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be advised to the bidders and such amendments will be binding on them. The
Bank also reserves the right to accept or reject any or all the responses to this
RFP without assigning any reason(s) whatsoever and without any cost or
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— e T, B —

o —— et e

-

7
'
!

KRFP REF No UCOIHO/FINGD1/2023-24 - Page 1 of 49




1)
UCO BANK é SELECTION OF INSURANCE COMPANY

TABLE OF CONTENTS

CALENDAR OF EVENTS i1 oot T T LT L P PP P Y TTTTEPEPPRVVPPpo bibpirsesnnnasiass gtieresn D
1. Details on Tender Process: ey erre B LEua by b et e et sne e petsntesiasnnnsns T
2. Eligibility Criteria and directives for pamicipation; ... 7
3 Selection CrteriQ: ..o e s et eassassss TV T EereTRTTY Y T 10
4, Policies for Renewal/New Policy: S@CHON b..oiviuiiiiiiiisi i eeesteenss st 10
1, Fire and Special Perils pOlCY FOr ASSEES ,........c.o.. i 10

4. Special Contingency Policy - Currency chest at Rourkela (State of Odisha)............................ 13
5. Bankers Indemnity Policy (As per ANNEXUI® — 1) ... . it sttt ssetase s e s 14
6. Electronic Equipment Insurance Policy ............ TR TarT IR ELTITr o e s e TR T 17
7. All Risk for Tablets, |I-Pads, Laptops and mobiies ................ LA 8 £ A e b1t e e 18
8. General Commercial LIability POUCY ....coocvieieiiiiii e eeaeesiesese s 20
9. Special Contingency Policy (Pledged Gold) ... i ceierirsessisissisessssersseseseses s A 20
10, Locker Liability POCY ...ooiivieeieieiieiiiiiii s ciesesrsscens 21
5. Policies for Renewal: SeCHON 1., i i e ottt et et st PR NP PP PrTTIT T 22
1. Motor Fieet Policy for Bank's Vehicles (Private)........ R s T S 22
2. Motor Policy for Bank's Vehicles (Commercial) ........... R T E T e Py o T Ye A T T ey cirees 23
4. The Schedule of Pre bid meeting, Technical and Financial bid: ........... . 24
7 Late Bids:.............. L A LA A s A AAAE A2 1L e L eSS idieierriieiiias T —— .24
8. Contact persons from Brokert's office;............. T — P opommy s T 2§.

9. UCO BANK'S RIGHT TO MODIFICATION/REVISION OF REP.......ocooviiiiiiiiiiiisiniiisseseesssssssssasnss 25

10. TERMINATION FOR DEFAULTISY o csissinioniiasiai i i i s as e e 25
11.  CONSEQUENCES OF TERMINATION ... G R ey 25
12. TERMINATION FOR CONVENIENCE;................ e A RS e iR erees iy 24

13. __ DISPUTE RESOLUTION MECHAN|§M..¢.., 26

14. GOVERNING LAWS AND JURISDICTION ...y VW L o L 27

RFP REF No. UCO/MO/FINICT/2023-24 Page 2 of 49




ll| )
|uco sank @ SELECTION OF INSURANCE COMPANY

T i R I 27
T INDEMNITY i i sttt et et 27
117, AUTHORIED SIGNATORY i s 28
18, CANCELLATION OF TENDER PROCESS .....ocoouseuisisisonieniciossssssssssssssssins e e 28
19, PUBLICITY s sssssssasssansass e esae——— 28
20.  FORCE MAJEURE e s R |
21, CONFIDENTIALITY Lot e 29
[22.  NOM-TRANSFERABUE OFFER :cvisiiiiesiiiossiiodieseuitassiseiaibisisssiisiciinimvsssisssisisiiabisi 29
23, PERIOD OF VALIDITY OF BID................. e 29
24, PRELIMINARY SCRUTINY .iiiiiiiriiciiiiiiiicessssonnnnsns .
25, SIGNING OF THE BID ....oooioiiiooeeeeeeeeiioioeeeeeieseee e eeeeeeeeesesseeesmssssessssssssmssse s ssssssess e assessessscssses 30
|26, COSIS OF PREPARATION & SUBMISSION OF BID.....ooooooooooosii ... 30

i27. SUBCONTRACTING i iciiieeriyisaiaions idiiiinibesussissspesiiunstiy i iisdinsial s isiitiniansts THTTETTTITE TP T T TN AT T 30
J28. NOTIEICATION ©F AW AR D e bt s s i S W e, Lt de i 30
29, RIGHT TO AMEND SCOPE OF WORK .00 insisnsniinssisnsssissnssssansssnssssnesisnssssnsnnsns s 31

130. OWNERSHIP AND RETENTION OF DOCUMENTS ..........occoceiiiininnininniisiniiiis i 31

SIGNING OF CONTRACT/AGREEMENT

32. BANK RESERVES THE RIGHT TO THE FOLLOWING: ......oooooiniiniiniinniinniininnniniinniisinssiieniniesieninnnnnisns 31

33,  COMPLIANCE CONFIRMATION ..0veeiiinininiinniimmisei i TP T T 32

134,  EXTENSION OF CONTRACT.........cooovenienes L L e p e e L A T U AL L LR T Ee e b L L 32

138 PROPCSAL O R S P v rasssi s srssgst sttt st s s N B P IR LA sy 0 11 10 - R

36.  OTHER INSTRUCTIONS ............... S P B e e e N P O AR 32

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, e TPr T TTTRRTIPT T T IIIT i T A

'37.  DUE DILIGENCE

RFP REF No UCQ/HO/FIN/Q1/2023-24 Page 3 of 49

=




UCO BANK @ SELECTION OF INSURANCE COMPANY

ANNEXURE | - Technical Bid (S@CHON 1) .\t T prereeiessies EEC ne 37
Annexure | SECHON W) ...ttt bt ne s T ATTIT 38
ANNEXURE | Technical Bid {Section 1) ..o, T S . 39
Annexure | A PRE CONTRACT INTEGRITY PACT ............... T TErTTIIT e R S e e A1
Annexure || AUTHORIZATION LETTER FORMAT L.t ciisinesesssssnsss R B A5 3 R EE LR .46
Annexure Viil Financial Bid (Section ) .................. R e R R PSR LA ckE T — 47
Annexure VIil: Financial Bid Submission FOrmat (SECHON 1) ... st essesessessesss .. 49

RFP REF No. UCOMOIFIN/G1/2023 24 Page 4 of 49




UCO BANK @ SELECTION OF INSURANCE COMPANY

CALENDAR OF EVENTS

I | Date of commencement of RFP| 22.05.2023

Process
2 Date adtime for raising queries of Pre- | 01.06.2023 by 11:30 AM
bid Meeting
3 Date and time of Pre-bid Meeting 02.06.2023 at 11:30 AM
4 Last date, fime & Venue | 16.06.2023 up to 11:00 AM ai:

for submission of Bid Documents | UCO BANK, Finance Department Head
Office, 3rd Floor
2, India Exchange Place, Kolkata -

700 001
b Date and Time of technical Bid| 16.06.2023 at 11:30 AM
| Opening
6 | Date and Time of financial Bid 16.06.2023 at 3:30 PM
QOpening
7 Place of opening of Bids UCO BANK, Finance Department Head

Office, 3rd Floor,2, India Exchange Place,
Kolkata - 700 001

8 Address for communication UCO BANK

Assistant General Manager, Finance
Department Head Office, 3rdFloor,

2, India Exchange Place, Kolkata -

700 001

Email id:hoacs.insurance@ucobank.co.in

9 Contact Person Mr. Shelesh Navlakha, Asst. General Manager
Mr. D P Hembrom, Chief Manager

Mr. Upendra Kurmar Suman, Senior Manager
PhoneNo.:033-44557223/7261

Note: Financial and Technical Bids have to be submifted in two separate sealed envelopes.
Technical Bids will be opened first for evaluation and Financial Bids will be opened only for
technically eligible bids. Bids will be opened in presence of the bidders' represeniatives (maximum
two representatives per bidder) who choose to attend. In case the specified date of submission &
opening of Bids is declared as a holiday, the bids will be received fill the specified time on next
working day and will be opened on the same day.
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To,

All Public Sector and Private Sector General Insurance Companies

Re: Renewal of General Insurance Policies of UCO Bank, Kolkata
Dear Sirs/Madam,

We wish to inform you that the following policies are due for renewal on 1st July 2023. in this
context we would like to inform you that we have appointed M/s. Anand Rathi Insurance Brokers
Ltd. to handie the insurance renewals for the year 2023-24.

Al the Annexures (- VII} except Annexure | & | (Which are enciosed herewith} may be
collected from our office or M/s. Anand Rathi Insurance Brokers Ltd., Kolkata Regional Office who
handle our insurance renewals. Also any query or clarification on the tender documents if
necessary will be aftended to by our insurance Broker only. (Refer Point No. 8 for their contact
details)

The General Insurance Companies which fulfill the under mentioned eligibility criteria are
invited for submitting both Technical Bid & Financial 8id in separate sealed envelopes on
16.06.2023 at 11.00 A.M. to the Asst. General Manager (Finance Department), UCO Bank, 2, India
Exchange Place, 3rd fioor, Kolkata - 700 001.

The bids will be opened on the same day i.e 16.06.2023 itself by the Selection Committee of
the Bank in presence of all the bidders and our Insurance Broker, M/s. Anand Rathi Insurance
Brokers Ltd. at 11.30 A.M. for technical bids.

All aspects of the Bid will be finally vetted by the Bank's appointed Independent External
Monitors (Ref. Serial No. 42 for details).

In connection to this 'Request for Proposal’, we also do invite the participating insurance
companies to send their queries by 01.06.2023 by 11:30 AM and atfend the Pre-Bid meeting on
02.06.2023 by 11:30 AM. For clarifications and enquiries on the RFP, if any.

List of Annexures

I -Technical Bid for Section | & i V- Locker Liability Policy Wording

I A- Integrity Pact VI A & B- Motor Vehicles Data

lI- Authorization letter from Insurer VIl - Claims Data for Last 3 Financial Years

It - Banker's Indemnity Policy Wording VIl - Financial Bid Submission for Section | & Il

IV- Special Contingency- Pledged Gold Policy i
lﬁ'ordings :
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1. Details on Tender Process:

The renewal of policies shall be taking place in two Sections, | and Il. The Section | shall pertain fo
the Bids for the below mentioned insurance Policies:

i) Standard Fire & Special Perils Policy

ii) Standard Burglary & Housebreaking Policy for Bank's Property other than Money
i) Special Contingency Policy - Currency chest (Rourkela)

iv) Special Contingency Policy - Currency chest (Sambaipur)

V) Banker's Indemnity Policy

vi) Electronic Equipment insurance Policy

vii) All Risk Policy for Tablets, I-Pads, Laptops and mobiles

viii) Commercial General Liability Palicy

ix) Special Contingency Policy - PledgedGold

X) Locker Liability Insurance Policy

Section Il pertains to the Bids for the below mentioned Insurance Policies:

i)Motor Fleet Policy for Bank's Vehicles [Commercial)
ijMotor Fleet Policy for Bank's Vehicles (Private)

The participating insurance companies may participate either in Section | or Sectionll orboth the
sections separately. Tender will be awarded to the bidder with lowest financial bid in section { and
Il respectively.

2. Eligibility Criteria and directives for participation:

Eligibility Criteria: Section |

Section| Proof of documents to be submitied
1. Insurance Companies regisTereﬂFd_ér_F _Caﬁesgfﬁcense issued by IRDAlIn the
IRDAI and Companies Act, 1956 for 5| preceding 5 years, duly attested by
consecutive years as on 31.03.2023 will be | Authorized Signatory.
considered for this tender.
2. Insurance Companies intending ‘to| Self-declaration of policyq_de’rcils in
participate in Section | for the said renewal | company letter head/Copy of palicies
process of the Bank should have the| to be provided.
experience of underwriting multiple
Insurance policies {Including Bankers
Indemnity policy} of at-least three Banks
including one Public Sector Banks during the
previous 5 years. ([Annexure | — Technical Bid-
Section ) |
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3. The insurance companies intending to
participate in the Section | for the said
renewal process to comply with the
underwriting and claims settlement guidelines
specified in  IRDA  (Protection of
Policyholders' interests) Regulations, 2017.

Acceptance as per
Annexure - |- Technical Bid- Section- |

Eligibility Criteria: Section |

Section i

ﬁroof of documents to be submitted

1. Insurance Companies fegisfered under
IRDAI and Companies Act, 1956 for 5

Copies of license issued by IRDAI, in
the preceding 5 years, duly attested

consecutive years as on 31.03.2023 wil be by Authorized Signatory.
considered for this tender.
2. Insurance Companies intending to | Certificate signed by authorized

participate in Section Il for the renewal of
the standalone Motor Policy must also

signatory of company to be provided
showing last 3 years details of clients

(Mentioning amount of tax separately) in
their financial bids. The bidders will have to
compuiscrily apply for all the policies
mentioned under Section IA, and any bidding
for only some particular policies out of the
same will tantamount to disqualification fro
the bidding process. N .

5

substantiate experience of handling Motor | specifying number and type of
Insurance covering more than 200 vehicles | vehicles.
for a single client {Annexure | — Technical
Bid- Section i)
3. The insurance compcr?es infendir_:gh; fo | Acceptance as per
participate in the Section Il for the renewal | Annexure | -~ Technical Bid-
of the standalone Motor Policy must agree | Section ||
to settle/dispose all claims within 30 working
days of lodging of ciaim.
Directives: -

Section ) - o | sectonn
1. Bidders shouid specifically quote the | 1. Bidders shouid specifically quote the
Net amount + Al opplicable Taxes ! Net amount + All applicable Taxes

(Mentioning amount of tax separately)
in their financial bids. The bidders will
have to compulsorily apply for both
the policies (for Private and
Commercial  vehicles) mentioned
under Section il and any bidding for
only one particular policy out of the
two will be disqualified from the

Lk % il

L
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2.The Bidder must submit the Financial Bid in
the given format in Annexure VllI- fFinancial
Bid Submission Format- Section | The same
needs to be confirmed in the Technical Bid
vide

Annexure | - Technical Bid — Section |.

3, All terms of the bids/guotations shall be as

per the terms of the tender. Any deviation in
the terms of the bid shall lead to
disqualification of the participant from the
tender process. The same needs to be
confirmed vide

Annexure | - Technical Bid- Section |

| 2.7he Bidder must submit the Financial

bidding process. The quotation for the
Motor  Polices must be given
separately.

Bid in the given format in Annexure V-
Financial Bid Submission Format-
Section Il. The same needs to be
confirmed in the Technical Bid vide
Annexure | - Technical Bid - Section Il

[ 3. All terms of the bids/quotations shall
| be as per the terms of the tender. Any
deviation in the terms of the bid shall
lead to disqualification of the
participant from the tender process.
The same needs to be confirmed vide
Annexure | —Technic_ol Bid- Section

4. Al bidders should compulsorily submit
along with the technical bid, pre contract
Integrity pact duly signed (As per Annexure-
IA enclosed)

4. Al bidders should compulsorily
submit along with the technical bid,
pre contract Integrity pact duly signed
(As per Annexure-1A enclosed)

5. The representative/s of the parlicipating
bidders attending the tender meetings must
carry the authorization lefter in the given
format as per Annexure Il on the company's
letter head duly stamped and signed by the
authorized signatory of the company. The
same has to be caried by ihe
representatives separately and is not to be
submitted inside fthe sealed envelopes of
the Technical or Financial

Bid.

As per Annexure |

5. The rep?es-er_néﬂfe/s of the
participating bidders attending the
tender meetings must carry the

authorization letter in the given format
as per Annexure |l on the company’s
letter head duly stamped and signed
by the authorized signatory of the
company. The same hos 1o be carried
by the representatives separately and
is not to be submitted inside the sealed
envelopes of the Technical or
Financial Bids.

| As per Annexure il

6. The Eligibility should be supporied by
proof, Any credentials/detail not
accompanied by relevant documentary
proof from the Bidders wil not be
considered for evalualion. Al credential
letters shall be appropriately spiral bound or
stapled, labeled and segregated in the
respective areas. There is no restriction on
the number of credentials a Bidder can
provide.

T_é. The Eligibifity should be supported by

proof.  Any credential/detal  not
accompanied by relevant |
documentary proof from the Bidders
will not be considered for evatuation.
Al credential  letters  shall  be
appropriately spiral bound or stapled,
labeled and segregated in  the
respective areas. There is no restriction
on the number of credentials a 8idder

EF No UCO/HO/FIN/O1/2023-24
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can provide.
3. Selection Criteriq:
a) Each section would be having o separate bidder selected on the basis of the L1 quote.
b) For non-motor policies, bidders may submit an extension plan for the next 2 years on same

terms and conditions clearly indicating premium that could be charged factoring and specifically
mentioning discount/loading for long term insurance, clgims ratios or such other features that
would influence the final premium. Where insurance rates are set by the regulator or such other
bodies which insurer is duty bound to foliow, the same shall be specifically stated. While the
extension will be considered for the L1 bidder, the Bank may consider advising L1 bidder to go with
the best extension plan. The decision to consider such extension solely lies with the Bank and will
be taken each year in time for the renewal. [see clause 34)

c) During the period of evaluation, bidders may be asked to provide more details and
explanations about information provided in the proposals. Bidders should respond 1o such requests
within the time frame indicated in the letter/e-mail seekingexplanation.

4, Policies for Renewal/New Policy; Section |

The below mentioned insurance policies under Section | are 1o commence from 1st July, 2023. All
necessary details are given below: (Ref. 1 - 10

Fire and Special Perils policy for Asset
| Insured’s Name o | UCO Bank - : - B
Address for Finance Department, Head Office, 03rd Floor
Communication 2 India Exchange Place, Kolkata: 700001
| BT S— :
Period of Insurance | 1st July 2023 to 30th June 2024
1 Bank’s own building including Renovation and

Property to be covered

Locations to be covered

Alternation, Interior works/Furniture/Fixtures/Fittings in own
buildings as well as rented premises, Office Equipment,
Stationary, etc.

*  Allindia Basis, Various locations including:
. Head Office/Corporate Qffice

. Residential Buildings

. Zonal Offices

. RSETIs and LDM Offices

. Branch Offices

s Extension counters

REP REF No UCO/HO/FIN/G1/2023-24
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’ ATM Center

. Datg Centers in Kelkala ond Bangolore
. E-lobbies

. Currancy Ches| Bronches

Any other location owned/operated by Bank.

Scope of Caver

Fire and Special Perils Policy

. Earthquoke [Fire & Shock)

. STFI {Storm, Tempes!, Food and Inundation)
. RSMD(Riot. Stike, mMalicious and Damage)
. Terrarlsm/Naxalile/Maalsl allack Cover,

Clauses to be attached

Architect's and Engineer’s Fee Clause (3% of $l)
Removal of Debris Clause {1% of S}

Local Autherity Clause

Designation of property Clause

Omission to Insure additions, alterations or extensions
Escalation Clause

Earthquake

STRI{Storm, Tempest, Floed and Inundation)
RSMD(Riot, Strike, Malicious and Damage)
Terrorism/ Naxalite/Maaoist Clause
Reinstatement Value Clause for Buildings.
Machinery, Equipments, Electrical Installations,
Hardware and Networking units

. Market Value Clause for Stock, Stationery, etfc.
Goods heid in Trust Clause

72 Hrs Clauses

On Account Payment clause

Additlonal expenses of Rent For An alternative
Accommodation Rs 24lakhs/year

. Impact Domage due Insured's own vehicle Rs 7.5
lakhs AOAAQY-1:1

Note: Coverage for Improvement/Betterment Cosis

Descriptions As on 31.03.2023

Freehold Building Rs 668.68 Cr.
Leasehold Building Rs 105.68 Cr.
Furniture, Fixtures & Fittings, etc. Rs 300.96 Cr.
Bycycles Rs 0. 02 Cr.
Stocks, Stationery, etc. Rs 1.13 Cr.
Office Equipment Rs 199.82 Cr.
Elecirical Instaliations Rs 70.92 Cr.
Total Sum Insured Rs 1347.20 Cr.

REF REF No. LICC/HOYFIN/Q /202524
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Assets not listed in the register

Rs.5% of Sum Insured

Omission to Insure midterm additions/alternations

Rs.5% o_f_squm Insured

i Escalation Provision

Rs.7.5% of Sum Insured

Excess.
Yo of
deduction | Subject to Minimur
Sum Insured Band per Location on Claime| Deductible
Amount
Upto 10 Crs 5 210,000.00
Above 10 Crs and Upto 100 Crs ) 3 25,000.00
Above 100 Crs and Upto 1500 Crs &) T 5,00,000.00

The Excess shall apply per event per Insured. Applicable terrorism excess.

Sum insured will be as per Asset Reéﬁsfér of the Bank which contains SOL (Office) ID.
Separate branch-wise Sum Insured will not be provided. Softcopy of assets of the bank
will be provided to the selected insurer when placing insurance. . In the event of claims,
our insurance brokers will provide segregated asset data as applicable for the branch.

Special Condition:- Sum insured given in Asset Register at the time of the tender wil be
considered as new replacement value.,
Adequacy of Sum Insured to be checked on individual Branch/office unitbasis.

2 Burglary and Housebreaking Policy

- Insured’'s Name
Address for communication

[UCosank
Finance Department, Head Office, 03rd Floor
2 India Exchange Place, Kolkata: 700001
15t July 2023 to 30th June 2024
Tinterior works/Furniture/Fixtures/Fittings
' buildings as well as rented premises,
Office Equipment, Stationary, etc.
" and all other Contents as per Bank’s Asset
Register/records,
r Locations to be covered . All India Basis, Various locations including:
‘ . Head Office/Corporate Office
. lonal Offices
. RSETIs and LDM Offices
‘ . Branch Offices
. Extension counters
% e ATM cenfers/Cash kiosks

—

' Period of Insurance
Property to be covered

in  own

Page 12 of 49
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UCQ BANK @ SELECTION OF INSURANCE COMPANY
' «  E-lobbles
. BC Paints
| . Residence of BC Agents
. Currency Chest Branches
’ Drop Boxes etc.
Any other location owned/operated by Bank.

l Property to be covered Contents of every description on first loss basis.
| Sum Insured Total: Rs. Rs 572. 84 Cr. First Loss: Rs.2.00 Crore
Scope Of Cover The loss or damage to insured's property due to
burglary, theft, robbery, hold-up, Dacoity,

Terrorism/Naxalite/Maoist attack Cover, by any person
or persons whomsoever,
Note: Subject to Automatic Reinstatement Clause.

1% of each loss subject fo minimum of Rs.5000/-

3. special Contingency Policy - Currency chest at Sambalpur (State of Odisha)

Insured's Name | UCO Bank
Address for communication | Finance Department, Head Office, 03rd Floor
| 2 India Exchange Place, Kolkata: 700001
Period of Insurance | 1st July 2023 to 30th June 2024
Praperty to be covered Currency Notes, Coins and Valuable ltems
Locations to be covered Currency chest at Sambaipur {Odisha)
| Sum Insured Rs. 200 Crores
Scope Of Cover The loss or damoae_ %) Currency Notes, Coins and

valuable Items of Reserve Bank of India held in trust with
the insured due to burglary, theft, robbery, hold- up,
Dacoity, Terrorism/Naxalite/Maoist  aftack  Cover,
whether by the employee of the insured or any other
person or persons whomsoever.

Note: subject to Automatic Reinstatement Clause

Excess 5% of each loss subject to maximum of Rs. 25,000/-

4, Special Confingency Policy - Cunrency chest af Rourkela (State of Odishal

insured’s Name N UCO Bank
I
| Address for communication Finance Department, Head Office, 03rd Floor
- 2 India Exchange Place, Kolkata: 700001 -
Period of Insuragnce st July 2023 to 30th June 2024
| Property fo be covered Currency Nofes,__g@n—s—cnd Valuable Items
RFP REF No UCC/HOIFIN/Q1/2023-24 Page 13 of 49
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UCO BANK @ SELECTION OF INSURANCE COMPANY

Locations to be covered . Currency chest at Rourkela (Odisha) ]
Sum Insured | Rs. 250 Crores
] Scope Of Cover TThe loss or damage to Currency Notes, Coins and

Valuabie ltems of Reserve Bank of India held in trust with
‘ the insured due to burglary, theft, robbery, hoid- up,
| Dacoity,  Terrorism/Naxalite/Maoist  attack Cover,

whether by the employee of the insured or any other

Person or persons whomsoever,

Note: subject to Automatic Reinstatement Clause

Excess Tlfi% of each loss subject to maximum of Rs. 25000/-
| I .

5 Bankers Indemnity Policy (As per Annexure - Iif)

" Insured’s Name UCO Bank
Address for communication | Finance Department, Head Office, 03rd Floor
2 India Exchange Place, Kolkata: 700001
Period of Insurance - Ist July 2023 to 30th June 2024
Locations to be covered "« Alllndia Basis, Various locations includin&

. Head Office/Corporate Office
. Zonal Offices
. RSETIs and LDM Offices
. Branch Offices
. Extension counters
. ATM  centers/Cash kiosks
[ Data Centers in Kolkata and Bangalore
. E-labbies
. BC Points
. Residence of BC Agents
. Currency Chest Branches
» Drop Boxes etc.
‘ . Any other location owned/operated by Bank.

"Scope Of Cover 4rhAs per Modified Bankers Indemnity Policy given

| in Annexure I

| Policy is subject to franchise fimil of Rs 2500, Ciaims
reported exceeding this fimit will be subjected to

excess as under

| Franchise Limit

RFP REF No. UCO/HO/FIN/Q1/2023-24 i Page 14 of 49
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Excess | a) 5% of each loss subject to maximum Rs, 25,000/-
(This excess wil however, not apply to loss or
damage arising out of Fire, Riot & Sirike, Burglary,
Housebreaking risks).

bjFor Loss due to terrorism risk/Naxalite/Maoist
activities the deductible would be 1% of the
claimed amount for each and every claim subject
to minimum of INR 25000 and maximum of

INR10,00,000/-
s | Particulars _ o w Sum Insured's (INR Limits}
I
N
o
| | Basic Sum Insured (Insuring Clause - Afo R ) J Rs.2,00.00,000/-
Additional Sum Insured '
) Premises- Insuring Clause - A - Rs.5,00,00,000/-
8 Transit - Insuring Clause — B o " Rs.5,00,00,000/-
4 Forg;gry &  Alterations/ | A) For Féréery &
Counterfeit Currency/Securities Alterations:
Insuring Clause : C LBS'Q'OO'OO'OOO/‘
‘ B) For Counterfeit
Currency: Rs.10,00,000/-
5 Employee Dishonesty - Insuring Clouse : D T Rs.3,00,E)0,000/—
6 | Hypothecated Goods - Insuring Clause : E | Included in Basic SI

7 | Registered Post Parcel - Insuring Clause: F | Included in Basic S|

miricluded in Basic S|

8 Appraisers, Property Valuers and Advocales -
Insuring Clause : G

9 | Janala/LBY  Agent/Pigmy Rs.50,00,000 /-
Collection/MDSS/ BC agent -
Insuring Clause : H

1| Liability arising out of Opening of Bank a/c with Rs.50,00,000/-

0 Forged Document —Insuring Clause : |

1 Infidelity of the Bank appointed Included in Basic S|
1 vendors/Vendors/ Al outsourced  Service

providers —Insuring Clause : J
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I | ATM/other related Fraud/ Card Related \ Rs.50,00,000/-
2 Fraud/Digital  transaction related  Fraud -
Insuring Ciause : K
"1 | Loss of Cash SofeT("eys and Safety Locker Keys o Rs.10,00,000 subject to -
| 3 held with Employees of the branch including limit of Rs 2,00,000 per
duplicate keys held with other Branches - Insuring incident
| Cilause : L |
14 | DoorStep BonkingS_(;rv'ices—lnsuring_aa_use:M ' Included in Basic S

Single carrying fimit- Rs.1,00,000/-
15 | Computer & Electronic Crime ~ Insuring Clause : N Rs. 15,00,000/-

-

1) Computer System

on

2) Electronic Computer Programmes
| 3} Elecironic Data & Media

4) Compu’rér Virus

5) Electronic & Telefacsimile Communications _]

é) Electronic Transmissions

7) Electronic Securities

]

8} Voice hiiated Transfers

16 | Emors & Omissions/Nengence with cover for Ioss% Rs. 2,00,00,000/-
because of inadequate or failed internal processe
peopleandsystems.—Insuring Clause

1O
17 T EXTENSIONTO COVER EARTHQUAKE- FIRE & | Includedin BasicS..
SHOCK - Insuring Clause - P
_ : N l S
18 | EXTENSION TO COVER STFI PERILS-Insuring Clause | Included in Basic S.I.
-Q.
19 | Extension to cover Terrorism- Insuring Clause- R Included in Basic Si
Note :

* 90% on account payment shall be made on the basis of Survey Report in respect of
all claims which are assessed to be payable until the Final Police Report is
released.

¢ The rest of the 10% shall be paid on submission of Police Final report copy or Charge
Sheet copy after the same is released.

Total No. of Branches 3204 As on 17.05.2023. To automatically add
any new Branches during the course of the
T, | insurance period.

22035 Nos. as on 17.05.2023

Total No. of Emp_lae_ésm
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Total No. of ATMs

UCQ BANK

2270 Nos. As on 17.05.2023

& Electionic Equipment Insurance Policy

Insured's Name
Address for communication

 UCO Bank _
Finance Department, Head Office, 3rd Floor
2, India Exchange Place, Kolkata: 700001

Period of Insurance

Ist July 2023 to 30th June 2024

Property 10 be covered

Locaﬁons to be covered

Desktop ATM, Micro ATM & ATM including interiors, door
and shutter upto 10% of ATM value at ATM centres, CCTV,
| DVR Other Accessories passbook printing kiosk, cheqgue
/cash deposit machine, coin vending machine/
Computers/ Servers/ UPS and all other
Electronics equipment’s and Peripherals etc. as per UCO
Bank's records.

"« Allindia Basis, Various locations including:
. Head Office/Corporate Office
. Zonal Offices
. RSETIs and LDM Offices
. Branch Offices
’ Extension counters

. ATM  center/ ATM  Machine/Coin

vendor machine/mobile ATM or ATM on wheels.
. Cash Deposit machine/Passbook printing
Machine

. Chegque book printing Machine

. Desktop ATM machines/Micro ATMs

. Data Cenfters in Kolkata and Bangalore
. E-lobbies

. BC Points

. Residence of BC Agents

. Currency Chest Branches

. Drop Boxes etc.

'Rs 199.82 Cr,

~ Office Equipment
Electrical installations I1Rs 70.92 Cr.
' Machinery 'Rs 9.53 Cr.
Hardware & Network Rs 460.62 Cr. -
CATM Rs 90.76 Cr B
| Micro ATM Rs 7.43 Cr.
Server |Rs137.12Cr.
VSAT | Rs0.20Cr.
Passbook Kiosk | Rs22.84Cr. - 3

REP REF No UCO/HO/FINQ1/2023-24
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Total Sum Insured Rs 999.23 Cr

Highest Location Sum Insured | Rs 315.82 Cr (Head Office )

Highest value of a single Rs.Rs 26.27 Cr. |
equipment

Scope Of Cover Y pmerTTc]nddrd-E_El Palicy

(Including any type of damages caused by or due to
rodents, pests, etc) extended to include terrorism cover.

Coverage for Improvement/Betterment Costs
Betterment Costs means reasonable and necessary
costs or expenses incurred by the Insurad to replace,

‘ upgrade, orimprove any components of the Company
Computer System to keep up with technological

‘ advancement to a level beyond that which existed

- prior to the loss provided replacement value falis within

’ the sum insured. Where the new equipment and/or
components under this clause costs more than the sum

insured, it will be subject to proportionate reduction. It is

further agreed & declared that this extension shall not

be enforceable if the insured is unable or unwiling to

reinstate the property. However, if the cost of

replacement with the follow up model exceeds the sum

| insured set against the said item, the company’s liability
would not exceed the sum insured.

| Excess _ | 5% of each loss subject to minimum of Rs.2,500/-
Reporting of Loss Alllosses would be reported within 30 days from the
Dates of such losses

|

Note: Full list of equibment will be prd\;ide"d to the Insurer to whom tender is awarded af the

time of placing insurance

Special Condition:- Sum insured given in Asset Register at the time of the tender will be considered
as new replacement value.

7 All Risk for Tablets, I-Pads, taptops and mobiles

Insured's Name | UCOBank
" Address for communication | Finance Department, Head Office, 03rdFloor
2 India Exchange Place, Kolkata: 700001
Period of Insurance Ist July 2023 to 30th June 2024
Sum Insured | Rs. 5.07 Crores Yy
Highest Value of a single | Rs 1.30 lakh Nz

! - : &
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equipment -
lterms to be covered 804 Nos. of Laptops, [-Pads and notebooks, mobile,
and Ebook efc as per Asset register.

Scope Of Cover All risk cover including breakdown. Worldwide 24X7
cover, To be carried in person as hand luggage only
when in transit,

Basis of settlement. Total ioss and partial loss to be
settled  without application of  depreciation.
Underinsurance applicable for partial loss claims

Excess: 5% of claim Max Rs.2500/-

EXCLUSIONS:-  The company shall not be liable in
respect of:-

1. Domage caused by any process of cleaning, dyeing
or bleaching, restoring, repairing or renovation or
detericration arising from wear and tear, moth, vermin,
insects or mildew or any other gradually operating
clause.

2. Aesthetic defects

\ 3. Breakage, cracking or Scratching of Glass, cameras,
lenses and similar articles of brittle or fragile nature,
[ unless caused by fire or accident.

4, Any existing defect at the commencement of
insurance within the knowledge of the insured,

5. Where supplier or manufacturer is responsible by law
or under contract,

4. Rented or hired equipment

7. Willful act or willful negligence of the insured or their
representative

8. Loss or damage covered under the terms of
maintenance agreement or confract or warranty or
guarantee

?. Theff from any car except car of fully enclosed salcon
type having at the time all the doors, windows and
other cpenings securely locked and property fastened.
10. Loss or damage whether direct or indirect arising
from war, warlke operations, Act of foreign enemy,
hostilities {whether war be declared or not}, civil war,
rebellion, insurrection, civil commotion, Military or
usurped power, seizure, capture, confiscation, arrests
restrgints and detainment by the order of any
governmeni or any otner authority.

- 11. In any action suit or other proceedings where the

RFP REF No UCO/HO/FIN/O1/2023-24 Page 19 of 49
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|
- Excess

Commercial General Liabili

m—sured ’s—No_me o
| Address for communication

Period of Insurance

!

|

-+

company alleges that by reason of the above
provisions any loss or damage is not covered by this
insurance, the burden of proving that such loss or
damage is covered shall be upon the insured.

12. Any loss or damage arising through delay,
detention or confiscation by customs or other
authorities.

13. (@)  Any loss destruction or damage to any
property whatsoever or any foss or expense whatsoever,
resulting or arising there from or any consequential loss
and any legal liability of whatsoever nature, directly or
indirectly caused by or contributed by or arising from
ionizing, radiation or contamination by radioactivity
from any source whatsoever.

(b}  Any loss, destruction, damage or legal
liability directly or indirectly caused by or contributed by
or arising from Nuclear Weapons material.

14, Loss or damage due to or contributed by the
insured having caused or suffered anything to be done
whereby the risks hereby insured against  were
unnecessarily increased.

Policy

UCOBank

Finance Department, Head Office, 03rdFloor

| 2India Exchange Place, Kokata: 700001

Ist July 2023 to 30th June 2024

Locations to be covered

Locations anywhere in Indig

Sum Insured

Rs.50,00,000 (Fifty lakhs only) AOA/ACP

Scope Of Cover

Third Party Legal Liability (including Operation of Lift)

Excess

Property Damage: 1% of the claim amount for each and
every claim subject to a maximum amount of Rs. 10,000/-
Personal injury/ death: NIL

2 speciai Centingency Policy {Pledged Gold)

Insured's Name
Address for communication

UCQO Bank

T Finance D(—:T;Scrfmenf, Head Office, 03 Floor

REP REF Ne. UCO/HQIFIN/D1/2023-24
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2 India Exchange Place, Kolkata: 700001

Period of Insurance 1st July 2023 to 30th June 2024
Locations 1o be covered Al Over India- Branch Offices, Zonal Office, Head
Office/Corporate Office, Extension Counters, any other
properties identified for this purpose by the Bank

Indemnity limit Rs.25 Crores any one loss with Annual Limit being
Rs.10,000 Cr. Including making charges 10%

Scope Of Cover __Lbss/Liob}lTTy tc Bank from Customer's gold
ormnaments/Gold Jewellery/ Gold Coins in the Bank's
custody against loan to custormers.

{As per Annexure - [V)

Excess The amount of deductible shall be 5 % of the Claim
amount subject to a maximum of Rs.50,000/-

' Note : 90% on account payment shall be made on the bcsismd'f-gurvey Report in respect of '
all claims which are assessed to be payable until the Final Police Report is released.
The rest of the 10% shall be paid on submission of Police Final report copy or Charge Sheet
copy after the same is released.

10, Locker Liabiity Policy

insured's Name | UCO Bank
Address for communication | Finance Department, Head Office, 03rdFloor 2 India
| Exchange Place, Kolkata: 700001
Period of insurance . st July 2023 10 ) 30th June 2024
Locations to be covered " Alllocations of the bank where safe deposit locker facility

s provided — 1558 branches

| Indemnity Limits Any one Incident: 30 Cr
Annual Limit; 150 Cr

" Additional Information: Number of occﬂpled lockers as on 17.05.2023- 2,51,067
Annual Charges-Rs.35 cr
| Highest Revenue from Branch -Rs.30.33 cr

Scope Of Cover Legol or contractual I|0b|l|fy (foul‘r and no-fault licibility)
| to Bank's Safe Deposit Locker customers including
empioyee dishonesty, for all claims, damages and
demands, including any cosi, compensation and
expenses incurred in connection therewith arising from
all such losses with terrorism extension
As per Annexure V
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| Excess 5 % of Claim amount subject to maximum #25000/- on
- each loss or series of losses arising from the same event
‘ at one location / branch

Terrorism excess- As per RI.

F

5. Policies for Renewal: Section ||

Motor Fleet Policy for Bank's Vehicles (Prive te)

Insurance Policy for the UCO Bank's owned 180 numbers of vehicles. 180 numbers vehicles
located & plying in different states throughout India.

a} Renewal from 15 July 2023- 114

b) Renewal falling due on any date during 1¢ July 2023 to 30" June 2024- 66 (Both for OD+TP and
standalone OD/TP}

¢) Quotation should be submitted vehicle wise and the total for both the groups.

d} Same discount to be specified granted to all new purchases during the period 15 July 2023 to
30™ June 2024 subject to IRDA revision in rates if any.

In case of any vehicle being sold during the policy period and a new vehicle is purchased,
pro-rata OD coverage to be provided for the new vehicle for the remaining of the policy
period in lieu of the vehicle soidandadditionalpremiumforthedifferenceinsum Insured &TP
premium willbe charged to theBank.

Insured's Name | UCO Bank
Address for communication | Finance Department, Head Office, 03rdFloor
2 India Exchange Place, Kolkata: 700001

st July 2023 to 30th June 2024

Period of Insurance

l“Scope Of Cover +UCO Bank is seeking pan India Comprehensive Motor
policy for the vehicles it currently owns, Specific covers
required:

Material (OWN} Damage Cover
' Third Party Liability as per Motor Vehicles Act
) Property : Rs.7.50 Lacs(Minimumj

o
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i} Injury : Unlimited

C. Additional Cover for Personal Accident

Paid Driver : Rs. 2 Lacs

Passenger ; Rs. 2 Lacs per passenger

D. Cashless Benefit PAN India Basis for ali vehicles

E. Claim Settlement: Within 30 days after lodgment of
claim, at regional/zonal office.

List of Vehicles — As per Annexure — VI A

Excess As per IRDAI

2 Motor Pelicy for Bank's Vehicles {Commercial)

Insurance Policy for the UCO Bank's owned 5 number of vehicle. 5 number vehicle located
& plying in India.

a} Renewal from 1st July 2023- 5 number of vehicles

b Renewal faling due on any date during 1% July 2023 to 30™ June 2024- 6 {Both for OD+TP and
standalone OD/TP)

c) Quotation should be submitted vehicle wise and the total for both the groups.

d) Same discount to be specified granted 1o all new purchases during the period st July

2023 to 30th June 2024 subject to IRDA revision in rates if any.

In case of any vehicle being sold during the policy pericd and a new vehicle is purchased,
pro-rata OD coverage to be provided for the new vehicle for the remaining of the policy
period in lieu of the vehiclesoldand additional premiumfor the differenceinsuminsured &P
premium willbe charged to the Bank.

Insured's Name UCO Bank

Address for communication Finance Department, Head Office, 03rdFloor
2 india Exchange Place, Kolkata: 700001

Period of Insurance Ist July 2023 to 30th June 2024
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| Scope Of Cover UCO Bank is seeking pan India Comprehensive Motor
‘ policy {Fleet) for the vehicles it currently owns. Specific
covers required:
Material (OWN) Damage Cover
Third Party Liability as per Motor Vehicles Act
Property . Rs.7.50 Lacs{Minimum)
Death/Injury : Unlimited
Non fare paying passengers in goods vehicle: 1
passenger
C. Additional Cover for Personal Accident
Paid Driver : Rs. 2 Lacs
Passenger : Rs. 2 Lacs per passenger
‘ D. Cashless Benefit PAN india Basis for all vehicles
E. Claim Settiement: Within 30 days after lodgment of
‘ claim, at regional/zonal office.

| List of Vehicles — As per Annexure — VI B

Excess - 7 | As per IRDA

Data of Claims of last three Financial Years - As per Annexure - Vil

The claim details & policy wordings etc. will be made available on the same day of uploading of
tender. Any clarification on the above renewals will be attended to/ given by our Brokerwho will
also be attending the tender meeting. Any conditions or subjectivitywillnotbe accepted and Bank
reservestherighttoreject/disqualify such quotes without giving another opportunity.

6. The Schedule of Pre bid meeting, Technical and Financial bid:

3. Pre-Bid Meeting :2.06.2023 at 11:30 a.m.

4, EVALUATION of:

a) Technical Bid - 16.06.2023 at 11:30 a.m.
b) FinancialBid - 16.06.2023 at 3:30 p.m.

71} Late Bids:
9% Bids received after the due date and the specified time for any reason whatsoever, shcll
not be entertained and shallbe returned unopened, &
b. The bids submitted by post/fax/telex/telegram shall not be considered.No ( A
correspondence will be entertained on this matter. 151 & ﬁ
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7. UCO Bank shall not be responsible for any delay in submission of Bids. No further
correspondence will be entertained on this matter.
8. UCQO Bank reserves the right to modify and amend any of the above stipulated conditions

or criteria depending upon project priorities vis-G-vis urgent commitments,

8. Contact persons from Broker's office:

» Khushal Goenka, Relationship Manager {Mobile No. 98303 021746)
Kaustav Saha, Deputy Manager - Operations & Claims, (Mobile No. 98304 96454)
> Ruchira Mallick, Assistant Manager, (Mobiie No. 90733 726646)

p\4

9.UCO BANK'S RIGHT TO MODIFICATION/REVISION OF RFP
UCO Bank reserves the right to:-

. Cancel or Modify any terms, conditions and specifications of the RFP by publishing a
nofice to such effect on website of UCO Bank.

5 Obtain revised price Bids from the Bidders with regard to modifications/changesin RFP.
Placerepeat orders.

. ksu e the amendments to the RFP at any time, pricr 1o the deadiine for the submission of Bids.
From the date of issue, amendments 1o RFP Document shall be deemed to form an integral part of
the RFP Document,

. Any decision of the Bankin thisregard shall be final, conclusive and binding on the bidder,

10. TERMINATION FOR DEFAULT(S)

TheBankreservesitsrightiocancelthe Contractbygivingapriorwrittennotice of 10days to theselected
bidderinthe event of, but notlimitedto, one ormore of the followingsituations:

a) Unnecessary orunwarranted delay in execution of the work allotted.

b) Delay in sulbmission of reports beyond the stipulatedperiods.

c) Breach of frustis noticed during any stage of the consultancy assignment.

d) The selected bidder commits a breach of any of the terms and conditions of the bid.

e) The selected bidder goes in toliquidation voluntarily or otherwise.

f) An attachment islevied or continues to be tevied for a period of 7 days upon the effects of
the bid.

g) it it is found af any stage that the bidder has conceated any important information orhas

submitted any falseinformation ordeclaration particularly regarding any pending legal action or
blacklisting status.

h) The Bank reserves the right to recover any dues payable by the selected bidder from any
amount outstanding to the credit of the selected bidder, including the pending biils and security
deposit, if any, under this contract or any othercontract.

11. CONSEQUENCES OF TERMINATION

a. In the event of termination of the Contract due to any cause whatsoever, [whether
conseguenttothestipulatedtermoftheContractorotherwise], BANK shall be entitled to impose any
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such obligations and conditions and issue any clarificationsasmaybenecessarytoensure anefficient
transitionandeffective businesscontinuityoftheService(s)whichtheBiddershallbeobligedtocomply
with and take all available steps to minimize loss resulting from that termination/breach, and
further allow the next successor Vendor to take over the obligations of the erstwhile Vendor in
retation to the execution/continued execution of the scope of the Contract.

o Inthe eventthattheterminationofthe Contractisdue tothe expiry of the term of the Contract,
a decision not to grant any (further) extension by BANK, the Vendor herein shall be obliged to
provide all such assistance to the next successor Vendor or any other person as may be required
and as BANK may specifyincludingtraining, wherethesuccessor(s)isarepresentative/personnel of
BANK to enable the successor to adequately provide the Service(s) hereunder, even where such
assistance is required to be rendered for a reasonable periodthatmayextendbeyondthe
term/eariierterminationhereof.

C. The termination hereof shall not affect any accrued right or liability of either Partynoraffect
theoperationoftheprovisionsofthe Contractthatareexpressly or by implication intended to come
into or continue in force on or aftersuch termination.

12, TERMINATION FOR CONVENIENCE:

The Bankreservesitsrightstoterminate the contract atitsownconvenience by giving 10days' prior
notice in writing to the selected bidder/Company without assigninganyreasonforsuchtermination
andwithoutanycostorcompensation therefor.

13. DISPUTE RESCLUTION MECHANISM

The Vendor and The Bank shall endeavor their best to amicably settle all disputes arising out of or
in connection with the Contract in the following manner:

The Party raising a dispute shall address to GeneralManager UCO Bank, Finance Department a
notice in writing requesting an amicable settlement of the dispute within seven (7) days of receipt
of the notice.

The matter will be referred for negotiation between General Manager UCO Bank, Finance
Department/ Any designated Official of the Bank and the Authorised Official of the Bidder. The
matter shall then be resolved between them and the agreed course of action documented within
a further period of 15 days.

In case any dispute between the Parties, does not get settled by negotiation in the manner as
mentioned above, the same shall be resolved exclusively by arbitration and such dispute may be
submitted by either of the parties for arbitration within 30 days of the failure of negotiations.
Arbitration shall be held in Kolkata and conducted in accordance with the provisions of
Arbitration and Conclliation Act, 1996 or any statutory modification or re-enactment thereof. Each
Party to the dispute shall appoint one arbitrator each and the two arbitrators shall jointly appoeint
the third or the presiding arbitrator,

The "Arbitration Notice™ should accurately set out the disputes between the parties, the intention

=
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of the aggrieved party to refer such disputes to arbitration as provided herein, the name of the
person it seeks to appoint as an arbitrator with a request 1o the other party to appoint its arbitrator
within 45 days from receipt of the notice. All notices by one party to the other in connection with
the arbitration shall be in writing and be made as provided in this tender document. The
arbitrators shall hold their sittings at Kokkata. The arbitration proceedings shall be conducted in
English language. Subject to the above, the courts of law at Kolkata alone shall have the
jurisdiction in respect of all matters connected with the Contract/Agreement even though other
Courts in India may also have similar jurisdictions. The arbiiration award shall be final, conclusive
and binding upon the Parties and judgment may be entered thereon, upon the application of
either party to a court of competent jurisdiction. Each Party shall bear the cost of preparing and
presenting its case, and the cost of arbitration, including fees and expenses of the arbitrators, shall
be shared equally by the Parties unless the award otherwise provides. The Bidder shall not be
entitled to suspend the Service/s, pending resolufion of any dispute between the Parties and shall
continue to render the Service/s in accordance with the provisions of the Contract/Agreement.
14. GOVERNING LAWS AND JURISDICTION

This contfract shall be governed by and construed in accordance with the Laws of India for the
time being in force and all the dispute(s) or difference(s) arising out of or in connection with the
contract shall be subject fo the exclusive jurisdiction of the courts at Kolkata.

15. NOTICES

Notice or other communications given or required to be given undsr the contract shali be in
writing and shall be faxed/e-mailed followed by hand-delivery with acknowledgement thereof, or
fransmitted by pre-paid registered post or courier. Any notice or other communication shal be
deemed to have been validly given on date of delivery if hand delivered & if sent by registered
post then on expiry of seven days from the date of posting.

16. INDEMNITY

The bidder agrees to indemnify and keep indemnified, defend and hold harmiess the Bank and its
officers, directors, employees and agents from and against any and all losses, liabilities, claims,
obligations, costs, expenses (including, litigation cost, reasonable attorney fees) which result from,
arise in connection with or are related in any way to claims by third parties arising out of or in
connection with

» The bidder's breach of any of the terms and conditions, representations, warranties
speciied n the Agreement/Confract; infingement of nielectuciPropertyRightsoftneBank;acisor
omissionsof.negligence.ormisconduciby the Vendor/bidder; orits protessionals, representatives,
agents, security analysts, consultantsandadvisors;

. For the purpose of the Agreement, the bidder shall include the bidder, its personnel,
employees, consultants, and / orother authorized persons,

. Innoc eventshallthe bidder be liable for claims arising from or in connection with thesole
negligence ormisconduct of the party seekingindemnification.

. The responsibility to indemnify set forth in this Clause shall survive the termination ofthis
Agreement forany reason with regard to anyindemnity claims arising in relation to the
performance hereof,
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et

. The selected vendor/bidder_k}os to furnish aletter of undertaking cum indemnity in Bank’s
favour as per the format supplied by the Bank at the time of execution of Service Level
Agreement.

The Bidders shall also indemnify Bank against all third party claims of infringement of patent,
frademark or industrial design rights arising from use of the Goods/services, Software package or
any part thereof in India and abread.

In the event of any claim asserted by the third party of infringement of copyright, patent,
trademark or industrial design rights arising from the use of the Goods/services or any part thereof
in India, the Bidder shall act expeditiously to extinguish such claims. If the Bidder fails to comply
and Bank is required to pay compensation to a third party resulting from such infringement, the
Bidder shall be responsible for the compensation including all expenses, court costs and lawyer
fees. Bank will give notice to the Bidder of such claims, if it is made, without delay by fax/e-
mail/registered post.

17. AUTHORIZED SIGNATORY

The selected bidder shall indicate the authorized signatories who can discuss and correspond with
BANK, with regard to the obligations under the contract. The selected bidder shall submit at the
iime of signing the contract a certified copy of the resolution of their board, authenticated by the
company secretary, authorizing an official or officials of the bidder to discuss, sign
agreements/contracts with BANK, raise invoice and accept payments and also to correspond.
The bidder shall provide proof of signature identification for the above purposes as required by
BANK.

18. CANCELLATION OF TENDER PROCESS

Bank reserves the right to cancel the tender process partly or fully at its sole discretion at any stage
without assigning any reason and without any cost or compensation therefor to any of the
parficipating bidders.

19. PUBLICITY

Any publicity by the bidder in which the name of Bank is to be used should be done only with the
explicit prior written permission of Bank. The Bidder shall not make or allow to make a public
announcement or media release about any aspect of the Contract unless BANK first gives the
Vendaor its prior written consent.

20. FORCE MAJEURE

Force Majeure is herein defined as any cause, which is beyond the control of the selected bidder
or BANK as the case may be which they could not foresee or with a reasonable amount of
diigence could not have foreseen and which substantially affect the performance of the
contract, such as:

&

1. Natural phenomenon, including but not limited to floods, droughts,
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earthquakes andepidemics

2. Acts of any government, including but not limited to war, declared or undeclared priorities,
guarantines and embargos

3 Terrorist attack, public unrest in work area

Provided either party shall within 10 days from occurrence of such a cause, notify the otherin
writing of such causes. The bidder or BANK shall not be liable for delay in performing his/her
obligations resulting from any force majeure cause as referred to and/or defined above. Any
delay beyond 30 days shall lead to termination of contract by parties and all obligations
expressed quantitatively shall be calculated as on date of termination. Notwithstanding the
above, the provisions relating to indemnity, confidentiality shall survive after termination of the
contract.

21, CONFIDENTIALITY

The bidder must undertake that they shall hold in trust any Information received by them, under
the Contract/Agreement, and the strictest of confidence shall be maintained in respect of such
Information. The bidder has also to agree:

To maintain and use the Information only for the purposes of the Contract/Agreement
and only as permitted by BANK;

To only make copies as specifically authorized by the prior written consent of Bank and with the
same confidential or proprietary notices as may be printed or displayed on the original;

To restrict access and disclosure of Information fo such of their emnployees, agents, strictly on a
“need to know" basis, to maintain confidentiality of the information disclosed to them in
accordance with this Clause and

To treat all Information as Confidential Information.

Conlflict of interest: The Vendor shall disclose to BANK in writing, all actual and potential conflicts of
interest that exist, arise or may arise (either for the Vendor or the Bidder's team) in the course of
performing the service(s) as soon as practical after it becomes aware of that conflict.

22, NON-TRANSFERABLE OFFER

This Request for Proposal (RFP) is not transferable, Only the bidder who has purchased this
document in its name or submitted the necessary RFP price {for downloaded RFP) where
applicable will be eligible for participation in the evaluation process. There will not be any type of
outsourcing.

The bidder should also submit an undertaking to the effect that he has not made any modification
in the original copy of RFP and that his bid would be liable for rejection for any viclation of the
above,

23. PERIOD OF VALIDITY OF BID
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Bids shall remain valid for 180 {One hundred eighty) days after the date of bid opening prescribed
by BANK. BANK holds the rights to reject a bid valid for a period shorter than the above time
frame, without any correspondence. In exceptional circumstances, BANK may solicit the Bidder's
consent to an extension of the validity period. The request and the response thereto shall be
made in writing. Extension of validity period by the Bidder should be unconditional and
Irrevocable. The Bid Security provided shall also be suitably extended. A bidder acceding to the
request will neither be required nor be permitted to modify ifs bid. A bidder may refuse the request
without forfeiting its bid security. In any case the bid security of the bidders will be returmned after
completion of the process.

24. PRELIMINARY SCRUTINY

BANK will scrutinize the offers/bids to determine whether they are complete, whether any errors
have been made in the offer/bid, whether required documentation has been furnished, whether
the documents have been properly signed, and whether items are quoted as per the schedule.

BANK may, at its sole discretion, waive any minor non-conformity or any minor irregularity in an
offer/bid. This shall be final, conclusive and binding on all bidders and BANK reserves the right for
such waivers.

25. SIGNING OF THE BID

The bid shalt be signed by a person or persons duly authorized by the Bidder with signature duly
aftested. in the case of a body corporate, the bid shall be signed by the duly authorized officers
and supported by internal corporate authorizations.

26. COSTS OF PREPARATION & SUBMISSION OF BID

The bidder shall bear all costs for the preparation and submission of the bid. BANK shall not be
responsible or liable for reimbursing/compensating these costs, regardless of the conduct or
outcome of the bidding process.

27. SUBCONTRACTING

The Bidder will not subcontract or delegate or permit anyone other than the Bidder personnel to
perform any of the work, service or other performance required of the Bidder under this
agreement without the prior written consent of the Bank and the Bank's decision in this regard will
be final and acceptable to the bidder.

28. NOTIFICATION OF AWARD

The finalization & selection of a tender, subject to eligibility compliance with all the terms ang
conditions will be communicated in writing by means of offer of contract/ service order at the
address supplied by the bidder in the tender response. Any change of address of the Bidder,
should therefore be promptly notified to UCO Bank, Finance Department Head Office, 3rd Floor, 2
India Exchange Place Kolkata-1. The written offer of contract/ order issued to the successful
bidder would need to be accepted by the bidder in writing within 7 days from the date of issue of
the offer.
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29. RIGHT TO AMEND SCOPE OF WORK

The Scope of Work/iImplementation Program may change/shift due to changein
guidelines/directives of the Regulatory Authorities such as RBI/ICAI/MCA/Tax Authorities, etc. and
any other developments. Any decision of BANK in this regard shall be final, conclusive and
binding on the bidder,

30. OWNERSHIP AND RETENTION OF DOCUMENTS

. BANK shall own the documents, prepared by or for the selecied bidder arising out of orin
connection with the Contract.

. Forthwith upon expiry or earlier termination of the Contract and at any other fime on
demand by BANK, the Company shall deliver to BANK all documenis provided by or originating
frorn BANK/ Purchaser and all documents produced by or from or for the Company in the course
of performing the Service(s). unless otherwise directed in writing by BANK at no additional cost.

. The selected bidder shall not, without the prior written consent of BANK/ Purchaser store,
copy, distribute or retain any such Documents.

. The selected bidder shall preserve all documents provided by or originating from BANK/
Purchaser and all documents produced by or from or for the Company in the course of
performing the Service(s) in accordance with the legal, statutory, regulatory obligations of UCO
BANK/Purchaser in this regard.

31. SIGNING OF CONTRACT/AGREEMENT

The successful bicdder is required to enter info @ Service Level Agreement as per Bank's prescribed
format within 15 days as per format given by the Bank from the date of acceptance Bank's offer
valid from 01.07.2023 fo 30.06.2024 unless terminated earlier by the Bank by serving

30 days prior nofice in writing to the Company / selected bidder at its own convenience without
assigning any reason and without any cost or compensation therefor,

The selected insurer shall also submit a panel of qualified and competent surveyors who will attend
to surveys of the Bank on a pan India basis before commencement of policy mutually agreed by
the Bank and as approved by the committee. The documents required for various claims finalized
by Insurance Company and Bank shall be shared o the surveyors.

The performance of the selected bidder shall be reviewed periodically and in case the
performance of the Company / selected bidder found to be unsatisfactory, the Bank reserves the
right to terminate the contract at its sole discretion by giving 30 day notice without assigning any
reasons and without any cost or compensation therefor.

32. BANK RESERVES THE RIGHT TO THE FOLLOWING:
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Bank reserves its rights, without ining any reason whatsoever and without any cost or
compensation therefor, to:

Reject any or all proposals received in response to the RFP

Reject the proposals received in response to the RFP containing any deviation.

Waive or Change any formalities, iregularities, or inconsistencies in proposal format delivery.
Extend the time for submission of proposal.

Meadify the RFP document, by an amendment that would be notified on the Bank's website.

33, COMPLIANCE CONFIRMATION

The Bidder must submit unconditional and unambiguous compliance confirmation to all the terms
and conditions stipulated in the RFP.

34, EXTENSION OF CONTRACT

The Bank may, choose to continue with the prevailing Insurer for renewal of the insurance
policies for further two years on mutually agreed terms & conditions (refer clause 3 b). The Bank
may extend/renew the term for further period at its sole discretion but will not be under any
obligation to extend/renew the term. Further, Bank will be under no obligation to pay any cost or
compensation on account of the provisions of this clause.

35, PROPQSAL OWNERSHIP:

The proposaland allsupporting documentation submitted by the bidders shall become the property
of the Bank. The proposal and documentation may be retained, returned ordestroyed as the Bank
decides.

36. OTHER INSTRUCTIONS

. The Company selected for the assignment should adhere to the quality standards, regulatory
directions, guidelines in this regard.

. The Company selected for the assignment should treat as confidential all data and
information about the Bank obtained in the execution of the proposed assignment, hold it in strict
confidence and should not reveal such data / information to any other party without the prior
written approval of the Bank.

] The proposal should be submitted strictly in the formats provided in this RFP document.  ——
. The proposal should be free of overwriting/ corrections / alterations.

f
. All bids and supporting documentation shall be submitted in English only. : ﬁ
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. The Bank will not return the bids/responses to the RFP received. The information provided by
the bidder/s to the Bank will be held in confidence and will be used for the sole purpose of
evaluation of bids.

. The company selected, in the event of merger/takeover by another insurance company will
ensure that policies of the Bank with the transferor entity are migrated in a manner which ensures
that the existing policies are continued to be serviced by the transferee entity on terms and
conditions no less favorable than those existing prior to the merger and as per the terms of the
contfract entered into with the Bank.

. In the event of other insurance requirements of the bank arising during the course of the
period of this tender (starting with 15! July 2022 to 30" June 2023], the choice 1o insure will be given
to the insurer becoming L1 in Section | in non-motor policies, at the discretion of the Bank . The
Bank's decision in this regard will be final.

3 DUE DILIGENCE

The Bidder is expected to examine all instructions, forms, terms and specifications in this RFP and
study the RFP document carefully. Bid shall be deemed to have been submitted after careful
study and examination of this RFP with full understanding of its implications. The Bid should be
precise, complete and in the prescribed format as per the requirement of this RFP. Failure to fumish
all information required by this RFP or submission of a Bid not responsive to this RFP in each and
every respect will be at the Bidder's own risk and may result in rejection of the Bid and for which
JCO Bank shail not be held responsible.

38. MODIFICATION AND WITHDRAWAL OF BIDS

No bid can be modified by the bidder subsequent to the closing date and time for submission of
bids.

39, NQ LEGAL RELATIONSHIP

No binding legal relationship will exist between any of the Recipients / Respondents and Bank until
execution of a contractual agreement.

40. COMPLIANCE WITH APPLICABLE LAWS OF INDIA

The selected bidder shall undertake to observe, adnere to, abide by, comply with and notify the
Bank about all laws in force or as are or as made applicable in future, pertaining to or applicable
to them, their business, their employees or their obligations towards them and all purposes of this
tender and shall indemnify, keep indemnified, hold harmless, defend and protect the Bank and its
employees/officers/staff/ personnel/representatives/agents from any failure or omission on its part
to do so and against all claims or demands of liability and all consequences that may occur or
arise for any default or failure on its part to conform or comply with the above and all other
statutory obligations arising therefrom.
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The Bidder shall promptly and timely obtain all such consents, permissions, approvals, ficenses,
etc., as may be necessary or required for any of the purposes of this project or for the conduct of
their own business under any applicable Law, Government Regulation / Guidelines and shall keep
the same valid and in force during the term of the project, and in the event of any failure or
omission to do 5o, shall indemnify, keep indemnified, hoid harmless, defend, protect and fully
compensate Bank and its employees/officers/staff/personnel/ representatives/agents from and
against all claims or demands of liability and all conseguences that may occur or arise for any
default or failure on its part to conform or comply with the above and all other statutory
obligations arising there from and Bank will give notice of any such claim or demand of liability
within reasonable time fo the Bidder.

4l. NON-DISCLOSURE

By virtue of RFP process and subsequent Contract, as and when it is entered into between the
Bank and the bidder, and its implementation thereof, the bidder may have access to the
confidential information and data of the Bank and its customers.

= That the bidder will reat the confidential information as confidential and shall not disclose to
any third party. The bidder will also agree that its employees, agents, sub- contractors shall
maintain confidentiality of the confidential information.

»  That the bidder will agree that it shall neither use, nor reproduce for use in any way, any
confidential information of the Bank without consent of the Bank. That the bidder will also agree to
protect the confidential information of the Bank with at least the same standard of care and
procedures used by them to protect its own confidential Information of similar importance.
Without limitation of the foregoing, the bidder shall use reasonable efforts to advise the Bank
immediately in the event that the bidder learns or has reason to believe that any person who has
had access to confidential information has violated or intends to violate the terms of the Contract
fo be entered into between the Bank and the bidder, and will reasonably cooperate in seeking
injunctive relieve against any such person.

» That the bidder will strictly maintain the secrecy of Bank's data.

42. ADOPTION OF INTEGRITY PACT:

UCO Bank has adopted practice of Integrity Pact (IP) as per CVC guidelines. The Integrity Pact
essentially envisages an agreement between the prospective vendors / bidders / sellers, who
commit themselves to Integrity Pact (IP) with the Bank, would be considered competent to
participate in the bidding process. In other words, entering into this pact is necessary for quolify}ﬁg
the preliminary phase of the Bidding process. In case of bids, if the purchase of Goods, Services, | d
and Consultancy etc. is not accompanied with signed IP by the bidders aiong with the technical ]
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bid, the offers shall be summarily rejected. The essential ingredients of the Pact include:

a) Promise on the part of the principal not to seek or accept any benefit, which is not legally
availabie.

B)  Principal to freat all bidders with equity and reason.

c) Promise on the part of bidders not to offer any benefit to the employees of the Principal not
availabtle legalily.

d) Bidders not to enter into any undisclosed agreement or understanding with other bidders
with respect to prices, specifications, certifications, subsidiary contract etc.

e) Bidders not to pass any information provided by the Principal as part of business relationship
to others and not to commit any offence under PC/IPC Act.

f) Foreign bidders to disclose the name and address of agents and representatives in India and
Indian Bidders to disclose their foreign principals or associates.

g) Bidders to disclose any transgressions with any other company that may impinge on the anti-
corruption principle.

Integrity Pact, in respect of a particular contfract, shall be operative from the date IP is signed by
both the parties till the final completion of the contract. Any violation of the same would enfail
disquatification of the bidders and exclusion from future business dealings. IP shall cover all phases
of contract i.e. from the stage of Noftice Inviting Tenders (NIT)/Request for Proposals (RFP) fill the
conclusion of the contract i.e. final payment or the duration of warrantee/guarantee. Format of IP
is attached as Annexure —IA for strict compliance.

The following Independent External Monitors ([EMs) have been appointed by UCO Bank, who will
review independently and objectively, whether and fo what extent parties have complied with
their obligation under the pact.

A.  Shri. Ranjan § Katoch

A-91,Alkapuri, Bhopal, MP-4622022 E-mail:- rkatoch@nic.in

B. Shri Hare Krushna Dash
House No. - 829, Sector 8, Gandhinagar-382007, Gujarat

E-mail:- hkdash184@hotmail.com

All pages of Integrity Pact {IP) must be signed and stamped. Integrity Pact (IP) should be
deposited with the concerned Department along with the Technical Bid as directed.

Thanking, You,

Auihof:zed Signatory 20
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Annexure | {Section 1)

ANNEXURE | - Technical Bid (Section 1)

Annexure-{ needs to be submitted in the company's letter head duly sfamped and signed by the
company's authorized signatory.

The technical bid must be submitted in a sealed envelope super scribed as_‘Technical

Bid {Section i) - Renewal of insurance Policies for the year FY 2023 - 2024 A/c UCO

Bank, Kolkata™.

Dated:

To,

TheAssistantGeneralManager, UCO Bank,
FinanceDepartment, Head Office, 03rdFloor
2india Exchange Place, Kokata: 700001

Sub: Technical Bid (Section |} - Renewal of Insurance Policies forthe vear 2023 - 2024

A/c UCO Bank, Kolkata

Dear Sir,
We do hereby submit our Technical Bid for the renewal of your Bank's Insurance Policies
for the vyear 2023-24 that was soughtfor vide Tender no. and Letier
No. UCO/HO/FIN/MISC/ DATED:

ANNEXURE I - Technical Bid (Section I)

Sl. | Qualification & Evaluation Criteria Yes/No Remarks
No. . For Bank's use oq!v.

1 We do hereby confirm that we are registered | |
under IRDAlI and Companies Act 1956 for 5
consecutive years as on 31.03.2023.

b2 Penalty or Penallies have been levied on us in ’
the last 3 Financial Years. All details of the
penalties have been furnished herewlth. J
3 We have guoted for all the poiicies mentioned in| T
section | of the tender
4 Our Financial Bid has been submitted in the A]
given format as per Annexure Vil - Financia! Bid
{Section I}.
5 We agree to cover ali the terms of the ) T
policies in the tender in toto and there are no ‘
deviation/s in our Technical and Financial Bid. |
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6 We have experience of underwriting multipte
insurance policies of  Nos. of Public Sector Bank ‘
which belong to Category B or above as per R8I

categorization during the previous 5 years. |
Proofs of the same are enclosed with herewith. ]

| 7 We do hereby agree to comply with the
underwriting and claims settlement guidelines
specified in IRDA (Protection of

Policyholders' Interests) Regulations, 2017,

8 A duly signed Pre-contract infegri?y Pact as per
Annexure |A in a 100 rupee non-judicial
stamp paperis enclosed with herewith.

2 Our representative/s is/are carying the
authorization letter in the format given in
Annexure Il on our company's letier head duly
stamped and signed by our authorized
signatory.

Thanking you,

Regards,

Signature Name
Designation:
Location
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Annexure | Section I1)
ANNEXURE | Technical Bid (Section II)

Annexure-l needs to be submitted in the company's letter head duly stamped and signed by the
company's authorized signatory.

The technical bid must be submitted in a sealed envelope super scribed as_“Technical

Bid (Section ll) - Renewal of Insurance Policies for the year 2023 - 2024 A/c UCO

Bank, Kolkata".

Dated:

To,
TheAssistantGeneralManager, UCO Bank,
Finance Department, Head Office, 03rdFloor 2 ndia Exchange Place, Kolkata: 700001

Sub: Technical Bid {(Section il) - Renewal of Insurance Policies for the year FY 2023 - 2024
A/c UCO Bank, Kolkata

Dear Sir,

We do hereby submit ourTechnicalBid for the renewal of your Bank's Motorinsurance Policy  for the
year 2023-24 that was soughtfor vide Tender no.

and Letter No. UCO/MHO/AN/MEC | D ATED:

ANNEXURE | - Technical Bid (Section Il

Sl Qualification Criteria L Y-es_/N~6_ Remarks

No. For Bank's use only,
] We do hereby confirm that we are registered ’ ‘

| —

under IRDAlI and Companies Act 1956 for 5
consecutive years as on
31.03.2023.

2 _i_ Penoli\) or Penalties have been levied on us in
l the last 3 Financial Years. All details of the
penalties have been furnished herewith.

3 We have quoted for all the
vehicles menticned in the tender under
I Sectionll . e

4 Qur Financial Bid has been submitied in the
given faormat as per Annexure Vil - Financial
Bid [Section II}.

5] | We agree to cover all the terms of the
| policies in the tender in totc and there are no
deviation/s in our Technical and Financial Bid.

-+
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b We have experience of underwriting multiple
Fleet Motor Insurance Policies covering
more than 200 vehicles of a single client
during the previous 5 years.

Proofs of the same are enclosed with herewith
for Nos. of such policies.

7 We do he;e_tn_y agree 1o settle all claims
| within 30 days of lodging of those claims.
8 A duly signed Pre-contract Integrity Pact as

per Annexure 1A in a 100 rupee non-judicial
stamp paperis enclosed with herewith.

9 Our representative/s is/are carrying  the
authorization lefter in the format given in
Annexure Il on our company's letter head
duly stamped and signed by our authorized
signatory,

Thanking you, Regards,

Signature

Designation:
Location

Name
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ANNEXURE-1A
PRE CONTRACT INTEGRITY PACY

(To be stamped as per the Stamp Law of the Respective State)

1. Whereas UCO Bank having ifs registered office at UCO BANK, a body corporate constituted
under The Banking companies [Acquisition & Transfer Act of 1970}, as amended by The Banking
Laws {Amendment) Act, 1985, having its Head Office at 10, Biplabi Trallokya Mahargj Sarani |
Kolkata-700001 acting through its Finance Department, represented by Authorised Signatory
hereinafterreferred to as the Buyer and the fist party, proposes to engagement of hsrance
Company hereinafter referred to asServices.

And

M/s represented by Autheorized signatory, (which
term, unless expressly indicated by the Agreement, shall be deemed to include its successors and its
assignee), hereinafter referred to as the bidder/seller and the second party, & wiling to offer/has
offered the nsurance.

2. Whereas the Bidder/Seller is a private company/public company/

/partnership/registered export agency, constifuted in accordance with the relevant law in the
matter and the BUYER is a Public Sector Undertaking and registered under The Banking companies
(Acquisition & Transfer Act of 1970}, as amended from time to time. Buyer and Bidder/Seller shall
hereinafter be individually referred to as —Party or collectively as the —parties, as the context may
require.

3. Preamble

Buyer has called for tenders under laid down organizational procedures intending to enter into
Agreement for services of nsurance Company and the Bidder /Seller s one amongst several bidders
/Proprietary Vendor /Customer Nominated Source/licensor who has indicated a desire to bid/supply
in such tendering process., The Buyer values and takes primary responsibility for values full compliance
with all relevant laws of the land, rules, regulations, economic use of resources and of fairness /
transparencyinits relations with its Bidder (s) and / or Selier(s).

In order to achieve these godals the Buyer wil appoint hdependent External Monitor(s) {IEM] in
consultation with Central Vigilance Commission, who will monitor the tender process and the
execution of the contract forcompliance with the principles mentioned above.

4. Commitments of the Buyer
4.1 The Buyer commits itself to take all measures necessary to prevent corruption and fraudulent
practices and o observe the following princip les:-

() No employee of the Buyer, personally or through family members, will in connection with the
tender, or the execution of an Agreement demand, take a promise for or accept, for self or third
person, any material orimmateriallbenefit which the personis not legally entitied to.

(ii) The Buyer will during the tender process treat all Bidder(s) /Seller(s) with equity and reason. The
Buyer will in particular, before and during the tender process, provide to all Bidder (s} /Seller(s) the
same information and will not provide to any Bidders(s) /Seller(s) confidential fadditionalinformation
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through which the Bidder(s) / Seller(s) could obtain an advantage in relation to the process or the
Agreement execution.

(i)  The Buyerwill exclude from the process altknown prejudiced persons.

4.2 Ifthe Buyer obtainsinformation on the conduct of any of its employeeswhichisa criminal offence
under the Indian Legisiation Prevention of Corruption Act 1988as amended from time to time or if
there be a substantive suspicion in this regard, the Buyer willinform to its Chief Vigilance Officer and in
addition caninitiate disciplinary action.

5. Commitments of the Bidder(s) /Seller(s):

5.1 The Bidder(s)/ Seller(s) commit itself to take necessary measures fo prevent corruption. He
commits himself to observe the following principles during his participation in the tender process
and during the Agreement execution.

(i)  TheBidder(s) /Seller(s) will not directly or through any otherpersonsorfirm, offer promise or give to
any ofthe Buyer'semployeesinvolvedin the tender process or the execution of the Agreement or to
any third person any material or other benefitwhich he /sheisnot legally entitledto, in order to obtain
inexchange any advantage during the tendering or gudlification process or during the execution of
the Agreement.

(ii) The Bidder(s) /Seller(s) will not enter with other Bidders / Sellers into any undisclosed agreement or
understanding, whether formal or informal, This applies in parficular to prices, specifications,
certifications, subsidiary contracts, submission or non- submission of bids oranyotheractions forestrict
competitivenessortointroduce cartelization in the bidding process.

(iii) The bidder(s) /Seller{s) will not commit any offence under the Indion legislation, Prevention of
Corruption Act, 1988 as amended from time to time. Further, the Bidder(s) /Seller(s) will not use
improperly, for purposes of competition or personal gain, or pass on to others, any information or
document provided by the Buyer as part of the business relationship, regarding plans, technical
proposals and businessdetails,includinginforma tionconstrainedortransmittedelectronically.

3.2 The Bdderfs) /Seller(s) shal ensure compliance of the provsions of this Integity P act by its sub-
supplier(s) / sub-contractor(s), if any, Further, the Bidder /Seller shall be held responsible for any violation
/breach of the provisions by its sub-supplier(s) /sub- contractor(s).

5.3 TheBidder(s) /Seller(s) will not instigate third persons to commit offences outlined above or be an
accessory to such offences.

5.4 Agents / Agency Commission

The Bidder /Sellerconfirm and declare to the Buyer that the bidder/Selleris the original service provider
and/or Services referred to in this tender / Offer / Agreement / Purchase Order and has not
engaged any individual or firm, whetherindian or Foreign whatsoever, to intercede, facilitate or in any
way torecommend to Buyer or any of its functionaries, whether officially or unofficially, to the award of
thetender/Agreement

/ Purchase order to the Seller/Bidder: nor has any armount been paid, promised or intended to be
paid to any such individual or firm in respect of any such intercession, facilitation orrecommendation.
The Seller/Bidderagreesthatifitisestablishedatany time to the satisfaction of the Buyerthatthe present
declaration is in anyway incorrect or if at a later stage it is discovered by the Buyer that the Sellegg>

=
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incorrect orif at alater stage it is discovered by the Buyer that the Seller/Bidder has engaged any
such individual /firm, and paid or intended to pay any amount, gift, reward, fees, commission or
consideration to such person, party, firm or institution, whether before or after the signing of this
Agreement /Purchase order, the Seller /Bidder will be liable to refund that amount to the Buyer. The
Seller will also be debarred from participating inany RFP /Tender for new projects / program with Buyer
for a minimum period of five years. The Buyer will also have a right fo consider canceilation of the
Agreement/ Purchase order either wholly or in part, without any entitiement of compensation to the
Seller /Bidder who shall in such event be liable to refund agents / agency commission payments to
the buyer made by the Seller /Bidder along with interest at the rate of 2% per annum above LIBOR
{London Inter Bank Offer Rate) (for foreign vendors) and Base Rate of SBI (State Bank of India) plus 2%
{for Indian vendors). The Buyer will also have the right to recover any such amount from any
Agreement / Purchase order concluded earlier or later with Buyer.

6. Previous Transgression

6.1 The Bidder /Seller declares that no previous transgressions have occurred in the last three years
from the date of sgning of this ntegrty Pact with any olher company in any country conforming
to the anti-corruption approach or with any other Public Sector Enterprise in india that could jusfify
Bidder's /Seller's exclusion from the tenderprocess.

6.2 If the Bidder /Seller makesincorrect statement on this subject, Bidder /Seller can be disqualified
from the tender process or the Agreement, if already awarded, can be terminated for such reason
without anyliabilitywhatsoeverontheBuyer.

7. Company Code of Conduct

Bidders /Sellers are also advised to have a company code of conduct (clearly rejecting the use of
bribes and other unethical behaviour) and ¢ compliance program for the implementation of the
code of conduct throughout the company.

8. Sanctions for Violation

8.1 If the Bidder(s) /Seller(s), before award or during execution has committed a fransgression
through a violation of Clause 5, above or in any other form such as to put his reliability or credibility in
question, the Buyer is entitled to disqualify the Bidder(s) /Seller {s} from the tender process or take
action as per the procedure mentioned herein below:

(i} Todisqualify the Bidder /Seller with the tender process and exclusion fromfuture Agreements.

(i) TodebartheBidder/SellerfromenteringintoanybidfromBuyerforaperiodoftwo years.

(i) To immediately cancel the Agreement, if already signed /awarded without any liabilityonthe
Buyer to compensate the Bidder /Seller for damages, if any. Subject to Clause 5, any lawful payment
due to the Bidder/Selier for supplies effected till date of termination would be made in normal course.,

8.2 If the Buyer obtains Knowledge of conduct of Bidder /Seller or of an employee or representative
or an associate of Bidder /Seller which constitutes corruption, or if the Buyerhassubstantive suspicionin

thisregard, the Buyerwillinformtoits Chief Vigilance Officer.

9, Compensation for Damages
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9.1 If the Buyer has disqualified the Bidder(s) /Seller(s) from the tender process prior to the award
according to Clause 8, the Buyer is entitled to demand and recover the damages equivalent fo
Earnest Money Deposit in case of open tendering.

9.2 If the Buyer has terminated the Agreement according to Clause 8, or if the Buyer is entitled to
terminate the Agreement according to Clause 8, the Buyer shall be entitied to encash the
advance Bank guarantee and performance bond / warrantybond. iffurnished by the Bidder /Seller,
inordertorecoverthepayments, already made by the Buyer for undelivered Stores and / orServices.

i0.  Independent External Menitor(s)

10.1 The Buyer has appointed independent External Monitors for this Integity Pact in consultation
withthe CentralVigilance Commission [NamesandAddressesofthe Monitors are givenin RFP).

10.2 Assoon as the integrity Pact is signed, the Buyer shall provide a copy thereof, alongwith a brief
background of the case to the independent External Monitors.

10.3 TheBidder(s}/Seller(s) if'rheydeemifnecessory,Moyfurnishonyinformation as relevant to their big
to the Independent External Monitors.

10.4 If any complaint with regard to viclation of the IP is received by the buyer in a procurement
case, the buyer shall refer the complaint to the Independent External Monitors for their comments /
enguiry.

10.5 I the Independent Edernal Monitors need to peruse the records of the buyer in connection
with the complaint sent to them by the buyer, the buyer shall make arrangement for such perusal of
recordsby theindependent ExternalMonitors.

10.6 The report of enquiy, if any. made by the hdependent External Monitors shall be submitted to
MD & CEO, UCO Bank, Head Office at 10, Biplabi Trailokya Maharaj Sarani , Kolkata-700001 within
2 weeks, for a final and appropriate decision 1 the matter keeping in view the proviion of this nte grity
Pact.

10.7 The word "Monitor" would include both singularand plural.

Il.  Law and Place of Jurisdiction
This ntegrty Pact s subject to Indian Laws, and exclusive Jursdiction of Courts at Kolkata, India.

12, Other Legal Actions

The actions stipulated in this htegily Pact are without prejudice to any other legalaction that may
follow in accordance with the provision of the extent law in force relating to any civil or criminal
proceedings.

13.  Integrity Pact Duration.

13.1 Thi htegity Pact begins when both parties have legaly signed . t expires of order /
finalization of Agreement.

13.2 If any claim is made/ lodged during this time, the same shall be binding and continue
to be valid despite the lapse of this htegrly Pact as specified above, unless it is discharged /
determined by MD & CEQ, UCO Bank.

13.3 Should one or severat provisions of thi integrly Pact turn out to be invalid; the remadnder of this
ntegrty Pact remains valid. n this case, the parties will siive to come to an agreement to their original
intentions.

14, Other Provisions
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14.1 Changes and supplements need to be made in writing. Side agreements have not been
made.

14.2 The Bidders (s)/ Sellers (s) signing this IP shall not initiate any Legal action or approach any
court of law during the examination of any allegations/compiaint by EM and unfl the BM delivers its
repof.

14.3 nview ofnature of thisintegrity P act, thsintegiity P act shal not be terminated by any party and will
subsist throughout its stated pericd.

14.4 Nothing contained in this Integily P act shal be deemed 1o assure the bidder / Seller of any
successorotherwise in the tendering process.

14.5 This Integity Pact i signed with UCO Bark exclusvely and hence shal not be treated as
precedence for signing of IP with MoD orany other Organization.

14.6 © {h e eventof any confradiction between the integrity P act and its Annexure, the Clouse in the
Integrity P actwil prevail.

15, The Parties here by sgn thisintegrity Pact at Kolkata on

BANK/BUYER BIDDER - .

Signature SignoTu_ré _ - - =

Name : | Name : [

Designation: | Designation:

UCO Bank Name of E)E

Office Seal Office Seal

Witness | witness )

Signature : Signature :

Name & Address: Name & Address:

Signature Signature -

Name & Address: Name & Address: ]
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Annexure: I

Reference Number: UCO/HO/FIN/MISC/ DATED:

(To be furnished in the company's letter head, to be submitted by hand by the

authorized person. The same is common for both Section | & Section It)

AUTHORIZATION LETTER FORMAT

PO G s st e i ay Date. i,

To: Assistant General Manager
UCO Bank,

Head Office Finance Department
2 India Exchange Place

Kolkata: 700001

Sir/Madam,
Subject: Authorization Letter for attending the Bid Opening

This has reference to your RFP for renewal of Insurance for the vyear 2023-24.

L L B N e R hereby authorized to attend the
Bid Opening of the above RFP Dated.,..................0N on behalf of our organization.
MIIMISSIMIS . iisssiiameaiisemimansiieeess . 15 authorized to take decision and raise queries as

may be required during the tender process.

The specimen signature is attested beiow:
Specimen Signature ofRepresentative

Nome,DesignoﬂonondAddressofAuThorizedSignofory:
Name:
Designation:
Address: )
Seal and signature of Authorized Signatory N ‘g\
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Annexure VIl

Annexure VIi: Financial Bid Submission Format

(Section [)
Annexure-Vil needs to be submitted in the company's letfer head duly stamped and signed by
the company’s authorized signatory.

The Financial bid must be submitted in a sealed envelope super scribed as

“Financial Bid (Seclion I) - Renewal of Insurance Policies for the year 2023-24 - Afc UCO Bank,
Kolkata".

Dated:

To,

The Assistant General Manager, UCQO Bank,
Finance Department, Head Office, 03rdFloor
2 India Exchange Place, Kolkata: 700001

Sub: Financial Bid (Section 1) - Renewal of Insurance Policies forthe year FY 2023-24-
A/c UCOBank, Kolkata

Dear Sir,

i) We do hereby submit our Financial Bid for the renewal of your Bank's Insurance Policies for

the year FY 2022-23 that was sought for vide Letter No. UCO/HO/FIN/ _ DATED: _
z;- Name of the Policy Net Premium(inRs.) | G.5.1. @ 18% f;:r,:isum a
| Rs.)
StandardFireandSpecialPerils
| Policy
Burgiary and House Breaking N
2 Policy
— First loss oasis
Special Contingency Policy o |
3 for Currency Chest -
Sambalpur
| Special Contingency Policy T
& for Currency Chest - Rourkela l -
S Banker's ndemnity Poiicy —1
Hecfronic Equipment nsurance T
|
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T 3 1
5 Policy

All Risk Policy for Tablets

7 mobiles, Laptopsand Ipads }
Commercial General Liability ’
8 Policy | L
Special  Contingency  Policy | ]

9 (Pledged Gold|
10 Locker Liability Poficy o 1
| |
' Total l

i} Extension plan/terms for the period 1+ July 2024- 30" June 2025 & is' July 2025- 30" June 2026
duly signed by the authorized signatory attached.

Thanking you,

Regards,

Signature:

Name:

Designation: Loc ation:
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Annexure Vili: Financial Bid Submission Format

(Section II)

Annexure-Vlll needs to be submitted in the company's letter head duly stamped and signed by the
company's authorized signatory.

The Financial bid must be submitted in a sealed envelope super scribed as

“Financial Bid (Section ) - Renewal of Insurance Policies for the year 2023-24 - A/c UCO Bank,

Kolkata”,

Dated:

To,
The Assistant General Manager, UCO Bank,
Finance Department, Head Office, 03rdFloor

2 India Exchonge Place, Kolkata: 700001

Sub: Financial Bid (Section I) - Renewal of insurance Policies forthe yearFY 2023-24-

A/c UCO Bank, Kolkata

Dear Sir,

We do hereby submit our Financial Bid for the renewal of your Bank's Insurance Policies for the

year FY 2023-24 that was sought for vide Letter No. UCO/HO/FIN/ _DATED: __

| i Premi
S Name of the Policy Net Premium(in Rs.) | G.sT.@18% | C'o%  Premiuy
o, (In Rs.)

1 Vehicles (Private)

Fleet Motor Policy for Bank
2 Vehicles{Commercial)
' Total

| Fleet Motor Policy for Bank
J

Thanking you,

Regards,
Signature: Name:.
Designation; Loc ation:
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