Other Terms & Conditions:

1. The contractor shall arrange hygienic cooking, proper handling by cooking/catering staff, and efficient and neat and clean service. The serving area to be cleaned by staff of the contractor everyday without fail and garbage to be taken out to Corporation Vat. 

2. Service bearers engaged by the contractor should wear neat and clean uniform while on duty and shall have adequate experience in serving with etiquette and courtesy.

3. The staff engaged by the contractor shall be solely under his employment, and the Bank will not be under any obligation in this regard. Further, the contractor will be responsible for acts of omission, commission, misbehavior on the part of the employees. The employees will not be regarded as employees of the Bank.

4. The medium of cooking will be Saffola/ Sundrop / Double Refined Vegetable Oil or any other cooking material which may be approved by the Bank from time to time.

5. The contractor will use all raw materials of best quality available in the market and in case it is found that any service or any item in any service is substandard, the Bank will be at liberty not to make any payment for that entire service or make appropriate deduction from the bills at its sole discretion.

6. Bank will have the right to decide and to prescribe varieties and brands of various materials used in cooking and other preparations. 

7. The items such as crockery, cutlery, utensils, napkins and table covers etc. will be arranged by the contractor and they will be adequate in number and of good quality - acceptable to the Bank. Replacement due to loss and breakage of the crockery will be the contractor’s responsibility.

8. The contractor shall provide the catering services as per the menu quoted above.

9. It should be clearly understood that the billing should be raised every month strictly on the basis of Lunch Boxes actually served.

10. The contractor shall not charge for the particular service not availed of by a person if he receives advance intimation of 12 hours. The contractor may submit his bills on monthly basis and payment will generally be made within 10 days.

11. The contract can be terminated by giving 3 (three) months' notice by the contractor or 1 (one) month's notice by the Bank.

12. The Contractor shall deposit a sum of Rs. 5,000/- as earnest money at the time of submission of the Tender Form. The amount will be deposited by way of DD/ Manager's Cheque/Pay Order drawn in favour of 'UCO Bank' payable at Kolkata. The amount will be refunded in case the Contract is not awarded to the bidder. The Earnest Money of the successful bidder will be adjusted against security deposit.

13. The Contractor shall be required to deposit a sum of Rs.30, 000/- (Rupees Thirty Thousand only) as security deposit with the Bank for due performance of the contract on his part. The Bank reserves the right to forfeit the security deposit of Rs.30, 000/- of the Contractor if he fails either to perform the contract or to give 3 months' notice for termination of the contract or for the breach of any terms and conditions.

14. Services of the selected contractor shall be kept on Trial Basis by way of an interim order for 15 days for ascertaining quality of food and that of the services. Upon satisfaction on both the counts the final work order will be issued.

15. The Bank reserves the right to reject/not to accept any quotation without showing any reason thereof. 

16. In case of any clarification or a problem, the decision of the Bank will be final and binding on the Contractor.

17. Only those firms/persons already engaged in providing catering and house-keeping services to reputed Institutions/Multi National Companies for at least two years need to apply. 

18. In case of failure to serve lunch on any given day by the contractor, damages @ double the amount per day for serving lunch shall be deducted from contractor’s bills.

Please submit your offer in sealed envelope superscribed “Tender for Supply of Lunch at Bank’s Head Office-II” by 15-00 hours on 16.03.2009 along with Draft/Pay Order for Rs.5,000/- favouring UCO Bank, towards Earnest Money Deposit to the following address:

The General Manager (GA) 
UCO Bank
Head Office, 

1 B, Russell Street , 

Kolkata - 700071.
