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3ULQFLSOH� �� �� %XVLQHVVHV� VKRXOG� FRQGXFW� DQG� JRYHUQ
WKHPVHOYHV�ZLWK�(WKLFV��7UDQVSDUHQF\�DQG�$FFRXQWDELOLW\

7KH�%DQN
V�EXVLQHVV�SROLFLHV�DUH�ZRYHQ�DURXQG�WKH�FRUH�YDOXHV
RI� WUDQVSDUHQF\� DQG� SURIHVVLRQDOLVP�� 'HWDLOV� RI� &RUSRUDWH
*RYHUQDQFH�VWDQGDUGV�DUH�VSHFLILHG�LQ�WKH�
5HSRUW�RQ�&RUSRUDWH
*RYHUQDQFH
�VHFWLRQ�RI�DQQXDO�UHSRUW�
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%RDUG�DQG� LWV�&RUH�0DQDJHPHQW� WKDW�HQYLVDJHV�DGKHUHQFH� WR
WKH�KLJKHVW�VWDQGDUGV�RI�KRQHVW�DQG�HWKLFDO�FRQGXFW�� LQFOXGLQJ
SURSHU�DQG�HWKLFDO�SURFHGXUHV�LQ�GHDOLQJ�ZLWK�DFWXDO�RU�DSSDUHQW
FRQIOLFWV� RI� LQWHUHVW� EHWZHHQ� SHUVRQDO� DQG� SURIHVVLRQDO
UHODWLRQVKLSV�� � %RDUG� RI� WKH�%DQN� IUDPHG�8&2�%DQN�2IILFHU
(PSOR\HHV
� �&RQGXFW�� 5HJXODWLRQV�� �����ZKLFK� HQYLVDJHV
FRQGXFW�RI�WKH�RIILFHU�HPSOR\HHV�RI�WKH�%DQN�

%HVLGHV�WKH�DERYH��WKH�%DQN�IROORZV�SULPDULO\�WKH�&9&�JXLGHOLQHV
DV� FRQWDLQHG� LQ� WKH�9LJLODQFH�0DQXDO� LVVXHG� E\� WKH�&HQWUDO
9LJLODQFH�&RPPLVVLRQ� �/LQN�� KWWS���FYF�QLF�LQ��PDQ���SGI�� LQ
UHODWLRQ�WR�HWKLFV��EULEHU\�DQG�FRUUXSWLRQ�

%DQN�KDV�SXW�LQ�SODFH�D�&XVWRPHU�*ULHYDQFH�5HGUHVVDO�3ROLF\�
DSSURYHG�E\� WKH�%RDUG��ZLWK� DQ�DLP� WR�PLQLPLVH� LQVWDQFHV�RI
FXVWRPHU� FRPSODLQWV� DQG� JULHYDQFHV� WKURXJK� SURSHU� VHUYLFH�
GHOLYHU\�DQG�UHYLHZ�PHFKDQLVP�DQG�WR�HQVXUH�SURPSW�UHGUHVVDO
RI� FXVWRPHU� FRPSODLQWV� DQG�JULHYDQFHV�� � 7KH�3ROLF\� LV�PDGH
DYDLODEOH�RQ�%DQN
V�ZHEVLWH�

&XVWRPHU�6HUYLFH�&RPPLWWHH�RI�WKH�%RDUG�KDV�EHHQ�FRQVWLWXWHG
IRU� UHYLHZ�RI� SROLFLHV� LQ� UHJDUG� WR� LPSURYLQJ� FXVWRPHU� VHUYLFH
DQG�DOVR�WR�H[DPLQH� LVVXHV�KDYLQJ�D�EHDULQJ�RQ�WKH�TXDOLW\�RI
FXVWRPHU�VHUYLFH�UHQGHUHG�E\�WKH�EDQN�

)XUWKHU� WR� VWUHQJWKHQ� WKH� LQWHUQDO� *ULHYDQFH� 5HGUHVVDO
PHFKDQLVP�RI�WKH�%DQN��,QWHUQDO�%DQNLQJ�2PEXGVPDQ��,2��KDV
EHHQ�DSSRLQWHG�E\�WKH�%DQN�WR�H[DPLQH�DOO�WKH�FRPSODLQWV�ZKLFK
ZHUH��UHMHFWHG�RU��SDUWLDOO\�DFFHSWHG�E\�WKH��KLJKHVW�OHYHO�RI�%DQN
V
LQWHUQDO�UHGUHVVDO�PDFKLQHU\�
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3ULQFLSOH����%XVLQHVVHV�VKRXOG�SURYLGH�JRRGV�DQG�VHUYLFHV
WKDW�DUH�VDIH�DQG�FRQWULEXWH�WR�VXVWDLQDELOLW\�WKURXJKRXW�WKHLU
OLIH�F\FOH
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'RHV�WKH�SROLF\�UHODWLQJ�WR�HWKLFV��EULEHU\�DQG�FRUUXSWLRQ�FRYHU
RQO\�WKH�FRPSDQ\"��'RHV�LW�H[WHQG�WR�WKH�*URXS�-RLQW�9HQWXUHV�
6XSSOLHUV�&RQWUDFWRUV�1*2V�2WKHUV"
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+RZ�PDQ\�VWDNHKROGHU�FRPSODLQWV�KDYH�EHHQ�UHFHLYHG�LQ�WKH
SDVW� ILQDQFLDO� \HDU� DQG�ZKDW� SHUFHQWDJH�ZDV� VDWLVIDFWRULO\
UHVROYHG�E\�WKH�PDQDJHPHQW"

v�{���(¦´�_��p�h��j�§��x�(´�l�L��§�(´��|��-l��
1R��RI�&RPSODLQWV�DW�WKH�EHJLQQLQJ�RI�WKH�\HDU

v�{���(¦´�Q�ªp�[��_��^L���x�(´�l�L��§�(´��|��-l��
1R��RI�&RPSODLQWV�UHFHLYHG�GXULQJ�WKH�\HDU

v�{���(¦́ �Q�ªp�[��Q�p�(´��0�����x�(´�l�L��§�(´��|��-l��
1R��RI�&RPSODLQWV�UHGUHVVHG�GXULQJ�WKH�\HDU

v�{���(¦´�Q�ªp�[��s���f�L���x�(´�l�L��§�(´��|��-l��
1R��RI�&RPSODLQWV�SHQGLQJ�GXULQJ�WKH�\HDU

|�j��Y��[��(´��0�����x�(´�l�L��§�(´��_��L�x�L�
3HUFHQWDJH�RI�FRPSODLQWV�UHGUHVVHG
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7KH�SROLFLHV�UHODWLQJ�WR�HWKLFV��EULEHU\�DQG�FRUUXSWLRQ�FRYHUV
WKH�%DQN�DQG�LWV�HPSOR\HHV��%DQN�GRHV�QRW�KDYH�VXEVLGLDULHV
RU�MRLQW�YHQWXUHV�

7KH� %DQN� LV� WDNLQJ�PHDVXUHV� WR� VWUHQJWKHQ� &XVWRPHU
&RPSODLQWV�5HGUHVVDO�DQG�KDG�DOUHDG\�LPSOHPHQWHG�D�ZHE
EDVHG�RQ�OLQH�FXVWRPHU�UHGUHVVDO�PRGXOH�FDOOHG�
6WDQGDUGL]HG
3XEOLF�*ULHYDQFH�5HGUHVVDO�V\VWHP
�63*56��
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%DQN�KDV�YDULHW\�RI�ILQDQFLDO�SURGXFWV�DQG�VHUYLFHV�IRU�GLIIHUHQW
VHFWRUV�RI�WKH�HFRQRP\�ZKHWKHU�LW�LV�FRUSRUDWH�RU�060(�VHFWRU�
H[SRUWV��DJULFXOWXUH��LQIUDVWUXFWXUH�RU�WKH�SHUVRQDO�VHJPHQW���%DQN
FRQWLQXRXVO\�EULQJV�LQ�LQQRYDWLRQ�LQ�LWV�SURGXFWV�DQG�VHUYLFHV�IRU
PHHWLQJ� WKH� FKDQJLQJ� QHHGV� RI� WKH� VRFLHW\� DQG� FXVWRPHU
SUHIHUHQFHV� E\�PDNLQJ� EHVW� XVH� RI� WHFKQRORJ\�� )HZ� RI� WKH
PHDVXUHV�WDNHQ�XS�E\�WKH�%DQN�LQ�WKLV�GLUHFWLRQ�DUH�DV�XQGHU�

�8&2� $VSLUH��� DQ� (GXFDWLRQDO� /RDQ� 6FKHPH� ODXQFKHG� RQ
�����������ZLWK�PD[LPXP� ORDQ�DPRXQW� RI�5V����/DFV� � IRU
0HGLFDO�&RXUVHV�LQ�,QGLD�DQG�6WXGLHV�$EURDG

%DQN�KDV�HQWHUHG�LQWR�0R8�ZLWK�0�V�6%,�&DUGV�DQG�3D\PHQW
6HUYLFHV�/LPLWHG�RQ������������IRU�ODXQFKLQJ�8&2�%DQN�6%,
&R�%UDQGHG�&UHGLW�&DUG�

%DQN�KDV�WLHG�XS�ZLWK�FUHGLW�LQIRUPDWLRQ�FRPSDQLHV�([SHULDQ
DQG�(TXLID[�RQ������������IRU�SURYLGLQJ�YDULRXV�VROXWLRQV�VXFK
DV�
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0DUNHW�,QVLJKWV�'DVKERDUG
$FFRXQW�5HYLHZ�6FUXE
606�EDVHG��&XVWRPHU�3URILOLQJ

%DQN�KDV�RSHQHG�WZR�QHZ�5/+V�DW�&RLPEDWRUH�DQG�.DQSXU
WR�UHGXFH�7$7�DQG�WR�KDYH�EHWWHU�XQGHUZULWLQJ�VWDQGDUGV�WDNLQJ
WKH�WDOO\�RI�5/+V�WR����

%DQN�LQWURGXFHG�D�3HUVRQDO�/RDQ�6FKHPH�IRU�%DQN�RI�%DURGD
(PSOR\HHV�RQ������������

%DQN�KDV�DOORZHG�HPSDQHOPHQW�RI�0DUNHWLQJ�$VVRFLDWHV�IRU
PRELOLVLQJ�TXDOLW\�+RPH�/RDQV�Z�H�I������������

,PSURYLVLQJ�0RGLI\LQJ�6WUHDPOLQLQJ�YDULRXV�SURGXFWV�OLNH�+RPH
/RDQ�HWF��DQG�SURFHVVHV�

%DQN� ODXQFKHG� �8&2� &DUQLYDO�� FDPSDLJQ� YDOLG� XS� WR
�����������WR�DXJPHQW�FUHGLW�WR�5HWDLO�DQG�060(�VHJPHQW�
7RWDO�5V������ FURUHV� ORDQV� VDQFWLRQHG�H[FOXVLYHO\� WR�5HWDLO
VHFWRU� DQG�5V������&URUHV� ORDQV� VDQFWLRQHG�H[FOXVLYHO\� WR
060(�VHFWRU�GXULQJ�WKH�FDPSDLJQ�
7R� HQFRXUDJH� 060(V� IRU� SURPSW� UHSD\PHQW�� %DQN� KDV
LQWURGXFHG�LQFHQWLYH�VFKHPHV�DV�XQGHU�

,Q�&DVH�RI�7HUP�/RDQV��ZDLYHU�RI�ODVW�LQVWDOPHQW�WR�DOO�HOLJLEOH
060(V�
,Q�FDVH�RI�&DVK�&UHGLW��ZDLYHU�RI�����RI�UHQHZDO�FKDUJHV
WR�DOO�HOLJLEOH�060(V

(LJKW�60(�+XEV�KDYH�EHHQ�HVWDEOLVKHG�IRU�IXQGLQJ�WR�060(
VHFWRU�ZLWK�UHGXFHG�7$7�

%DQN�KDV� WLHG�XS�ZLWK�0�V�6UHL�(TXLSPHQW�)LQDQFH�/LPLWHG
�65(,��IRU�&R�RULJLQDWLRQ�RI�SULRULW\�VHFWRU�ORDQV�RQ������������

%DQN� KDV� WLHG� XS� ZLWK� 0�;FKDQJH� DQG� ,QYRLFHPDUW� RQ
�����������IRU�GLVFRXQWLQJ�RI�ELOOV�DW�75H'6�3ODWIRUPV��$�WRWDO
RI������ELOOV�ZHUH�SXUFKDVHG�DPRXQWLQJ�WR�5V�������&URUHV
GXULQJ�)<�������RQ�WKLV�SODWIRUP�

$�VSHFLDO�VFKHPH�IRU�06(V��8&2�9\DSDU�6DPULGKL��ODXQFKHG
RQ������������ZKHUH�FROODWHUDO�IUHH�ORDQV�XS�WR�5V���FURUH�DUH
VDQFWLRQHG�WR�06(V�LQFOXGLQJ�5HWDLO�7UDGHUV�

%DQN
V�RIILFLDO� ,QVWDJUDP�SDJH�KDV�EHHQ�FUHDWHG�WR�SURPRWH
'LJLWDO�SURGXFWV�RI�%DQN�WR�FXVWRPHUV�

%DQN�KDV�ODXQFKHG��LWV�HQKDQFHG�2QOLQH�)HH�FROOHFWLRQ�PRGXOH
ZLWK�PRELOH�DSS�	��UHDO�WLPH�0,6�UHSRUW�IRU�PHUFKDQWV�

%DQN�KDV�ODXQFKHG�D�SODWIRUP�FDOOHG��8&2�7HOHZLQJHU��E\�XVLQJ
D�GHGLFDWHG�<RXWXEH�FKDQQHO�WR�LQVSLUH�DQG�HGXFDWH�WKH�SHRSOH
DERXW�EDQNLQJ�UHODWHG�WRSLFV�DQG�WR�SURPRWH�RXU�SURGXFWV�

%DQN�KDV�UXQ�YDULRXV�RXWUHDFK�SURJUDPPHV�DQG�FDPSDLJQV
IRU� SURPRWLRQ�FXVWRPHU�DZDUHQHVV�RI� RXU� SURGXFWV� VXFK�DV
&XUUHQW�$FFRXQWV��6DODU\�DFFRXQWV��5HWDLO�	�060(�ORDQV��326�
2QOLQH�IHH�FROOHFWLRQ��'HELW�FDUGV�HWF�

%DQN�KDV�GHVLJQDWHG�5HODWLRQVKLS�H[HFXWLYHV�DW�DOO�EUDQFKHV
IRU� SURPRWLRQ�FXVWRPHU� DZDUHQHVV� RI� RXU� SURGXFWV� WR
FXVWRPHUV�DQG�DOVR�SURYLGH�SHUVRQDOL]HG�H[SHULHQFH�WR�WKHP�

$�QHZ�SURGXFW�8&2�&$5(�3/86�FXUUHQW�DFFRXQW�LV�ODXQFKHG
ZLWK�DWWUDFWLYH�IHDWXUHV�
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3ULQFLSOH�����%XVLQHVVHV�VKRXOG�SURPRWH�WKH�ZHOO�EHLQJ�RI
DOO�HPSOR\HHV

8&2� %DQN� PDLQWDLQV� DQG� SURPRWHV� WKH� ZHOO�EHLQJ� RI
HPSOR\HHV�E\�IROORZLQJ�%RDUG�$SSURYHG�0DQDJHPHQW�5HODWLRQ
�05��3ROLF\�	�,QGXVWULDO�5HODWLRQ��,5��3ROLF\��(PSOR\HHV�DUH
IUHH� WR� FKRRVH� WKHLU� DVVRFLDWLRQV��7KH� ,QGXVWULDO�5HODWLRQV
FOLPDWH�LQ�WKH�%DQN�LV�FRUGLDO�EHWZHHQ�WKH�0DQDJHPHQW�DQG
WKH�8QLRQV�$VVRFLDWLRQV��0HHWLQJV�DQG�GLVFXVVLRQV�DUH�KHOG
ZLWK�8QLRQV�$VVRFLDWLRQV�DW�SHULRGLF�LQWHUYDOV�WKURXJK�PXWXDO
FR�RSHUDWLYH�DWWLWXGH�DQG�UHVSHFW�

(PSOR\HH� UHFUXLWPHQW� DQG�SURPRWLRQ�SROLFLHV� DUH� DSSURYHG
E\�%RDUG�ZKLFK�SURYLGHV�HTXDO� RSSRUWXQLWLHV�DW� WKH� WLPH�RI
UHFUXLWPHQW� DV� ZHOO� DV� GXULQJ� WKH� FRXUVH� RI� SURPRWLRQ
LUUHVSHFWLYH�RI�FDVWH��FUHHG��JHQGHU��UDFH��UHOLJLRQ��GLVDELOLW\
RU�VH[XDO�RULHQWDWLRQ�

8&2� %DQN� WDNH� FRJQL]DQFH� RI� WKH� ZRUN�OLIH� EDODQFH� RI� LWV
HPSOR\HHV�� HVSHFLDOO\� WKDW� RI� ZRPHQ�� 0DWHUQLW\� OHDYH�
6DEEDWLFDO� OHDYH�� VSRXVH� WUDQVIHU�� RQH�WLPH� /DG\� RIILFHU
WUDQVIHU��HWF��DUH�YDULRXV�SURFHVVHV� WKURXJK�ZKLFK�ZRUN�OLIH
EDODQFH�LV�PDLQWDLQHG�
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XSJUDGLQJ�RI�DOO�HPSOR\HHV�E\�SURYLGLQJ�DFFHVV�WR�QHFHVVDU\
OHDUQLQJ� RSSRUWXQLWLHV�� RQ� DQ� HTXDO� DQG� QRQ�GLVFULPLQDWRU\
EDVLV��7UDLQLQJ� FDOHQGDUV� DUH� DSSURYHG� E\� WKH� FRPSHWHQW
DXWKRULW\� IRU� SURYLGLQJ� VNLOO� XS�JUDGDWLRQ� IRU� DOO� HPSOR\HHV
WKURXJKRXW�WKH�\HDU�
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%DQN�LV�QRW�D�PDQXIDFWXULQJ�XQLW�DQG�WKH�ZDVWH�JHQHUDWHG
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'RHV�WKH�FRPSDQ\�KDYH�D�PHFKDQLVP�WR�UHF\FOH�SURGXFWV�DQG
ZDVWH"�,I�\HDU��WKDW�LV�WKH�SHUFHQWDJH�RI�UHF\FOLQJ�RI�SURGXFWV
DQG�ZDVWH��VHSDUDWHO\�DV�������������!������$OVR��SURYLGH
GHWDLOV�WKHUHRI��LQ�DERXW����ZRUGV�RU�VR�
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3OHDVH�LQGLFDWH�WKH�QXPEHU�RI�SHUPDQHQW�ZRPHQ�HPSOR\HHV ����
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'R�\RX�KDYH�DQ�HPSOR\HH�DVVRFLDWLRQ�WKDW�LV�UHFRJQL]HG�E\�WKH�PDQDJHPHQW� �À�����<HV
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3OHDVH�LQGLFDWH�WKH�QXPEHU�RI�FRPSODLQWV�UHODWLQJ 61 &DWHJRU\ 1R��RI�FRPSODLQWV 1R��RI�FRPSODLQWV

WR�FKLOG�ODERXU��IRUFHG�ODERXU��LQYROXQWDU\�ODERXU� ILOHG�GXULQJ�WKH SHQGLQJ�DV�RQ�WKH

VH[XDO�KDUDVVPHQW�LQ�WKH�ODVW�ILQDQFLDO�\HDU�DQG �ILQDQFLDO�\HDU HQG��RI�WKH�ILQDQFLDO

SHQGLQJ��DV�RQ�WKH�HQG�RI�WKH�ILQDQFLDO�\HDU� \HDU

� &KLOG�ODERXU�IRUFHG 1LO 1LO

ODERXU�LQYROXQWDU\

ODERXU

� 6H[XDO�KDUDVVPHQW � �

� 'LVFULPLQDWRU\ �9��¼�6&��������� 1LO

(PSOR\PHQW �9�9��¼�67����������
�Q»vl���0�¼�3:'������

:KDW� SHUFHQWDJH� RI� \RXU� XQGHU�PHQWLRQHG
HPSOR\HHV�ZHUH� JLYHQ� VDIHW\� DQG� VNLOO� XS�
JUDGDWLRQ�WUDLQLQJ�LQ�WKH�ODVW�\HDU"

D� 3HUPDQHQW�(PSOR\HHV

������ HPSOR\HHV� ZHUH� WUDLQHG� LQ
,QWHUQDO�7UDLQLQJ�SURJUDPPHV�FRQGXFWHG
DW� RXU� &HQWUDO� 6WDII� &ROOHJH� �&6&�
VLWXDWHG� DW� .RONDWD� DQG� �� 5HJLRQDO
7UDLQLQJ� &HQWUHV�� DV� ZHOO� DV� =RQDO
2IILFHV� DFURVV� ,QGLD�� ���� HPSOR\HHV
ZHUH� WUDLQHG� LQ� ([WHUQDO� 7UDLQLQJ
SURJUDPPHV

E� 3HUPDQHQW�:RPHQ ����

(PSOR\HHV

F� &DVXDO�7HPSRUDU\� �

&RQWUDFWXDO�(PSOR\HHV

G� (PSOR\HHV�ZLWK ���

GLVDELOLWLHV
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x��[l�



��

3ULQFLSOH����%XVLQHVVHV�VKRXOG�UHVSHFW�WKH�LQWHUHVWV�RI��DQG
EH�UHVSRQVLYH�WRZDUGV�DOO�VWDNHKROGHUV��HVSHFLDOO\�WKRVH�ZKR
DUH�GLVDGYDQWDJHG��YXOQHUDEOH�DQG�PDUJLQDOLVHG

%DQN�EXLOGV�VWURQJ�UHODWLRQVKLS�ZLWK�LQWHUQDO�DV�ZHOO�DV�H[WHUQDO
VWDNHKROGHUV� E\� FRQWLQXRXVO\� HQJDJLQJ� ZLWK� WKHP� IRU� PDNLQJ
LQIRUPHG�GHFLVLRQV�LQ�HQKDQFLQJ�LQQRYDWLRQ�LQ�VHUYLFHV�RIIHUHG�
%DQN� DW� LWV� YDULRXV� OHYHOV� IUHTXHQWO\� HQJDJHV� ZLWK� LWV� VWDNH
KROGHUV�YL]��,QYHVWRUV�DQG�6KDUHKROGHUV��&XVWRPHUV�DQG�&OLHQWV�
(PSOR\HHV�� *RYHUQPHQW� DQG� 5HJXODWRUV�� &RPPXQLWLHV� DQG
1*2V�� 7R� DFKLHYH� H[FHOOHQFH� LQ� FXVWRPHU� VHUYLFH�� %DQN� KDV
WDNHQ�XS�PHDVXUHV�OLNH�DSSRLQWPHQW�RI�5HODWLRQVKLS�0DQDJHUV�
HVWDEOLVKPHQW�RI����[���&DOO� FHQWUH� WR�DGGUHVV�DQ\�TXHULHV�RI
WKH�FXVWRPHUV�� FRQGXFWLQJ� WUDLQLQJ�SURJUDPPHV� WR�HPSOR\HHV
DQG� HGXFDWLQJ� FXVWRPHUV� DERXW� YDULRXV� VSHFLDO� IHDWXUHV
DVVRFLDWHG�ZLWK�WKH�SURGXFWV�RI�WKH�%DQN���%DQN�KDV�GHYHORSHG
SRUWDOV�WR�FRPPXQLFDWH�ZLWK�WKH�HPSOR\HHV�DQG�WR�HQULFK�WKHLU
NQRZOHGJH�

+DV�WKH�FRPSDQ\�PDSSHG�LWV�LQWHUQDO�DQG
H[WHUQDO� VWDNHKROGHUV"

%DQN� KDV� LGHQWLILHG� WKH� GLVDGYDQWDJHG�� YXOQHUDEOH� DQG� PDUJLQDOL]HG
VWDNHKROGHUV�ZKLFK�LQFOXGH�6PDOO�DQG�0DUJLQDO�)DUPHUV��7HQDQW�DQG�/HDVHG
)DUPHUV�� /DQGOHVV� /DERXUHUV� DQG� 5XUDO� :RPHQ�� 7KH\� DUH� SURYLGHG� ZLWK
VSHFLDO� FUHGLW� IDFLOLWLHV� YL]�� .LVDQ� &UHGLW� &DUG�� 7UDFWRU�3RZHU� 7LOOHU� /RDQ�
)LVKHU\� ORDQ� 30-'<�2YHUGUDIW� )DFLOLW\� HWF�

2XW� RI� WKH� DERYH�� KDV� WKH� FRPSDQ\
LGHQWLILHG� WKH� GLVDGYDQWDJHG�� YXOQHUDEOH
	� PDUJLQDOLVHG� VWDNHKROGHUV"

$UH� WKHUH� DQ\� VSHFLDO� LQLWLDWLYHV� WDNHQ� E\
WKH� FRPSDQ\� WR� HQJDJH� ZLWK� WKH
GLVDGYDQWDJHG��YXOQHUDEOH�DQG�PDUJLQDOLVHG
VWDNHKROGHUV�� ,I� VR�� SURYLGH� GHWDLOV� WKHUHRI�
LQ� DERXW� ���ZRUGV� RU� VR�
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0XWXDO� )XQGV�
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0HGLXP� HQWHUSULVHV� DQG� UHWDLO� FXVWRPHUV�
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�|�U��L�v��p�(´�l���[�{^��Q[��(´��_��L��*´l�� ���5HVSRQVH�WR�SULQFLSOH�ZLVH�SHUIRUPDQFH�

(�´^�[���j��[�v���Y�(´�p�[���L��j�§�j��M��(�´^�[���x���j�s���ª�l����|�(´���v�|L��p
|�j����|��l��+´� Wj��§���^���L��(´L�����§�C¸¦(¦́ Q�p�§�%[�9����¦��[l��L�(´�h����ª "
'RHV�WKH�SROLF\�RI�WKH�FRPSDQ\�RQ�KXPDQ�ULJKWV�FRYHU�RQO\
WKH�FRPSDQ\�RU�H[WHQG�WR�WKH�*URXS�-RLQW�9HQWXUHV�6XSSOLHUV�
&RQWUDFWRUV��1*2V�2WKHUV"

�^�8s�¦��v�N��l��v�{���j�§��(´L�[�����L�Y��p(´��x�(´�l�L�§�_��^L��������«���ªp� [�j�§�|�¦
�(´L�[���_��L�x�L��_�f��Y�[��X�p��|��L��¦{�9�[�(´�r¾^��|�¦��[�^�@��Q��0���"
+RZ�PDQ\�VWDNHKROGHU�FRPSODLQWV�KDYH�EHHQ�UHFHLYHG�LQ�WKH
SDVW�ILQDQFLDO�\HDU�DQG�ZKDW�SHUFHQW�ZDV�VDWLVIDFWRULO\�UHVROYHG
E\�WKH�PDQDJHPHQW"

7KH�SROLF\�LV�DSSOLFDEOH�WR�DOO�

3ULQFLSOH����%XVLQHVVHV�VKRXOG�UHVSHFW��SURWHFW�DQG�PDNH
HIIRUWV�WR�UHVWRUH�WKH�HQYLURQPHQW

8&2�%DQN��ZLWK�GXH�FRQVLGHUDWLRQ�DQG�FRQVFLRXVQHVV�WRZDUGV
SURWHFWLQJ�WKH�HQYLURQPHQW��LV�VWULYLQJ�IRU�WKH�XVH�RI�UHGXFLQJ�WKH
ZDVWH�LQ�DOO�IURQWV�

$OO�GHSRVLWRUV�DUH�HQFRXUDJHG�WR�GR�SDSHUOHVV�WUDQVDFWLRQV�E\
XVLQJ�HOHFWURQLF�FKDQQHOV�VXFK�DV�$70��(�EDQNLQJ��57*6�1()7
HWF��ZKLFK�JUHDWO\�UHGXFH�WKH�XVH�RI�SDSHU� WKHUHE\�FRQVHUYLQJ
WKH� QDWXUH� DQG� JUHHQHU\��7KH� FXVWRPHUV� DUH� SURYLGHG�ZLWK
H�VWDWHPHQW�DQG�HIIRUWV�DUH�EHLQJ�PDGH�IRU�PD[LPLVLQJ�WKH�XVH
RI�H�FRUUHVSRQGHQFH�ZLWK�DOO� VWDNHKROGHUV� WKXV�PLQLPLVLQJ� WKH
XVH�RI�SDSHU�
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2���(´�§� (´�¦� ����v�v�pK��� _�Q�[�� (´�� 9��� p��� �ª� %v��� ��L�Y��p(´�§� (¦´� |��O�
����^�M��6��p�(´�¦�f�J�v����Ql���9���p����ª�c´s�|v�r¾^��(´�0�9��(¦´� ^�l��¦0��j�§
(´�c´��(´j���������ª

3ULQFLSOH� ��� %XVLQHVVHV� VKRXOG� UHVSHFW� DQG� SURPRWH
KXPDQ� ULJKWV

8&2� %DQN� XQGHUVWDQGV� WKH� KXPDQ� ULJKWV� FRQWHQW� RI� WKH
&RQVWLWXWLRQ� RI� ,QGLD�� QDWLRQDO� ODZV� DQG� SROLFLHV� DQG� WKH
FRQWHQW� RI� ,QWHUQDWLRQDO� %LOO� RI� +XPDQ�5LJKWV�� %XVLQHVVHV
VKRXOG�DSSUHFLDWH�WKDW�KXPDQ�ULJKWV�DUH�LQKHUHQW��XQLYHUVDO�
LQGLYLVLEOH� DQG� LQWHUGHSHQGHQW� LQ� QDWXUH�

8&2�%DQN�FUHDWHG�,QWHUQDO�&RPSODLQWV�&RPPLWWHH�DW�=RQDO
/HYHO� 	�$SH[� /HYHO� WR� GHDO� ZLWK� DQ\� VH[XDO� KDUDVVPHQW
FRPSODLQWV� WR� HQVXUH� D� KDUDVVPHQW� IUHH�ZRUNSODFH�ZKHUH
HPSOR\HHV� IHHO� VDIH� DQG� VHFXUH� LQ� GLVFKDUJLQJ� WKHLU
UHVSRQVLELOLWLHV

7RWDO�FRPSODLQWV�UHFHLYHG�GXULQJ�WKH�)<����������������

&RPSODLQWV�5HGUHVVHG����������

� l��(´�¦� f�«(´� h��pL�� (¦´� |���v�Y��[��� p�{@��l�� (´�[��[��§� ��ªp� [���L�l��§� L�O��
j��[�v���Y�(´�p�§�(¦́ ���L�p��{@��l���f�s��j�§���L��[����L��j��[�v���Y�(´�p�(´�¦�|�j�=�L��
�ª�(´�p�¦¼f���p¼l��§�(´�¦��|��f��L��(´��|�p��[���(´p[���6����%��(´�j��[�v�
��Y�(´�p���L��[����L���|��v��h��ª�j�(´����v�h��9l����ªp��[l��¦[l���z�L��_�( ´�L�
(¦́ ��«
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h���l��ª[�� L^��F[��(´���x�(´�l�L��§�|�¦��[�^�@[�¦�(¦´��s�%���6�s��|L�p���ªp
x��{���|L�p�^�p����L��p(´��x�(´�l�L��|��j��L��f�[������ª� �9�|�|�¦�(´j��6��p�
�^�[����9�jj�¦Q��pl��§�(´���[�v���[��(´p[�¦�j�§�|��p�,�L����ªp��[�p�^�Q�j��|��|�
(´pL�¦��«

�|�U��L������(´�p�¦f���pl��§�(´�¦�6����À%��(´�v��À�j��[�v����Y�(´�p�§�(´��|�jj��[�
%v���|��v�Y��[��(´p§

[���L��|�h���(¦́ ��s�%�s��0����ª

�v�N��l��v�{�����������(¦´�Q�ªp�[��_��^L��(�´s���x�(´�l�L�§�������

Q�p�(´��0�����x�(´�l�L�§� ������

7KH� %DQN� EHOLHYHV� WKDW� KHOSLQJ� WKH� PDUJLQDOL]HG�� XQEDQNHG� DQG� ILQDQFLDOO\
H[FOXGHG�ZLOO� HQDEOH� WKHP� WR� FRQWULEXWH� SURGXFWLYHO\� WR� WKH� HFRQRP\��$FFHVV
WR� EDVLF� ILQDQFLDO� VHUYLFHV� LV� FUXFLDO� WR� VWUHQJWKHQ�PDUJLQDOL]HG� VHFWLRQV� DQG
PDNH�D�VLJQLILFDQW�FRQWULEXWLRQ�WR�WKHLU�VRFLDO�DQG�HFRQRPLF�GHYHORSPHQW��7KH
%DQN� LV� DQ�DFWLYH�SDUWLFLSDQW� LQ� YDULRXV�*RYHUQPHQW�6FKHPHV�DQG�KDV� FRPH
RXW�ZLWK� SURGXFWV� DQG� VHUYLFHV� GHVLJQHG� IRU� GLVDGYDQWDJHG� DQG�PDUJLQDOLVHG
VWDNHKROGHUV�� /RDQV� DUH� JLYHQ� DW� VXEVLGL]HG� UDWHV� WR� VPDOO�PDUJLQDO� IDUPHUV�
0LFUR�VPDOO� HQWHUSULVHV�� :RPHQ� 6+*
V�� PLQRULW\� FRPPXQLW\� DQG� ZRPHQ
EHQHILFLDULHV� 7KH� %DQN� LV� UXQQLQJ� YDULRXV� 7UXVWV�&HQWUHV� VXFK� DV� 5XUDO� 6HOI
(PSOR\PHQW�7UDLQLQJ� ,QVWLWXWHV� �56(7,
V��� )LQDQFLDO� /LWHUDF\�&HQWUHV� LQ� RUGHU
WR� HPSRZHU� WKH�PDUJLQDOLVHG� VHFWLRQV� RI� VRFLHW\�
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:KLOH� ILQDQFLQJ� WKRVH� SURMHFWV�ZKLFK� UHTXLUH� HQYLURQPHQWDO
FOHDUDQFHV��EDQN�LQVLVWV�FRPSOLDQFH��E\�ERUURZHUV��RI�DOO�UHODWHG
VWLSXODWLRQV�LQ�RUGHU�WR�SURWHFW�WKH�HQYLURQPHQW���)XUWKHU��WKH
SURMHFWV� WKDW� VKRZ� FRQFHUQ� IRU� HQYLURQPHQW� LQ� WKH� IRUP� RI
VXVWDLQDEOH�GHYHORSPHQW��XVH�RI�UHQHZDEOH�QDWXUDO�UHVRXUFHV�
ZDVWH�PLQLPLVDWLRQ�DQG�SROOXWLRQ�SUHYHQWLRQ�DUH�HQFRXUDJHG�

%DQN�DOVR�LQYROYHV�LQ�WKH�SUHVHUYDWLRQ�RI�HQYLURQPHQW�LQWHUQDOO\
E\�XVLQJ�HFR�IULHQGO\� UHIULJHUDQW�JDV� LQ�DLU� FRQGLWLRQHUV��JUHHQ
JHQHUDWRUV�DQG�&)/�OLJKWV�LQ�VHYHUDO�RI�LWV�RIILFHV�WR�DYRLG�FDUERQ
HPLVVLRQV�DQG�UDGLDWLRQ��%DQN�LV�DOVR�H[SORULQJ�WKH�XVH�RI�VRODU
HQHUJ\� IRU� EUDQFKHV�ZKHUH� SRZHU� IDLOXUHV� WDNH� SODFH� YHU\
IUHTXHQWO\��5HF\FOHG�0')�3DUWLFOH�%RDUGV�PDGH�RI� GLVFDUGHG
ZRRGHQ�SDUWLFOHV�DUH�XVHG�IRU�WKH�XVH�RI�EDQN
V�IXUQLWXUH�DW�VRPH
ORFDWLRQV��,Q�DOO�WKH�QHZ�YHQWXUHV�RI�%DQN��UDLQ�ZDWHU�KDUYHVWLQJ
LV�EHLQJ�XQGHUWDNHQ�WR�SUHVHUYH�WKH�JURXQG�ZDWHU�OHYHO�

)XUWKHU�RXU�%DQN�LV�LQWURGXFLQJ�XVH�RI�,QYHUWHUV�DV�SRZHU�EDFN
XS�LQ�SODFH�RI�*HQHUDWRU�LQ�%UDQFKHV��2IILFHV�WR�SUHYHQW�SROOXWLRQ
FDXVHG�E\�WKH�JHQHUDWRUV�

�|�U��L�v��p�(´�l���[�{^��Q[��(´��_��L��*´l�� ���5HVSRQVH�WR�SULQFLSOH�ZLVH�SHUIRUPDQFH�
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'RHV�WKH�SROLF\�UHODWHG�WR�3ULQFLSOH���FRYHU�RQO\�WKH�FRPSDQ\�RU
H[WHQGV�WR�WKH�*URXS�-RLQW�9HQWXUHV�6XSSOLHUV�&RQWUDFWRUV�1*2V�
2WKHUV�
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'RHV� WKH� FRPSDQ\� KDYH� VWUDWHJLHV�LQLWLDWLYHV� WR� DGGUHVV� JOREDO
HQYLURQPHQWDO�LVVXHV�VXFK�DV�FOLPDWH�FKDQJH��JOREDO�ZDUPLQJ��HWF"

&l���(�´^�[���|��h��vl��^�l���v�pK��l��9��¦�-�j��§�(´��^��6��[����ªp�^�(´F�(´pL����ª
'RHV� WKH� FRPSDQ\� LGHQWLI\� DQG� DVVHVV� SRWHQWLDO� HQYLURQPHQWDO
ULVNV"

&l���(�´^�[���j�§�|v�68��v�(´�|��_�K��s���|�¦�|��f���Y�L��(´�¦���^��pl��¦9�[����ª
'RHV�WKH�FRPSDQ\�KDYH�DQ\�SURMHFW�UHODWHG�WR�&OHDQ�'HYHORSPHQW
0HFKDQLVP�"

&l���(�´^�[���[�¦�|v�68�_��ªW�¦�0�(´� �! 9����(´�l��,�j�L�� ��,�l��!9�������Q�̂ �p��[l�
(´�¦���^��s��(´���ª
+DV� WKH� FRPSDQ\� XQGHUWDNHQ� DQ\� RWKHU� LQLWLDWLYHV� RQ� �� FOHDQ
WHFKQRORJ\��HQHUJ\�HIILFLHQF\��UHQHZDEOH�HQHUJ\��HWF�

�p^��¦@�·��(´%�9���p¼�¦À��v�N��l��v�{���j�§�(�´^�[���X�p�� L^�[[���[�(´�|���^�Q�O���(´6�p�
|��^��|��f���%|�^��|��f���X�p��_�QN���[��j�L��|��j����§�(¦´���Qp��«
$UH� WKH�(PLVVLRQV�:DVWH� JHQHUDWHG� E\� WKH� FRPSDQ\�ZLWKLQ� WKH
SHUPLVVLEOH�OLPLWV�JLYHQ�E\�&3&%�63&%�IRU�WKH�ILQDQFLDO�\HDU�EHLQJ
UHSRUWHG�"

�v�N��l��v�{���(´��|�j���^L��^�p�|��^��|��f���%|�^��|��f���|�¦�_��^L��(´�pK��f�L����¦�v�ªY�
[��¦�@|��§�(´��|��-l���9��¦�s���f�L���l��[����9�[�(´��|��L��¦{�9�[�(´�|�j��Y��[��[���������
�«
1XPEHU�RI�VKRZ�FDXVH�OHJDO�QRWLFHV�UHFHLYHG�IURP�&HQWUDO�SROOXWLRQ
FRQWURO�%RDUG�6WDWH�3ROOXWLRQ�&RQWURO�%RDUG�ZKLFK�DUH�SHQGLQJ��L�H�
QRW�UHVROYHG�WR�VDWLVIDFWLRQ��DV�RQ�HQG�RI�)LQDQFLDO�<HDU�

s��0���[����f�«(´�j�§�(´�¦���h���|��l��¦0����[�(´�l��[�����ª
1RW�$SSOLFDEOH��%DQN�GRHV�QRW�KDYH�DQ\�VXEVLGLDULHV�

 ^�l���+´��|�U��L����(¦´���L�0��L��|�j�=��%�0�%��[��|��p��ª
$V�H[SODLQHG�DERYH�XQGHU�3ULQFLSOH���

 ^�l���+´��|�U��L����(¦´���L�0��L��|�j�=��%�0�%��[��|��p��ª
$V�H[SODLQHG�DERYH�XQGHU�3ULQFLSOH���

(´�¦���[������EŽŶĞ͘

s��0���[������1RW�$SSOLFDEOH�

s��0���[������1RW�$SSOLFDEOH�

x��[l����1LO
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&l�����^�(´��(�´^�[����(´|���vl��^��p���ªp�6�ªjf�p��O�v���|��3��(´��|�Q|l���ª"

l��Q������L��¦�(¦´v�s�� [��_�j��-��|��0�C¸[��§�(´��[��j��f�L��%���9�[�|�¦���^�(´�
(´�p�¦f��p��vl�v���p���¦L����ª�
,V� \RXU� FRPSDQ\� D�PHPEHU� RI� DQ\� WUDGH� DQG� FKDPEHU� RU
DVVRFLDWLRQ"� ,I�<HV��1DPH�RQO\� WKRVH�PDMRU� RQHV� WKDW� \RXU
EXVLQHVV�GHDOV�ZLWK��

�|�U��L�v��p�(´�l���[�{^��Q[��(´��_��L��*´l�� ���5HVSRQVH�WR�SULQFLSOH�ZLVH�SHUIRUPDQFH�

3ULQFLSOH��� ��%XVLQHVVHV�VKRXOG�VXSSRUW� LQFOXVLYH�JURZWK
DQG�HTXLWDEOH�GHYHORSPHQW

%DQN�FRQWULEXWHG�ODUJHO\�WR�WKH�REMHFWLYH�RI�EULQJLQJ�WKH�H[FOXGHG
PDVVHV�XQGHU� WKH�XPEUHOOD�RI�VWUXFWXUHG�EDQNLQJ�V\VWHP�ZLWK
DQ�DLP�WR�LQFXOFDWH�VDYLQJ�KDELW�DPRQJ�WKH�SHRSOH�ZKR�DUH�VR
IDU�H[FOXGHG�IURP�WKH�HFRQRPLF�PDLQVWUHDP�DQG�WR�FDWHU�WR�WKH
FUHGLW�QHHGV�RI�SHRSOH�EHORZ�WKH�SRYHUW\�OLQH���%DQN�KDV�VR�IDU
RSHQHG�PRUH�WKDQ�������ODNK�DFFRXQWV�XQGHU�WKH�*RYHUQPHQW
RI�,QGLD
V�PLVVLRQ�PRGH�ILQDQFLDO�LQFOXVLRQ�SURMHFW��3UDGKDQ�0DQWUL
-DQ�'KDQ<RMQD��DQG�PRELOL]HG�5V����������FURUH�ZLWK�DYHUDJH
EDODQFH�RI�5V����������LQ�WKHVH�30-'<�DFFRXQWV�

%DQN�WRRN�SDUW�LQ�WKH�LQLWLDWLYH�RI�*RYHUQPHQW�RI�,QGLD�LQ�SURYLGLQJ
PLFUR�FUHGLW� IDFLOLW\� WR�XQEDQNHG�SHRSOH�RI� WKH�FRXQWU\�WKURXJK

3ULQFLSOH����%XVLQHVVHV��ZKHQ�HQJDJHG�LQ�LQIOXHQFLQJ�SXEOLF
DQG�UHJXODWRU\�SROLF\��VKRXOG�GR�VR�LQ�D�UHVSRQVLEOH�PDQQHU

%DQN�GHVLJQV�LWV�SURGXFWV�DQG�VHUYLFHV�ZLWKLQ�WKH�IUDPH�ZRUN�RI
WKH�UHJXODWRU\�SROLF\�DQG�ZLWK�WKH�REMHFWLYH�WR�EULQJ�LQ�HFRQRPLF
GHYHORSPHQW�RI�WKH�FRXQWU\��7KH�%RDUG�RI�WKH�%DQN�KDV�ODLG�RXW
D�3XEOLFLW\�3ROLF\�IRU�LPSOHPHQWDWLRQ�RI�WKH�3XEOLFLW\�	�35�UHODWHG
DFWLYLWLHV���,W�FRQWDLQV�WKH�JXLGHOLQHV�IRU�SRSXODULVLQJ�WKH�%DQN
V
3URGXFWV��6HUYLFHV�DQG�,QLWLDWLYHV�HWF�DPRQJ�PDVVHV�DFURVV�WKH
1DWLRQ�
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f�«(´��[�j[��s��-�L��(´��|�Q»|l���ªÀ ��%DQN�LV�D�PHPEHU�RI��

h��p¼L��l��f�«(´�|��3������f��%�
,QGLDQ�%DQNV�$VVRFLDWLRQ��,%$�

��|@�@�l��@���®c´�f�«�(´0��^�|��[�s��|�¦s�¦&x�[�������f��^��%|��

,QVWLWXWH�RI�%DQNLQJ�3HUVRQQHO�6HOHFWLRQ��,%36�

���El�[����|@�@�l��@���®c´�f�«�(´0��%�E�c´��[�§|�����������f��%c´�

,QGLDQ�,QVWLWXWH�RI�%DQNLQJ�DQG�)LQDQFH��,,%)�

[�¦x�[�s����|@�@�l��@���®c´�f�«(´�j�ª[�¦9�j�§@��%[�����f��%j��

1DWLRQDO�,QVWLWXWH�RI�%DQN�0DQDJHPHQW��1,%0�

[�¦x�[�s��^�¦j�§@�|��(´�®p^��¦p¦x�[����®c´����El����%[�^��|�������

1DWLRQDO�3D\PHQWV�&RUSRUDWLRQ�RI�,QGLD��13&,�

f�«(´�f��¦E��fl��p�¦��f��f��f���

%DQNV�%RDUG�%XUHDX��%%%�

%DQN�FORVHO\�ZRUNV�ZLWK�WKHVH�DVVRFLDWLRQV�DQG�JLYHV�LQSXWV
RQ�HFRQRPLF��ILQDQFLDO�DQG�LQFOXVLYH�GHYHORSPHQW�SROLFLHV
IRU�WKH�SROLF\�PDNHUV�

+DYH�\RX�DGYRFDWHG���OREELHG�WKURXJK�DERYH�DVVRFLDWLRQV�IRU
WKH�DGYDQFHPHQW�RU�LPSURYHPHQW�RI�SXEOLF�JRRG"�,I�\HV��VSHFLI\
WKH�EURDG�DUHDV� �GURS�ER[��*RYHUQDQFH�DQG�$GPLQLVWUDWLRQ�
(FRQRPLF�5HIRUPV�� ,QFOXVLYH�'HYHORSPHQW�3ROLFLHV��(QHUJ\
6HFXULW\�� :DWHU�� )RRG� 6HFXULW\�� 6XVWDLQDEOH� %XVLQHVV
3ULQFLSOHV��2WKHUV�
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VXFFHVVIXO� LPSOHPHQWDWLRQ� RI�2YHU�'UDIW� )DFLOLW\� WR� ������
30-'<�DFFRXQW�KROGHUV�LQYROYLQJ�DJJUHJDWH�VDQFWLRQHG�DPRXQW
RI�5V��������FURUH�

:RUNLQJ�RQ�WKH�*RYHUQPHQW
V�WKHPH�RI�SURYLGLQJ�VRFLDO�VHFXULW\
WR�KLWKHUWR�XQEDQNHG�PDVVHV��%DQN�KDV�LPSOHPHQWHG�,QVXUDQFH
DQG�3HQVLRQ� SURGXFWV� QDPHO\�� 3UDGKDQ�0DQWUL� -HHYDQ� -\RWL
%LPD<RMQD� �30--%<���3UDGKDQ�0DQWUL� 6XUDNVKD�%LPD�<RMQD
�30-%<���$WDO�3HQVLRQ�<RMQD��$3<��WKURXJK�LWV�%UDQFK�DQG�%&
QHWZRUN��8QGHU�30--%<�6FKHPH�� ����� ODNK� VXEVFULEHUV� DUH
LQVXUHG�DQG�XQGHU�306%<�VFKHPH�������ODNK�OLYHV�DUH�LQVXUHG�
6R�IDU�D�WRWDO�RI������FODLPV�DUH�VHWWOHG�XQGHU�30--%<�VFKHPH
DQG� ���� FODLPV� DUH� VHWWOHG� XQGHU� 306%<�� � )XUWKHU�� WRWDO
VXEVFULEHUV�XQGHU�$WDO�3HQVLRQ�<RMQD�FURVVHG������ODF�WLOO�\HDU
HQG�

*RYHUQPHQW�RI�,QGLD�KDV�ODXQFKHG�3UDGKDQ�0DQWUL�$ZDV�<RMDQD
�30$<��ZLWK�DQ�DLP�WR�SURYLGH�KRXVLQJ�IRU�DOO�LQ�XUEDQ�DUHDV�E\
������,Q�IXOILOOLQJ�*RYHUQPHQW
V�YLVLRQ�RI�DIIRUGDEOH�KRXVLQJ��%DQN
KDV�VLJQHG�0HPRUDQGXP�RI�8QGHUVWDQGLQJ�ZLWK�1DWLRQDO�+RXVLQJ
%DQN� IRU� LPSOHPHQWDWLRQ� RI�6FKHPH��$V� RI� ������������%DQN
KDV�IXOILOOHG�WKH�GUHDP�RI�RZQLQJ�D�KRXVH�RI�������EHQHILFLDULHV
E\�GLVEXUVLQJ�5V��������/DFV�WRZDUGV�WKH�LQWHUHVW�VXEVLG\�

&RUSRUDWH�6RFLDO�5HVSRQVLELOLW\

%DQN� KDV� WDNHQ� VHYHUDO� SURJUDPPHV�LQLWLDWLYHV� DV� D� SDUW� RI
&RUSRUDWH�6RFLDO� 5HVSRQVLELOLW\�� )HZ� RI� WKHVH� SURJUDPPHV�
LQLWLDWLYHV�DUHDV�XQGHU�

�� 7KH�%DQN�KDV����56(7,V��5XUDO�6HOI�(PSOR\PHQW�7UDLQLQJ
,QVWLWXWHV�� VSUHDG�DFURVV�QDWLRQ� WR� LPSDUW� WUDLQLQJ�DQG� VNLOO
XSJUDGDWLRQ�RI�UXUDO�\RXWK�JHDUHG�WRZDUGV�HQWUHSUHQHXUVKLS
GHYHORSPHQW��'XULQJ� WKH� ILQDQFLDO� \HDU� ��������� WKH�%DQN
KDV�LQFXUUHG�5V����������������RQ�D�QHW�EDVLV�LQ����56(7,
V
DFURVV�,QGLD�

�� 8&2� EDQN� KDV� FRQWULEXWHG� 5V������������� WRZDUGV
FRQVWUXFWLRQ�RI�%XLOGLQJ�IRU�1DWLRQDO�$FDGHP\�RI�58'6(7,�DW
%DQJDORUH�

�� ([WHQGHG�ILQDQFLDO�VXSSRUW�RI�5V������������WR�7KH�$NVKD\D
3DWUD� )RXQGDWLRQ� IRU� IHHGLQJ�0LG�'D\�PHDOV� WR� XQGHU
SULYLOHJHG� FKLOGUHQ� LQ� WZR�*RYW�� VFKRROV� LQ� -DLSXU� IRU� RQH
FRPSOHWH�DFDGHPLF�\HDU�

�� 'RQDWHG� ��� ODWHVW� WHFKQRORJ\� GHVNWRS� FRPSXWHUV� ZRUWK
5V�����������WR�.XVXP�)RXQGDWLRQ�7UXVW�LQ�3DWQD�

585$/�6(/)�(03/2<0(17�,167,787(6��56(7,6�

5XUDO�6HOI�(PSOR\PHQW�,QVWLWXWHV��56(7,V��HVWDEOLVKHG�LQ����OHDG
GLVWULFWV�DFURVV�WKH�FRXQWU\�DQG�PDQDJHG�E\�8&2�'HYHORSPHQW
7UXVW�XQGHU�WKH�DHJLV�RI�8&2�%DQN�DUH�RSHUDWLQJ�ZLWK�REMHFWLYHV
RI�LGHQWLI\LQJ��WUDLQLQJ��PRWLYDWLQJ�	�IDFLOLWDWLQJ�XQHPSOR\HG�\RXWK
WR�WDNH�XS�6HOI�(PSOR\PHQW�ZLWK�VXVWDLQDEOH�OLYHOLKRRG���7R�EULQJ
LQ�TXDOLW\�RXWFRPH��VWDQGDUGL]HG�WUDLQLQJ�LQIUDVWUXFWXUH�DQG�LQSXWV
DUH�SURYLGHG�ZLWK� WKH�VXSSRUW� RI� VWDNH�KROGHU
V�PXOWL� GLYHUVLW\�
56(7,�LV�D�WKUHH�ZD\�SDUWQHUVKLS�EHWZHHQ�WKH�0LQLVWU\�RI�5XUDO
'HYHORSPHQW��*RYW��RI� ,QGLD�� WKH�%DQN�DQG� WKH�6WDWH�*RYW��$V
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SHU�WKH�SURJUDPPH�6WDWH�*RYHUQPHQW�SURYLGHV�ODQG�PHDVXULQJ
DURXQG�RQH�DFUH�DQG�0R5'��*RYW��RI�,QGLD�JLYHV�D�*UDQW�LQ�DLG
RI�5V������FURUH�IRU�FRQVWUXFWLRQ�RI�HDFK�56(7,�%XLOGLQJ���7KH
FRVW�RI�WUDLQLQJ�IRU�FDQGLGDWHV�XQGHU�%3/�6(&&�$XWR�,QFOXVLRQ
OLVW� DUH� UHLPEXUVHG�DV� SHU� UHYLVHG� UXOH� RI�0R5'��*R,� DQG� LWV
VWLSXODWLRQV��XQGHU�IODJVKLS�SURJUDPPH�15/0�RI�*RYW��RI�,QGLD
WKURXJK�65/0�� � ,Q� WKH�PRGLILHG�VWDQGDUG�RSHUDWLQJ�SURFHGXUH
UHLPEXUVHPHQW� LV� OLQNHG�ZLWK�VHWWOHPHQW�SHUFHQWDJH�DQG�FUHGLW
OLQNDJH�SHUFHQWDJH�

7KH�GHWDLOV� RI� H[SHQGLWXUH� IRU�56(7,V� LQFXUUHG�GXULQJ� WKH�)<
��������DUH�PHQWLRQHG�KHUHXQGHU�

$� 5HYHQXH�([SHQGLWXUH��5V�������������

7KH�DPRXQW� LV� QHWWHG�ZLWK� WKH� UHLPEXUVHPHQW� RI� H[SHQGLWXUH
FODLPV� IURP�15/0� IRU� WUDLQLQJV� WR�%3/�6(&&�FDQGLGDWHV�DQG
UHFHLYDEOHV�IURP�.9,&�RWKHU�DJHQFLHV

%� &DSLWDO�([SHQGLWXUH��5V��������������

�7KH� DPRXQW� LV� H[SHQGHG� DJDLQVW� %XLOGLQJ�&RQVWUXFWLRQ� RI
56(7,V� DJDLQVW� WKH� ELOOV� UDLVHG� E\�$UFKLWHFW� �� &RQWUDFWRU� �
$JHQFLHV�

$V� VWDWHG� DERYH�� WKH� WRWDO� DPRXQW� RI� H[SHQGLWXUH� LQFXUUHG� LV
5V���������������5XSHHV�)RXU�&URUH�(LJKW\�/DF�7ZR�WKRXVDQG
IRXU�KXQGUHG�VHYHQW\�QLQH�RQO\��GXULQJ�WKH�)<���������

&HQWUH�IRU�)LQDQFLDO�/LWHUDF\��&)/�

7R�H[SORUH�LQQRYDWLYH�DQG�SDUWLFLSDWRU\�DSSURDFKHV�WR�ILQDQFLDO
OLWHUDF\��5%,�KDV�GHFLGHG�WR�FRPPLVVLRQ�D�SLORW�SURMHFW�IRU�WKUHH
\HDUV�DQG�VHWWLQJ�XS����&)/V�DW�EORFN�OHYHO�DFURVV�QLQH�VWDWHV
ZLWK� VXSSRUW� IURP�)LQDQFLDO� ,QFOXVLRQ�)XQG� WKURXJK�1$%$5'�
7KH�SLORW�SURMHFW�ZLOO�EH�LPSOHPHQWHG�E\�%DQNV�LQ�FROODERUDWLRQ
ZLWK�1*2V�$JHQFLHV� LGHQWLILHG� E\�5%,�� �7KH�%DQNV�ZRXOG� EH
UHVSRQVLEOH� IRU� RYHUDOO� JRYHUQDQFH�RI� WKH�SURMHFW�ZKHUHDV� WKH
LGHQWLILHG� 1*2V�ZLOO� H[HFXWH� WKH� SURMHFW� DV� SHU� VWLSXODWHG
JXLGHOLQHV�LQ�WKH�DOORWWHG�EORFNV�

,Q�WKLV�UHJDUG�8&2�%DQN�KDV�EHHQ�VHOHFWHG�DV�RQH�RI�WKH�%DQN
WR�H[HFXWH�WKH�SLORW�SURMHFW�LQ�FROODERUDWLRQ�ZLWK�'+$1�)RXQGDWLRQ�
5%,�KDYH�DOORWWHG�ILYH�EORFNV�XQGHU�%KDGUDN�GLVWULFW�DQG�ILYH�EORFNV
XQGHU�'KHQNDQDO�GLVWULFW�RI�2GLVKD�WR�8&2�%DQN�IRU�VHWWLQJ�XS�RI
&)/�SURMHFW���8&2�%DQN�KDV�XQGHUWDNHQ�WKH�&)/�SURMHFW�ZLWK�WKH
REMHFWLYH�DV�IROORZV�

7R� LQFXOFDWH� WKH� KDELW� RI� PDNLQJ� D� KRXVHKROG� EXGJHW� DQG
UHFRUGLQJ�ILQDQFLDO�WUDQVDFWLRQ�

(QFRXUDJH�WUDQVDFWLRQ�LQ�VDYLQJ�DFFRXQW�DQG�DFWLYH�VDYLQJ�E\
GHSRVLWLQJ�LQ�EDQN�WKURXJK�)L[HG�'HSRVLW���5HFXUULQJ�'HSRVLWV�

(QVXUH�SHRSOH�WR�ERUURZ�IURP�)LQDQFLDO�,QVWLWXWLRQV�ZKHQHYHU
UHTXLUHG�

&UHDWH� DZDUHQHVV� DERXW� JULHYDQFH� UHGUHVV� PHFKDQLVP� LQ
EDQNLQJ�	�%DQNLQJ�2PEXGVPDQ�� � (QFRXUDJH� WUDQVDFWLRQ
WKURXJK�HOHFWURQLF�PHDQV�YL]��1()7��57*6�� ,036�� ,QWHUQHW
%DQNLQJ��0RELOH�%DQNLQJ��83,�HWF�

(QFRXUDJH�SHRSOH�WR�JHW�/LIH�,QVXUDQFH�DQG�3HQVLRQ�UHODWHG
SURGXFWV�

�[��|��p�p�9l��|�p(´�p�%(´�%(´F�h���j�����ªp�2��j��K���v�(´�|��j��M��s�l��
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(QWUHSUHQHXUV�� DV� VFKRRO� FKLOGUHQ��6+*V�� VHQLRU� FLWL]HQV� HWF�
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