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                                      ZONAL OFFICE, KOLKATA

                  4&/1, RED CROSS PLACE,

                         KOLKATA-700 001

Expression of interest for supply, implementation and 

maintenance of CCTV with standalone Digital Video 

Recorder (DVR)

UCO Bank, Zonal Office, Kolkata invites Expression of Interest (EOI) from Manufacturers and / or Authorized Integrators of CCTV with standalone Digital Video Recorder (DVR) with proven capabilities in supply, installation, commissioning and maintenance of CCTV with standalone Digital Video Recorder (DVR). The scope of the work would cover supply, implementation, integration, and maintenance of required Hardware and Software for CCTV with standalone Digital Video Recorder (DVR). Only those bidders, who satisfy the eligibility criteria as mentioned herein below need, respond.  

Tender Ref: ZO/KOL/GAD/CCTV/1382/09-10



: 


Cost of Tender paper


: 
Rs. 1000/- (To be paid by Pay Order/Draft favouring 

                                                                       UCO Bank, Zonal Office, Kolkata payable at Kolkata 

                                                                       [Name of the vendor should be mentioned on the reverse side of 
                                                                                       Pay order / Draft and should be submitted at the time of

                                                                                       Submission of Tender Paper]
EMD




: 
Rs. One Lac                    - Do -
Starting date of tender

:           12.10.2009

Last date for receipt of offers

:           31.10.2009 – 15.00 hours.
 

Date & Time of opening of Tender
:
03.11.2009 -  11.00 Hrs.

Address for communication and        :           UCO Bank
Submission of Tender Paper                         Zonal Office- Kolkata
4/1, Red Cross Place

General Administration Department,

1st Floor

Kolkata – 700 001

Type of Tender to be submitted:
Two Bid System




Copies of both Technical and Commercial offers should be submitted at the same time, 

at the banks address, in two different envelops super scribed as follows: -

PART-I Technical Bid – CCTV  – Envelope - 1

Tender Ref. No.

PAR – II Commercial Bid – CCTV – Envelope - 2

Tender Ref No.

· Name of the vendor, with address and contact number should be mentioned in the respective envelopes.

PART-II will be opened only if Bank is satisfied with PART-I. Bank reserves the right to reject any/all bid without assigning any reason thereto.

Offers received after the due date and time shall not be accepted. Both the envelopes should be securely sealed and stamped.

Envelope – 1 – Technical Offer: -

Shall contain the required information as at appx ‘A’. and also as per the terms mentioned in appx ‘B’. No information on price shall be indicated. The technical offer should be accompanied by DD/Pay Order for the amount of Rs. 1000/-, drawn in favour of UCO Bank, Zonal Office, Kolkata. Payable at Kolkata.Technical offer without Tender fee shall be rejected. The earnest money of Rs. 100,000.00 (Rupees One Lac only) drawn in favour of UCO Bank, Zonal Office, Kolkata payable at Kolkata shall be enclosed. 

Envelope – 2 Commercial Offer: -

The commercial offer to be submitted as per appx ‘C’. 

Appx ‘A’
TECHNICAL OFFER

The vendors must fulfill the following eligibility criteria and also provide the required information as given below. Vendors not fulfilling any of the criteria indicated shall not be considered.

a) Eligibility Criteria: - 

· Vendor should have made at least a good number of installations of Standalone DVR based CCTV system (in PSU Banks).

· The bidder should be profitable company from last 3 years. Copies of annual reports and audited balance sheet for the last three years ending on 31.03.2008, 31.03.2007 and 31.03.2006 should be provided.

· The bidder should have the experience of supply, implementation, integration and maintenance of CCTV with standalone Digital Video Recorder (DVR) at least for last 3 years in India. Documentary proof should be provided in support of experience like order copy/contract copy / certificate from customer.

· The bidder should have deployed CCTV with standalone Digital Video Recorder (DVR) for at least last 3 organizations in India. Documentary proof should be provided in support like order copy/contract copy/certificate from customer.

· Out of the above installations, at least one should be in Public Sector Bank/Public Sector Financial Institution in India. Documentary should be provided in support like order copy/contract copy/certificate.

· The bidder should be original manufacturer of product of their authorized representative. In case of authorized representative, a letter of authorization to this effect from Original manufacturer must be furnished. This letter should specify that in case authorized representative is not able to provide support/upgrade during contract period, original manufacturer should provide same.

· The responses to this EOI must be complete and comprehensive with explicit documentary evidence in support of all the eligibility criteria mentioned herein above (copies of Purchase Orders / Installation Certificates / Auditor’s certificates etc.)

· There shall be no court cases against the Bank.

b) Other Technical Details: - 

· Regd. Address &

:
_______________________

Mailing Address


_______________________







_______________________







_______________________

(The above must be at least 3 years old – Enclose copies of Trade License for Last 3 Years) 

· Name of the contact

:
_______________________

Person / Head of the firm

· Contact Numbers

: (Tel)
_______________________

: (Mob) _______________________






: (Fax) ________________________

· Pvt. Co. / Partnership Firm
:
_______________________

· Registration No.

:
_______________________

· Turnover during the last 3 years mentioned above:

As of 31.3.06, 31.3.07 & 31.3.08

· Profit Figures


:
_______________________

2006-07: _______________







2007-08: _______________







2008-09: _______________







(Enclose P & L and Balance Sheet)

· Details of installation (Testimonials / Certificate of satisfactory installation from any one Public Sector banks/Public Sector Financial Institutions to be enclosed) : - 

Name of the Bank



No. of Installations

1.





_________________







_________________

2.





_________________

Seal and Signature of  

:
_________________

Authorized signatory

b) Document to be submitted: 

Bidders who wish to respond to this EOI should submit the information supported by the following documents:-

· Client – wise present installed base of CCTV with standalone Digital Video Recorder (DVR) with supporting documents.

· Copy of agreement or any other legal document between the manufacturer and the bidder where the former has authorized the latter to sell and service its products.

(Incomplete responses without the required documents are liable to be cancelled)

· Documents pertaining to all products that will be deployed in the proposed system by the bidder.

The bank reserve right to accept / reject any or all offers submitted in response to this advertisement without assigning any reasons whatsoever. The Bank further reserves the right to issue Request for Proposal (RFP) to vendors it deems eligible and qualified based on the evaluation of the responses received.  


                                                      




Appx ‘B’

OTHER TERMS AND CONDITIONS

1. Liabilities of the Bank. 

The invitation of Tender does not carry any contractual obligation for purchase of the equipment. Contractual obligation shall arise only when a formal contract is signed and executed by the duly authorized officers of the bank and the vendor.

2. Modification and Withdrawal of offer

Modification will not be allowed once offer is submitted. However vendors are permitted to withdraw their offer any time before the date and time of closing of the commercial bid/tender.

3. Erasures and Alterations of offer.

The offer shall be printed/typed. Offers with erasures or alterations will not be considered.

4. Earnest Money Deposit (EMD) & Retention Money 

Vendors are required to give EMD for Rs. 1 lac by way of DD/Pay Order favouring ‘UCO Bank, Zonal Office, Kolkata along with the Technical bid. Offers made without EMD will be rejected. The vendor will be required to keep 10% of the value of the contract/order as Retention Money for a period of one year from the date of payment. In case the Vendor is awarded the contract, the EMD shall be adjusted towards the Retention Money. 

5. Right to Alter Quantities. 

Bank reserves the right to alter the quantities specified, based on its operational requirements and plans. 

6. Warranty

The offer must include a minimum one-year warranty from the date of acceptance of the DVRs by the bank. 

The vendor shall be fully responsible for the manufacturer’s warranty in respect of proper design, quality and workmanship. The vendor must warrant all equipment/s and accessories.

7. Annual Maintenance Charges. 

The vendor is required to quote for Annual Comprehensive Maintenance at site from the date of expiry of the warranty period (post – warranty). During the warranty period, vendor is required to maintain, repair and replace any defective or failed components of the DVR/camera / Monitor at no additional cost to the bank. No component of the DVR is excluded for this purpose. In other words all the parts of DVR are covered under the scope of AMC (except cable). The vendor is also expected to maintain the equipment supplied for at least five years from the date of acceptance by the bank.

During AMC period the vendor is required to perform ‘Preventive Maintenance’ on quarterly basis and submit call reports without fail. No advance payment for AMC shall be made by the Bank. Payment shall be in Quarterly basis on submission of quarterly service reports. Bank has the right to withhold the payment of AMC for Non-performance or non-submission of reports.

The bank will enter into AMC contract after the end of warranty period 

8. SPARE PARTS

If any of the peripherals/components are not available during the warranty/AMC period, the substitution shall be carried out with peripherals/components of equivalent or higher capacity. Spare parts should be made available within a period of maximum 15 days even at the remotest currency chest location.

9. Local Support 

For all other locations it is required that vendor is able to meet service and support requirements as specified in this tender. The support may be provided from a nearby location/city (direct presence or through authorized agent). The vendor shall be directly responsible for the service requirements through authorized agent.  

The vendors are also required to submit along with their offer a detailed support plan providing complete details in terms of address of the support center, number of service engineers available along with their names, telephone/mobile numbers, fax number.  

10. Trouble Shooting 

Any DVR including the software components/hardware equipments that are reported to be down on a given date should be repaired immediately. The downtime should not exceed 72 hours from the time of registering a complaint in cities and within 4 days in other centres.

In case the vendor fails to meet any one of the above dead line of reporting for maintenance, there will be a penalty of Rs 500/- (Rupees Five hundred only) per day per DVR / system reported to be down.

The fault reporting by the bank and or its representative or agent will be through a telephonic message or any other mode as the bank may decide. 

11. Penalties 

There will be a penalty of Rs 2,000/- per month per unit if the Vendor fails to install the units instructed to be delivered within the time limit specified in the tender. 

12. Site Preparation. 

Vendor should complete the installation by placing/locating camera appropriately as per the furnishing at the site in consultation with the Zonal Security Officer and Branch Manager. The Bank will not provide any additional equipment/component/support for completion of the installation of the site. 

The equipment shall be connected to the UPS available at the branch.

13. Manuals and software. 

The vendor will supply along with each DVR, all the related documents and software. These will include user manual, operation manuals. 

14. Training 

The vendor shall provide necessary and adequate training to the staff of the Bank.

15. Confidentiality. 

1. The information given in this tender is confidential and is for use by the vendor to whom the tender has been issued. Software in human-readable form (e.g, source code) and the Bank’s data stored in DVR system is considered as confidential information whether or not marked as such.

2. Each party i.e the Bank and the Vendor, shall treat the other party’s information as confidential and shall take necessary steps to prevent the disclosure of the other’s confidential information to third parties.

3. Both the parties shall keep confidential the contents of order/agreement, including the price information,  

16. Indemnity

The vendor shall indemnify, protect and save the Bank against all claims, losses, costs, damages, expenses, action suits and other proceedings, resulting from infringement of any patent, trademarks, copyrights etc. or such other statutory infringements in respect of all the DVRs supplied by the Vendor.        
B. R. SAMANT  
CHIEF OFFICER, GAD

UCO BANK ZONAL OFFICE, KOLKATA

TELEPHONE No. 2230-3681

MOBILE No. 9433826425            

_1316420905

