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Zonal Office, Kolkata

                                                4 & 4/1, Red Cross Place,

Kolkata-700 001

NOTICE TO BE DISPLAYED IN THE BANK’S WEBSITE

N O T I C E

With reference to the advertisement published in the Aajkal, Vishamitra & Financial Express dated 05-10-2009 Inviting offers from reputed Private Security Agencies (PSA) for providing hired services of Cash Vans for remittance of cash to and fro between Bank’s branches located in various parts of Kolkata, 24-Parganas (North & South) and Currency Chests located at 10, B.T.M. Sarani and Sarat Bose Road, the eligibility criteria of vendors for providing customized cash vans, specification of vehicles to be provided, and other terms and  conditions etc. are mentioned below.  Only reputed Private Security Agencies (PSA) fulfilling the eligibility criteria and other terms of conditions prescribed by Bank and having fleet of vehicles as mentioned in Bank’s website should only apply for empanelment and may also submit offers as mentioned in Serial No. 4 of the advertisement published in the above newspapers dated 05-10-2009.

Eligibility criteria of the service provider (referred as PSA (Private Security Agency) :-

1) They should be in a position to provide tailor-made cash vans fitted with collapsible grill partition, alarm system along with Driver.  They should also be in a position to provide armed guards if so desired by the bank.

2) They should have been in business for the last five years as on 1st April, 2009.. 

3) They should have credible supervisory infrastructure, manpower and expertise to provide the services.

4) They should have a Certificate of Registration with Registrar of Companies or Registrar of Firms or have a letter of proprietorship.

5) They should provide the latest income Tax Assessment Order and PAN Number.

6) They should provide the latest Audited Balance Sheet.

7) They should be registered with Shops & Establishment Act and provide latest Certificate for ESI Corporation.

8) They should provide the latest certificate for EPF Organization under EPF and Mise. Provision Act 1952 if applicable as per criteria of number of employees held.

9) PSA should be registered with the Govt. under the Contract Labour Act (Regulation & Abolition) 1970.

10) They should be registered under the appropriate authority for service tax.

11) Due weightage to be given if PSA is sponsored/registered with the Directorate General of Resettlement, Ministry of Defence, R K Puram, New Delhi and is a provider of services to PSBs and PSUs.

Other Terms and Conditions :-

A) The PSA to ensure the following :-

a) The identity of the driver of the Customized Cash Van and the guards should be properly verified by the local police.  They should carry tamper proof photo identity cards issued by the PSA and wear prescribed uniform.  A copy of the police verification report will be provided to the Bank in respect of all drivers and guards, provided by the PSA.
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b) At no point of time during prescribed duty hours, drivers and guards will leave their place of duty.  The PSA will arrange to send a relief/substitute wherever the regular driver(s)/guard(s) is (are) absent or on leave.  The relief/substitute shall also be personnel, duly verified by the police.

c) The PSA to change driver / guard immediately on instruction from Bank if the performance of a particular driver/guard is not acceptable to Bank or found physically or medically unfit.

d) The PSA should maintain utmost secrecy regarding movement of their vehicle and treasure.
B)  The PSA shall :

a) Maintain up-to-date records of all drivers/guards as per Shops & Establishment Act and will discharge all obligations under various Labour Laws viz. EPF Act, ESI Act, Gratuity, Bonus Act, Workmen’s Compensation Act, Contract Labour (Regulation & Abolition) Act etc. or under any other State/Union Legislation in respect of drivers/guards engaged by the PSA.

b) Take full responsibility of all acts of commission and/or omissions by their drivers/guards or any injury or mishap caused during the course of transport or during rendering the service and will meet all liabilities arising out of such situations.

c) Be absolutely responsible for the payment of salary, all other statutory obligations for drivers/guards or their dependents, on account of salary, wages, bonus, arrears, employment/termination benefit compensation or other claim whatsoever under Workmen’s Compensation Act or any other law and the Bank will have no connection in relation to such matters.

d) In case of any mishap / injury sustained by the driver / guard of whatsoever nature (minor/major/fatal including death during the course of their duty) the responsibility of granting compensation, if any, on that count will be that of the PSA and not of the Bank.

e) If for any reason, compensations, costs etc. are paid by the Bank, the same shall be reimbursed by the PSA to the Bank without any demur, with interest at the rate as applicable.

f) Furnish the names and permanent and local addresses of the drivers and security guards being posted from time to time along with their latest photographs, thumb impression and signatures.

g) Furnish proof of having paid the wages, provident fund contributions and other legal liabilities to the driver(s) and security guard(s) engaged by them, within one week of the disbursement of wages to them and payment of dues to PSA would be released on submission of such proof.

C) Vehicle Specification :-
      LIGHT MEDIUM CHASSIS – Preferably Mahindra Max/Bolero

      Customized Cash Van provided by the PSA would meet the following criteria:-

a) Comprehensive Insurance of the cash van against all risks including fidelity insurance in respect of drivers and guards must be available and the vehicle must be roadworthy.

b) It should not be more than 5 years old on the date of commencement/renewal of the agreement.

c) Adequate space for keeping currency with two armed guards to sit in the back portion.
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d) Vehicle should contain adequate fuel and be available at minimum notice as per timings laid down by the bank.

e) All glass panes and wind screen should be covered with iron grill or wire mesh.

f) All doors should have double locks i.e., one from inside and other from outside.

g) Alarm system with siren should be fitted with activation points with guard, driver and rear cabin.

h) It should have adequate arrangements of chaining of cash boxes to the body of the vehicle.

i) Cash van should have a fire extinguisher and a first aid box.

j) Cash van should be provided with a functional cellular / mobile phone.

k) There should be a secure partition between driver’s cabin and cash box area.

l) It should have adequate portholes for observation and use of weapon by guards.

m) The cash van should have anti theft / burglary central locking system for side and rear doors (as in case of cars).

n) Easy maneuverability in narrow lanes and congested areas, where applicable.

o) All essential features of an efficient vehicle requiring minimum maintenance and providing maximum driving and riding comfort.

p) Should conform to local laws stipulated by transport department and other government bodies as well as pollution norms.

D)  The PSA’s Indemnity and Assurance :-

1) The PSA should comply with all legal requirements and obtain such licenses, approvals and consents, if any prescribed/required under any law/rules/regulations, and keep them valid.

2) The Bank will not be liable to pay any remuneration or compensation to the PSA or any of the personnel (including its owner(s), director(s), partner(s), employee(s) and any representative(s) engaged by the PSA in relation to the service except the fee payable to the PSA.

3) The PSA to indemnify against all losses, liability or obligation arising out of its conduct or that of any of the personnel including its owner(s), director(s) partner(s), employee(s) and representative(s) in connection with the service and this agreement.

4) The PSA to provide the interest free security deposit/Bank guarantee equivalent to one month’s charges per cash van.  This will be returned on termination of the agreement.

5) The PSA shall take and service the policy of fidelity insurance in respect of drivers and guards provided and comprehensive 3rd party insurance for Customized Cash Van at its own cost and furnish a copy to the Bank.

6) In case on any day during any period PSA fails to provide Customized Cash Van or guard the Bank will remit the cash under own arrangements, and double the pro rata charges will be debited from PSA’s bill every month.

Interested service provider (PSA) may submit offer to the undersigned in two sealed covers by 15.00 hrs. on 24-10-2009.  For any other queries service provider may contact the undersigned on any working day between 11.00 hrs to 16.00 hrs. 

B. R. SAMANT

Chief Officer (GAD)

UCO Bank, Zonal Office, Kolkata,

4 & 4/1, Red Cross Place,

Kolkata-700 001.

Telephone No. 2230-3681, 9433826425
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