REQUEST  FOR  PROPOSAL

FOR

SUPPLY OF NOTE  SORTING  MACHINES

FOR UCO BANK’S CURRENCY CHESTS AND BRANCHES

UCO  BANK

HEAD OFFICE

GENERAL ADMINISTRATION  DEPARTMENT

1B,RUSSEL STREET

KOLKATA-700071

[ The information provided by the vendors in response to this Request For Proposal (RFP) will become the property of the Bank and will not be returned. The Bank reserves the right to amend, rescind or reissue this RFP. The Bank also reserves its right to accept or reject any or all the responses to this RFP without assigning any reason whatsoever. The Bank will evaluate the proposals by following such methods, criteria and rationale which, in its opinion, are in the best interest of Bank.  

DISCLAIMER

While the document has been prepared in good faith, no representation or warranty, express or implied, is or will be made, and no responsibility or liability will be accepted by UCO Bank or any of its employees, in relation to the accuracy or completeness of this document and any liability thereof expressly disclaimed. The RFP is not an offer by UCO Bank, but an invitation for vendor’s response. No contractual obligation on behalf of UCO Bank, whatsoever, shall arise from the offer process unless and until a formal contract is signed and executed by duly authorized officials of UCO Bank and the Bidder. ]

UCO BANK

GENERAL ADMINISTRATION DEPARTMENT

HEAD OFFICE

1B, RUSSEL STREET, KOLKATA-700071

REQUEST FOR PROPOSAL




DATE : 29.07.2009.

Supply, Installation & Maintenance of Note Sorting Machines

in currency chests / Branches spread over the country.

Uco Bank, General Administration Department, Head Office, 1B, Russel street, Kolkata-700071 invites Request For Proposal (RFP) for supply, installation and maintenance of Note Sorting Machines in Currency chests / Branches spread over the country. The RFP details are furnished as under:

RFP Details:

	Date of issue of RFP
	          29.07. 2009

	Date, Time and venue of Pre-Bid Meeting
	          11.08.2009 , 1-00 P.M. at General Administration Deptt., Head Office. 1B, Russel Street, Kolkata-700071

	Last Date, Time and Place for submission of RFP
	         28.08.2009, up to  16-00 hours at General Administration Deptt., Head Office, 1B, Russel Street, Kolkata-700071

	Date, Time & Venue of RFP opening for Preliminary Scrutiny
	         28.08.2009, 16-30 hours at General Administration Deptt., Head Office, 1B, Russell Street, Kolkata-700071.

	Commercial Bid (RFQ)
	To be invited from shortlisted vendors

	Address for communication
	As above


In case the specified date of submission and opening of bids is declared a holiday in West Bengal, the bids will be received till the specified time on next working day and will be opened at 16-30 hours on the same day.

Note: Bids will be opened in presence of the bidders’ authorized representative(s) who choose to attend the bid opening process. A maximum of two authorized representatives of the bidder will only be allowed at the time of opening of the bids. Bidder’s representative attending the bid opening process should produce proper authority letter of the bidder for this purpose.

Bidders who applied against R.F.P. for Note Sorting Machine dated 23.05.2009 and deposited cost of R.F.P. documents, need not deposit cost of RFP again.

1.0 Instructions to Bidder
1.1 Response to RFP is invited for supply of 4 +1 pocket or 4+2 pocket Desk Top Note Sorting Machines, with minimum processing speed of 25000 banknotes per hour from firms / companies who have supplied at least 50 machines (4+1 pocket or 4+2 pocket as the case may be) to R.B.I./ scheduled commercial banks in India during the last 5 years ending on 31.03.2009. 

1.2   RFP documents can be obtained by the bidder from 29.07.2009 to 11.08.2009 against a payment of Rs 10,000/- in the form of a demand draft issued by any scheduled commercial bank in India  drawn in favour of ‘Uco Bank’  and payable at Kolkata. RFP documents can also be downloaded from the website at www.ucobank.com. In case of downloaded documents, the fee of Rs 10,000/- will have to be paid in the said manner at the time of submission of the response to RFP. Those who had responded to our R.F.P.for Note Sorting machine  dated 23.05.2009 and deposited the cost of RFP documents, need not submit the same again.

1.3 A pre-bid briefing meeting of the intending bidders will be held at 1 p.m. on 11.08. 2009, at the department (address given below), to clarify any point/clause of the bid. No separate communication will  be sent for this meeting. All communications regarding points requiring clarifications shall be given in writing to Asst. General Manager, General administration Department, Uco Bank, Head Office, 1B, Russel Street, Kolkata - 700071 by the  intending bidders before  08.08. 2009.

1.4
The bidder is advised to submit the response to RFP strictly in accordance with the terms and conditions of RFP and adhering to the Technical Specifications contained in the bid documents, and not to stipulate any deviations. Response to RFP containing deviation from the terms and conditions is liable to be rejected.

1.5  Response to RFP submitted by firms who do not fulfill eligibility criterion will not be    considered for acceptance. The RFP forms issued by the Bank are not transferable and only the firms in whose name the RFP forms are issued can submit the offer.


1.6 
Each bidder found eligible in preliminary scrutiny will have to install at his cost, the Desk Top Sorter at a designated place in Kolkata, within 2 weeks of Bank’s advising the same, for conducting a technical benchmark test for a minimum period of ten working days to prove and establish the capacity and capability of the system as indicated by them in the response to RFP. These test data will be used for technical evaluation of the offer.

1.7  Last date for submission of response to RFP is by 16-00 hours on 28.08.2009 and the response to RFPs shall be opened on same day for Preliminary scrutiny.

Terms and Conditions of the Request For Proposal
1. Introduction :

Uco Bank (hereinafter referred to as ‘the Bank’) is one of the leading Public Sector Bank with about 2200 branches all across the country. The Bank intends to purchase Note Sorting Machines (4+1 pocket or 4+2 pocket) for its Currency chests / Branches across the country.

2. Two Stage Bid system:
Uco Bank would follow Two stage Bid system i.e. Request for Proposal (RFP) – containing Technical information and Request for Quote(RFQ) – containing commercial information. Technical phase would be completed first. Thereafter, Commercial Information(RFQ) would be called only from short-listed Bidders who qualify in Preliminary Scrutiny and Technical Evaluation stage. 

Duly authorised  representatives  of  Principals  in India/ abroad may also purchase the Bid documents  on behalf of  their principals on production of  a letter  of authorization from their principals. Only one bid shall be submitted, either by the Principal or by the duly authorized representative.

RFP documents  can be purchased from Uco Bank, General Administration Department, 1B, Russel Street, Kolkata-700071  between  12.00  noon and 3.30 p.m. IST (Monday to Friday) between  29.07. 2009 and  11.08.2009, on payment of Rs 10,000/- per set towards the cost of bid documents, which is non-refundable,  by means of Demand Draft/Pay order issued by any scheduled commercial bank in India favouring Uco Bank, payable at Kolkata.

The RFP document can also be downloaded from the Uco Bank website at www.ucobank.com. In case of downloaded forms, the fee of Rs 10000/- per set will be paid by means of Demand Draft/ Pay order issued by any scheduled bank in India favouring Uco Bank, payable at Kolkata at the time  of submission of  bid. The response to RFP along with complete detailed information/ documents  in support of  their eligibility will have to be submitted  in a sealed cover  up to 1600 hrs on 28.08.2009 following the detailed instructions mentioned in “Instruction to Bidders”. Bidders failing to comply with the above requirements shall not be considered.

Only Technical information in a sealed cover and superscribed “Response to Request for Proposal for supply, installation and maintenance of Note Sorting Machine - Technical” shall be submitted as per terms and conditions of this Request for Proposal (RFP). No commercial information should be submitted with the response to Request for Proposal (RFP), or else the offer will be rejected outright.

The bidders are advised to examine all instructions, terms and conditions and technical specifications carefully and furnish the required information unambiguously. Any response to RFP not submitted in the prescribed formats or with incomplete details is liable for rejection. Uco Bank is not responsible for non-receipt of offers within the specified date and time due to any reason including postal holidays or delay.

The response to Request for Proposal (RFP) should be complete in all respect and must contain all information as asked for, except prices. The technical information should include all components as asked for.  The Bidders should sign all the pages of this response to RFP by authorized representative of the Bidder. The representative signing the bid should submit the authorization letter or copy of power of attorney issued by the bidder in favour of the person for this purpose. The suggested format for submission of response to RFP is as follows:

· Index

· Covering letter 

· Bidder’s Information as per Annexure-I

· Other certifications, if any.

· Manufacturer’s authorization Form (M.A.F.) in case the bidder is not an O.E.M.

· Technical documentation (Product Brochures, leaflets, manuals etc.)

· Compliance of Technical Specification as per Annexure-IV

· Response to the RFP along with EMD of Rs.15 lakhs.

· Certified copy of ISO 9001 certification ( In case the bidder is not an O.E.M. he has to get the certificate from O.E.M. and to submit the same along with response to RFP)

At any time, prior to cut off date for submission of response to RFP, UCO Bank may modify any of the terms & conditions and technical specifications at its sole discretion and the same will be displayed in Bank’s website posting and the amendments shall be binding on them. In case of any amendment, UCO Bank may extend the cut off date for submission of response to RFP in order to provide a reasonable time to prospective bidders.
3. Eligibility Criteria :
Sealed response to RFP (Request for Proposal) are invited from reputed Indian / International manufacturers for the supply, installation, commissioning and testing of Desktop Note Sorting Machines in the currency chests / branches of  Uco Bank spread over the country. The vendor should have adequate support locations across the country.

Only those firms, which can supply note Sorting Machines capable of processing all existing denominations and all series of banknotes currently in circulation with processing speed of minimum 25,000 pieces of banknotes per hour and have  supplied at  least 50  systems  of the model, (4+1 pocket or 4+2 pocket as the case may be) for which response to RFP is invited, to R.B.I./ Scheduled commercial banks  in India  during the last five years ending on 31-3-2009 need apply. (Copies of documents evidencing supply made for last 5 years should be submitted along with. The response to RFP should be submitted along with the information sought in Annexure – I) The bidder should submit certified copy of ISO 9001  certification.

4. System Requirements and Technical Specifications

The Bank intends to install Desk-top Sorting Systems for its Currency Chests / Branches across the country. The system shall have a capacity to process  minimum 25,000 pieces of banknotes per hour. 
Each of the existing denomination in circulation has different designs and has different features and each denomination has in turn different series/designs. The system shall be capable of processing all denominations and all series of banknotes currently in circulation. All these banknotes in circulation are printed on banknote paper by dry off- set and intaglio process with different security features.

The size of the notes of various denominations in circulation vary between 63mm-73 mm (width) and 137mm-177mm  (length). The machine should be fitted with suitable sensors and
shall be capable of processing, counting, sorting   and authenticating banknotes into the following types, and generate necessary reports based on notes processed:

a)   Banknotes fit for recirculation

b)   Banknotes unfit for recirculation based on different levels of soilage

c)   Reject, Suspect and  Forged notes

d)   Different levels of soilage

e)   System should be compatible with polymer notes

f)    Issue / series wise sorting based on design and series

The programme shall allow setting the limits and tolerances for each of the aforesaid parameters through computer  keypad without calling for any manual adjustment/ replacement / change of sensors. Adjustments in  the location and position of sensor if required shall be done automatically. The level of soilage shall be adjustable on a continuous scale. The sensors should be capable of detecting machine-readable features. The machines should be able to accept parameter calibration  as per Bank's requirement and as may be decided from  time-to-time. The machines should be capable of being calibrated/upgraded involving software upgradation to authenticate new  security feature which may be incorporated  by R.B.I. in future. The machine should have the facility to access to set/change limits and tolerances to be managed by passwords/chipcards and for graded access to use the system by various levels of users. The bidder should confirm these aspects in their bid.

The system  should have five stackers/pockets (four plus one)for 4+1 pocket system or six pockets in case of 4+2 pocket system for segregating reject, suspect, fit and unfit notes. The stackers/pockets should be capable of being assigned interchangeability between fit and unfit.  The hopper capacity should be minimum of 400 banknotes.

The system shall be capable of storing data relating to processing of banknotes and capable of generating data in a printable form relating to notes processed and notes sorted as fit/unfit/suspect. Bidder should confirm that  the machine has the facility to accommodate a unit for dual display and whether any printer can be attached to the system.

Specifications:

The systems  proposed to be supplied shall be robust, sturdy and shall be capable of withstanding the stress and strains of operation under tropical Indian conditions.

The equipments should run continuously for a period of at least 5 hours per day.

The vendor submitting the response to RFP for supply of equipments as detailed in the RFP shall have to submit the following 

Operating Condition limits: ( To be furnished by the Tenderers

	a) Temperature Limit
	

	b) Relative Humidity limit
	

	c) Dust Level in Microns
	

	d) Noise level at 1.0 Meter distance from the equipment.
	


Technical Details to be furnished by the Tenderers:

Machine Details:


	1. Make
	

	2. Model No.
	

	3. Capacity
	

	4. Input Notes Size;
	

	a) Range of width
	mm.

	b) Range of Length
	mm.

	c) Transport speed
	M/sec.

	5. Feeding Compartment capacity
	               Banknotes

	6. Note singling
	Provided / Not provided

	7. No. and type of sensors for authenticity and fitness detection
	

	8. No. of output compartments and their capacity
	

	9. Sorting parameters
	


Dimensions:

	1. Overall machine dimensions 

Length X Breadth X Height ( mm.)
	

	2. Overall dimensions including service clearance
	( mm.)

	3. Machine Weight
	 K.G.

	4. Power Supply
	

	  Operating Voltage
	

	Tolerance a) Steady state
	

	                  b) Transient
	

	Operating frequency
	

	Tolerance    a) Steady state
	

	                    b) Transient
	

	5. Power in KVA required for each system 
	


5. Submission of RFP

The response to RFP  along with the EMD  of  Rs  15 lakh shall be submitted in sealed covers superscribing “Response to RFP for Note Sorting Machine - Technical” to be addressed to Asst.General Manager, Uco Bank, General Administration Department and to reach before 1600 hrs IST , 28.08. 2009. in the following address: 

General Administration Department 

Uco Bank, Head Office,

1B, Russel Street,

Kolkata – 700071.

Response to RFP may also be dropped at the Tender Box kept at the above address.

Response to RFPs shall be opened on the same day i.e 28.08. 2009, 4.30 p.m. at the address given above, in the presence of Bidders’ authorised representatives who desire to be present. 

Uco Bank reserves the right to accept either in full or in part any response to RFP and to reject any or all the responses to RFPs without assigning any reason therefor.

The response to RFP, duly completed and sealed should be deposited within the stipulated time and date. Bidders should ensure submission of response to RFP well in advance and late receipt of response to RFPs shall not be considered.

Conditional response to RFPs are liable to be rejected.

If any Bidder quotes price in response to RFP, his bid shall be rejected.

Telegraphic, Fax and E-mail submission of response to RFP  will not be accepted.

Insertions, post scripts, additions and alterations shall not be valid unless confirmed by the bidder’s signature. Responses to RFP should be completed in all respects with all attachments/ enclosures/ annexure.

The bidder shall satisfy the Bank that he (includes 'she') possesses the necessary technical expertise and qualifications and that he has at his disposal suitable facilities to ensure completion of all the works within the stipulated time to the satisfaction of the Bank. The bidder shall satisfy the Bank that he is financially in a sound position to fulfill contractual obligations offered to be undertaken by him.

Since the order for the supply of equipment would be placed directly, it is presumed that the bidder should be able to make the supply of equipment and ensure installation and after sales service etc. without the intercession of agents. Therefore, there should be no need for engaging any agent and the prices quoted shall not include any element of agency commission.

In case, however, the bidder feels that engagement of Indian representative is necessary for attending to any work in India, after award of contract, engagement of such representatives for any purpose would be subject to such conditions regarding disclosure/regulation of agency agreement as may be prescribed by the Bank. In the event of any breach/default on the part of the bidder to disclose the agency agreement in India, there would be penalty of banning business dealings with the Bank and will be construed as a breach of contract and appropriate steps, as provided for in the contract, will be taken. However, no separate payment shall be made by the Bank to the bidder / representative in India for any services by Indian representatives in India including supervision of installation.  However, for rendering after sales service  including guarantee obligations, the bidder may engage  the services of an Indian representative, whose scope of work will be jointly discussed by the Bank and the bidder and agreed upon.

Response to RFP will be opened on the same day i.e. on 28.08.2009, at General Administration Department at 1630 hrs. IST in the presence of bidders desiring to be present for Preliminary Scrutiny. 

6. Adherence to Eligibility Criteria :

UCO Bank will preliminary scrutinize the offers received to determine whether they are complete and required technical information have been furnished and also whether the documents have been properly signed, and submitted as per prescribed formats. Offers of the bidders will be rejected outright if any of the following conditions is not satisfied.

1. If the bidder is not in line of supply of desktop sorters at least for 5 years as on 31.03.2009.

2. If the response to RFP not accompanied by demand draft / pay order for Rs.10,000/- (cost of RFP) favouring Uco Bank in case RFP document is downloaded from website. ( This condition is not applicable to bidder who responded to R.F.P. dated 23.05.2009 and deposited the cost of RFP).

3. If the response to RFP not accompanied by EMD of Rs.15 lakh in shape of Bank draft favouring Uco Bank or Bank guarantee in lieu thereof.

4. If the bidder has not supplied at least 50 nos. of 4+1 pocket or 4+2 pocket desktop sorters, as the case may be, to R.B.I. / scheduled commercial Banks in the last 5 years ending 31.03.2009 for which response to RFP is invited. ( photocopies of purchase orders with price information blanked out to be submitted)
5. If the bidder is not an O.E.M. and has not enclosed M.A.F ( Manufacturer’s Authorization Form) and warranty compliance statement.

6. If certified copy of ISO 9001 certification has not been enclosed.

7. Technical Bench mark test:

The bidders who will become eligible after Preliminary scrutiny of offers will be  required to install at his cost, the Desk Top Sorter at a designated place in Kolkata, within 2 weeks of Bank’s advising the same, for conducting a technical benchmark test for a minimum period of ten working days to prove and establish the capacity and capability of the system as indicated by them in the response to RFP. These test data will be used for technical evaluation of the machine. (Refer point 1.6 of “Instruction to Bidders” page – 3.). Any bidder failing to comply with the above requirement within the stipulated time shall be disqualified and his E.M.D. will be forfeited.

8. Technical Evaluation :
The technical evaluation will be done on the basis of the following parameters based on the results of technical bench mark test during the period of 10 days. If the performance of the machine during the period of ten days is found to be not in compliance with any of the following parameters, the bidder will not qualify under technical evaluation. The decision of the committee formed by Bank to judge the performance of the machine will be final. 
8.1 Parameters for Technical Evaluation:

	Sl.no.
	 Parameter Requirement

	1.
	4+1 pocket or 4+2 pocket Note Sorting machine

	2.
	Minimum processing speed 25,000 banknotes per hour

	3.
	Hopper capacity of minimum 400 Banknotes.

	4.
	System capability to process all denominations and all series of Banknotes.

	5.
	a) Sorting of Banknotes fit for circulation

	
	b) Sorting of Banknotes unfit for recirculation

	
	c) Sorting of reject, suspect and forged notes 

	
	d) Sorting of Banknotes on soilage level

	
	e) Sorting of Polymer notes

	
	f)Issue / series wise sorting based on designs and series.

	6.
	Programmable to allow setting and changing limits and tolerances for each of parameters of item 5 above.

	7.
	Adjustment of soilage level on a continuous scale.

	8.
	Automatic adjustments in the location and position of sensors.

	9.
	Capability of detecting machine readable features of Banknotes i.e. condition, authenticity and recognition detection.

	10.
	Field upgradibility of Software/Hardware to authenticate new security features of Banknotes to be introduced by R.B.I. in future

	11.
	Provision of Password / Chipcards for graded access to variouslevels of users.

	12.
	Capability of the machine to store data relating to processing of banknotes and functionality to print details covering notes processed and notes sorted as Fit/Unfit / Suspect categories. This feature needs to be demonstrated during test run. 


9. Short-listing of Vendors for being taken for the next stage of Evaluation:

Based on the methodology stated against points 6,7, & 8 a short-list of bidders who qualify the Technical Evaluation stage will be prepared. The short-listed bidders thereafter will be required to participate in the next stage of evaluation covering commercials. In case, the bidder who is short-listed for the next stage of evaluation does not participate in the said stage, the E.M.D. provided by such bidder would be liable for forfeiture by the Bank.
10. SCOPE OF WORK 
The scope of work shall include shop testing, supply and delivery of Desktop Sorting Systems securely packed, handling, transporting by air, sea and on road, clearing at Ports in India, loading at the port in India and unloading at destination etc. including testing and handing over of the equipment supplied as per Technical Specifications at the Bank's office buildings and at locations specified by the Bank (anywhere in India within the Uco Bank premises /other premises).

The Bidder should indicate in his bid, the following particulars in addition to those called for in the System requirement and Technical Specifications:

i) Complete description of the working of the System/sub systems.

ii) Requirement of equipment-wise electric power.

iii) Required environmental conditions for safe operation/storage.

The Bidder shall carefully check the specifications and shall satisfy himself that the equipment offered is suitable as per the Technical Specifications of RFP and shall take full responsibility for the efficient operation and guarantee of the specified output of the equipment offered.

11.Completeness of DOCUMENTS
The Bidder is required to supply all documents pertaining to the Technical Specifications of the machine in three sets. Any incomplete submission is liable for rejection.

12. VALIDITY OF  Response to RFP
The response to the RFP shall remain valid initially for a period of 120 days from the date of opening of the responses to RFP and for such further period as may be requested  by the Bank, and agreed to in writing by the Bidder.

13. LANGUAGE
The response to RFP including all labels, documents, catalogues etc. shall be in English.

14. Cost of RFP  : 

Rs.10,000/- (Rupees ten thousand only) payable by means of a Pay order / Demand draft issued by a scheduled commercial Bank favouring UCO Bank, and payable at Kolkata. Those who have earlier paid the cost in response to Bank’s R.F.P. for Note Sorting machine, need not pay the amount.

15. Earnest Money Deposit : 

The Bidders must submit Earnest Money Deposit (EMD) in the form of a Demand draft / Pay order issued by any scheduled commercial Bank in favour of UCO Bank and payable at Kolkata. The amount of EMD is Rs.15 lakhs. The bidders may furnish an  irrevocable Bank Guarantee of the like sum in favour of UCO Bank issued by a scheduled commercial Bank, except Uco Bank and its subsidiaries, in lieu of Demand draft / Pay order. The proforma of Bank Guarantee is marked as Annexure – VII.

Non submission of EMD will lead to outright rejection of the offer. The EMD of unsuccessful bidders will be returned on completion of procurement process. The EMD of successful bidder(s) will be retained till the completion of procurement process.

16.  Manufacturer’s Authorization Form (MAF) :

Bidders, other than the Original Equipment Manufacturers (OEM), must submit a letter of authority (Annexure – III) from their manufacturers to quote on behalf of the manufacturer. MAF should specifically mention that the OEM shall provide back to back support for Spare & Skill to the Bidder. The bidder should also submit certified copy of ISO 9001 certification.

17. Alternative offers :

No alternative offer for any of the equipments is acceptable. Only one single product (Make & Model) should be offered which meets the Technical specifications.

18. Erasures or Alterations :

There should be no unauthenticated hand-written material, corrections or alterations in the offer. The offers containing unauthenticated erasures or alterations will not be considered. Technical details must be completely filled up correctly for the product being offered without corrections/alterations. UCO Bank may treat offers not adhering to these guidelines as unacceptable.

19. Clarification of Offers :

Clarifications on technical specifications will be entertained till 11.08.2009 and the same will be replied in the pre-bid meeting. Any change in specifications will be informed in writing to the short listed bidders by email. After the pre-bid meeting, no request for clarification will be entertained.
For proper scrutiny, evaluation and comparison of offers, UCO Bank, at its discretion, may ask some or all vendors for clarification of their offer/demonstration of functionality of the offered product. The response to such clarifications should necessarily be in writing. If deemed necessary, the vendor is required to give presentation on the systems offered within a week of such request. However, UCO Bank will not entertain any communication/clarification/ representation from the vendors, unless called for, after the closing time and date of submission of the response to RFP.

20. Technical Inspection and Performance Evaluation :

UCO Bank reserves its right to carry out a technical inspection and performance evaluation (bench-marking) of the offered item(s).

21. Verification : 

UCO Bank reserves the right to verify any or all statements made by any or all vendor (s) in the Bid document and to inspect the vendor’s facilities, if necessary, to establish to its satisfaction about the vendor’s capacity to perform the job.

22. Pre-shipment Inspection :

UCO Bank, if deemed necessary, may inspect any or all of the items at vendor’s  site before shipment to respective branches/office/locations of the Bank, to verify that the items shipped to UCO Bank are as per the technical specification specified in the RFP.
Submission of R.F.P.(Request for Proposal)
Asst. General Manager

General Administration Department,

Uco Bank, Head Office,

1B, Russel Street,

Kolkata – 700071.

INDIA.

Sir,

---------------

1. We have carefully examined the proposal being submitted to Bank for Supply, Installation, Testing, Commissioning and handing over of 4 +1 or 4+2  pocket Desktop Sorting Systems, at locations spread over the country and all the conditions stated in the instructions to Bidders, terms and conditions of the RFP, Technical Specifications, etc. as detailed in the RFP Documents.

2. 
We enclose the details as asked for in the format given in Annexure-I duly signed by us along with supporting documents.

3. 
We also agree that the E.M.D. provided by us will remain valid till completion of the RFQ process and selection of successful bidder based thereon by the Bank. We further agree that this period of validity can be extended for such period as may be mutually agreed between the Bank and us in writing.   We also agree to keep the Bank Guarantee  submitted in lieu of Demand draft towards earnest money valid for 6 months from the date of opening of responses to RFP. However, if we withdraw the offer, you shall have the right to invoke the Bank Guarantee or forfeiture of E.M.D. without reference to us. Should this response to RFP be accepted, we hereby agree to abide by and fulfill all the Terms and Conditions of the RFP and in default thereof authorize you to forfeit or pay to you or your successors, or assignees or nominees such sums of money as are stipulated in the conditions contained in the bid. We understand that you reserve the right to accept or reject any or all the responses to RFP either in full or in part without assigning any reason therefor.

4. 
We enclose a list of Bank clients ( R.B.I. / Scheduled commercial Banks) in  India  (giving  their full addresses), e-mail ids, telephone (landline and mobile), fax numbers, to whom  models of 4+1 pocket or 4+2 pocket Desktop sorters  has/have been supplied by us during last five years as on 31.03.2009 as per the number indicated against each of them. Photocopies of purchase orders with price information blanked out are enclosed

5. We enclose details of patent, trademark, registered designs, intellectual property rights, industrial property rights, copy rights held by us regarding any part of the desk top sorters. We also enclose certified copy of ISO 9001 certification.

6.   In terms of guidelines of the Central Vigilance Commission, India, we are agreeable to enter into an Integrity Pact with the Uco Bank. 

7.    We confirm that all the pages of the response to RFP have been signed by the authorized signatory of the company. (proof of authorization to be submitted.)

8. We enclose a copy of document in support of year of establishment of our company / firm.

      9.   We enclose compliance of Technical Specifications as per Annexure-IV

Dated this ____________________ day of ____________ 2009

For and on behalf of

________________________

(with seal)

Signature _____________________

Name        _____________________

Designation   ___________________

Place:

DULY AUTHORISED SIGNATORY
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