
Annexure-A

Stronqer FLC Architecture- Board Approved Policies:

Finonciol Literocy Centres ore the bosic unils thot initiote the finonciol literocy
octiviiies of the ground level. Hence, RBI odvised to put in ploce Boord opproved
policies on the modolities for engogemenl / recruitment of Finonciol Literocy
Counsellors in FLCs ond suggested the following points to keep in minds:

o) The quolificotions ond the knowledge / skills of the FL Counselor in
conducting comps

b) Prior experience in bonking reloted field:
c) Working knowledge of computers
d) Knowledge of the locol longuoges
e) Moximum Age of FL Counsellors
f) Fixed Remunerotion of morket rotes with incentives for better performonce

Accordingly,we propose following criterio for engogement of FLCs Counsellors:

Bonk will be hiring services of FLC Counsellors of vorious cenlres . The detoils of the
personnel which ore proposed to be hired os Counsellors by Bonk ore os under:

A. Crilerio for Enqooement of FLC Counsellors:

Eligibility:

i) A groducte degree from recognized University. Preference will be
given io officers with rurol development bockground.i,e
Agriculture finonce Officer/Rurol Development Officer, Rurol
Bronch Monoger of Bonk, Agriculture Officers converted to
Moinstreom of Bonking/Leod District Monogers/Foculty members
of iroining centers /college with speciolizotion in Rurol
Development /or hoving post groduote degree in the oreo of
Veterinory Science, Sociology, Psychology ond Sociol work.

ii) Should be well conversont with the locol longuoge.

iii) Should possess floir for teoching ond computer knowledge.

Exoerience:

i) Sholl be on Officer who hos retired / Opted for VRS noi below the
post of Scole-ll with minimum 20 yeors of service in ony
Notionolized Bonk/ SBI Group/ Pvt. Bqnk.



ii) He should hove worked os Bronch Monoger/ Agri. Officer in ony
scole in o rurql bronch for otleost 3 yeors.

iii) He should possess sotisfoctory service certificote from previous
employer.

iv) Should be well conversont with the locol longuoge.
v) Should be resident of the some stoie, preferobly some or neorby

district.
Aoe:

At the time of oppointment on controct, condidote will not be more
thon 62 yeors.

Remunerotion: A Consolidoted remunerotion of Rs. 25000/- including HA/TA
(conveyonce expenses) will be poid for hiring services of counsellors for
eoch completed colendor month, of whichRs 5000/- per month towords
Mobile ,conveyonce etc) for conductingFinonciol Literocy Comps.
subject to the condition thot minimum 15 doys hove to be spent in
conducting Finonciol literocy comp ot villoges in the district, foiling
which conveyonce expenses @ Rs.200/- per doy for octuol numbers of
doys visit to villoges will be poid.

Explonotion:lf FLC counsellor will go to field for 5 doys ,he will get
Rs200*5=Rsl000/- ond not Rs Sooo/-.so the totol remunerotion will be
Rs2ooOO+Rsl0o0=Rs 21000/-.ro get Totol remunerotion of Rs 25ooo/-, the
FLC counsellor hos to spend minimum 15 doys in conducting finonciol
literocy comp of villoges in the district.

FLC counsellor hos to submit monthly visit diory of Finonciol Literocy
Comps to the Leod Bonk Monoger (LDM), Subsequenfly, LDM shoutd
submit monthly report to Zonol Monoger every month before poyment
of monthly remuneroiion. Zonol office will releose omount of monthly
remunerotion on verificotion of monthly visit diory of FLCCs. For o service
period of less thon one month, the poyment will be mode on pro-roto
bosis.Stotutory tox deductions will be done os opplicoble by the poying
outhority.

Holting/Trovelli
ng Allowonce
while on four:

No seporote Holting / Trovelling Allowonce would be considered for
conduciing Finonciol Literocy Comps.

Discretionory
Aulhority for
Engoging
FICCs &
Conlrocl
Period:

MD & cEo or ED will be the competent Authority for selection of FLC

counsellors. Generol Monoger will issue Assignment letter to selected
condidotes for hiring services os FLC Counsellors / renewol of controct.

i) Appointment will be on confroct bosis for o moximum period of 3
yeors, with onnuol review,



The controctuol engogement is purely on temporory bosis. This will
nol vest ony right to cloim for regulor oppointment or for continued
controctuol oppointment.
The controct moy be terminoted with notice of one monih from
eiiher side, Renewol of coniroct moy be possible of Bonk's sole
discretion in terms of exiont policies ond Rules.

He Would be in chorge of o porticulor FLC ond would provide
counseling of FLC in occordonce with the guidelines of RBI on FLC.He
sholl report to the concerned Leod District Monoger.

Roles &
Responsibilifie
s:

i) Corry on doy fo doy octiviiies of FLCs os per guidetines of RBI

(enclosed os Annexure-B)
ii) lmport finonciol literocy in the form of simple messoges like why

sove, why sove with bonks, why borrow from Bonks. etc..
iii) to ensure ihot miss selling of finonciol products ond services does

not toke ploce
iv) to mointoin record in the form of register contoining detoils such

os nome , gender, oge. profession, contoct detoils, whether
bonked or unbonked, detoils of services ovoiled ond whether
linked with bonking services

v) To orronge grom sobhos/ oworeness comps in rurol oreos
vi) lmporting knowledge on vorious schemes of Govt. of Indio flike

PMJDY, APY, PMSBY, PMJBY ond other sociol security schemes
etc.) onnounced from time to time os per instructions of HO/ ZO/
LDMs.

vii) Other responsibilities ihot moy deem fit from time to time.

The selected Counsellors will report to the
Monoger ond LDM will submit monthly report
poyment of monthly remunerotion.

concerned Leod District
to Zonol Monoger before

Leove
entillemenl:

i. Cosuol Leove :- I doy for every compleied month

ii. Sick leove : - l5 doys full poy for every yeor. Credit will be given
pro-roto Bosis on completion of every month.

iii. In cose of obsence from office without volid leove/ leove oi credit,
prorote deduction from monthly poyment sholl be mode.

iv. Un-ovoiled leove connot be corried forword to next colendor yeor.
v. Bonk would be free to terminote the services in cose of o counsellor

remoining on unouthorized obsence for more thon l5 doys beyond
the entitled leove in o colendor yeqr.



Disconlinuolio
n/ Ierminolion
of services:

Generol Monogers, ARBD & RRB of Ho- lf performonce is not sotisfoctory
ond/ or ony other reoson, bonk does not require FLCC services. One
monfh qdvonce notice period is to be issued by bonk & vice verso, in
cose of counsellors quits the job.

l.

2.

B. Procedures of engooemenl for hirinq services of FLCCs:

Mode of Selection:

Interview

Releose of Adverlisement:

Voconcies will be odvertised in Bonk's website / Locol newspoper.

Zonol Heod under whose jurisdiction the FLC is operotionolised / proposed to
be operolionolised will be the competent outhority to opprove releose of
odvertisement ond olso to opprove the expenses for the odvertisement.

Droft of odvertisement to be releosed is onnexed of (Annexure-C)

Invilolion of Applicotion:

The model of opplicotion formot is onnexed of Annexure-D.

Any modificotion in the opplicotion formof, if necessory, will be opproved by
GenerolMonoger (ARBD &RRB) ot HO.

The condidote will be required to toke o print out of the opplicotion ond submit
to the Zonol Heod under whose jurisdiction the FLC is operotionolised /
proposed to be operotionolised olong with required documents/certificotes in
respect of eligibility criterio, ond opplicotion fee.

Applicolion Fee:

The opplicotion fee/postoges would be:Rs.4OOl-

The opplicotion fee will be by woy of Demond Droft drown in fovour of UCO
Bonk poyoble of respective Zonol Office.

Conductinq Inlerview:

i. The opplicotions will be shortlisted by o 3 members Committee on the bosis
of educotionol quolificotions ond experience of condidotes, in the rotio of
1:4 tor the interview. The Commiltee for short listing of opplicotions will be
opproved by CMD or ED.

The Interview will corry lO0 morks. Minimum quolifying
interview will be 5O%. Morks obtoined in the interview will be
merit ronking.

morks in the
reckoned for

4.

5.



ilt Conslitution of Interview Pqnel:

Bosed on the recommendotions of Generol Monoger,
Choirmon & Monoging Director will opprove the ponel
interview. Indicotive ponel members will be os under:

HO, ARBD, IhE
for conduct of

Depending upon the need, more thon one interview ponel of some ronk os
obove con be constituted.

Attributes of Assessment:

The ossessment of the condidofes on vorious ottributes with weightoge will
be os under:

Inlerview Scoring by Interview Ponel:

The interview ponel will ossess the condidotes on the obove troits ond
oword the morks. The overoge of oll the members of the interview ponel
will be treoted os finol morks. The interview roting sheet of the finol morks
will be signed by ollthe members of the ponel.

Preporing FinqlMerit & Declorotion of Result:

The finol merit list will be prepored on the bosis of the morks scored by ihe
condidotes in the inierview.

On opprovol of the finol merit list, lhe result will be declored ond ploced on
bonk's website for informotion of the condidotes. No seporote
odvertisement will be given in the newspoper.

Sr.

No.
Member of Interview

Pqnel
Designotion

Choirmon ZM of the resoective Zone

2 Internol Member Deputy Zonol Monoger of respective
Zonol Office

3 Externol Member Senior officiol from NABARD / senior
foculty from reputed educotionol institute.

Sr. No. Allribute Weightoge in the
lnterview

Atiitude/lnter-Personol Relotions 20
2 Communicotion Skills 20
? Bonking Knowledge 50
4 Conversont with locol lonquoqe t0

TOTAL: 100



5 lssuino Assionmenl Letler for hirino services os F[CCs:

on declorotion of result, Generol Monoger. HO-ARBD will be the competent
outhority to issue offer letter for hiring services os FLC Counsellors to the
condidote selected, giving 15 doys' time for joining the services of the Bonk.

Woii list of condidotes will be drown provided the condidotes meet the
minimum required stondords ond selected by the Interview Committee.
Woiting list will be kept to fill the voconcies orising out of non-occeptonce, non-
reporting, terminotion by condidote/Bonk. Woitlist will be volid for one yeor
from the dote of declorotion of result.

Specimen of the Assignment Letter for hiring services os FLC Counsellors to be
issued is onnexed of Annexure-E.



ANNEXURE - B

Physicollnfrostructure:-The FLC being o port of ihe leod bqnk office or o
rurol bronch should hove o seporote rooml spoce with o seoting
copocity of minimum l0 members to oddress wolk in customers.

Bgsic Amenifies:- There should be provision of providing one LCD
projector with one loptop, loser printer to counselor olong with furniture
ond fixtures.

C. Vehiculor Support:- There is o provision of providing Rs.200/- per doy os
poyment towords conveyonce for orgonizing Literocy Comps subject to
moximum Rs.50O0/- per month ( Refer Point No. 2 Remunerotion)

D. Eoch FLC should hove o dedicoted Help line for oddressing grievonces
of the public in the district ond helpline should be odequoiely
publicized.

E. Skill building of FL Counsellors: RBI will orgonize o workshop / troining
progromme in colloborotion with CAB, Pune to troin the Finonciol
Literocy Counsellors this yeor. Regionol offices of RBI will hold workshops
of stote level every yeor os port of the Finonciol Literocy Week in eoch
stote.

Eoch SLBC Convener bonk should updote the doto bose on Finonciol Literocy
Centres through their SLBC/ UTLBC Website on oreol time bosis with inputs from ihe
LDMs / Sponsored Bonks on Formot os oer RBl.

Tqilored Aoproach to Finonciol Literqcv ond conducts of Camps-

In o diverse couniry like ours, finonciol educotion should be customized to meet the
requirements of different torget groups, besides the bosic finonciol literocy thot
every person is expected to know.

In this regord, FLCs ond Rurol bronches should identify different torgef groups of the
ground level ond conduct comps for o homogenous oudience so thot fhere could
be more focus ond in depth tronsmission of finonciol educolion.

Going forword, the opprooch of FLCs ond rurol bronches of bonks on conduct of
comps will be qs follows:-

l. Speciol comps for the newly included people in the finonciol syslem,
including PMJDY occount holders: FLCs ond rurol bronches of bonks ocross
the country should oddress this torget group on o speciol footing given thot
they hove recently come into the finonciol system. They should be
encouroged to moke meoningful tronsoctions ond stort using the ossocioted
benefits of hoving o bonk occount. A somple booklet contoining the
informotion io this torget group hos been prepored by RBI ond is enclosed
herewilh. The finonciol literocy guides issued by RBI vide Circulor No.
RPCD.FLC.No. Z64l 112.01.018/2012-13 doted Jonuory 31,2013 moy be utilized
by troiners os per requiremenis borring poges ii, iv ond v thoi specify the
operotionol guidelines for conduct of comps (Refer to Instruction Circulor

A.

B.

/\
**
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Torget: Minimum of one outdoor comp per month by eoch FLC qnd rurol
bronch of bonks. The speciol comps need to be conducted for o period of
one yeor. In eoch comp, efforts moy be token to cover moximum number of
nnrliainnn{r.--,,,*,v-,,;s.

2. Toroe| oroup soecific comps for lhe followina seomenls:
. Formers
. SHGs
. Micro ond Smoll Entreoreneurs
. Senior citizens
. School children
. Others (moy be identified by the FLCs

Torget: One comp per month for eoch torget group by eoch FLC ond rurol
bronch of bonks. Adequote publicity moy be given before the conduct of the
comps.

l. Concerted Aporooch &finonciol supporl:

FLCs should try to get on boord os mony stokeholders os possible of the
district/ponchoyot/villoge level viz. LDM, DDM of NABARD, LDO of RBt, District
ond Locol odministrotion, Block level officiols, NGOs, SHGs, BCs, Formers' clubs,
ponchoyots, PACS, villoge level functionories etc. during the conduct of the
comps. Adequote publicity should be given before the comps ore conducted.
Distribution of pomphlets, intimotion through ponchoyot ond locol
odministrotion, medio publicity etc. should be considered to moke ihe comps o
success.
Currenily, NABARD is in the process of preporing o comprehensive policy on
funding for setting up of FLCs by oll bonks. With regord io detoil on funding on
finonciol literocy octivities from the Finonciol Inclusion Fund, bqnks moy follow
guidelines issued by NABARD.

ll. Reporfino Mechonism:-

SLBC/UTLBCS will submit the enclosed excel sheet (Annex lll- Port A, B qnd C) on
o quorterly bosis to the respective Regionol offices of RBI within 20 doys from
the end of ihe quorter.
Aport from whot hos been indicoted in this circulor, FLCs ore free to undertoke
finonciol liierocy octivities os deemed necessory. os per locol needs.

Pleose note thot this set of revised guidelines supersede RBI guidelines vide Circulor
.No. RPCD.FLC.No. 12452 / 12.01 .018 /201.l-12 dqted June 6, 2012 on finonciol Literocy
Centres-Guidelines. The finonciol literocy guides issued by RBI vide circulor RPCD. FLC.
No. 264l / 12.01.018 /2012-13 doted Jonuory 31,2013 moy be utilized by lroiners os
per requirements borring poges iii, iv, ond v thot specify the operotionol guidelines for
conduct of comps.

The finonciol literocy comps will be ossessed / evoluoted on on ongoing bosis by the
Leod District Officers (LDOs) of Reserve Bonk of Indio.

t
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ANNEXURE - C

DRAFT ADVERIISEMENT

APPOINIMENT OF FINANCIAT TITERACY COUNSETLORS

ON CONTRACT BASIS

UCO Bonk, o Governmenf of Indio Enterprise, invites opplicotions from interested
condidotes who ore retired/VRS optee not below the ronk of o Monoger (Scole-2), for
oppointment os Finonciql Literocy Counsellor on controct bosis of the vorious cenfres in
our leod disiricts in the couniry.

For full detoils visit our Bonk's website: www. ucobonk.com

Lost dote of submission of online opplicotion:11.05.2024

Dote:25.04.2024 Deputy GenerolMonoger



Annexure-D

APPLTCATTON FOR THE POST OF FtNANCtAt UTERACY COUNSEIOR
oN CoNTRACTUAT BASI!

To.
Generql Monoger,
UCO Bonk
Circle Office,

Deor Sir,

With reference to your odvertisement on
opplicotion in prescribed formot.

Bonk's website doted I submit my

Paste Passport

size Photograph

Please sign across

the Photograph

l. NAME (in full)-

2. ADDRESS FOR CORRESPONDENCE:

3. CATEGORY:

4. lf person with Disobility:
Type of disobility:
Percentoge of disobility:

5. DATE OF BIRTH (As per School leoving Certificote) :

Age in completed yeors os on .../.,,/.........: yeqrs

6. Detoils of Non refundoble Applicotion Fee:
Nome of DD issuing Bonk;
Dote of lssue:

Z. Contoct Detoils:

MOBILE NO. -

E-MAIL ID-

B. GENDER:

9. NATIONALITY:

IO. RELIGION:

I I. MARTIAL STATUS:
12. FATHER's/ Husbond's NAME:

I3. PERMANENT ADDRESS:

I4. EDUCATION QUALIFICATION:

Ploce of lssue:
Amount:

LANDLINE No.



Quolificotion Detoils
(8.A./B.Sc/
M.A./M.Sc etc.)

Raarr'l /

University
Full time/
Pqrt Time

Yeor of
Possing

Sr rhian{

Specioli
zotion

Morks
( Ronk
if ony)

Groduotion

Post
Groduotion
Professionol
Quolificotion
Others/
Computer
Knowledoe

.l5. 
RELATIVE EXPEREINCE - Totol (in yeors)

I6. RETIRED ON VRS/ SUPERANNUATION
DATE OF RETIREMENT

TOTAL YEARS OF SERVICE
OUT OF WHICH AS AN OFFICER

yeors
yeors

POISITION AT THE TIME OF VRS/ RETIREMENT
NO. OF YEARS WORKED AS RURAL BRANCH MANAGER 

--yeors
I Z. DATE OF ISSUE OF SERVICECERTIFICATE OF PREVIOUS EMPLOYER

IB. DETAILS OF PRESENT EMPLOYMENT:
(o) Orgonisotion
(b) Full Address:
Ic) Position:
(d) Reporting to:
(e) Solory/Compensotion presently drown:

19. Brief detoil of experience in the Bonk in respect of working in Rurol oreo /os
Rurol Development In-chorge/ os Foculiy/os LDM/ Fl, Agriculture oi HO, etc.

SN
Nome of

Bonk
Designotion

Durotion

From To
Responsibi

lities
Poy

Scole

Extro
Ordinory

Achievemen
+^t)



20. Significont Achievement (lf Any) in respect of qbove ossignments-

21. Nome ond oddresses of two references-

r)

2)

DECTARATION

I hereby declore thot the porticulors furnished obove ore true ond correct 1o the
best of knowledge ond belief ond I understond thot in the event of ony informotion
being found folse or incorrect of ony stoge or not sotisfying the eligibility criterio
occording to the requirements of the reloiive odvertisement, my condidoture/
oppointment for the soid post is lioble to be concelled/terminoted of ony stoge ond
if oppointed, my service ore lioble to be ierminoted. I om willing io serve onywnere
in Indio. I ogree thot Bonk hos right to tronsfer me to cny port of the country ot its
discretion.

I hereby ogree thot ony legol proceedings in respect of ony motter of cloims or
disputes orising out of this opplicotion ond /or ovI of soid odvertisement con be
instituted by me only of Kolkoto ond Courts/tribunols/forums of Kolkoto undertoke to
obide by oll the terms ond condiiions mentioned in the odvertisement disoroyeo on
Bonks website doted_.

(Signoture of opplicont)

Plnna.

Dote:

Enclosures:


