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Annexure-A

Finonciol Literocy centres ore the bosic units thot initiote the finonciol llterocy
octiviiies of the ground level. Hence, RBI odvised to put in ploce Boord opprovedpollcies on the modolities for engogement / recruitment of Finonciol Literocy
counsellors in FLCs ond suggested the following points to keep in minds:

o) The quolificotions ond the knowledge / skills of the FL Counselor in
conducting comps

b) Prior experience in bonking reloted field:
c) Working knowledge of computers
d) Knowledge of the locol longuoges
e) Moximum Age of FL Counsellors
f) Fixed Remunerotion of morket rotes with incentives for betier performonce

Accordingly, we propose following criterio for engogement of FLCs counsellors:

Bqnk will be hiring services of FLC counseilors of vorious
personnelwhich ore proposed io be hired os counseilors

A.

centres . The detoils of ihe
by Bonk ore os under:

Eligibility:

i) A groduote degree from recognized University. preference will begiven to officers with ruror deveropment bockground .i.e
Agriculture finonce Officer/Rurol Development Officer, Rurol
Bronch Monoger of Bonk, Agricurture officers converted to
Moinstreom of Bonking/Leod District Monogers/Focurty membersof troining centers /college with speciolizotion in Rurol
Developmenl / or hoving post groduote degree in the orecL of
veterinory science, Sociorogy, psychorogy ond Socior work.

ii) Should be well conversont with the locql longuoge.

iii) Should possess froir for teoching ond computer knowredge"

Experience;

i) Sholl be on Officer who hos retired / Opted for VRS not below thepost of score-[ with minimum 20 yeors of service in ony
Notionolized Bonk/ SBI Group / pvt. Bonk.
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Agri' Officer in onY

scole in o rurql bronch for of leost 3 Y."1"^^-.,Eiaa*a fr^m orevious
I""T;:;JTH::, soiisfocrory service certificote from previous I

emploYer.
Should be well conversont with the locollonguoge'

ShouldberesidentofiheSomesiote,preferoblysomeorneorby
district.

Aqe:

Attheiimeofoppointmentoncontroct,condidoiewillnotbemore
Iffron 62 Yeors.

-including HA/TA
A Consolidot"O 

-'"r^.ln"rotion of Rs' 25000/'

( c o n v ey o n ". "*o " 
nl"' i w u t " ryf : 

t 

": 
n 

:l?. l" X : "ril I ;"J:';: ii;
LT#Z:ffi'-,?x:":;:JJ;,;;il, ot *r'i"t' Rs 5ooo/' per month

towordsMobile,*,"yonceetclforconductingFinonciolLiterocy
Comps, subject to ir'e condiiion tr'oi minim'T-li:Ts hove to be spent

in conductins Finonciol riterqc' "Ti, "l 1l':::i:: ::? :l'['*J:lTt

outhoritY.

[^:,ff::;J:?J[:^:l?## ilt' per oov ror octuor numbers or

doys visit io villoges will be poid'

Explonotion:lfFLCcounsellorwillgotofield.t:tUdoys'hewillgetl
Rs200*5=Rs1000/- ond noi Rs 5000/-'so the totol remunerotion will be

Rs20000+Rsl000=Rs 21000/-'To get fotot remuneroiion of Rs 25000/-' the

FLCcounsellorhostospendminimuml5doysinconductingfinonciol
iiLro"y comp ot villoges in ihe disirici'

FLCCounsellorhqstosubmitmonthlyvisitdioryofFinqnciolLiterocy
comps io the Leod Bonk Mon:,ee; (:ry.t::t:?,1Yi?ll;":3|#:'fl
:ffiJ ;"" iilir'#:|,iil );;;i'il;;"; ;' every mo nth berore povm e nt I

of monthly |."*unlrotion. Zonol office will releose omount of monthly

rer,nunerotiononverificoiionofmonthlyvisitdioryofFLCCs.Foroservice
periodoflessthononemonth'tfrepoymentwillb-emodeonpro-roto
lbosis.Siotutoryro*aeauciionswillbedoneosopplicoblebythepoying

Remunerqiion:

NoseporoteHolting/TrovellingAllowoncewouldbeconsideredfor
conducting Finonciol Literocy Comps'

Holiing/Irqvelli
ng Allowonce
while on lour:

for selection of FLC

counsellors. Generol Monoger will issue Assignment :^t:t^:"^::F::?'
!:Xl[lr]l], #ffi"n services os FLc counse*ors / renewor of contrqci'

i)Appointmeniwillbeoncontroctbosisforomoximumperiodof3
yeors, with onnuol review'

Discretionory
AuthoriiY for

Engoging
FLCCs &

Conirqct



The controctuol engogement is purely on temporory bosis' This will

not vest ony right io cloim for regulor oppointment or for continued

controctuol oPPointment.
The controct mqy be terminoted with notice of one month from

either side. Renewol of controct moy be possible of Bonk's sole

discretion in terms of extont policies ond Rules'

He Woutd be in 
"horg" 

of o porticulor FLC ond would provide

counseling of FLC in occordonce with the guidelines of RBI on FLC' He

sholl report to the concerned Leqd District Monoger'

Key
ResponsibilitY
Areo :

'0 crry on doy to doy octivities of FLCs os per guidelines of RBI

(enclosed os Annexure'B)

ii) lmport finonciol literocy in the form of simple messoges

sove, why sove with bonks, why borrow from Bonks' etc"

iii) to ensure thot miss selling of finonciol products ond services does

not toke Ploce
iv) to mqintoin record in the form of register contoining detoils such

os nome , gender, oge, profession, contqct detoils, whether

bonked or unbonked, detoils of services qvoiled ond whether

linked with bonking services

v) To orronge grom sobhos/ oworeness comps in rurol oreqs

vi) lmporting knowledge on vorious schemes of Govi. of lndio (like

PMJDY, APY, PMSBY, PMJBY ond other sociql securiiy schemes

etc.) onnounced from iime to time os per instructions of HO/ ZOI

LDMs.

vii) other responsibilities thot moy deem fit from time to time.

Responsibilitie
s:

The selected Counsellors will report to the

Monoger ond LDM will submit monthly report

poyment of monthlY remunerotion.

concerned Leod District

to Zonol Monoger before
Reporting
Authority:

i. Cosuol Leove :' 1 doy for every completed month

ii. Sick leove : - 15 doys full poy for every yeor. Credii will be given

pro-roto Bosis on completion of every month.

iii. ln cose of obsence from office without volid leove/ leove of credit'

prorote deduction from monthly poyment sholl be mode.

iv. un-ovoiled leove connot be corried forword to next colendor yeor.

v. Bonk would be free to terminote the services in cose of o counsellor

remoining on unouthorized obsence for more thon I5 doys beyond

the entiiled leove in q colendor yeor.

Leove
entillement:



Discontinuqtio
n/ Terminqtion
of services:

Generol Monogers, ARBD & RRB of HO - ff p.
ond/ or ony other reoson, bonk does not require FLCC services. one
month odvonce notice period is to be issued by bonk & vice verso, in
cose of counsellors quits the job.

t.

2.

Mode of Selecfion:

lnterview

Releose of Adyeflsemenl:

Voconcies will be odvertised in Bonk's websiie / Locol newspoper.

Zonol Heod under whose jurisdiction the FLC is operotionolised / proposed to
be operolionolised will be the competent outhority to opprove releose of
odvertisement ond olso to opprove the expenses for the qdvertisement.

Droft of odvertisement to be releosed is onnexed of (Annex ure-C)

lnyitolion of Aoplicotion:

The model of oppricotion formqt is onnexed of Annexure-D.

Any modificotion in the opplicotion formot, if necessqry, will be opproved by
Generql Monoger (ARBD &RRB) qt HO.

The condidote will be required to toke o print oui of the opplicotion ond submitto the Zonol Heod under whose jurisdiction ihe FLC is operotionollsed /proposed to be operotionolised olong with required documents/certificotes in
respect of eligibiliiy criterio, ond opplicotion fee.

Applicqlion Fee:

The opplicotion fee/posioges would be: Rs.400/-

The opplicotion fee will be by woy of Demond Droft drqwn in fovour of UCo
Bonk poyoble of respective Zonol Office.

Conductinq lnterview:

i' The opplicotions will be shorilisted by o 3 members Committee on the bqsisof educotionol quolificotions ond experience of condidotes, in the rotio of1:4 for the interview. The Committee for short lisiing of oppttotions will beopproved by CMD or ED.

ii. The lnterview wiil corry r00 morks. Minimum quorifying mqrks in theinterview will be 5O%. Mqrks obioined in the interview will be reckoned formerit ronking.

3.

4.

5.



iv.

iii. Constitution of tnlerview pqnet:

Bosed on the recommendoiions of Generol Monoger, HO, ARBD, thechoirmon *..rg.noning Director wi, opprou" ihe poner for conduci ofinterview. rndicotive ponet members wiil be os under:

Depending upon the need, more thon one interview poner of some ronk osobove cqn be constituted.
Attributes of Assessmenf:

[TffiX]enr of the condidores on vorious qtribures with weighroge wiil

lnlerview Scoring by lnferview ponel:

The inierview poner wi, ossess ihe condidotes on the obove troiis qndoword the morks. The overoge of oil ihe members of the interview ponerwill be treoted os finol mqrks. The interview roting sheet of the finol morkswill be signed by oll the members of the ponel.

Preporing FinolMeril & Declorolion of Resull:
The finol merit rist wiil be prepored on the bosis of the morks scored by thecondidotes in the interview.

on opprovor of the finor merit risi, the resurt wiil be decrored ond proced onbonk's website for informqtion of the cqndidotes. No seporoteodvertisement will be given in the newspoper.

Mof the respective Zone
lnternol Member Deputy Zonol Monoger of =rpE"ti*Zonol Office
Externol Member Senior officiql from NABARD / senior

fqculty from reputed educqtionol institute.

Attitude/lnler-personot nulotioro
Communicotion Skills
Bonking Knowl
Conversoni with locol lo



6.

On declorotion of result, Generol Monoger, HO-ARBD will be the competent

outhority to issue offer letter for hiring services os FLC Counsellors to the

condidote selected, giving 15 doys' time for joining the services of the Bonk'

wqit list of condidotes will be drown provided the condidotes meet the

minimum required stondords ond selected by ihe lnterview Committee'

woiting list will be kept to fill the voconcies orising oui of non-occepionce, non-

reporting, terminotion by condidote/Bonk. woitlisi will be volid for one yeqr

from the dote of declorotion of result.

Specimen of the Assignment Letter for hiring services os FLC Counsellors to be

issued is onnexed of Annexure-E.



ANNEXURE. B

Physicollnfrortructure:- The FLC being o port of the leod bonk office or o
rurol brqnch should hove o seporote room/ spoce with o seoting
copocity of minimum l0 members to oddress wqlk in customers

Bos/.b Amenitiesi There should be provisiori of providing one LCD
projector with one loptop, loser printer to Counselor olong with furniture
ond fixtures.

C. Vehicu/or Supporf:- There is o provision of providing Rs.200/- per doy os
poyment towords conveyonce for orgonizing Literocy Comps subject to
moximum Rs.5000/- per month ( Refer point No. 2 Remunerotion)

D. Eqch FLC should hove o dedicoted Help line for oddressing grievonces
of the public in the disirict ond helpline should be 

-odequotely
publicized

E. ski/l buflding of FL counse//ors: RBI will orgonize o workshop / troining
progromme in colloborotion with CAB, Pune to iroin the Finonciol
Liierocy Counsellors this yeor. Regionol offices of RBI will hold workshops
of stote level every yeor os port of the Finonciol Literocy Week in eoch
stote.

Eoch SLBC Convener bonk should updote the dotq bose on Finonciol Literocy
Centres through iheir SLBC/ UTLBC Website on o reol time bosis with inputs from the
LDMs / Sponsored Bonks on Formot os per RBl.

ln o diverse country like ours, finonciol educotion should be customized to meet the
requirements of different torget groups, besides the bosic finonciol literocy thoi
every person is expected io know.

ln this regord, FLCs ond Rurol bronches should identify different torget groups of ihe
ground level ond conduct comps for o homogenous oudience sJtf,oi there could
be more focus ond in depth tronsmission of finonciol educotion.

Going fonrrord, the opprooch of FLCs ond rurol bronches of bonks on conduct of
comps will be qs follows:

1. Speciol comps for the newly included people in the finonciol system,
including PMJDY occount holders: FLCs ond rurol bronches of bonks ocross
ihe country should oddress this torget group on o speciol footing given thot
they hove recently come into the finqnciol system. They should be
encouroged to moke meoningful tronsoctions ond stort using the ossocioted
benefits of hoving o bonk occount. A somple booklet contoining the
informotion to this torgei group hos been prepored by RBI qnd is enc]osed
herewilh. The finonciql literocy guides issued by n'gl vide Circutor No
RPCD.FLC.No. 7641 /12.01 .018/2012-13 doted Jonuory 31, 2Ot 3 moy be utilized
by troiners os per requirements borring poges li, iv qnd v thot specify the
operotionol guidelines for conduct of comps (Refer to lnstruction Ciiculqr
No.. I 283 I / PSC / 201 3-1 4 / 40 Dote : 02.01 .201 4) .

A.

B.
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Torget: Minimum of one outdoor comp per month by eoch FLC ond rurol
bronch of bqnks. The speciol comps need to be conducted for o period of
one yeor. ln eoch comp, efforts moy be token to cover moximum number of
porticiponts.

2, Iqroef orouo specifrc comps for fhe followino seomenfs:
. Formers
o SHGs
o Micro ond Smoll Entrepreneurs
. Senior ciiizens
. School children
o Others (moy be identified by the FLCs

Torgel: One comp per month for eoch torget group by eoch FLC ond rurol
bronch of bqnks. Adequote publicity moy be given before the conduct of ihe
comps.

l. Coqc?rteC Approoqh &finonciol,support:

FLCs should try to gei on boord os mony stokeholders os possible of the
district/ponchoyot/villoge level viz. LDM, DDM of NABARD, LDO of RBl, District
qnd Locol odminisfrotion, Block level officiols, NGOs, SHGs, BCs, Formers' clubs,
ponchoyots, PACS, villoge level functionories etc. during ihe conduct of the
comps. Adequote publiciiy should be given before the comps ore conducted.
Distribution of pomphlets, intimoiion through ponchoyot ond locql
odministroiion, medio publicity etc. should be considered to moke the comps o
success.
Currently, NABARD is in the process of preporing o comprehensive policy on
funding for setting up of FLCs by qll bonks. With regord to detoil on funding on
finonciol literocy qctivities from the Finqnciol lnclusion Fund, bonks moy follow
guidelines issued by NABARD.

ll. Reporfinq Mechgnism:-

SLBC/UTLBCS will submit the enclosed excel sheet (Annex lll- Port A. B ond C) onq quorierly bosis to the respective Regionol offices of RBI within 20 doys from
the end of the quorter.
Aport from whot hos been indicoted in this circulor, FLCs ore free to underioke
finqnciol literocy qctivities os deemed necessqry, os per locol needs.

Pleose note thot this sei of revised guidelines supersede RBI guidelines vide Circulor
.No. RPCD.FLC.No. 12452 / 12.01.O18 /201,|-,l2 doted June 5, 2012on finonciol Literocy
Centres-Guidelines. The finonciol literocy guides issued by RBlvide circulor RPCD. FLC.
No.764l / 12.01.O18 12012-]3 doted Jonuory 31,2013 moy be utilized by troiners os
per requirements borring poges iii, iv, ond v thot specify the operotionol guidelines for
.conduct of comps.

The finonciol literocy comps will be ossessed / evoluoied on on ongoing bosis by the
Leod District Officers (LDOs) of Reserve Bonk of lndio.



ANNEX.URE - C

DBAFT ADVERTISEMENT

AppotNTMENT OF FtNANCIAI HTEBA9Y qOUNSETTOBS

oN CoNTRACT BAS|S

UCO Bonk, o Government of lndio Enterprise, invites opplicotions from interested
cqndidotes who ore retired/vRS optee not below the ronk of o Monoger (Scole_2), for
oppolniment os Finonciol Literocy Counsellor on controct bosis of the vorious centres in
our leod districts in the country.

For full detoils visit our Bonk's web site: www. ucobonk.com

Lost dote of submission of online opplicoiion: 30.11.2022

Dote: GenerqlMonoger



To,
Circle Heod & GenerolMonoger,
UCO Bonk
Circle Office,

Deor Sir,

With reference to your odvertisement on
opplicotion in prescribed formot.

Bonk's website doted I submit my

Annqxure-D

Paste Passport

size Photograph

Please sign across

the Photograph

l. NAME (in full)-.

2. ADDRESS FOR CORRESPONDENCE:

3.

4.

CATEGORY:

lf person with Disobility:
Type of disobility:
Percentoge of disobility:

5. DATE OF BTRTH (As per School leoving
Age in completed yeors os on .../...j.

Certiflcote) :

Yeors

6. Detoils of Non refundoble Applicotion Fee:
Nome of DD issuing Bonk:
Dote of lssue:

7. Contoct Detoils:

/vloBlLE NO. -

E-MAIL ID-

8. GENDER:

9. NATIONALITY:

IO. RELIGION:

I I. MARTIAL STATUS:
12. FATHER's/ Husbond,s NAME:

13. PERMANENT ADDRESS:

I4. EDUCATION QUALIFICATION:

Plqce of lssue:
Amount:

LANDLINE No.



Quolificotion Detoils
(B.A./B.Sc/
M.A./M.Sc etc.)

Boord/
University

Full time/
Port Time

Yeor of
Possing

Subject

Specioli
zotion

Morks
(Ronk
if ony)

Groduotion

Post
Groduotion
Professionol
Quolificotion
Others/
Computer
Knowledoe

15. RELATIVE EXPEREINCE - Totot (in yeors)

I5. RETIRED ON VRS/ SUPERANNUATION
DATE OF RETIREMENT
TOTAL YEARS OF SERVICE
OUT OF WHICH AS AN OFFICER

yeors
veors

POISITION AT THE TIME OF VRS/ RETIREMENT
NO. OF YEARS WORKED AS RURAL BRANCH MANAGER yeors

12. DATE OF ISSUE OF SERVICECERTIFICATE OF PREVIOUS EMPLOYER

I8. DETAILS OF PRESENT EMPLOYMENT:
(o) Orgonisotion
(b) FullAddress:
(c) Position:
(d) Reporting to:
(e) Solory/Compensotion presenfly drown:

19. Brief detqil of experience in the Bonk in respect of working in Rurol oreq /os
Rurol Development ln-chorge/ os Foculty/os LDM/ Fl, Agri-uffure of HO, etc.

SN
Nqme of

Bonk Designotion

Durotion

From To
Responsibi

lities
Poy

Scole

Extro
Ordinory

Achievemen
is



20. Significont Achievement (lf Any) in respect of obove ossignments-

2]. Nome ond oddresses of two references-

DECTARATION

I hereby declore thot the porticulors furnished obove ore irue ond correct to the
best of knowledge ond belief ond I understond thoi in the event of ony informotion
being found fqlse or incorrect of ony stoge or not sotisfying the eligibility criterio
occording to the requirements of the relotive odvertisement, my condidoture/
oppoiniment for the soid post is lioble io be concelled/terminoted of ony stoge ond
if oppointed, my service ore lioble to be terminoted. I om willing to serve onywhere
in lndio. I ogree thot Bonk hos right to tronsfer me to ony port of the country of its

discretion.

I hereby ogree thot ony legol proceedings in respect of ony motter of cloims or
disputes orising out of this opplicotion ond/or out of soid odvertisement con be
instituted by me only oi Kolkoio ond Courts/tribunols/forums of Kolkoto undertoke to
obide by qll the terms on conditions mentioned in the odvertisement disployed on
Bonks website doted

(Signolure of opplicont)

Ploc

Dqte:

Enclosures:

/


