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 HRD, Head Office 
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                                                                                                               May 9, 2008

Notice inviting Tender for providing Faculty Suppor for End User

Training on FINACLE

1.  Introduction :

UCO Bank (hereinafter referred to as ‘the bank’) is one of the leading Public Sector Banks with around 2000 branches all across the country. The Bank is in the process of implementation of Core Banking Solution with ‘FINACLE’ application package and already 750 branches have been brought under the ambit of Core Banking. In the final phase, the Bank intends to bring all its branches under Core Banking. 

One of the prerequisite for rolling out Core Banking is providing end-user training on ‘Finacle’ to the employees of the branches. At present, UCO Bank is having Finacle Training Infrastructure at following locations.

	Sl No.
	Location of Training Centres
	No. of Channels
	Capacity of each Channel

	1
	Kolkata
	2
	22-25

	2
	Chandigarh
	2
	20-25

	3
	Bhubaneswar
	1
	22-25

	4
	Chennai
	1
	20-25

	5
	Ahmedabad
	1
	20-25

	6
	Bhopal
	1
	20-25


The facility may, however, be extended to some more centers as per requirement of the Bank.

2. Terms & Conditions for providing faculty support for End User Training on Finacle: 
a. Start Date: 





09.06.2008

b. End Date: 





           30th June, 2009

c. No. of Training Locations



6 (as per above table)
d. No. of Channels





8

e. Duration of each training Programme: 

8 days (working)

f.    Participants per Channel: 



20 – 25 

g. No. of Faculty to be provided per Channel : 
Minimum 2

h. Particulars of Qualification


          As per Annexure – I

i.    Course Coverage: 



          As per Annexure – II

j.    Course Calendar: 



          As per Annexure –III

Kindly take a careful note of the following points in to account while submitting your quotation.

i. The Bidder must have conducted Finacle end user training in Schedule Bank(s) imparting training to at least 1000 users (documentary evidence to be submitted).

ii. Preference may  be given to Bidders possessing certification from Infosys Technologies on “Finacle end user training” (documentary evidence to be submitted).

iii. All the faculty members (20), who are supposed to conduct the CBS User training for UCO Bank, should be well conversant with the Banking Laws & Practices and must have adequate exposure in all Modules of “FINACLE”, including Trade Finance and Govt. Business. The detailed particulars of the faculty members should be submitted as per Annexure – II.

Note : If the standard of faculty members are not found to be satisfactory, the offer may be rejected by the bank at its sole discretion and without assigning any reason.

iv. The training for all 8 channels at all the 6 locations, as stated above is to be conducted simultaneously.

v. Training at all channels will commence from 09.06.2008.

vi. Minimum two faculties are to be provided for each batch at each centre.  A minimum of 20 faculties should be available on a continuous basis for UCO Bank training programme.

vii. Provision should be there to provide additional faculty support in case of exigency / other training centers coming up / additional training at places other than the above centres.

viii. During Training Holidays at the Closing Time, as and when required by UCO Bank, one Faculty of each Training Centre (Leader) should be made available for interaction with UCO Bank Functional Team at Head Office for updating their knowledge.

3. Commercial Terms :

The Bidders are advised to quote their best price for providing faculty support for a channel of 20-25 participants with minimum two faculty.

a. Rates to be quoted in Indian Rupees (rounded off to nearest rupee) 

b. Rates quoted by Bidders should be inclusive of all expenses i.e. boarding, lodging and travel etc for the faculties sent to impart training and UCO Head Office visits as and when required. However, Service Tax as applicable will be paid extra.

c. Rates to be quoted will be single average rate per centre per batch of 20-25 participants.

d. All Bidders must enclose a Demand Draft for Rs.5,000/- (Rs. Five Thousand) only in favour of UCO Bank payable at Kolkata along with their Bid towards the cost of the Tender Document.

e. All Bidders should enclose a Demand Draft for Rs.1.25 Lac (Rs. One Lac and Twenty-five thousand) only in favour of UCO Bank payable at Kolkata being the Earnest Money Deposit (EMD)

For providing Faculty Support for the aforesaid training at the centres as detailed in the Annexure, the bidders are requested to submit their quotation in a sealed cover superscribed as “Quotation for providing End-user training in Finacle” and submit the same to The Chief Officer, HRD, UCO Bank Head Office on or before 30.05.2008 by 1 PM. The Tender should be addressed to :

The General Manager (HRD)

UCO Bank, Head Office,

4th Floor,

3 & 4, DD Block, Sector-1,

Salt Lake, KOLKATA – 700 064.

It may please be noted that the tenders will be opened on the last day of its submission (30.05.08) at 3 PM and all bidders are requested to make it convenient to be present at the time of Bid Opening. In case the specified last date of submission & opening of Bids is declared a holiday, the bids will be received till the specified time on next working day and will be opened at 3.00p.m. on the same day. 

4. Other Terms & Conditions:

a. UCO Bank  is not responsible for non-receipt of offers within the specified date and time due to any reason including postal holidays or delays.

b. UCO Bank will scrutinize the offer documents to determine whether they are complete, whether required documentation has been furnished. Offers not meeting the prescribed guidelines and or with incorrect information or not supported by documentary evidence, wherever called for, would summarily be rejected. However, UCO Bank, at its sole discretion, may waive any minor non-conformity or any minor irregularity in an offer. UCO Bank reserves the right for such waivers and this shall be binding on all vendors.

c. Non-submission of Cost of Tender Document and EMD will lead to rejection of the Offer. The EMD of unsuccessful bidders will be returned to them on completion of the procurement process. No interest shall be paid on the EMD. If any of the bidders, who is awarded the tender, withdraws themselves from the tender process, their EMD will be forfeited. EMD of Successful Bidder shall be refunded on production of Performance Bank Guarantee of equivalent to 5 times of the EMD amount, i.e., Rs. 6.25 lacs (Rupees Six lacs and Twenty-five thousand) only valid till 30.06.2009.

d. UCO Bank reserves the right to verify any or all statements made by the vendor in the Bid document and to inspect the vendor’s facilities, if necessary, to establish to its satisfaction about the vendor’s capacity to perform the job. 
e. The Tender will be awarded to the Lowest Bidder (L1).

f. If the vendor fails to complete the training programme as per terms of contract / tender awarded or does not perform the service(s) in accordance with the time schedule stipulated in the tender, the Bank, without prejudice to its other remedies, shall deduct from the Performance Guarantee and or Bills Payable to the vendor, liquidated damages, equivalent to 50% (fifty percent) of the total consideration amount for incomplete batches. 
g. UCO Bank  also reserves the right to cancel the order in the event of one or more of the following circumstances:

· Failure to provide faculty support in any channel at any batch

· Improper coverage of course content

· Quality of the training/faculty  found to be unsatisfactory

· Breach by the Bidder of any of  the terms and conditions of the Bid.

· If the Vendor goes into liquidation voluntarily or otherwise.

In addition to the cancellation of terms of contract / tender , UCO Bank reserves the right to delist the vendor.
h. Any publicity by the vendor in which the name of UCO Bank is to be used should be done only with the explicit written permission of UCO Bank.
i. UCO Bank and the vendor shall make every effort to resolve amicably, by direct informal negotiation, any disagreement or dispute arising between them under or in connection with the contract. If after thirty days from the commencement of such informal negotiations, UCO Bank and the Vendor have been unable to resolve amicably a contract dispute, either party may require that the dispute be referred for resolution by formal arbitration.
j. The jurisdiction of the courts shall be Kolkata.

ASSTT. GENERAL MANAGER

HRD
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