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UCO Bonk, o leoding Public Sector Bonk, invites opplicotions for the post of INTERNAL

OMBUDSMAN on conlroctuql bosis.

IMPORTANT DATES:

Opening dote for qpplicolions 24.01.2019
Lqst doie for recelpt of opplicqtions 13.02.2019
Tentotive dqle for lnterview (Proposed) losl week of Februory 2019

Before opplying, condidotes ore odvised to ensure thot they fulfill the stipuloted
eligibility criteriq for the post. Condidotes ore odvised to submit iheir opplicotions
correctly in ihe performo given qt the end of this qdvertisement. Condidotes should
ensure thoi porticulors furnished by them ore correct ond finol, os no further chonges
will be ollowed thereofter.

DETAILS OF VACANCY:

Nqme of the Posl Number of Vqconcies

lnternol Ombudsmqn
UR oBc SC ST Totol

I I

REMUNERATION:

The contrqct omount sholl be fixed of remunerotion of Rs. 70000/- per month, subject
to deduction of toxes opplicoble. ln oddition to this he /she sholl be poid moximum
Rs 5000/- (Rs. Five thousond only) for conveyqnce. Expenditure of telephone (officiol)
ond mobile will be reimbursed by the Bonk.

TENURE OF INTERNAT OMBUDSMAN:
The tenure of oppointment of lnternol Ombudsmon in bonking sholl be o fixed term
three (3) Yeors.

LEAVE:

He/ She shqll be eligible for q iotol 12 doys leove per yeor, out of which not more
thon 04 con be token of o time. Bolonce of leove of one yeor sholl not be ollowed to
be corried over to the next yeor.



ELIGIBILITY CRITERIA: Age ond Experience (os on 01.t.2019):

Nqme of posl Age Experience
lnlernol
Cmbudsmqn

Mox.70
Yeors

The condidote should hove retired or serving officer,
not below the ronk of Deputy Generol Monoger or
equivolent of onoiher Bonk/Finonciol Sector
Regulotory Body, not hove worked/be working in UCO
Bonk. He should hoving necessory skills ond experience
of minimum seven yeors of working in oreos such os

bonking regulotion, supervision, poyment ond
settlement ond/or consumer protection

2. IOCATION:
The Office of lnternol Ombudsmon sholl be ploced in Heod/Corporote Office qnd orl
of o ploce where bonk hos o Zonol Office.

3. JOB PROFILE:

lnternol Ombudsmon sholl report monthly directly to the MD & CEO ond Executive
Director of the Bonk hondling customer grievonce. The focol point for lnternol
Grievonces Redressql System in terms of Domodoron Committee recommendotions,
so thot o minimum number of comploints ore escoloted to Bonking Ombudsmon ond
minimize exigencies of Awords ogoinst the Bqnk. lnternol Ombudsmon will help in
strengthening customer confidence in the lnternol Redressol Mechonism.

4. SETECTION PROCEDURE:

The eligible condidqtes will be colled for personol interview ond the decision of the
Bonk will be finol.

5. APPTICATION FEE (Non Refundoble):
Rs. l00O/- (inclusive of GST) poyoble by Demond Droft lPoy Order fovoring UCO

BANK INTERNAI OMBUDSMAN RECRUITMENT PROJECT-2019 poyoble ot KOLKATA.

6. GENERAT INSTRUCTIONS:

L The Bonk tokes no responsibility for ony deloy in receipt or loss in postol tronsit of
ony opplicotion or communicotion.

2. Before opplying for the post, lhe condidote should ensure thot he / she fulfills
the eligibility crilerio ond other norms specified in this odverlisemeni. Decision

of Bonk in oll motters regording eligibility of the condidote, the stoges of which
such scrutiny of eligibility is to be undertoken, the documents to be produced
for the purpose of the conduct of lnterview, selection ond ony other motter
reloiing to recruitment will be finol ond binding on the condidote. The Bonk in

this beholf sholl entertoin no correspondence or personol enquiries.



3.

4.

5.

6.

7.

The condidotes should send the self ottesied copy of Certificotes & Mork

sheets olong with opplicotion form in support of his/her educotionol
quolificotion ond post quolificotion experience.

Condidotes will hove io produce originol of oll Educotionol Quolificotion
Certificotes qnd Mork Sheeis, Experience Certificqte(s), ot the time of interview,

foiling which his/her condidoture mqy be concelled.

An opplicotion not occomponied by photocopies of relevont certificoies ond
the requisite fee in form of DD/Poy Order, receipt of fee poid through

NEFT/IMPS or not in prescribed formot or not signed by the condidote ot not

beoring the condidoie's photogroph posied firmly oi the specified ploce or

incomplete in ony respect will not be entertoined.

One recent, recognizoble Possport size photogroph should be firmly posted on

the opplicoiion oi the oppropriote ploce ond should be signed ocross by the

condidote. Five copies of the some phoiogroph should be retoined by the

condidote for use of the time of interview or thereofier. Foilure to produce the

some photogroph of the time of the lnterview moy leod to disquolificotion.
Condidotes ore olso odvised not to chonge their oppeoronce till the
recruitment process is comPlete.

No requesi for chonge of oddress will be entertoined. Condidotes ore odvised
io orronge for collecting the communicotions sent by Post to the oddress for
correspondence mentioned in the Appllcotion Form.

Any resultont dispute orising out of this odvertisement sholl be subject to the
sole jurisdiction of the Courts situoted oi Kolkoto.

ln cose ony dispute orises on occount of interpretotion in version other thon
English, ihe English version will prevoil.

Only those cqndidoies who ore short-listed for oppeoring in the Personql
lnterview will be intimoted of the communicotion oddress/E-moil lD furnished
by them in the Applicotion Form. The condidotes who will be finolly shortlisted
for oppointment in the Bqnk will be intimoted of the communicqtion oddress/E-
moil lD furnished by them in ihe Applicotion Form.

I l. Appointment of shortlisted condidotes will be subject to his/her being declored
medicolly fit os per the requirement of the Bqnk. Such oppointment will olso be
subject to the Service Reguloiions & Conduct Rules of the Bonk.

12. Selected condidotes will be required to produce o volid dischorge certificote/
relieving letter from their present employer before joining the service.

8.

9.

10.



7. HOW TO APPLY:

Eligible oppliconts hove to submit their opplicotions in given formot (Annexure-l ). The

opplicotion in the given formot should be sent first by e-moil:
hohrd.colcutto@ucobonk.co.in followed by o hord copy, complete in oll respect, by
Registered Post/Speed Post in o closed envelope super-scribed "APPUCATION tOR
THE POST OF INTERNAI OMBUDSMAN" qt the following oddress:

The GenerolMonoger
UCO BANK
Humon Resource Monogemenl Dept.
Heod Office (4th Floor)
10, B.T.M Soroni
Kolkqto-700001
Wesl Bengol

Applicotion seni through e-moil will not be volid unless hord copy of opplicotion is

received through Registered/Speed Post with photogroph posted thereon, ond the
copies of the relevont educoiionol quolificotion certificote, mork-sheets ond
experience certificote. Only e-moil opplicotion will not provide o volid condidqture.

The condidote for future reference should retoin o second copy of the opplicotion.

8. LAST DATE FOR RECEIPT OF APPI.ICATIONS:

The complele opplicolion form shoutd reoch the obove-menlioned oddress on or
before l3-02-2019.

APPTICATIONS RECEIVED AFTER THE IAST DATE WITL NOT BE

The Bqnk wi!! nol be responsibte for loss of opplicolion
opplicolion becouse of its receipl ofter the lost dote.

ENTERTAINED.

in lronsil or for rejeclion of

Ploce: Kolkofo
Doted: 24.01.2019

GenerolMonoger
Humon Resource Monogemenl

ffffi\MY



BY REGISTERED POST/SPEED POST

APPTICATION FOR THE POST OF UCO BANK INTERNAT OMBUDSMAN

APPIICATION NO. (for office use

GenerolMonoger (HRM)
UCO Bonk
Humon Resource Monogemenl
Heod Office(4ttt floor)
l0 B.T.M Soroni, Kolkolo 700001

Pleose offix your
recenl possporl
size phologroph
here ond sign
ocross.

Wiih reference to your odvertisement, I submii my opplicotion in the prescribed
formot for the below mentioned post in your Bonk.

Nome (in full - First nome, middle
nome ond lost nome)
Fother's1 Husbond's Nome
Molher's Nome
Gender(tick on oppropriote box) Mole lFemole
Cqlegory(tick on qppropriote box) sc lsT losc lcrN
Nolionolilv
Dote of Birth
Age (os on 0l .01 .2019) Yeor

Month
Relision
MoritolSlolus
Permonent Address

Correspondence Address

Contqcl Detqils Londline No.:
Mobile No.:
Emoil lD:

Applicotion Fee Poyment Detoils

lf person with Disobitity (Tick mork) YES NO



Type of disobility

Percenloge of disobility

Ploce of Birth

Nolive Ploce

Lonquoqes known: Reod Write Speok

Educqlionql & Professionol Quolificqtions (Storting from Groduolion)
As on 01.0.l.2019

Exom possed Nome of University/
!nstilulion Studied

Monlh & Yeqr of
pqssing

% Mqrks
obtoined

Work Experience As on 0l .0] .20]9
Nome of the

Emolover
From Io Designotion Responsibilities in brief

IotolWork Experience (in yeors)

Position Lqsl Held

Disciplinory Action if ony

Mojor illness os on dole if ony

Awords / Recognitions



Exlro Ordinory Achievemenls, if ony:

Any olher informolion:

DECLARATION

I hereby declore thoi oll stotements mode in this opplicotion ore true, complete &

correct to the best of my knowledge ond belief ond thot I hove not conceoled ony

moteriol focts. I undersiond thot in the event of ony informotion being found folse or

incorrect of ony sioge or not sotisfying the eligibility criterio occording to the

requirements of the relotive odvertisemeni, my condidoture/oppointment is Lilpl_e,

to oe concelled/terminoted. I om willing to serve onywhere in lndio. I ogree tfot
Bonk hos right to tronsfer me io ony port of the country of its discretion. 

I

I

I hereby ogree thot ony legol proceedings in respect of ony motter(s) or cloimd, or

disputes orising oui of this opplicotion ond/or out of the soid odvertisemeni con be

instituted by me only ot Kolkoio. I undertoke to obide by oll the terms ond

condiiions in ihe odvertisement given by the Bonk'

Ploce:

Dqte:

Signoture

,a


