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Sl.No Existing Guidellnes Proposed i odificolion

Signlng of MOU:
Verticol Heod (Generol
Monoger/ Deputy Generol
Monoger) will execute the MOU
ond/or will outhorize lo execule
the MOU on cose to cose bosis
wilh oulside ogency regording
ony new business/ lechnology
/concept which is required os o
porl of business development
ond for outhorizing someone else
such os Zonol Heod for signing of
the MOU, opprovol from
Executlve Director be obtoined.

lf on existing KYC compliont
customer of the Bonk desires
to open onolher occounl in
the Bonk, there should be no
need for submission of fresh
proof of idenlity ond/or proof
of oddress for the U ose

Signlng of MOU:
Verlicol Heod (Generol Monoger/ Deputy
Generol Monoger) will execute the MOU
ond/or will outhorize Zonol Monoger to
execule lhe MOU on cose-fo-cose bosis
with oulside ogency regording ony new
business/ technology /concept which is

required os o porl of business developmenl.

Every MOU will be vetled by HO-Low
deportment through Resources deportmenl
ot Heod Office.

lf on existing KYC-compliont customer of the
Bonk desires to open onolher occount or
ovoil ony olher product(s) or services from
the Bonk, there should be no need for
submission of fresh proof of identily ond/or
proof of oddress for lhol purpose.
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Existing Guidelines Proposed Modificollon
Doily product (New CIouse) "Doily Producl" meons lhe interest opplied

on the end of doy bolonce.
Operotion in deposil occounts of minors:

Sovings Bonk Accounl ond Term Deposil
Accoun't con be opened in lhe nome of
Minors of ony oge (known os Minor's
Account) by noturol guordion or guordion
oppoinled by court (legol guordion).

The Bonks ore free to otfer odditionol
bonking focilities like inlernet bonking,
ATM/debit cords, cheque book focilily, etc.
to lhe minor occount holders bosis lheir risk

monogement policy, producl sui'tobilily ond
customer opproprioteness.

Operolion in deposil occounts
of minors:
Sovings Bonk Account ond
Term Deposit Account con be
opened ln lhe nome of Minors
(known os Minor's Accounl) by
noturol guordion or guordion
oppointed by court {legol
guordion).

As per RBI guidelines: lnterest rote on
Domestic Soving Deposil : ln the cose ot
Sovings Bonk deposits, interesl will be
colculoled os per RBI norms on doily
product bosis ond crediled to the occounl
on quorterly bosis.
I ) A uniform interest roie sholl be set on

bolonce up lo Rupees one lokh
irrespeclive of the omounl in the
occounl wilhin lhis limit.

2) Differentiol rotes of interest moy be
provided for ony end-of-doy sovings
bonk bolonce exceeding Rupees one
lokh.

ln derivolion from the obove guidelines
currently Bonk is following:
l) A uniform inlerest rote sholl be set on

bolonce up to Rupees ten lokh
irrespeclive of lhe omounl in lhe
occounl wilhin this limil.

2) Differentiol rotes of inlerest moy be
provided for ony end-of-doy sovings
bonk bolonce exceeding Rupees len
lokh.

Asset ond Liobility Commiltee (ALCo)of
Bonk is the compelenl oulhorily to decide
role of inleresl of SB Deposit.
As per circulor CHOlRMlO3l2022-23 doted
07 .04,2022

lnterest rote on Domestic
Soving Deposit : ln lhe cose of
Sovings Bonk deposits, interesl
will be colculoled os per RBI

norms on dolly producl bosis
ond crediled to the occount
on quorlerly bosis.
l) A uniform inierest rote sholl

be set on bolonce up to
Rupees one lokh
irrespeclive of the omounl
in the occounl wilhln lhis
limit.

2) Differenliol rotes of interesl
moy be provided for ony
end-of-doy sovings bonk
bolonce exceeding Rupees
one lokh.
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Sl.No Exlsling Guidellnes Proposed Modlficollon
5 Bulk Deposit:

The lerm 'Bulk Deposil' hos
been defined by lhe Reserve
Bonk of lndio vide Nolificotion
DBR.No.84/ I 3.03.00 I 201 5-1 6
doted 03.03.2016, os "single
Rupee Term Deposil of Rs Two
Crore ond obove. Rupee Term
Deposits will include domestic
lerm deposils os well os lerm
deposits under NRO ond NRE
occounis."

Bulk Deposit :

The lerm 'Bulk Deposil' hos been defined by
the Reserve Bonk of lndio. vide its Circulor
DoR.SPE.REC.No.24l 13.O3.0Q12O24-2025

doled 07.06.2024, os "single Rupee Term
Deposit of Rs. Three Crore ond obove.
Rupee Term Deposits will include domestic
term deposits os well os term deposils under
NRO ond NRE occounls."

The Bonk's "Policy on Accepting Bulk
Deposils & Loon/Advonces ogoins'f Bulk
Deposils" wos losl opproved by lnvestmenl
Commillee in its meeting held on
07.03.2024. As lhe soid Policy is port of lhe
Deposil Policy, therefore, lhe some is being
submitled olong with 'Deposil Policy' for
opprovol.
(Enclosure: "Policy on Accepting Bulk
Deposits & Loon/Advonces ogoinsl Bulk
Deposits" os Port-8.)

6 Colloble & Non Colloble
Deposil (New Clouse)

Flexible Fixed Deposit Scheme combines the
feolure of higher role of inleresl wilh lhe
feoture of eos ossocioted with oIi uidit

Within the Bulk Deposils, the Bonk sholl
inlroduce vorious producls with specific
feotures such os colloble ond non-colloble
Fixed Deposits for specific lorgel cuslomer
segments bosed on the Bonk's requirement
of funds. Relotiyely higher inlerest roles will
be offered by ALCO/IC for non-colloble
Fixed Deposits. However. no-premoture
wilhdrowol will be ollowed for such Fixed
Deposils, except in lhe evenl deoth of the
Depositor {Single/ Joint)/ bonkruptcy/
winding up /directions by courl/ regulotors/
receiver/iiquidolor, premoture withdrowol
will be ollowed & inleresl will be poid os per
the cord rote for fixed deposits for the
period for which the fixed deposit wos
octuolly run.
(Enclosure: "Policy on Accepting Bulk
Deposils & Loon/ Advonces ogoinsl Bulk
De ts

7 FLEXIBLE FIXED DEPOSIT
(New Clouse)
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Exisllng Guidelines Proposed Modlficolion

Soving Bonk/ Cunent Deposil. ll hos the
odvontoge of high flexibilily lo the depositor
in terms of the provision of premoture
withdrowols of deposited omount
depending upon necessily wilhout offeciing
the rote of inlerest or moturily dote of lhe
remoininq porl of the deposit.

8 UCO NSCCL E-FDR' FIXED
DEPOSIT SCHEME
(New Clouse)

To gorner lhe eleclronic term deposits
business from cleoring members/
porticiponls of NSE Cleoring Limiled, the
Bonk hos introduced the 'UCO NSCCL E-FDR'

fixed deposil scheme.
Green Deposil (New Clouse) The Reserve Bonk of lndio vide Moster

Direction RBll2O23-24/14 DOR.SFG.REC.

1013O.O1 .O2112023-24 doted I 1 ,04.2023 hos

issued directives on "Fromework for
Acceplonce of Green Deposits", os per
which lhe Bonk is required to ploce o
comprehensive Boord-opproved Policy on
Green Deposits.
Green deposit refers to on inleresl-beoring
deposil, received by o Reguloled Entity for
o fixed period ond the proceeds of which
ore eormorked for being ollocoted lowords
green finonce.
A seporote Policy os opproved by Boord in
this regord is ottoched os Port-C.

ln line wilh lhe regulotory guidelinest issued
in lhis regord, Refer to'the Circulor issued
from OSD Deportment from time lo lime.

Activotion
lnoperolive/Dormont
Accounls {New Clouse)

of

lnsuronce Cover for Deposils:
AII deposih of the Bonk ore
coYered under the insuronce
scheme offered by Deposil
lnsuronce qnd Credit
Guorontee Corporotion of

All deposits of lhe Bonk ore covered under
the insuronce scheme offered by Deposit
lnsuronce ond Credit Guoron'lee
Corporotion of lndio (DlCGCl) subject to
certoin limits ond condilions os under
IDICGC ACI,l96l), os per which eoch

9

Sl.No
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I The latest guidelines are contajned in RBI's circular RBt/2023-24/ I 05. DOR

.SOG{LEG).REC/64/09.08.02412023-24 doled O1.01.2024 ond Rqtl2o2+
25191.DoS.CO.PPG.sEC.l 2/l L0l.005/2024-25, doted December 02, 2024
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Sl.No

lndio (DlCGCl) subject to
certoin limils ond condilions

depositor of the Bonk is cunenlly insured
uplo o moximum of Rs. 5,00,000/- (Rupees
Five Lokhs) for both principol ond interest
omounl held by him/her in the some right
ond some copocity os on lhe dote of
liquidotion/concellolion of the Bonk's
license or the do'le on which lhe scheme of
omolgomotion/ merger/ reconstruclion
comes into force.
The DICGCI insures oll deposits such os
sovings, fixed, cunenl, recurring, etc.
deposits except the following lypes of
deposils:
I . Deposils of foreign Governments;
2. Deposils of CentroUStole Governmenls;
3. lnler-bonk deposits;
4. Any omount due on occount of ond

deposil received outside lndio
5. Any omount which hos been specificolly
exempled by DICGCI with lhe previous
opprovol oI Reserve Bonk oI lndio

Note: Subjeci lo ony chonges under
DICGCI will be os er RBI uidelines

The policy guidelines ore operolionol wilh immedio'te effect.All bronches/offices
ore odyised lo be guided by the provisions of lhe " Deposit Policy2025-26"
enclosed herewith ond ensure strict complionce of the inslruclions contoined
lhere

( o)
GenerolJ'rlonqgelt- fr\\^ft
Enclosure: Deposil Policy 2025-26

"Move: Mobilize: Reloin"
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POUCY CUSTODIAN

Polcy f b : Depo3tl Pollcy 2025-26

vedicol Resources Deporlmenl

Pollcy Conlqcl
Emoil: ho.resources@ucobonk.co.in

POUCY REVTEW & REVTSION

Review trequency Annuol

19.)4.2023

I . Operotion Risk Monogemen't Committee

{oRMC)
2. Risk Monogement Commitlee oI The Boord

(RMCB)

3. Boord

POUCY VERSION CONTROT.

verslon Number Ve6ion Dole

CHO/RESOURCES/2025 25l 01.o7.2025

Remorks

Policy wos losl updoted on

19.1O.2O23. This subiect
Deposit Policy 2025-26 will

supersede eorlier dePosit
policy 2023-24.
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Porl-A

I. PREATABIE

One of lhe importont functions of the Bonk is to occept deposits from the
public tor the purpose of lending. ln foct, the deposilors ore the mojor sloke
holders of ihe Bonking system. The depositors ond lheir interest form the focql
point of the regulolory fromework for bonking in lndio ond hos been
enshrined in the Bonking Regulolion Act, 1949. Ihe Reserve Bqnk of lndio is

empowered to issue direc'lives on inlerest rotes on deposils ond o'ther ospects
regording conduct of deposit occounts from time to time. Wiih liberolizotion
in the finonciol sysiem qnd deregulolion of interest rotes, bonks ore now tree
to formulole deposit products within the brood guidelines issued by RBL.

This policy document on deposils oullines lhe guiding principles in respecl of
tormulotion ot vorious deposil products offered by the Bonk ond lerms ond
conditions governing the conduct of the occounts in light of the new
regulolions of RBI ond vorious provisions inlroduced by other gov't. bodies. The

document recognizes the rights of the depositors ond oims ol disseminolion of
inlormolion for the benefit of cus'tomers wilh regord to vorious ospects of
occeptonce of deposits from members of public, conduct ond operotions of
vorious deposit occounts, closure of deposit occounts, method of disposol ot
deposits of deceosed depositors, etc. lt is expected thot lhis document will

imporl greoter tronsporency in deoling wilh cuslomers ond creote oworeness
omong customers ot 'their rights. The ultimote objective is thot the customer
will get the services they ore rightfully entilled to receive without demond.

while odopting this policy, the Bonk reilerotes ih commitment lo customers

outlined in the Bonkers' Foir Proctice Code ot lndion Bonks' Associotion. This

document is o brood fromework under which the rights of common
depositors ore recognized. Oeloiled operotionol inskuctions on vorious

deposlt schemes ond reloted services ore in ploce. Any omendmenls to lhe
exisling guidelines, if wononled ond olso operotionol guidelines on new
producls will be issued from time to time.

2. TYPES OF DEPOSIT ACCOUNTS

The Bonk offers vorious deposit producls, which con be broodly colegorized
into following types of deposil schemes:

. "Demond Deposil" meons o deposit received by the Bonk which is

withdrowoble /repoyable on demond.

. "Doily Product" meons the interest opplied on the end of doy bolonce.

Page 4 of 55
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. "Sovings Deposil" meons o form of interest beoring demqnd deposil which
is subject to restriclions os to lhe number of withdrowols os olso lhe
omounts of wilhdrqwols permitted by lhe Bonk during ony specifled
Period.

. "Term Deposit" meons on interest beoring deposit received by the Bonk for
o fixed period withdrawoble normolly oiter the expiry of fixed period ond
includes deposits such os Recuning Deposit, Fixed Deposii, ond Deposit
Certificole etc.

. "Current Account" meons o form of non interesl beoring demand deposii
where from wilhdrowols ore ollowed ony number of times depending
upon ihe bolonce in the occounl or up to o porticulor ogreed omount.

3. ACCOUNI OPENING AND OPERAIION IN DEPOSII ACCOUNTS

At lhe time of opening on occount, bronches will odhere to the due
diligence process to implemenl lhe concept of ,,Know your Customer,' (KyC)
guidelines os per the customer occeplonce policy of the Bonk ond slricfly
odhere to the RBI directives in order lo futfill the obligotion ond responsibiltty
cost upon lhe bonkers under the prevenlion of Money Loundering Act.2@2
ond subsequent omendmenls/instructions issued ihereof. As per regulotory
guidelines of PMLA, customers ore to be risk-cotegorized for ironsoclion
monitoring ond thus unwillingness or inobility of o prospective customer 10
provide necessory inf ormotion/documenls could resull in the brqnch not
opening on occount. lf the decision to open on occounl of o prospeclive
depositor requires cleoronce ol nexl higher level, reosons for ony deloy in
opening the occounl will be communicoted to him/her ond the finol decision
of lhe bqnk wilj be conveyed ol lhe eorliest to him / her.

lnobility of on existing customer lo furnish deloils required by the bronch for
periodicql updotion of cus'lomer profile to fulfill slo.tutory obligotion could olso
result in closure of lhe occouni ofter due noticels) is provided to the
customer.

The due dilioence oroc 5s involves the followino:

. Estoblishing the identity ot the person-

. Verificotion of oddress of the prospective occounl holder,

. Sotisfying obout his occupotion ond normol source of income.

. Obtoining recent phologroph of the person opening/ operoting lhe
occounl.

As per KYC/AML guidelines, obtoining inlroduction is not o port of due
diligence process. So lhe introduction is nol required, if lhe cuslomer
sotisfies oll other requiremenls under KYC/AML guidelines.

Page 5 of 55
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Obtoining identificolion documenl for every customer ls mondotory, ond
inlroduclion by o lhird porty is not o substitule for KYC documenlolion, except
for lhe reloxotion permitted by the RBI in cose of persons belonging to low-
income group in rurol, semi-urbon ond urbon oreqs subject to certain
conditions, such os "Bosic Sovings Eonk Deposit Accounl (BSBDA)" under
finonciol inclusion. Sociolly disodvontoged people who ore not copoble of
producing identity/qddress proof documenls con open lhe occounl by
providing, identlty/oddress proof or inlroduc'tion of repuled known persons ot
the locolity, subject to reslricled bonking operolions to the extenl decided by
bonk from lime to time.

ln oddition to the due diligence requirements under KYC norms, bronches ore

required by low to obtoin AADHAAR Number, Permonent Account Number

IPANI or Generol lndex Register (GlR) Number or olternolively declorotion in

Form No 60 os specified under the lncome Tox Act/Rules.

The prospective occount holder should properly fill in the Customer Profile

Form (first llme or during updotion of profile) ond Accounl Opening Form

lwilhout leoving ony blonk spoce). The soid form contoins deloils of
informotion ond documen'fs'to be produced for verificotion ond/or for record

The bronch otliciols will help the prospeclive occounl holder in exploining
procedurol formolities ond giving necessory clorificolions regording the

Account Opening Form. The detoils of informolion to be furnished in the

Account opening Form qnd Customer Profile Form conioin mondotory os well

os optionol informotion. The prospeclive cuslomer wlll hove to turnish

mondotory informotion ond lhe optionol informotion moy be furnished in

cose he/she wishes to do so.

For deposil occounts, the Bonk will stipulote cerloin minimum bolonces to be

mointoined os port of terms ond condilions governing operolion of such

occounts. Foilure to mqintoin lhe prescribed minimum bolonce in Sovings

Bonk ond currenl Account will ottroct levy of penolly chorges os specified by

Bonk from lime to lime. For Sovings Bonk occounl,'the Bonk moy olso ploce

resirictions on number of withdrowols during o given perlod Service chorges

for issuonce of cheque book, odditionol/duplicote s'totement ot occounls,

folio, entry chorges, ATM/Debit Cord chorges, verificotion of signotures, relurn

of cheques, chonge in mondote or slyle of occount etc will be recovered

from lime to time os opplicoble. Rules ond regulolions for conduct ol
occounts ond schedule of seNice chorges will be communicoted to the
prospective occount holder ot the lime ot opening ol occounl Any chonges

ln the rules ond regulotions ond schedule of service chorges sholl be
prorninenlly disployed in the bronch premises one month in odvonce from its

efteclive dote ond olso on Bonk's website in odvonce for oworeness of 'the
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cuslomers. lf ony chonge is to be offected immediotely os per directions of
RBI/Govi. of Indio, such chonges will be effeclive occordingly.

Sovings Bonk occounls con be opened by eligible person(s) ond cerloin
orgonizotions/ogencies (os opproved by Reserve Bonk of lndio/ Govt. of
lndio) from time to time.

Current Accounts con be opened by lndividuols, porlnership Firms, privoie
ond Public limited Componies, HUFS, Specified Associo.les, Trusls, Societies,
Deporiments of Authority creoted by Government {Centrol or Stote), Limited
Liobility Portnership, etc.

Term Deposil Accounts con be opened by lndividuols, portnership Firms,
Privote & Public Limiled Componies, HUFS, Specified Associoles, Socielles,
Trusls, Deportments of Authority creoted by Government (Centrol or Stote),
Limited llobility portnership, etc.

As per RBI Circulor DBOD No. Dir. BC. 07l I 3.O3.OO/2OO] -02 doted August
2001 The Bonk sholl not Open o sovings deposil occount in the nome
of Government deportmenls / bodies depending upon budgetory ollocotions
for performonce of their functions / Municipol Corporotions or Municlpol
Committees / Ponchoyot Somitis / Slote Housing Boords / Woler ond
Seweroge / Droinoge Boords / S'tote Texl Book publishing Corporotions /
Societies / Melropolitqn Development Authority / Stote / District Level Housing
Co-operotive Societies, elc. or ony politicol porh/ or ony lroding/business or
professionol concern, whether such concern is o proprletory or o portnership
firm or o compony or on ossociolion ond entities olher thon individuols, Korto
of HUF, ond orgonisotions / ogencies listed in Schedule - 1.

Explonoiion :For the purposes oF this clouse, ,politicol porty, meons on
ossociolion or body of individuol citizens of lndlo, which is, or is deemed to be
registered with the Election Commission of tndio os o politicol porty under lhe
Election Symbols (Reservotion ond Allotment) Order. 1968 os in force for the
time being.

Exemplion :This hos reference lo the section 2B(h) of RBI (interested Rote on
Deposit) Directions 2016 {issued vide Reserve Bonk Moster Direction
DBR.Dir.No.84/ 13.03.OO/2O15-16 doled Morch 03, 20t6 ond RBt /2022-
2023ll I 7,DOR.SOG[SPE].REC.NO.68/t 3.03.OO/2O22-23 doted September
16,2022 whete in under Schedule-l the oltowed non individuol enti.ties for
opening of Soving occounts ore meniioned. lList of schedule-l is enc osed)

"DEPOSI POUCY 202s-26"
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Schedule - I

lnstitutions
income is

Act, l96l .

other lhon lhose mentioned in section 28(h) ond whose entire

5) exempt from poyment of lncome-tox under the lncome-Tox

Deposll Accounls con be opened by on individuol (known os occount in

single nome) or by two or more individuols (known os joinl occounl)

operqllon ln deposll qccounh of mlnors

sovings Bonk Account ond Term Deposit Accounl con be opened in the

nome of Minors of ony oge (known as Minois Account) by noturol guordion

or guordion oppointed by courl {legol guordion) Moreover, Sovings Bonk ond

Term Deposit Account con be opened by mother os guordion even if the

noturol guordion (fother) is olive subject io following conditions:

An undertoking will be submit'ted by the mother stoting thot: -

. Money belongs lo her ond lhe some is deposited in lhe mino/s occounl for

the benefit of minor.

. The occounl will olwoys remoin in credil ond will not be ollowed to be

overdrown under ony circumstonces.

. Only cosh lrqnsoclions will be ollowed, ond cheques/dividend worronts

etc. drown in the nome of minor will not be occepted'
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tr )
Primory Co-operotive Credit Society which is being finonced by the
bonk

12) Khodi ond Villooe lndustries Boords
(3) Aqriculture Produce Morket Committees
14) societies registered under the Societies Registrotion Acl, 1860 or ony

olher corresponding low in force in o Slole or o Union Tenitory except
socielies registered undel the Sloie Co-operotive Societies Acts ond
specif ic s'lote enqclment creoting Lond Mortqooe Bonks

Componies licensed by the Centrol Government under Seclion 8 of
Componies Act, 2Ol3 or Section 25 of Componies Acl, 1956 or under the
corresponding provision in the lndion Componies Act, l913 ond
permilled, nol to odd to their nomes lhe words 'Limited' or lhe words

(s)

'Privote Limited'

Government deportments / bodies / ogencies in respeci o

subsidies releosed for implementotion of vorious progrommes / Schemes
l7)

I gronis/

I tomvern ne s UsoGS leotn bjG rnove meCentronsoo eds byp
etosc ne olrsre tiveheomtizo no pecU hoonoonoUctidpro

oc n1o n bs no ockmrt nlse ot Snoov n em dnt eG

Selt-help Groups (SHGsJ, registered or unregistered,
lheir membersromotinln

8

(e)
sovtn s hobits o

RcDAreoshi n Rurono em ondn c ldreem olnlDe oel
which ore engoged

Formers'C lubs - Vikos Volunteer Vohini - VVVt0
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. Minors above the oge of l0 yeors will olso be ollowed lo open ond
operote Sovings Bonk Account independently. However, no overdrofl will
be gronled to lhese minors.

. The Bonks ore free to offer odditionol bonking focitilies tike lnternei
bonking, ATM/debil cords. cheque book focilily, etc. lo lhe minor occounl
holders bosis their risk monogement policy, produc.t suitobility ond
cuslomer opproprioteness.

Term deposit occount con be opened for o period of nol more thon lO yeors.
However, exception will be mode in terms of on order ol o compelent court
in cose of Minor where interest of Minor is involved ond for creotion of fund
such os sinking fund/ omortizotion fund elc.

3.I. CUSTOMEN IDENNIICATION PROCEDURE

RBI instructions on KYC/AML for opening of occounts ore lo be followed
strictly by oll Bronches. ln respect of documents.lhol ore lo be obtoined from
the cuslomers - detoiled guidelines ore given in Annex L

Digitol KYC is o complete digitol KyC vio o video bosed customer
identificotion process. lt expressed the copluring live photo of lhe customer
ond officiqlly volid documenl or the proot of possession of Aodhoor, where
offline verificotion connot be corried oul, olong with the lotitude ond
longitude of the locolion where such live photo is being token by on
outhorised officer of the RE{Reguloted enlilies) os per lhe provisions
contoined in the PMLA Aci.2002.

Digitol KYC process hos been provided in lhe Annex-l to the Moster Direclion
of RBI on IKYC), 2016 [updo'ted os on April, 28, 2023) o.ttoched os Annex t

which should be meliculously complied.

"Equivolent e-documenl" meons on eleclronic equivolen.i of o document,
issued by the issuing oulhority ol such document wilh its volid digitol slgnqture
including documents issued lo lhe digitol locker occount of lhe customer os
per Rule I of the lnformotion Technology [preservotion ond Retenlion of
lnformotion by lntermediories Providing Digitol Locker Fociities) Rules, 2016.

3.2. PERIODIC UPDATION OI tOW RISK CUSIOMERS

Bronches need not seek fresh proof of identity ond oddress ot the lime of
periodic updolion, from those customers who ore cotegorized os ,low risk,, in
cose of no chonge in stotus with respecl to their identities ond oddresses. A
self-certificotion by the cuslomer lo thot effect should suffice in such coses. ln
cose of chqnge of oddress of such'low risk' cuslomers, they could merely
forword o certified copy of the documenl (proof of oddress) by moit/post,

"DEPOStT POUCY 2025-26"
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etc. Bronches will not insisl on physicol presence of such low-risk cuslomer ot
the tlme of periodic updotion.

3.3. NON-REQUIREMENT OF REPEATED KYC ION THE SAJIAE CUSTOMER IO

OPEN NEW ACCOUNTS

lf on exisiing KYc-compliont cusiomer of the Bonk desires to open onother

occouni or ovoil ony other product(s) or services trom the Bonk lhere should

be no need for submission of fresh proof of identity ond/or proof of oddress for

lhot purpose.

3.4. PHOTOGRAPHS O' DEPOSITORS

Bronches should obtoin ond keep on record photogrophs ot oll

deposilors/occounl holders in respect of occounts opened by them subject

to the following cloriflcotions:

. The inslructions cover oll types ot deposits including fixed' recuning'

cUmulotive. etc.

. They opply 10 oll cotegories of depositors, whelher resid-ent or non-

r.rii.ni.'<inty Bonks, Lo=cql Authorities ond Govelnment Deportmenis

(excluding pjblic sector undertokings or quosi-government bodiesl will be

exempl from the requirement of photogrophs

. The bronches moy not insist on photogrophs in cose of occounts of stoff

members only [Single/Joint]

. The bronches should obtoin photogrophs of oll persons ou'thorised lo

op.rofe tn. occounls viz., Sovings Bonk ond Currenl Accounls wilhout

exceplion.

. The bronches shouid olso obtoin photogrophs ot the 'Poldonishin' women'

. The bronches moy obtoin two copies ot photogrqphs ond obtoining

phtlocopies of driving license /possport con'toining phoiogrophs in ploce

of photogroPhs would not suffice.

. Photogrophs connot be o substitute for specimen signotures'

. only one set of photogrophs need be obloined ond seporote

pnotogropnt should not b; obtoined for eoch cotegory of deposit The

Lppti.itiont for difterent types oI deposil occounts should be properly

referenced.

. Fresh photogrophs need nol be obloined when on odditionol occount is

desired to be opened by the occount holder'

ln lhe cose of operotive occounts, viz sqvings Bonk ond Cunent

Accounis, photogrophs of persons outhorised to operote them should be

obtoined- ln cosJof other deposils, viz., Fixed, Recuning' Cumulolive' etc '
pf,"iogropns of oll deposito6 in whose nomes the deposit receipt stonds

moy t-e ootolnea excepl in the cose of deposils in the nqme of minors

where guordions phologrophs should be obtoined
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3.5. OPENING OI CURRENT ACCOUNTS - NEED TOR DISCIPI'INE

3.5.1 Opening of Currenl AccounB lol borowert ovolling Cosh Credit/
overdrotl focilllles fiom lhe Bqnklng Sy3lem (As per RBI circulor No.

DOR.No.BP.BC/7/21 .a4.OAal2020-21 doted August 6, 2020 updoted on Aprll 19,

2022)

(l) For borrowers, where lhe oggregote exposure of the bonking system s less

lhon {5 crore, the Bonk will open current occounts subject to obtoining on
undertoking from such cuslomers thot they (lhe bonowers) sholl inform lhe
Bonk, if ond when lhe credit focililies ovoiled by them from the bonking
system becomes {5 crore or more.

(ii) Where the oggregote exposure of lhe bonking syslem is {5 crore or more:

l. Bonowers con open currenl occounts wilh ony one of lhe bonks with which
il hos CCIOD focility, provided thot the bqnk hos ot leost l0 per cenl of lhe
oggregote exposure of the bonking system to lhot bonower. ln cose none of
the lenders hos ol leost l0 per cenl of the oggregole exposure, the bonk
hoving lhe highest exposure omong CCIOD providing bonks moy open
current occounts.

2. Other lending bonks moy open only collection occounls subject io the
condition thot funds deposited in such collection occounts will be remiiied
within two working doys of receiving such funds, lo the CC/OD occount
mointoined wilh lhe obove-menlioned bonk (poro 3.5.1.(ii),1) mointoining
cunent occounls for lhe bonower. The bolonces in such colleclion occounts
sholl nol be used for repoyment of ony credit focilities provided by the bonk,
or os colloterol/ morgin tor ovoiling ony fund or nonjund bosed credit
focilities. However, bonks mointoining collection occounis ore permitted 'io

debit fees/ chorges from such occounts before lronsferring funds to CCIOD
occount.

3. Non-lendlng bonks ore not permit'ied to open current/ collection occounts

3.5.2 Opening ot Curenl Accounls for borrowers nol ovoillng Cqsh Credil/
Overdrofl Focililles from lhe bonking syilem

(i) ln cose of bonowers where oggregole exposure of the bonking syslem is

{50 crore or more:

L Bonks sholl be required to pu't in ploce on escrow mechonism. Bonowers
sholl be kee to choose ony lending bonk os their escrow monoging bqnk. Ail
lending bonks should be port of the escrow qgreement. The terms ond
conditions of lhe ogreement moy be decided muluolly by lending bonks ond
the borrower.
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2. Current occounts of such borrowers con only be opened/ mointoined by

the escrow monoging bonk.

3. Other lending bonks con open 'collection occounls' subleci to the

condition lhol funds will be remilted from these occounts to lhe soid escrow

occount 01 lhe frequency ogreed between the bonk ond lhe borrower'

Furlher, bolonces in such collec'lion occounts sholl not be used for repoyment

of ony credit focililies provided by the bonk, or os collolerol/ morgin for

ovoiling ony tund or non-lund bosed credit focililies. while there is no

prohibilion on omount or number of credits in 'collection occounls, debits in

these occounts sholl be limited to the purpose of remitiing the proceeds lo
lhe soid escrow occount. However, bonks moinloining colleclion occounts

ore permitted to debit fees/ chorges from such occoun'ts betore tronsferring

funds to the escrow occoun't.

4. Non lending bonks sholl nol open ony current occount for such borrowers'

liil ln cose of borrowers where oggregoie exposure of the bqnking system is

{5 crore or more but less thon <50 crore, there is no restriction on opening of

currenl occounls by the lending bonks However, non-lending bonks moy

open only colleclion occounls os detoiled ot poro 3 5.2.(i) 3 obove

liii) ln cqse of borrowers where oggregote exposure of the bonking sysiem is

ess thon t5 crore, bonks moy open curent occounts subject to obtoining on

underloking kom'fhem thot thev (the customers) sholl inform the bonk(s)' if

ond when 'the credil focilities ovoiled by lhem from the bonking system

becomes t5 crore or more. The currenl occouni of such customers' os ond

when the qggregqle exposure ot the bonking syslem becomes {5 crore or

more, ond {50 crore or more, will be governed by lhe provisions of poro

3.5.2.(il) ond poro 3.5.2.(l) respectively

(iv) Bonks ore free io open current occounts, withou'i ony of the resiriclions

for borrowers hoving credit focilities only flom NBFCS/ Fls / co-operolive

bonks/ non-bonk institutions, etc However, if such borrowers avoil oggregole

credil focilities of {5 crore or obove from 'the bonks the provisions ot poro

3.5.1 ond poro 3.5.2 sholl be opplicoble.

(v) Bonks ore free to open current occounts of prospective customers who

hove nol ovoiled ony credit focilities f[om the bonking system, subject lo

necessory due diligence os per their Boord opproved policies'

3.5.3. Exemplions Regqrdlng Speclfc Accounh (As per RBI circulor No'

DOR.No.BP.BC/7/21 .O4.048/2)20-21 doted Augusl6, 2020 updoted on

Apt\119,2022 & Our Bonk's circulor No. CHO/SP/30/2021 -22 Dole: 3O-1G2O21)
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L Bonks ore permitted 10 open ond operote lhe following occounts withoul
qny of the restrictions ploced in terms of poros 3.5.1 ond 3.5.2 obove.

(o) Specific occounh which ore stipuloted under vorious slolutes ond specific
inslructions of other regulotors/ regulotory deportmenls/ centrql ond stote
Governments. An indicqlive lisl of such occounts is given below:

(i) Accounts for reol estole projecls mondoted under seclion a 12) I lDl of the
Reol Esiole {Regulotion ond Developmentl Act, 2Ot6 for the purpose of
mointoining 70 per cent of odvonce poymenls collected from ihe home
buyers.

(ii) Nodol or escrow occounls of poymenl oggregotors/ prepoid poyment
inslrument issuers for speciflc octiviljes os permitted by Deportment of
Poyments ond Seltlement Systems (DPSS), Reserve Bonk of tndio under
Poymenl ond Seitlement Systems Act, 2007.

(iii) Accounts for the purpose of tpO/ NFO/ FpO/ shore buybock/ dividend
poymenl/ issuonce of commerciol popers/ qllolment of debenlures/ grotuity
etc. which ore mondoted by respective stotules or by regulotors ond ore
meont for specific/ limited tronsocllons only,

(b) Accounts opened os per the provisions of Foreign Exchonge
Monogement Act, 1999 [FEMA) ond notificolions issued thereunder inc uding
ony other current occounl if it is mondoted for ensuring complionce under
the FEMA iromework.

(c) Accounis for poyment of toxes, duties, stotulory dues, elc. opened with
bonks outhorized lo collect the some, for borrowers of such bqnks which ore
nol outhorized to collecl such toxes, dulies, stolutory dues, etc.

(d) Accounts for setllemenl of dues reloted to debit cord/ ATM cord/ credil
cord issuers/ ocquirers.

(e) Accounts of While Lobel ATM Operotors ond lheir ogenls lor sourcing of
currency.

{f) Accounts of Cosh-in-Tronsit (ClT) Componies/ Cosh Replenishmenl
Agencies (CRAsl for providing cosh monogement services.

(g) Accounts opened by o bonk funding o specific project for
receiving/moniloring cosh flows of thqt specific project, provided ihe
bonower hos not ovoiled ony CClOD focility for thot projecl.

[h) lnter-bonk occounls.

(i) Accounts of All lndio Finonciol tnstilutions (AlFts), viz., EX|M Bonk, NABARD,
NHB, ond SlDBl.
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{i) Accounts ottoched by orders of Cenlrol or Sloie governments/ regulolory
body/ Couds/ investigoting ogencies etc. wherein the customer connol
undertoke ony discrelionory debits

2. Bonks mointoining occounts listed in poro 3.5.3 sholl ensure thol lhese
occounls ore used for pelmilted/ specified lronsoctions only. Furlher, bonks
shql flog lhese occounts in the CBS for eosy monitoring. Lenders to such
bonowers moy olso enter into ogreemenls/ onongements with lhe bonoweB
for monitoring of cosh flows/ periodic lronsfer of funds {if permissible) in these

occounts.

3.5.4. Other ln3hucllonr (As per RBI circulor No

DoR.No.BP.BC/7/21 .O4.O4812O2G21 doted August6, 2020 updoied on Aprill9,

2022 & Our Bonk's circulor No. CHo/SP /3O12O21-22Dolet 3GlG202l )

(i) All bonks, whether lending bonks or olherwise, sholl monitor oll occounls

regulorly, ol leosl on o holf-yeorly bosis, specificolly with respect to the

oggregole exposure of the bonking system to the borrower, ond the bonk's

shore in thqt exposure, to ensure complionce wilh these instruclions lf there is

o chonge in exposure of o porticulor bqnk or oggregole exposure of the

bonking system lo the bonower which worronts implementotion of new

bqnking orrongements, such chonges sholl be implemented within o period

of lhree months from the dote of such moniloring.

(ii) Bonk sholl pui in ploce o monitoring mechonism, both ot heod office ond

zonol office levels to monitor non-disruptive implemenlotion of obove

guidelines ond lo ensure'thol customers ore not pul lo undue inconvenience

during the implementotion process

(iii) Bonk should nol route drowol from 'term loons through CClOD/Current

occounts of the borrower. Since term loons ore meont for specific purposes'

the funds should be remitted direc'tly to the supplier of ihe goods ond

services. In cose where term loons ore meonl for purpose other lhon for

supply of goods ond services ond where the poyment destinolion is

identifioble, bonk sholl ensure thot poymenl is mode directly, withoui routing it

through on qccount of lhe bonower. However, where the poyment

destinolion is unidentifioble, bonks moy route such ierm loons through on

occount of lhe bonower opened os per lhe provisions given obove Expenses

incurred by the borrower for doy-to-doy operotions moy be routed through

on occoun't of the borrower' Flow Chort on opening of Cunenl Accounts is

provided in Annexure ll.

3.6. Chonge ln Nome on occounl ol Mqrrioge or olherwBe

RBI hos clorlfied thot "A documenl sholl be deemed to be on 'Officiolly volid

document' even it there is o chonge in the nome subsequent to its issuonce'
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provided il is supported by o monioge cerlificote issued by the Stole
Government or Gozette notificotion, lndicoting such chonge of nome,,

ll will be in order for the bronches to occepl o copy ot morrioge cerliflcote
issued by Slote Government or Gozette nolificolion indicoting chonge in ihe
nome of o person togelher with o copy of lhe ,,Offlciolly volid document,,
from the prospeclive cuslomers os well os exisling customers for the following
purposes:
o) While estoblishing on occount-bosed relotionship.
b) While undergoing periodic updotion exercise.

3.7. Exlen3lon of Allernollve Delivery Chonneb lo Soylngs Bonk t Curenl
Deporll qccounl holders

Ihe bronches offer choice of electronic chonnels such os ATM, lnternel
Bonking. Mobile Bonking inctuding SMS bonking fociltty to cuslomers for
conducling their bonking tronsoctions. Wherever such electronic focilities qre
offered os o pori of lhe bosic occount/product, bronches should obtoin
speclfic consent of the customers ofter exploining the risk ossocioted for
ovoiling the focility.

4. OPERATIONS IN IHE ACCOUNI

Cunent Deposi, occounl will be operoled by cheque only ond for this
purpose cheque book will be lssued to the occount holder. ln cose of Sovings
Bonk occount it will be operoted either by cheque or o wilhdrowol form. The
bonk moy prescribe differenl minimum bolonce criterio tor issuonce of
cheque book in sovings bonk occount. ln the ordinory course of business,
moximum of two cheque books of 25 leoves eoch to sovings bonk customer
ond four cheque books of 50 leoves eoch to current occount customers wilt
be issued ot o lime. Any request for cheque books in lorge number
dispropodionote lo their immediote ond shorf-term business requirements will
be enquired into by the bronch officiols ond will be occeded to in cose of
genuine requiremenis only.
Personolised cheque books will be provided to customers hoving occounl
number ond nome(s) pre-prinled on it.
A Sovings Bonk ond Current Deposit occounl opened in joint nqmes of two or
more individuols will be operoted os per the mondole given by the occounl
holders such os either-or survivor/onyone or survivor(s)/former or survivor/by
oll/by ony two jointly, etc. Ihe mondole for operoting the occounl con be
modified wilh consenl of oll the occoun.i holders joinfly.
A deposit occount opened in joint nomes of two or more persons will olso
hove q mondote for dlsposol of bolonce in lhe occouni on the dote of
moturily ond/or on ihe deoth of one or more joint occount holders. ln cqse of

remolure closure of Term Deposit stonding in joint nomes, lhe requesl should
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be signed by oll the depositors jointly. The mondote given con be modifled
during lhe lenure of occount wilh the consent of oll joinl occounl holders.

These mondotes ore given os under:
* Either or Survivor; if the occount is in the nome of two individuols soy A&8,

ihe finol bolonce olong wiih interes't, if applicoble will be poid to ei'ther of
occounl holder i.e. A or B or to the survivor on deoth of qny of the occount
holders.

* Anyone or Survivor(s): lf lhe occount is in'the nome of more lhon two

individuols soy A, B & C, the finol bolonce olong with interest if qpplicoble,

will be poid lo ony one of the occounl holders i.e. A or B or C if oll of ihem
ore o ive or to the survivor{s} on the deolh ol ony of the A/c Holders on

verificotion ot proof of deoth of lhe depositor.

' Former or Survivor; lf the occount is in lhe nome of iwo individuols soy A&B,

the finol bolonce olong wilh interesi if opplicoble, will be poid to lhe

former ond to lhe survivor on deolh of onyone of the occount holders

* Operoted Jointly: Accounl which hos operolionol inslructions "operoted
jointly", the operotions ond oll lhe inslruclions in this occount sholl be

occepted under joint signotures of oll occoun't holders

The obove mondotes will be opplicoble to or become operotionol only on or

ofier the dote of moturily in cose of term deposits. This mondole con be

modified only by the consenl of olllhe Account Holders

The lerrn deposit occounl holders ot lhe time of plocing thet deposits con

give instructions with regold to closure of deposit occount or renewol of

deposit for further period on the dote of moturity. ln lhe obsence of such

mondole, the bonk will seek instruclions from the depositors os lo the disposol

of deposit by sending intimolion before l5 doys of the moturity dote of term

deposit. ln cose of obsence of ony inslructions deposits will be treoted os on

ouio renewol deposils ond would be renewed for o similor period except in

the cose ol speciol deposil scheme.
Ai ihe requesl of lhe deposilor, bronches will register mondote/power of

oitorney glven by hlm / her ouihorilng onother person 10 operote the

occount on his / her beholf.
ln generol, Poss Book will be provided by ihe bronches to depositors for SB

A/c ond stolement of occount lo Cunent Deposit A/c holders periodicolly os

per lerms ond condilions of opening lhe occounl

Cosh, cheques, drotts, dividend ond interesl worronts, bills and other

negotioble instruments ore occepted for collecllon ond crediled to Cunen'l

Deposil ond Sovings Bonk occounl All deposils mode by the depositor will be

occomponied by poyjn-slip prescribed by the Bonk. The deposits mode ot

the counter sholl be ocknowledged by meons of 'Received' stomp of lhe

bonk under lhe full signoture of on officiol of lhe bronch/compuler
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generoled receip't. The depositor hos on oplion 'lo deposil Negotiob e
inslrumenis in 'lhe drop-box wherever provided, in which cose no
ocknowledgement will be given. Ihe depositors will, however ensure thot
cheques dropped in o drop-box ore crossed in fovour of UCO Bqnk.
Customers con olso tender the cheques ot lhe counler ond obtoin
ocknowledgment on the poy-in-sllps.

The deposit occount moy be tronsferred from one bronch of the Bonk to
onolher bronch on receipl of o written opplicotion from the deposi.tor unless
expressly prohibiied under the rules of the schemes.

4.',t. ADDTflON/DE|ET|ON Of NAi ES Of JOTNI ACCOUNT HOTDERS AND
SPTIIIING OT DEPOSIT OT DECEASED DEPOSIIORS

Bronches moy ot lhe requesl of oll the joini occounl holders ollow qddllion or
deletion of nome/s of joint occounl holder/s if the circumstonces so wqrront
or ollow on individuol depositor to odd lhe nome of ono.lher person os o joint
occount holder.
ln cose of splitting of lhe omount of term deposit ot the requesl from lhe
cloimont/s of deceosed deposilors or joinl occounl holders, no penolty for
premoture wilhdrowol of the term deposit sholl be levied if lhe period ond
oggregote omounl of the deposil do not undergo ony chonge.

5. NOMINATIONTACITIIY:

All deposit occounls opened by the individuol/s ond sole proprietor con
ovoil of the nominotion focility whereby the person nominoled by them
would be entilled upon deolh of the depositorls) to receive from the Bonk.
the omoun'l slonding to the credi.t in cunent deposil, sovings bonk ond
term deposit occounis. Nomjnotion con be mode in fovoui of only one
nominee (individuol) tn on occount. Depositor/s cqn moke or concel or
chonge the nominotion ol ony time during the currency of the occount. ln
cose of Joint occounts nominotion or voriolion of nominotion should be
mode by oll depositors joinlly. Nominolion can be mode in fovour of o
minor olso ond in such cose; the depositor/s will hove to oppoint ono.ther
person who is not o minor lo receive lhe omounl on beholf of the minor.

. The Bonk recommends lhot oll depositors ovoil of lhe nominolion focilily.
The nominee, in the event of deoth of the depositor/s, would receive the
bolonce oulstonding in the occount os o lruslee of the legol heirs.

Bronches sholl encouroge oll depositor-customers of the Bonk to ovoiT
nominotion focility. For this purpose, they wil be informed the odvonloges of
the nominotion focility while opening o deposit occounl. ln cose lhe
customer declines for nominotion o letter lo thot effect is lo be obioined from
him,
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Ihe depositor hos the discretion of gelting nominee's nome prinled on the
possbook/term deposit receipt.

Only thumb impression ot Accounl holder in vorjous Nominotion forms (Bonk
Deposits, Sofe Custody, Sofety Lockersl needs to be ottested by wilness.
signolure of Account holder in vorjous Nominotion forms (Bonk Deposits, Sofe
Custody, Sofely Lockersl need not be ottesied by witness.

Bronches should give wide publicity ond provide guidonce to deposil
occount holders on the benefils of nominolion focility ond the survivorship
clouse. Despite the best efforts in ihis regord, bronches might still be opening
single deposit occounts without nominotion.

Keeping in view the obove, blonches should generolly insist lhot lhe person

opening o deposit occount mokes o nominotion. ln cose the person opening
on occount decline to fill in nominotion, 'lhe bronch should exploin lhe
odvontoges of nominolion focili'ty. lf the person opening the occount still

does not wont to nominole, the bronch should osk him lo give o specific
letler to the effect thot he does nol wont to moke o nominotion. ln cose ihe
person opening the occount declines to give such o leller, the bronch should

record the focl on the occount opening form ond proceed wilh opening of
the occount if otherwise found eligible. Under no circumstonces, bronch
should refuse to open on occount solely on the ground ihot the person

opening lhe occount refused to nominole.

Rules slipulote thot nominotion sholl be mode only in fovour of individuols As

such, o nominee connol be on Associolion, Trust, Society or ony other
orgonizotion or ony offlce-beorer thereof in his officiol copocity. ln view

thereol ony nominoiion other lhon in fovour of on individuol will not be volid'
ln ihe cose oi o joint deposit occount the nominee s righl orises only ofter the

deoth of oll the depositors.

5.I. ACKNOWI.EDGEMENT OF NOMINAIION

Ln lerms of Ru es 2 (9), 3 (8) ond 4 19) of the Bonking Componies Nominotion

(Rules), 1985, il is required to ocknowledge in writing lo the depositor(s) /
locker hirers (s) the filing of lhe relevont duly completed Form of nominotion,

concellotion ond / or voriotion of the nominotion.

Bronches should strictly comply with lhe provisions of Bonking Regulotion Act,

1949 ond Bonking Componies [Nominotion) Rules, 1985 ond ocknowledge
the receipl of the duly compleled form ot nominolion, concellotion ond / or

voriotion of the nominotion. Such ocknowledgement should be given to oll

the cuslomers inespective of whelher lhe some is demonded or not.

Co'
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5.2. REGISTERING IHE NOMINATION

ln terms of Rules 2 {10), 3 19) ond 4 (10) of the Bonking Componies
{Nominotion) Rules, 1985, the Bonk is required to regisier in iis books the
nominotion, concellotion ond / or voriolion of the nominotion. The bronches
should occordingly toke oclion to register nominolions or chonges lherein, if
ony, mqde by lheir depositor(s) / hkers.

lncorporotion of lhe legend "Nominolion Regislered" in possbook, deposit
receipt etc. ond indicoting the Nome of the Nominee in poss gooks / Fixed
Deposit Receipts: -

When o customer of the Bonk hos ovoiled himself of nominotion focility, the
some moy be indicoled on the possbook so thot, in cose of deolh of the
occount holder, his relotives con know from the possbook thot the
nominotion focility hos been ovoiled of by fhe deceosed depositor ond loke
suiloble oction. The Bonk will in.troduce the proctice of recording on the
ioce of the possbook the position regording ovoilment of nomlnolion focility
with ihe legend "Nominolion Regislered,,. This will be done in the cose of
term deposit receipls olso.

Further, in oddition to the legend ,,Nominotion Regislered,,, gronches should
olso indicote the nome of .lhe Nominee in the poss Books / Stqtement of
Accounts / FDRs, in cose the cuslomer is ogreeoble to lhe some.

5.3. SEPARATE NOMINATION TOR SAVINGS EANK ACCOUNI AND PENSION
ACCOUNI

Nominotion focility is ovoiloble for Sovings Bonk Accouni opened for credit
of pension. Bonking Componies (Nominotion) Rules, l9B5 ore distinci kom
lhe Arreqrs of Pension {Nominotion) Rules, l9g3 ond nominotion exercised by
the pensioner under the lo.l.ter rules for receipl of orreors of pension wlll not
be volid for lhe purpose of deposit occounls held by the pensjoners wilh
bonks for which o seporole nominotion is necessory in terms of the Bonking
Componies (Nominotion) Rules, 1985 in cose o pensioner desires lo ovoit of
nomjnotion fqcility.

5.4. NOMTNATTON tN SAFE DEpOStr TOCKERS / SAFE CUSTODY ARTtCtES

. Nominotion foctliiles qre ovoiloble only in the cose of individuqj
deposilors ond nol in respect ot persons join y depositing orticles for sofe
custody.
. Section 45ZE of the Bonking Regulotion Acl, 1949 does noi prec ude o
minor from being o nominee for obtoining delivery of the contenls of o
locker. However, the responsibility of the bonks in such coses is lo ensure thot

Page 19 of 55
"DETOSU POUCY 2025.25" RESOURCES DEPARTIAENI

FOi INIIiNAL ON



when the conlents of o locker were sough'l'to be removed on beholf of the
minor nominee, lhe orticles were honded over to o person who, in low, wos

competent to receive the orticles on beholf of the minor.
. As regords locke6 hired jointly, on the deolh of ony one ot the joint

hirers, ihe conlenls ot the locker ore only qllowed to be removed jointly by

the nominees ond the survivor[s) ofter on lnvenlory wos token in lhe
prescribed monner. ln such o cose, olter such removol preceded by on

lnventory, the nominee ond surviving hirer(s) moy still keep the entire

conlents with the some bonk, if they so desire, by enlering inlo o fresh

controct of hiring o locker.

5.5. CUSIOMER GUIDANCE AND PUBTICITY EDUCATING CUSTOMERS ON THE

BENETITS OT NOMINAIION / SURVIVORSHIP CTAUSE

. The nominolion focility is inlended lo tocilitote expedilious seltlement of

cloims in lhe occounts of deceqsed depositors ond 'to minimise hordship

coused to ihe tomily members on lhe deoth ot lhe depositors. The bonks

should endeovor lo drive home lo their constiluenis the benefit ot

nominotion focilities ond ensure thot the messoge reoches oll the

consliluents by loking oll necessory meosures lor populorising lhe

nomlnotion fociliiy omong lheir constituents.
. To Populorise the nominotion fociliiy, publicity will be lounched,
including prlnting compotible messoge on cheque books, poss-book qnd

ony other literoture reoching the cuslomers os well os lounching periodicol
drives. Smoll slip indicoting the ovoilobility of nominotion focility moy be
inserted in the cheque books ond poss books ond in cunent occounl
stotemenls.
A specimen formot of lhe slip is given below: '

Nominotion focility ovoiioble foF
I De its

2 Sofe De it Voult
Pleose moke use of it. For Detoils, leose en uire ot the Bronch

6. BASIC SAVINGS BANK DEPOSIT ACCOUNI (BSBDA) (As per circulor No

cP,o / sP /061 202}24 doled I 4.07.2023)

'Bosic Sovings Bonk Deposil Account'is otfered lo oll the customers with the
fol owing minimum common focilities:

. The Bosic Sovings Bonk Deposil Account' ls considered q normol
bonking service ovoiloble to oll.

. This occount does not hove the requirement ot ony minimum bolonce

. The services ovoiloble in lhe occounl will include deposil ond
wilhdrowol of cosh ot bonk bronch os well os ATMS; recelpt / credit of
rnoney lhrough electronic poyment chonnels or by meons of deposit /
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colleclion of cheques drown by Cenlrol / Slote Government ogencies
ond deportments.

. While ihere will be no limit on the number of deposits thot con be
mode in o month, occounl holders will be ollowed o totol of l0
withdrowols in o monlh with o cop of 4 withdrowols through ATM &
with o cop of 6 cosh withdrowols ot bronch ond BC point.

. Focility of ATM cord or ATM-cum-Debil Cord.

. The obove focilties will be provided without ony chorges. Further, no
chorge will be levied for non-operotion / oclivolion of in-operotive
'Bosic Sovings Bonk Deposit Account'.

. Bonk is free to evolve o'ther requiremenls including pricing struclure for
odditionol volue-odded services beyond 'the s'lipuloted bosic
minimum services on reosonoble ond lronsporent bosis ond opplied in
o non-discriminotory monner.

. Holders of 'Bosic Sovlngs Bonk Deposit Accounl'will not be ellgible lor
opening ony other sovings bonk deposit occount in the bonk. lf o
customer hos ony other existing sovings bqnk deposit occounl in the
bonk, he / she will be required to close it within 30 doys from the dote
of opening o Bosic Sovings Bonk Deposit Accounl'.

. Bonks ore free to provide odditionol volue-odded services, including
issue of cheque Book, beyond lhe obove minimum focililies. The
ovoilment of such oddilionol services sholl be ot the option of the
customers. However, while offering such oddi'tlonol services bonks sholl
not require the customer to moinloin o minimum bolonce.

. Offering such odditionol services will not moke il o non BSBD occount,
so long os the prescribed mlnimum services ore provided free of

. BSBD occounts con ovoil the minimum 4 free wilhdrowols from oll
ATMS (UCO BANK/ other bqnk ATMS). The instructions issued on free
lronsoctions ovoiloble for normol Soving Eonk occounls in UCO Bonk/
other bank ATMs ore not opplicoble to BSBD Accounls.

. The obove Volue-odded services os obove, sholl be provided to
PMJDY qccounts which ore BSBDA in nolure.

The holders of BSBD Accounl will not be eligible for opening ony olher
sovings bonk deposit occount in lhot bonk. lf o customer hos ony
existing sovings bonk deposit occounl in thot bonk, he/she wi be
required io close it within 30 doys kom the dote of opening o BSBD
Account. Furlher, betore opening o BSBD occount, the bonk should
obtoin o declorotion from the customer thot he/she is not hoving o
BSBD occounl in ony olher bonk. (RBl/2019-20/31

tlca
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DCBR.BPD (PCB/RCB).Cir.No.02/ 13.01.OOO/2a19-20,doted August 2
2O19).

6.1 ESBD SMALL ACCOUNIS - Reduces KYC Procedure

The'Bosic Savings Bonk Deposil Account' would be subject to RBI

inslruclions on Know Your Customer {KYC) / Anti-Money Loundering IAML)
for opening of bonk occounts issued from lime lo time. lf such occounl is

opened on the bosis of simplified KYC norms, the occounl would
oddilionolly be treoted os o 'Smoll Accounl'. Smoll Account meons o
soving occount where:

(o) the oggregote ot oll credits in o finonciol yeor does not exceed
Rs.1,00,000/-

lb) the oggregote of ollwithdrowols ond tronsfers in o mon'th does not
exceed Rs.10,000/- ond

(c) the bolonce ot ony poinl of time does not exceed Rs 50.000/-

The smqll occount sholl remoin operolionol initiolly for o period of twelve
months, ond thereoFter tor o fudher period of twelve monlhs if lhe holder
ot such on occounl provides evidence betore the bronch hoving opplied
for ony of the officiolly volid documenls wilhin twelve months of the
opening of the soid occounl, with the entire reloxotion provisions to be
reviewed ln respect of the soid occount ofler twentyjour months (Ref :

CHO lSP /06/2023-24 doted 14/O7/2023).

7. INTEREST PAYMENIS

Bronches will poy interesl on Sovings Bonk ond Term Deposit occounts ot

lhe rote prescribed by lhe Bonk from time lo lime, wiihin the generol

guidelines issued by RBl. ln cose of Term Deposils, interesi will be

colculoted ot quorterly or longer rest excepl in cose of monthly interest

poymenl scheme, where interesl is poid monthly ot discounted volue. The

interest on term deposit is colculoted in occordonce with the formuloe

ond conventions odvised by lndion Bonks' Associolion

As pe] RBI guidelines lnterest role on Domestlc Sovlng Deposii: ln the cose

of Sovings Bonk deposits, interesi will be colculoted os per RBI norms on

doily product bosis ond credited lo lhe occount on quorterly bosis

I ) A uniform interesl rote sholl be sel on bolonce up io Rupees one lokh
inespective of the omounl in lhe occount within this limit

2) Differentiol rotes of inlerest moy be provided for ony end-of-doy sovings

bonk bolonce exceeding Rupees one lokh.

ln derivotlon from lhe obove guidelines currently Bonk is following: ln

the cose ol Sovings Bonk deposits, inleresl will be colculoled os per RBI

norms on doily product bosis ond credited to the occounl on quorlelly

bosis,
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I ) A unitorm interest rote sholl be set on bolonce up to Rupees ien lokh

irrespective of the omount in lhe occount within lhis limit.

l) Differentiol rotes of interest moy be provided for ony end-of'doy
sovings bonk bolonce exceeding Rupees ten lokh.

Assel ond Liobility CommitteelALCO) of Bonk is the compelenl
quthority to decide role of inleres't of SB Deposil.

ln cose of Term Deposits, interest for period of less lhon 3 months or
where the termlnol quqrter is incomple'te will be poid proportionotely for
the ocluol number of doys reckoning the yeor os 365 doys.

lf o Term Deposil (TD) molures ond proceeds ore unpoid, the ornount lefl
uncloimed with the Bank sholl ottroct role of inleresl os opplicoble to
soving occount or the controcted rote of interest on the motured TD,

whichever is lower.

The rote of interest on deposits will be prominently disployed in the
Bronch premises os olso on the Bonk's website. Any chonge in the
deposit rotes sholl olso be prominently disployed in the bronch
premises/on the Bonk's websile.

lf the molurily dote of o Term Deposit foils on o holidoy, Sundoy, Non-
Buslness working doy, interest sholl be poid for such intervening doy(s) ot
the originolly controcted rote lill the succeeding working doy.

Bronches ore required to deducl income lox of source on interest
poid/occrued on ihe deposlt, os per the lncome Tox regulotions ond ol
roles in force ot lhe retevont time. A certificote of lncome Tox deducted
will be issued in lhe prescribed form. The depositor, if enlitled to
exemp'iion from TDS con submit declorolion in the prescribed formoi l5
G (For Generol Deposilor) or l5 H (For Senior Citizens) ot the beginning ol
every finonciol yeor. The deposilors sholl furnish PAN olong with form
l5G/15H. Foilure to furnlsh PAN will result in deduction of TDS 01 the rote
os odvised by lncome Tox depodmenl. The provision of lT Act sholl be
exploined to the customer ot the time of opening of Term Deposit
Account.

Form l5-G / l5 H - Acknowledgement to Customers

It is nol requked to deduct TDS trom depositors who submit declorotion
in Form l5-G/l5H under lncome Tox Rules, 1962. However, it hos been
observed thot despi'te submission of Form I5-G/15-H by customers,
bronches ore deducting tox ot source, ot limes, cousing inconvenience
lo cuslomers resulting in o number of comploints. Such instonces orise
becouse either the forms ore misploced, or o trock is not kepl of forms

received in the bronches.Co
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With o view to protecling interest of the deposiiors ond for rendering better
cuslomer service, bronches to give on ocknowledgmenl to the cuslomers
ol the time of receipl of Form l5G/lsH. This will help in building o syslem of
occountobility ond customers will not be put to inconvenience due to ony
omission on port of the bronches.

7.I. PAYMENT OT INTERESI ON ACCOUNIIi FROZEN BY BRANCHES

Bronches ore qt limes required lo freeze lhe occounts ot cuslomers bosed

on the orders of the enforcement outhorities. ln such coses the procedure

detoiled below hos to be followed.
. A request letler moy be obioined from lhe cuslomer on moturily. While

obtoining the request letter kom the depositor for renewol, bronches

should olso odvise him to indicote the term for which the deposil is to

be renewed. ln cose the depositor does nol exercise his oplion of

choosing the term for renewol, bronches moy renew the some for o

terrr equol Io the originol le'm.

. No new receipl is required lo be issued. However, suitoble noie moy be

mode regording renewol in lhe deposil occount

. Renewol of deposit moy be odvised by registered letter / speed post /
courier service to the Government deportmenl concerned under

odvice to the deposilor. ln the odvlce to the depositor, lhe role ol
interesi ot which the deposil is renewed should olso be mentioned

. lf overdue period does not exceed l4 doys on the dote of receipi of

the request letter, renewol moy be done from the dote of molurity' lf it

exceeds l4 doys, bronches moy poy interest for the overdue period os

per the policy, ond keep il in o seporote interesl free sub occount

which should be releosed when the originol fixed deposit is releosed'

This sub occounl olso to be kept under frozen slotus.

. lnterest on Sovings Bonk occounts, including those frozen by 'the

enforcement oulhorities, sholl be credited on regulor bosis irrespective

of the operoiionql stotus of the occount

7.2. Pqyment ot Addlllonol lnlerest on domesllc deposlls

A. Additionol interest of one per cenl per onnum, over ond obove the

role of interesi menlioned in the schedule of inleresl rotes on Sovings or

term deposils of the Bonk's stoff ond lheir exclusive ossociolions os well os on

deposits oi Monaging Direclor & CEO, Executive Director or such olher

Executives oppoinled for o fixed tenure, subject lo the following conditions:
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The odditionol inlerest is poyoble till the person continues to be eligible
for the some ond in cose of his ceosing lo be so eligible, lill the molurit)/
ot lhe term Deposit.

Monoging Director & CEO, Executive Director ore enlitled for odditionol
interest of 1% per onnum, over ond obove the rote of inlerest
menlioned in the schedule ol inlerest rotes on Soving Bonk or Term
deposils, even ofier the expirotion of lheir tenure in the Bonk.

n cose of employees token over pursuont to the scheme ot
omolgomotion, lhe odditionol inlerest is ollowed only if the inleres.t ot
lhe conlrocluol rote togelher with lhe oddilionol interesl does not
exceed the rote, which could hove been ollowed if such employees
were originolly employed by the Bonk.

ln ony of the employees of the Bonk is seconded to onother bonk on
depulotion, the bonk will ollow odditionol interest in respecl of the
Sovings Bonk or Term Deposit occounl opened with ihe Bonk during the
period of deputolion.

ln the cose of persons loken on depulotion for o fixed tenure or on o
controcl of o fixed tenure, the benefil will ceose to occrue on ihe
expirotion of the term of deputolion or controct, os the cose moy be.

Bonk Employees' Federolions, in which bonk employees ore nol direct
members, sholl not be eligible for odditionol interesi.

The oddilionol interest is permitted to be poid on the following deposits
ofter obtoining o declorqtion from eoch of the depositor concerned, lo
the etfecli lhot lhe monies deposited or which moy be deposited from
time to time into such occoun'l belong to lhe depositor: -

member or o retired member of lhe bonk's stoff, either singly or joinily
wilh ony member or members of his/her fomily; or

lhe spouse of o deceosed member or o deceosed re.lired member of
ihe bonk's stoff: ond

An ossociotion or o fund, members of which ore members of the Bonk,s
stoff.

B. The Bonk sholl provide residenl lndion senior citizens, higher ond fixed
role of interest os compored to normol deposits of ony sjze, provided thot
this focility is nol oitered on the term deposit stonding in the nome of on HUF

or the Korlo of the Hindu Undivided Fomity [HUF), even if the Korto is o
resident lndion senior citizen.

C. The Bonk sholl give ils residenl lndion relired stoffs, who ore senior
citizens, the benefit of oddilionol interest.otes os odmissible to senior cilizens

o

b
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over ond obove'lhe odditionol interest poyoble to them by virtue of their
being retired membeB of the Bonk' slotf .

8. INOPERATIVE / DORIIAANT ACCOUNIS

Accounls which ore not operoted for o conlinuous peliod of over fwo yeors

will be trqnsferred to o seporote dormant/ inoperotive occount slotus in lhe
interest of the deposilor os well os the Bonk. The depositor(s) sholl be
intormed in writing 3 months before his/her/their occount is clossified os

inoperolive/dormont. The deposilor con requesl the Bonk to octivote the

occount for operoiing it.

ln cose of deposilors whose whereobouts ore nol lroceoble, bronches

should segregote such occount[s) to reduce risk ot trouds ond to prolecl

interesl of the deposilor os well os the Bonk. Operolion in such occounlls)
will be ollowed by Bronches ofter due diligence to ensure genuineness of

idenlity, signoture & tronsoctions, etc. The Bonk sholl olso ensure lhol the

omounl lying in inoperotive occounts ore properly oudited by the in'iernol

ouditor / stotutory ouditor of the Bonk.

8.'1. Actlvolion ol lnoperollve/Dormont Accounh
ln line with the regulotory guidelinesr issued in this regord, Refer 1o Circulor

lssued from OSD Deporimenl from time to lime

9. MINOR'S ACCOUNTS

Sovings Bonk occouni in lhe nome of minors under guordionship will be

operoted by the guordion only for the minor's benefil. However, o minor on

complelion of the oge of lO yeors ond who is oble to reod ond wri'te will be

permitted to operote the occount without reference to the guordion,

provided on underioking is obloined from the guordion ol ihe time of

opening on occount sloting thot the occount will be solely operoted by the

mlnor oi their sole risk ond responsibility within the limitotion prescribed by

Bonk.

On ottoining the mojor stotus, the erstwhile minor should contirm the

bolonce in his/her occount ond if the occounl is operoled by lhe no'turol

guordion/ guordion, fresh specimen signolure of ihe erstwhile minor duly

verified by the noturol guordion would be obtoined ond kept on record for

oll operotionol purposes.

r The lotest guidelines ore conloined in RBI'S circulor RBI/202324I105 DOR

.socILEG).REc/64lOs.o8.O24/2O23-24 doted 01.01.2024 ond RBtl2o24-

25191.DoS.CO.PPG.SEC.l 2/l L0I.005/2024-25, doted Decembe( 02, 2024
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IO. ACCOUNT Of VISUAtI.Y IMPAIRED/CHAI.I.ENGED PERSONS

The Bonk provides bonking focililies to visuolly chollenged persons ln lhe
motter of opening on occount. Visuolly chollenged persons ore permilled lo
open ihe occounts either singly/jointly with ony person of his/her cholce
whom he/she considers relioble ond who moy be competen't to conlroci
ond should nol be visuolly impoired person. However, mode of operotion in

such occounts wlll be "Former or Survivor" ond lhe visuolly impoired person
sholl be lst nomed occounl holder. The rules of business, lerms ond
conditions ore to be reod out by the brqnch in lhe presence of o wilness
known lo the bronch. Cosh poyment to o visuolly impoired person is to be
mode in lhe presence of o witness known lo the bronch ond q bronch
officiol olher thon poying coshier.

Bronches should ensure lhot oll the bonking focilities such os cheque book
focility including'third porly cheques, ATM fqcility, Net bonking focitity, tocker
foqlity elc. ore invoriobly offered to lhe visuolly chollenged without ony
discriminoiion, os they ore legolly compelent to controct.

Bronches lo render oll possible ossistonce to fhe visuolly chollenged for
ovoiling vorious bonking focililies.

]n oddition'lo the obove, mognifying glosses should olso be provided by oll
bonk bronches tor the use of persons with low vision, wherever they require
for corrying out bonking tronsoctions with eose. The bronches should disploy
ot o prominent ploce nolice obout the ovoilobitity of mognifying glosses ond
olher focililies ovoiloble for persons wilh disobilities.

l r. sAvtNGs BANK ACCOUNT Of OtD / |NCAPAC|IATED PERSONS

Wllh q vlew to enqbling the old/sick/ incopocitoted occount holders to
operote lheir bonk occounls, bronches moy follow lhe under noled
procedure.

. Wherever thumb or loe impresslon of such cuslomers is obloined on the
cheque / withdrowol slip, the some should be identified by two
independent witnesses. known to the Bonk, one of whom should be on
Oilicer of lhe bronch.

Whenever lhe cuslomer connol even put his / her thumb impression,
toe impression moy be loken in lieu of thumb impression.

The customer should olso be osked to indicote to the bronch os lo who
would withdrow the omounl from the bronch on his/her beholf ond
he/she should provide o letter of outhorizotion in'thot regord, which
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should olso be wilnessed by two independent witnesses one of whom
should be on officer ot the bronch.

. Such outhorized representotive sholl hove to put his signoture on the
reverse of cheque / wilhdrowol slip in token ol hoving received the

omount olong wilh his ocknowledgement in this regord.

. Any medicol certificote received / submitted in this connection will be

oddiiionol evidence but not o substilute to the procedure, detoiled
obove.

I2. ACCOUNI Of PETSONS WIIH AUNSM, CEREBRAI. PAISY, MENTAI.

RETARDAIION T MULTIPIE DISABITIIIES

Sovings Bonk ond Term Deposits occounts con be opened in lhe nome of
persons wilh outism, cerebrol polsy, mentol retordotion ond multiple

disobilities by the legol guordion oppoinled by the Disirict Court under

Mentol Heolth Acl, 1987/ The Mentol Heolthcore Acl,2017- los omended

from llme to time). or by the Local Level Committees set up under lhe

Noiionol Trusl tor welfore of Persons with outism, cerebrol polsy, mentol

relordotion ond multlple disobilities under Disobilities Ac't, 1999(os omended

from tirne to time). Legol Guordion, so oppointed, will furnish on lndemnily

cum undertoking bond duly stomped os per the locol low in force olong

with Guordionship Certif icote.

I3. ACCOUNIS OT TRANSGENDER PERSONS

Persons cloiming to be tronsgender ond who need lo open occount or to

do ony bonking konsociion will be cotegorized os "Third Gendei'ond ihe

deloils sholl be occepted in AOFS/ or olher opplicoble forms os such The

solulotlon of such person sholl be "Mx". All tronsgender customers sholl be

treqted equolly io other mole/temole customers without ony discriminotion'

14. ACCOUNT Of ITI.IIERAIE PETSON

Bronches ollow illiterole persons to open Sovings Bonk ond Term Deposil

occounls ond for this purpose his lhumb impression olong wilh photo is

obtoined on the occounl opening form All types of qccounts except

Cuflent Accounl ore permitted to be opened in the nome of illiterote

person.

Rules of ihe Bonk regording opening ond operotion of the occounl ond olso

lhe contenls of Bonk Account Opening Form shol be exploined 10 the

depositor ot the lime of opening of lhe occounl A declorollon sholl be

obtoined trom such prospeclive occounlholder olong with thot of o wilness,

occeptoble lo the Bronch, sloting thot the contents of lhe Accounl
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Opening Form ond occount rules hove been lronsloted in the longuoge
known to the depositor(s) ond hqve been exploined lo him ond fuly
understood by him/her/them. No cheque book focility is provided for such
sovings occount ond bronch will exploin lhe need For proper core & sofe
keeping of possbook eJc. to the occounl holder.

15. EASE IN BANKING IACII.ITY fOR SENIOR CIIIZENS AND DITTERENII.Y A8I.ED
PERSONS INCI.UDING THOSE WHO ARE VISUALI.Y CHAI.TENGED: DOOR-STEP
BANKING

ln view of the difficulties foced by senior citizens of more lhon ZO yeors of
oge ond differently obled or infirm persons {hoving medicolly certified
chronic illness or disobility) including those who ore visuo ly impoired,
bronches ore odvised to moke concerted effort.to provide bosic bqnking
focilities.
Door Step Bonking services ore provided by the Bonk's stoff ond Business
Correspondenls {BCl only to the senior citizens ond differenfly obled persons
in bronches ol Metro & Urbon cenlers (hoving stoff strength more thon l0) &
BC linked bronches.

The Bonk wiil provide following bosic bonking focilities by Doorstep Bonking
> Pick up of cosh qgotnsl receipt - Moximum limi.t of Rs. IOOO0/_
> Pick uo of insiruments ogoinst receipt.
> Delivery o, cosh ogoinsl withdrowol(s)/cheques _ Moximum Limit Rs.

10000/- & Min of Rs. 2500/-.
> Delivery of cheque book - one cheque book ot o time.
> Delivery of Demond Drotls
> Submission of Know Your Cuslomer {KyC) documents.
> Life Cerlificote
For Door Slep bonking request received from customer by reglslered e moil
/ teiephone/ oulhorized represenlotive up-lo 2.OO pM ot lhe bronch. bonk
bronch wiil provide such services wiihin 4 hours ond request received ofter
2.00 PM will be provided on next working doy.

As the service provided to the Senior Citizens of more lhon 70 yeors of oge
ond differently obled or infirm persons is o noble service, to provide the some
without levying ony service chorge for moximum ,2, honsoclions in o month
qnd ofterwords Rs.100/- + GST to be recovered from lhe cuslomer.

15.1. Door Slep Bonktng through Unlve6otTouch polnt (UIp)

ln Door Slep Bonking through Universol Touch poinl (UTp), ony cuslomer con
use ony of the three modes {Mobite App / Web portol / Colt Center) to
submit request for f inonciol/nonjinonciol services.
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Designoted DSB Agents. engoged by Service Providers sholl ottend the coll
ond deliver the service in coordinotion with linked bronch.

All request generoted up lo 3:00 P.M. of ony working doy should be
completed within 3 hours of request generotion ond request generoled ofter
thot or on holidoy should be served on priority bosis ond sholl be compleled
by l:00 pm next working doy. Customer moy schedule tronsociion for loier
dote olso, which sholl be qltended occordingly.

Tronsoctions/Services Of fered

Cheque
rsc/ lsH
DD
lT Chollon
lssue Sl

Poy Order
Cheque book
re uisition sli

Servlce Delivery ol Cullomer Addrels:
service delivery ot customer oddress sholl be done by the DSB Agents

engoged by the service providers. Agenl sholl pick the instrument from

Bronch/ Customer qnd Deliver lo Customer/ Bronch os per lhe type of

service.
Nodol Bronches porticipoting irom lhe center hove been idenlified by the

respective Zonql Offices. Two users per bronch sholl be identified ond

koined. At ony point of time, one user sholl be hondling lhe service request

ond dispose of the some lhrough DSB Bronch Portol ln obsence of the

designoled of ficer/ol'ternoiive officer hoving user credentiols sholl be octing

os DSB nodol officer for lhe bronch. Specific office order sholl be issued lo
such officiols for on-iime / proper dlsposol of oll service Iequests

Rerponslbililles ol lhe Bronch:

L Bonk user will first verify lhe sonctity of request ie., feosibility ot service to

be delivered. Whether requested documenl con be delivered to the

customer os per extoni guideline of lhe Bonk.
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2. Bonk user wil work on the service reques'l & when requesled document/
inslrument is reody for on ogent to pick up then bonk user will hove to
click on the 'Complele bullon.

3. ln Pre-Service Request, Bronch User will hond over instrument to DsB

Agent (ofter successful volidolion of Aulh-Codel

4. At the lime of occepling the documenl/ instrumenl, Bronch User will

open the envelop in presence of Agent to verify if documents being
delivered ore not mutiloted. ln cose il is muliloted, Bronch User shol hove
option to regisler this in system ond inform customer.

5. Bronch User hos to complete ,he processing wilhin I hour of receiving the
requesl.

DSB hos the potenliol of not only enhoncing our brond volue but olso he p in
cusiomer ocquisition ond retention. ln oddition lo this we olso eorn non-
interest income ond soye upon the lronsoction cost.

I6. CUSTOMER INfOTMAIION

The oplionol informotion to be furnished in the occounl opening form will not
be used by the Bonk, its subsidiories, ond otfilioies for cross selling of services
or products of lhe Bonk unless specificolly permitted.

I6.I. COI.I.ECTING INFORMAIION FROM CUSIOMERS FOR CROSS.SEI.I.ING
PURPOSES

Llao

At the time of opening of occounls of the customers, Bronches ore required
collect certoin informolion including few personol informotion.
ln this connection, the Committee on Procedures ond Performonces Audit
on Public Services ICPPAPS) observed lhot lhe inlormolion collecled from
lhe customer wos being used for cross-selling of services of vorious products
qnd olso for the products of subsidiories ond offiliotes, Sometimes, such
informolion wos olso provided to other ogencies. As bronches ore owore,
the informotion provided by the customer for KYC complionce ol lhe time of
opening on occount is confidenliol divulging ony detoils lhereof for cross
selling or ony olher purpose to outside ogencies olher lhon outhorized by
bronch/ bonk, would be in breoch of customer confidenliolity obligotions,
The informolion collecled from the customer for lhe purpose of opening of
occounl should be treoted os confidenliol ond ony detoils thereof should
nol be divulged for cross selling or ony olher purposes. Bronches ore
required to ensure thot informotion sought from lhe cuslomer is relevont lo
the perceived risk, ls nol intrusive, ond is io conformity wilh the guidelines
issued in this regard.

Ii{l
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Wherever it is desired to collect ony informotion oboul lhe cuslomer for o
purpose other lhon KYC requiremenls, il should not form porl ot the occoun'l
opening form. Such informotion moy be collected seporote y, purely on o
volunlory bosis, ofter exploining the objectives to the cuslomer ond toking
his express opprovol for the speciiic uses to which such informotion could be
put. Bronches should striclly ensure complionce with lheir obligotions to the
customer in this regord.

,I7, 
SECRECY OF CUSTOMER'S ACCOUNTS

The bonkers' obligotion to moinlqin secrecy orises oul of the conlrocluol
relqtionship between the bonker ond customer. Bronches sholl not divulge
ony customer informolion to thtd porties excepl under circumslonces
described below:

. where disclosure is under compulsion of low i.e. when colled upon by
competent court of low, by lncome Tox Offrcers, by police ouihorities,
under stotutory obligotions, by centrol excise ond centrol custom
outhorities, etc.

. Where there is duty to the public to dlsclose

. Where interest of bonk requires disclosure ond

. Where lhe disclosure is mode with the express or implied consent of the

customer.

,I8, 
INIRA-BANK DEPOSIT ACCOUNIS PORIABII.ITY

KYC once done by one Eronch of lhe Bonk shqll be volid for the tronster of

the occount within the Bonk os long os full KYC hos been done for the

qccoun'i concerned. The customer should be ollowed to 'tronsfer his

occount from one bronch to onolher bronch withoul insisting on fresh proof

of qddress ond on lhe bosis of o self-declorotion from the occounl holder

oboul his / her current oddress, subject to submitting proof of oddress within

o period ol six monlhs. Periodicol updotion of KYC doto would conlinue lo

be done by bronch os per prescribed periodicity.

I9. OPERAIIONS IN IERITA DEPOSIIS

BUI.K DEPOSIT:

The term 'Bulk Deposii' hos been defined by lhe Reserve Bonk of lndio, vide its

Circulor DoR.sPE.REC.No.24l 13.03.00/2024-2025 doled 07.06 2024, os "single

Rupee Term Deposlt of Rs. Three Crore ond obove Rupee Term Deposits will

include domeslic term deposits os well os term deposits under NRO ond NRE

occounts."
lEnclosure: "Policy on Accepting Bulk Deposils & Loon/Advonces ogoinsl Bulk

Deposiis" os Port-B.)

Noimql Term Deposll:

Term deposit below Rs. Ihree Crore is lermed os NormolTerm Deposil.
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CAI.I.ABI.E AND NON.CAI.I.ABI.E DEPOSITS:

Wilhin the Bulk Deposits, the Eonk sholl introduce vorious producis with
specific feotures such os colloble ond non-colloble Fixed Deposits for specific
torget customer segments bosed on the Bonk's requiremenl of funds.
Relotively higher interest rotes will be offered by ALCO/IC for non-collobte
Fixed Deposits. However, no-premoture withdrowol will be ollowed for such
Fixed Deposits, excepi in the event deoth of lhe Depositor (Single/ Jointl/
bonkruplcy/ winding up /direclions by court/ regulolors/ receiver/liquidolor,
premoture withdrowql will be ollowed & interest will be poid os per the cord
rote for fixed deposih for the period for which the fixed deposit wos ocluqlly
run.
(Enclosure; "Policy on Accepting Bulk Deposits & Loon/Advonces ogoinst Bulk
Deposiis"l

I9.T. PREMAIURE YUITHDRAWAI. OT TEUTA DEPOSIIS

Bronches on request from the depositor, ot iheir discretion, moy ollow
wilhdrowol of term deposil before completion of the period of the deposit
ogreed upon ol the time of plocing the deposit. The Bonk issues seporote
instructions regording penol rote poyoble ior premolure withdrowol of lerm
deposit from lime lo time. The Bronches sholl moke the depositors owore of
the opp icoble rote olong with the deposii role- ln cose of premoture
withdrowol (foreclosure) of overdue renewed Term deposit inlerest poid in
excess of soving rote for overdue period shoil be recovered ol the lime of
closing the occount. For poyment before moturity oll the joint occount
holders hove lo dischorge lhe lerm deposil-

I9.2. PREMATURE RENEWAI. OI IERM DEPOSIIS

In cose the depositor desires to renew lhe deposit by seeking premolure
closure ol on existing lerm deposil occount, bronches wil permil lhe
renewol ol the opplicoble role on the dote of renewol, provided the deposit
is renewed for o period equol to or longer thon.the bolonce period of ihe
originol deposit. While premoturely closing o deposit for lhe purpose of
renewol cum extension, interest on the deposil for the period il hqs
remoined wilh 'the Bonk will be poid ot the rote opplicobte to .the period for
which the deposit remoined with the Bonk ond nol o.l lhe controcted rote.

'19.3. RENEwAL OF OVERDUE IER it DEPOSITS

When o lerm deposii is renewed on moturily, lhe inlerest rote for ihe
renewol period specified by lhe deposilor os opplicoble on the dole of
moiurity would be opplied. lt request for renewol is received ofter lhe dote
of moturity, such overdue deposits will be renewed wilh effect from the dote
of molurlty ol interest rote opplicoble os on lhe due dote, provided such

est is received within l4 doys from the doie of mqturity. ln respecl of
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overdue deposils renewed ofler l4 doys from the dole of moturity,'fhe term
deposit sholl be renewed from the dote of request by lhe deposilor ond
interesl for lhe overdue period will be poid ot lhe rotes decided by the Bonk

from time 10 time.

It is decided 'thol in exceplionol coses where o lerm deposil remoins
overdue for o period more thon ten yeors, ond customer desires lo renew il
for o further period equol lo or more thon lhe overdue period, bronch will

occept such request ond will renew the FDR for o period for more thon ten
yeors. Ihe rote of inleresl poyoble on such FDR for the oYerdue period sholl

be the rote of interest for the highest time bucket os ruling on lhe dote of
moturity or on the dole of renewol whichever is lower. The role of interest for

the renewed period will be the rote of interesl for lhe highest time buckel os

ruling on the dote of renewol. Premqlure closure of such renewed overdue
FDR will be governed by ihe provision os loid down under olher relevont
heods of this policy.

I9,4. AUTOMATIC RENEWAI.OT TERM DEPOSII ON DUE DAIE

Unless there ore specific inslruclions to the controry, term deposils will be

renewed for ihe some tenure os wos for the moiured Term Deposii ond role

of lnteresl would be os prevoiling on due dole. The Term Deposit Receipt

renewed under Automotic Renewol would be given to the customer upon

submission of originol Term Deposit duly dischorged.

I9.5. ADVANCES AGAINSI DEPOSITS

The Bronches moy consider request ot the depositor/s for loon / overdrofl

focility ogoinsi term deposits duly dischorged by the depositor/s on

execution of necessory security documents. Bronches moy olso consider

loon ogoinst deposit stonding in the nome of minor, however, o suiloble

declorotion stoting thot loon is for the benefit of the minor is lo be furnished

by the depositor / guordion. KYC 10 be thoroughly checked before gronting

odvonces ogoinst deposils.

I9.6. ISSUE OT IERM DEPOSII RECEIPI

Bronches sholl issue Term deposil receipl indicoting therein full detoils, such

os, dqte of issue, period of deposit, due dote, opplicoble role oi interest,

etc. Eoch term deposit receipt sholl corry o system-genero'ted disiinctive

number.

PRECAUTIONS FOR ISSUING OT DUPI.ICATE IIXED DEPOSIT RECEIPT:

. lf the originol FDR is misploced / lost, lhe duplicote thereof sholl be

issued with on express endorsemenl on the some thot it hos been issued

in lieu of Originol FDR (speclfy the number / occouni) ofler the some
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wos reporled lost/misploced. Corresponding enlry sholl be mode in lhe
ledger of the occount concerned including lhe electronic ledger.

Al the lime of issuonce ot duplicote FDR, the deposit holders sholl be
required lo execule indemnlty Bond(s), which be oppropriotely
stomped under the relevont Stote Lows. Stomp Duty sholl be borne by
the depositor concerned.

The Bonk sholl issue necessory Circulo|io oll the bronches to mork
coulion ogoinst the lost FDR.

Where the originol Fixed deposit Receipt, which hos been reported lost
/ misploced, is held by more thon one person jointly, the request for
issuonce of duplicole FDR sholl be mode jointly by them, the indemnity
bonds sholl be executed by eoch of such joint holders ond the
proceeds of the FDR, in cqse of pre-molure encoshment, sholl be
credited to o joint occount held by such holders either mointoined with
our Bonk or ony olher bonk.

Besides on indemnity bond, on underloking from the beneficiory sholl
be token. ln the undertoking, the beneficiory shqtt specifico y ond in
certoin lerms declore the following'

Dote of loss/misplocement of Originol FDR;

Circumstonces, in which such loss/misplocement took ploce;

All efforts, os ore expected from o reosonoble ond prudent person, to
locole the originol FDR hove been exhousted;

Molter hos been reporled io the bronch ot the eorliest possible
instonce;

The originol FDR wos misploced from the possession/control of lhe
beneficiory or thot of some third porty;

Ihe originol FDR hos nol been pledged or delivered or honded over lo
ony third porty os o primory/colloterol security or for ony olher purpose.

ln cose the originol FDR is locoled ofler lhe loss hos been reported lo
'lhe Bronch, the some sholl be immediotely honded over lo the Bronch.

This undertoking is in oddition to ond not in derogotion of the indemnity
bond executed by the beneficiory.

The beneficiory understonds 'lhol the undertoking conslitules o cruciol
document for the purpose of 'lhe bonk's decision to issue o duplicote
FDR ond moke poyment there under.

The underloking should be oppropriolely slomped under the relevont
ond opplicoble stote lows. Chorges whereof sholl be borne by ihe
depositor(s).
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I9.7. IIMEI.Y ISSUE OT TDS CERIIFICATE TO CUSTOMER

With o view to protecling lhe interests of the depositor ond for rendering

beiler customer service. Bronches ore requked provide TDS Certificote in

Form l6A, to their cuslomers in respect of deducted Tox ot source Bronches

ore odvised to provide Form l64 to the customers well wilhin the time-frome
prescribed under the lncome Tox Rules.

I9.8. TENOR OT DOMESIIC TERM DEPOSIT

Minimum tenor ot lerm deposits offered by lhe Bonk sholl be seven doys No

interesl sholl be poid, where premoture wi'thdrowol of deposits tokes ploce

before completion of the minimum period ie, seven doys.

20. FLEXIBIE TIXED DEPOSIT:

Flexibtle Fixed Deposit scheme combines lhe teoture of higher role ot interest

wilh the feqlure of eosy liquidity ossocioted with o Soving Bonk/ Current

Deposil. lt hos the odvontoge of high flexibiliiy to the depositor in terms ot

the provision of premoiure wilhdrowols of deposited omount depending

upon necessity wilhout offecting lhe role ot inleresl or moturity dote of lhe

remqining port of the deposi't. Detoiled leotures of Flexible Fixed Deposil

Scheme is lssued vide circulor no. CHO/RESOURCES/I 2/2024-25 doted

o3.a7.2024.

2I. UCO NSCCI. E.IDR' IIXED DEPOSIT SCHEME:

To gorner the elec'tronic term deposils business from cleoring members/

porticiponls of NSE Cleoring Limited, the Eonk hos introduced the UCO

NSCCL E-FDR' fixed deposil scheme (Refer to clrculor vide

CHO/Resources/08 /24-25 Doled | 4-O5 2024)

22. UCO GREEN DEPOSIT SCHEME:

The Reserve Bonk of lndio vide Moster Dkection RBU2o23-24l14 DoR'SFG REC'

1Ol3O.O1 .OA /2023-24 doted I I 04.2023 hos issued directives on "Fromework

for Acceptonce of Green Deposits", os per which ihe Bonk is required to

ploce o comprehensive Boo[d-opproved Policy on Green Deposils

Green deposit refers to on inleresl-beoring deposil, received by o Reguloted

Entity for o fixed period ond the proceeds of which ore eormorked for being

ollocoted towords green finonce
A seporote Policy os opproved by Boord in this regord is ottoched os Port-C
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23. SENIEMENI Of DUES IN DECEASED DEPOSIIOI ACCOUNT

Settlement of dues in deceosed depositor occount olong with inleresl will be
governed by the Bonk s "Policy For Settlemenl Of Cloims in respect of
Deceqsed Accounl Holders"los per Annex lV).

24. SETII.EMENT OT CTAIMS IN RESPECT OI MISSING PERSON

The settlement of cloims in respect of missing persons would be governed by
the provisions of Section 107/ 108 of the tndion Evidence Act, I 872. Section IOZ
deols with presumption of conlinuonce ond Section lOg deols wlth
presumplion of deoth. As per lhe provisions ot Section log of ihe lndion
Evidence Act, presumption of deoth con be roised only ofter o lopse of seven
yeors from the dote of his/her being reported missing. As such, the
nominee/legol heirs hove to roise on express presumplion of deoth of the
subscriber under Section 107/lOB ot the Indion Evidence Acl before o
compelent court. lf the court presumes thot he/she is deod, then the cloim in
respect of o missing person con be set ed on the bosis of the some.

Poyment of bolonce outstonding in the occounl of such person sholl be
mqde to the nominee / legol heirs ogoinst their cloim on production ot
documenl os prescribed by .the bonk evidencing occurrence of such
incident ond identity of the cloimont.
However, in view of the imperolive need to ovoid inconvenience ond undue
hordship to common person, cloirn in respecl of missing persons upto Rs.t loc
or olherwise specified by the Bonk from time to time moy be selled only on
the bos;s of following documenls - o) FIR b) Non-troceoble Report issued by
Police Authorities c) Letter ot lndemnily. IRefer circulor No. CHO/OSDl83/23_24
doted 3l .03.24 poge no 6 t-62.)

25. INSURANCE COVER FOR DEPOSITS

All deposits ot the Bonk ore covered under lhe insuronce scheme offered by
Deposil lnsuronce ond Credit Guoroniee Corporolion of lndio lD|CGCl)
subjecl to certoin timits ond conditions os under (D|CGC ACT,l961), os per
which eoch deposilor of the Bonk is cunenlly insured uplo o moximum of Rs.
5,00.000/- lRupees Five Lokhs) for both principot ond interest omount held by
hlm/her in the sqme righ.t ond some copocity os on the dole of
liquidotion/concellqtion of the Bonk's license or rhe dote on which lhe
scheme of omolgomotion/ merger/ reconstrucljon comes inlo force.

The DICGCI insures oll deposils such os sovings, fixed, currenl, recuning, elc.
deposils except lhe following types of deposils;

Deposits of foreign Governmenls'
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2. Deposits of Centrol/Stole Governments;
3. lnterbonk deposits;
4. Any omount due on occount of ond deposit received outside lndio
5. Any omount, which hqs been specificolly exempted by DICGCI with the

previous opprovolof Reserve Bonk of lndio.

Nole: Subjecl to ony chonges under DlCGClwill be os per RBI guidelines.

26. STOP PAYMENT fACIIITY

The Bonk will occept stop poyment instruclion irom lhe depositors in respect
of cheques issued by them. Chorges, Chorges levioble for this purpose, os

speclfied will be recovered.

27. CTOSURE Ot ACCOUNT

Bronch on receipl ol o written request irom lhe occounl holder close

the occouni ofter obtoinlng the unused cheque leoves, if ony. The

Bronch moy olso close ony occount with prior intimotion to lhe occounl
holder in cose the prescribed minimum boionce is not moinloined or, in

its opinion the occounl is not properly conducled or ony other reoson.

Before doing so, the bronch is obliged to ossign the reosons in wriling or
through qny olher mode of communicotion for closing the occoun'i.
lf on existing customer is unoble lo furnish deloils required under
s'totutory obligotions (KYC/AML guidelines) os mentioned, bonk moy
close such occount(s) of'ter giving due nolice to lhe cuslomer.

28. BANK'S GENERAT IIEN

Bronch hos lhe righi to reloin oll the goods or ony property (which is in its

possession ond which includes credit bolonce in lhe deposil occouni) of the

deposilor until oll the cloims, if ony of the Bonk os lhe holder of such properties
qre solisfied in full. The righ't of lien is conferred to the Bonker under Sec.l Tl of
ndlon Controct Act.

29. REDRESSAI. OI COMPTAINTS AND GRIEVANCES

Deposilors hoving ony comploinl / grievonce wilh regord to services

rendered by the Bronches hove o right to opprooch outhority (iesl

designoted by the Bonk for hondling customer comploints/grievonces. The

detoils of the internql set up for redressol of comploints/grievonces will be
disployed in the bronch premises. The Bronch officiols sholl provide oll

required informotion regording procedure for lodging the comploinl. ln cose
the depositor does nol gel response from the Bronch wi'thin 30 doys from

dote of comploint or he is not sotisfied with lhe response received from the
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Bronch, he hos o right to opprooch Bonking Ombudsmon oppointed by the
Reserve Bonk of lndio.

30, CHEQUE BOOKS

30.I. ISSUING I.ARGE NUMBER OT CHEQUE BOOKS

Bronches moy issue cheque books wilh lorger number of leoves it o
cusiomer demonds the some ond olso ensure thot odequote stocks of such
cheque books ore mointoined to meet the requirements of the customers.
Appropriote core should be token while issuing lorge number of cheque
books. ll should be done in consullotion with the Conlrolling Office.

30.2. WRITING THE CHEQUES IN ANY TANGUAGE

All cheque forms should be printed in Hindi ond English. The customer moy,
however, wrile cheques in Hindi, English or concerned regionol longuoge of
the Stole.

30.3. DISPATCHING THE CHEQUE BOOK BY COURIER

The procedure of disollowing depositors to collect the cheque book qt the
bronch ond insis'ling on dispotching lhe some by courier ofter forcibly
obtoining o declorotion from the deposilor lhot o dispotch by the courier is

ot depositors risk is on unfoir proctice. Therefore, Bronches should refroin
from obtoining such underlokings from depositors ond ensure thot cheque
books ore delivered over lhe counters on requesl lo the deposilors or his

outhorized representotive.

Delivery of cheque book ot lhe doorstep of customer on Demond ihrough
postol deportment (Regislered/Speed Post). The demond for delivery of
cheque book ot residence con be roised.
o) through his/her e-moilid regis'tered with bonk
b) Byregistering with bonk's M-Bonking/E-bonking/Telebonking services.
c) through outhorized representotive with duly signed request letler.

30.4. ACCEPIANCE OI CHEQUES BEARING A DATE AS PER NATIONAI.

CATENDAR (SAKA SAJIAVAI) TOR PAYMENT

Governmenl of lndio hos occepled Soko Somvot os Notionol Colendor with
effect from 22 Morch 1957 ond oll Government stotulory orders, nolificotions,
Acls of Porliomenl, elc. beor bolh the doles i.e., Soko Somvol os well os

Gregorion Colendar. An instrument wrilten in Hindi hoving dote os per Soko
Somvot colendor is o volid instrumenl. Cheques beoring dole in Hindi os per

e Nolionol Colendor (Soko Somvot) should, therefore, be occepted for
yment, if olherwise in order. Bronches con oscertoin the Gregor on
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colendqr dole corresponding to lhe Notionql Sqko colendor in order to
ovold poymenl of slole cheques.

30.5. rssuE oF MUtTrclIY CHEQUES / PAYABIE AT ATL BRANCHES

ln order to brjng efficiency in lhe cheque cleoring, il hos been odvised to

issue only "poyoble ot pqr" / "mult|city" CTS 2010 Slondord cheques io oll

eligible customers without extro chorges with opproprio'te Boord opproved

risk monogement procedures bosed on risk cotegorizotion of occounts ond

not to chorge the sovings bonk occount customers for issuonce of CTS-2010

stondord cheques when they ore issued for the tirst time.

30.6. SIAI.E OR POST-DAIED CHEAUES

Before making the poyment on cheques drown on Cunenl Deposit ond

soving Bonk qccounts, Bronch will ensure thot the cheque is neilher stole i e '

more thon 3 mon'ths old nor posldoled ie.. beorjng o fulure dole'

3I. PASSBOOKS / $AIEMENI OF ACCOUNTS

3I.I. ENTRIES IN PASSBOOKS / STATEMENT OF ACCOUNIS

Constont o'tlention by lhe bronches is lo be ensured tor enlry of co(ect

ond legible porticulors in lhe poss books ond stolemenl of occounls lt

should be ensured thol brief, intelligible porliculors ore invoriably

entered in possbooks / stolemenl of occounl.

Enlries in deposilors' possbooks / stqtemen'ts of occounls ore of'len

shown os "by cleoring" or "by cheque". Further, it is observed lhot in the

cose of Electronic Cleoring System (ECS) ond RBI Electronic Fund

Tronster (RBIEFT), detoils ore nol generolly provided even'though brief

porticulors ol the remillonce ore provided by the receiving bonk ln

some coses, computerized entries use codes which just connot be

deciphered. With o view to ovoiding inconvenience to depositors' such

inscrutoble enlries in possbooks / slolement of occounts should be

ovoided ond it should be ensured thot brief, intelligible porliculors ore

lnvoriobly entered in possbooks / slolement of occount

3I.2, UPDAIINGPASSBOOKS

. Cuslomers moy be mode conscious of lhe need on their port to get the

possbook updoted regulorly ond employees moy be exhorted to

olloch importonce to lhis oreo.
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Wherever possbooks ore held bock for updoting, becouse of lorge
number of entries, poper lokens indicoting the dote of its receipl ond
olso the dote when it is to be collected should be issued.

It is sometimes observed thol cus'tomers submi'l their possbooks for
updotion ofter o very long time. ln oddi'tion'to the instructions printed in
lhe possbook, whenever o possbook is lendered for posting ofter o long
inlervol of lime or ofter very lorge number of tronsoctions, o printed slip
requesiing lhe depositor to tender it periodicolly should be given.

Bonk hos inslolled some Self- Servtce Kiosks for cosh deposit ond
pqssbook printing on pon lndio Bosis. Self-Service possbook printer ls o
fully oulomotic possbook printer Kiosk using which customers con print
their possbook on lheir own wi'lhoul ony bronch interven.lion.
Bonk olso focilitoted to view your possbook vio UCO m-possbook.

3',t.3. ADDRESS / TE|EPHONE NUMBER OF rHE BRANCH tN PASS BOOKS /
STATEMENI OT ACCOUNTS

Bronches ore odvised to ensure thot fult oddress / lelephone number of lhe
bronch is invoriobly mentioned on the possbooks / stotement of occounts
issued to the occount holders.

3I.4. MAINTENANCE OT SAVINGS BANK PASS BOO$ - PRECAUTIONS

Negligence in toking odequote core in the custody of sovings bonk poss
books focilitotes froudulent withdrowols from the relotive occounts. A few
precoutions in this regord ore given below:

Bronches should occepl the poss books ond relurn them ogoinst
tokens.

Poss books reloined with the bronches for updotion should be held in
the custody of nomed responsible officiols.

While retoining ihe poss books with the bronch, they should be hetd
under lock ond key overnight ond not left in open uno ended on the
counter.

3I.5. PROVIDING MONTHI.Y SIATEMENI Of ACCOUNTS

Bronches moy ensure thot they odhere to the monihly periodicity while
sending slolemenl of occounl.

The stolements of occounts for cunenl occounl holders moy be senl
to the depositors in o stoggered mqnner ins'leod of sending by o.torget
dole every monlh. The cuslomers moy be informed oboul sloggering of
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the preporotion of these stolements. Stolements moy be provided by
moils os per the request OR mode ovoiloble on mobile.

. lnspecting Officers to corry out somple check ol lhe time of internol
inspection of bronches to verify whether lhe stolements ore being
dispotched in time.

3I,6. PRINTING OI MICR CODE AND ITSC CODE ON PASSBOOK / STAIEMENT

or AccouNT

The Mognetic lnk Chorocter Recognition (MICR) code is necessory for oll

Eiectronic Cleoring service (ECS - Credit ond Debit) tronsoctions ond the

lndion Finonciol System Code (IFSC) is o pre-requisite for Nolionol Eleclronic

Funds Tronsfer INEFT) ond Reol Time Gross Selllement (RTGS) tlonsoctions At

present, this informotion is mode ovoiloble on lhe cheque leof olong with the

IFSC, Code of the bronch. These ore olso lo be provided in oll possbooks /
stolements of occounts.

32. IRANSTER OT ACCOUNT TROM ONE BRANCH IO ANOTHER

lnstructions of o customer for tronsfer of his occount to onother office should

be corried out immediotely on receipt ot, ond in occordonce with his

instruclions. lt should be ensured ihot olong wilh the bolonce of the

occount, ihe relolive occount opening form, specimen signoture cord'

stonding lnslruclions. etc., or the moster sheets wherever obtoined, ore olso

slmul'toneously tronsferred, under odvice to the cuslomer' No Account

should be tronsferred to onother bronch wilhin six monlhs of opening of

occount. When lhe occount is to be tronsfened oul of lhe zone' hoving

bolonce of obove Rs.lO locs permission of Zonol Heod is required'

Ihe occount tronsfer folm with the enclosures moy be honded over io the

customer rn o seoled cover if he so desires for delivery ot the tronsferee

office / bronch. However, lhe tronsferee office should olso be seporolely

supplied with o copy of the occounl tronsfer letter olong wilh copies of

forms for comporing with originols.

when on office receives on enquiry from o customer regording the receipt

of his occount on tronsfer from ono'fher otfice it should toke up lhe motler

wilh the lrqnsteror office by electronic meons, in cose i'l hos not received the

bolonce of lhe occount ond/or other reloled pqpers even ofler o
reosonoble tronsil time of not more thon q week

33. MINIMUM BATANCE IN SAVING BANK ACCOUNTS

At the time of opening the occounts, bronches should inform their cusiomers

in o tronsporenl monner the requirement of moinloining minimurn bolonce

ond levying of chorges, etc,, if ll'€ minimum bolonce is nol mqinloined' Any
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chorge Levied subsequently should be tronsporently mode known to ol
deposilors in odvonce with one monlh's notice. The bronches should lnform,
ot leost one month in odvonce, the existing occount holders of ony chonge
in the prescribed minimum bolonce ond the chorges thot moy be levied if
lhe prescribed minimum bolonce is not mointoined. Bronches ore not
permilled to levy penol chorges for non-mointenonce of minlmum bolonces
in ony inoperolive occount.

33,'I, LEVY OF PENAI. CHARGES

Levy of penol chorges on non-mointenonce of minimum bolonce in soving
bonk occounts sholt be subject to the foltowing guidelines:
. ln the event of o defoult in mointenonce of minimum bolonce, lhe

bqnk should notify the customer cteorly by SMS/emoiuletter etc. lhot in
the event of the minimum bolonce nol being resiored in .lhe occount
within o monlh from the dote of notice, penol chorges will be
opplicoble.

. ln cose the minimum bolance is not reslored within o reosonqble
period, which sholl nol be less lhon one monlh from the dole of notice
of shorttoll, penol chorges moy be recovered under inlimotion lo the
occounl holder.

. The penol chorges should be direcfly proportionote to the ex.tent of
shortfoll observed. ln olher words, the chorges should be o flxed
percentoge levied on the omounl of ditference belween the qctuol
bolonce moinloined ond minimum bolonce os ogreed upon ot the
iime of opening of occount.

. lt should be ensured thot the bolonce in the sovings occount does noi
lurn into negolive bolonce.

34. REMIIIANCE OI fUNDS FoR VAI.UE of T3 5o,ooo/. AND ABovE

Bronches should ensure thqi ony remittonce of funds by woy of demond
drotls/moil tronsfers / telegrophic tronsfers or ony o.lher mode qnd issue of
troveler's cheques / RTGS / NEFT / IMpS /Upt for votue oF Rs SO,0OO /_ ond
obove is offected only by debit lo the customer,s occount or ogoinst
cheques or other instrumenls tendered by the purchoser ond no.l ogoinsl
cosh poyment. ln the current scenorio, where the integrity of the finonciol
system in generol ond the bonking chonnels in porliculor is of poromounl
importonce, breoch of lhese guidelines is o moiler ot serious regulolory
concern in view ot lhe wide-ronging romificotions. Any violotion of ihese
instructions will be viewed seriously.

ACCEPIANCE OT CASH OVER THE COUNIER
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Bonking, by definilion, meons occeplonce of deposits of money from the
public for the purpose of lending ond inveslment. As such, bonks connol
design ony product which is nol in tune wilh the bosic lenets of bqnking.

Further, incorporoting such clquses in the terms ond conditions which restrict

deposit of cosh over lhe counlers olso omounts lo on unfoir proctice.

Bronches ore therefore odvised lo occept cosh over lhe counters from oll

their customers who desire 1o deposit cosh ot the counlers

36. SAfE DEPOSI T.OCKERS

Thh focility is not offered through oll bonk bronches ond wherever the focility

is offered. ollolment of sofe deposit voul'l will be subject to ovoilobility ond

complionce with other terms ond conditions oltoched to lhe service Sole

deposit lockers moy be hired by on individuol (being not o minor) singly or

jointly wilh onolher individuol{s). HUFs. firms. limiled componies, ossociotes'

socielies, lrusts etc. Nominolion focility is ovoiloble to individuol(s) holding

'the lockers singly or joinlly. Where two or more individuols hire lhe sofe

deposil locker with mode of operotion stipuloted os "Join'tly"' nominotion

con be mode in fovor of one or mole persons There con be os mony

nominees os there ore locker hirers. Thot is the number of nominees connot

exceed lhe number of hirers. Joint locker holders con glve mondote for

occess to the lockers in the event oi deolh of one of the holders on the lines

similor to those for deposit occounts. ln the obsence o[ nominotlon or

mondote for disposol of contents of locker, the bonk will releose the

conlents of locker to the legol heirs ogoinsl indemnity on the lines os

opplicoble to dePosi'l occounts

37. SERVICE AT THE COUNTERS

37,I. CHANGES IN BANKING HOURS

Uniform Bonking hours of Bonk Bronch will be implemented by oll publlc sec'tor

bonks ofter publishing the some in the locol medio in occordonce with the

noliticotion by respeclive SLBC's of the sio'te.

o. Different dislrict of the Slote con hove dilferent timings but the sorne

should be nollfied ond published properly for public convenience'

b, Bonks locoted in residentiol ond commerciol ploces in the some district

con hove different timings.

c. Brqnches hoving Mondi operotions or ony specific oreo bronches

requiring speciol limings moy be nolified os per public convenience
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37.2. COMMENCEMENT / EXTENSTON Ot WORKTNG HOURS

Commencement of employees, working hours l5 minutes before
commencement of business hours could be mode operative by bonks ql
bronches in mehopoliion ond urbon centers. This should be implemented
loking into occouni the provisions of lhe locol Shops ond Estoblishments Act.
The bronch monogers ond other supervising officiols should, however, ensure
ihol the members of the stoff ore ovoiloble ol lheir respective counters righl
from the commencemenl of bonking hours ond throughoui the prescribed
business hours so thol there moy not be ony grounds for cus.tomers to moke
comploinls.

It should be ensured thol no counler remoins unofiended during the
business hours ond uninlerrupled service is rendered to the customers.
Furlher, bronches should ollocote lhe work in such o wqy thqt no Te er
counler is closed during lhe bonking hours.

All the cuslomers entering the bonking holl before the close of business hours

37.3. EXTENDED BUSINESS HOURS TOR NON-CASH BANKING TRANSACTIONS

Bonks should exlend business hours for bonking lronsoctions olher lhon cosh,
up till one hour before close of lhe workjng hours.

The following non-cosh tronsoctions should be undertoken by bonks during
the extended hours, i,e., up to one hour before the close of working hours:

should be ottended io

Non-voucher generoting lronsoclions:
lssue of poss books/stolement of occoun.ts;
lssue of cheque boo16;
Delivery of term deposit receipls/drofts;
Acceplonce of shore opplicolion forms;
Acceptonce of cleoring cheques;
Acceplonce of bills for collection.
Voucher generoting tronsoctions:
lssue of lerrn deposil receipts;
Acceptonce of cheques for locker rent duej
lssue of trovelers cheques;
lssue of gifl cheques;
Acceplonce of individuol cheques for tronsfer credil
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The obove bronches should give due nolice lo lheir conslituents obout the
functions io be undertoken during the extended bonking hours through
locol newspopers, os olso by disploying o notice on the notice boord ot the
bronch(es) concerned. Further, os ond when the hours ot business of ony of
the bronches ore exlended, ihe cleoring house concerned should be
informed.

Bronches in urbon/metropoliton cenler con hove evening counters ql lheir
existing premises ior providing focili'ties lo the public beyond lhe normol
hours of business so os lo bring oboul improvemenl in customer service. lt is

necessory lhot in such coses the lronsoclions conducted during such
exlended hours of business ore merged wilh lhe moin occounls of the
bronch where it is decided to provide lhe oforesoid focilities.

38. ACCEPTING SIANDING INSIRUCTIONS OT CUSIOMERS

Stonding instructions should be freely occepted on oll cunent ond sovings

bonk occounts. The scope of slonding instructions service should be

enlorged to include poyments on occounl of toxes, Ienls, bills, school /
college fees, licenses, elc.

39. ROUNDING OTf OT TRANSACNONS

All tronsoctions, including poymenl of inlerest on deposits/chorging of

interest on odvonces, should be rounded off to lhe neorest rupee ie '

froctions of 50 poise ond obove sholl be rounded otf to the nexl higher

rupee ond froclion of less thon 50 poise sholl be ignored However, il should

be ensured thoi cheques/drofts issued by clients contoining froctions of q

rupee ore not rejected or dishonored by them.

40, CODE OT BANK'S COMMITMENT TO CUSIOMERS

Bronches should follow vorious provisions of 'the Code of Bqnk's Commitment

lo Cuslomers, implementqiion of which is monitored by the Bonking Codes

ond Stondords Boord of lndio {BCSBI).

41. CTARIFICATION ON OPERATIONAT MATIERS

MD & CEO ond in his absence Executive Director is outhorized lo issue

clorificotions on oll operolionol mo'flers reloting to this Policy Bonk olso

reserves the right to modify policy issues from time 1o lime
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42. UAB[.tTrES pRODUCTS/PROCESS AppROVAt AUTORT ES

Page 47 of 55

s

No
Product/ Process Approvol Authority

I NeW Modificotions in
exis'ling Process.

The process will be ploced before System
ond Procedure Commiltee.

lf required by the System ond Procedure
Committee thot operotionol risk is involved,
The some will be ploced to Operotionol Risk

Monogement Committee for opprovol wilh
specific chonges.

2 New/ modificotions in

existing Products
(Sovings, Current & Term
Deposil Accounl).

The product will be ploced for opprovol in
System ond procedure committee followed
by Operotionol Risk Monogemeni
Commitlee.

Producls ond services which ore io be
obloined from oulside vendor, finonciol
opprovol will be sought hom appropriote
commiltee os per non- lending power.

3 NeW modificotions in
existing oll Deposit
Products (reloted to
chonge of rote of
interest) ond Speciol
Term deposit scheme
[reloted lo molurity ond
ROr)

Ihe product will be ploced before Asset ond
Liobility Commitlee for opprovol

4 Newlnclusion of
Guidelines of RBI

enever new guidelines or modificolions
ore inkoduced by RB|/Government, wi be
circulo'ted by the Resources Deportment for
ORMC/CRMC os cose moy be. These
guidelines will be reverberoted in the policy
ot the time of review qlong wi.lh other
modificotions/ new inclusions proposed by
Resources Deporlment. The Droft policy will
be opproved by ORMC before subrnission to
Boord for opprovol.

"DEPOSIT POr.rCY 2025-26" RESOURCES



5 Signing ot MOU Verticql Heod (Generol Monoger/ Depuly
Generol Monoger) will execute the MOU

ond/or will outhorize Zonol Monoger 1o

execute the MOU on cose-to-cose bosis

wilh ouiside ogency regording ony new
business/ technology /concept which is

required os o port of business developmenl.

Every MOU will be vet'ted by HO-Low

depodment through Resources deporlment
ot Heod Oflice.

/lil. VAIIDITY AND REVIEW Ot IHE POIICY

Policy sholl be reviewed every yeor. The policy sholl remoin elfective till further
review. Approvol poth for review of lhe subject policy will be os under.

Revlew trequency Annuol
Boord
L Operotion Risk Monogement Committee

loRMc)
2. Risk Monogemenl Commillee of lhe Boord

(RMCB}

3.8oord

Revlew Authorlly

Approvql Polh

Note: lnvestment Committee is ou'thorized to incorporote qny chonges

necessitoled in the "Policy on Accepting Bulk Deposils & Loon/Advonces

ogoinst Bulk Deposits" for the interim period up to the next review, due io

regulotory pronouncemenls mode during the volidity period of the policy'

However, subsequent upon such modificotions, the some should be

incorporoled, volidoted ond rotified through the obove opprovol poth of

Deposit Policy

"Move: Mobllize: Reloln"
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otrype
Cuslomer!

I

\

sl
No

Accounh
lndivlduols

ot

Documenlr required tor occounl-bosed relotionship wllh
Bonk

o) from on indlviduol who is eligible for enrolmenl of
Aodhoqr, lhe Aodhoor number; lhe Permqnenl
Accounl Number (PAN) or torm No. 60 os deflned ln
lncome-lox Rules, 1962, os omended ftom llme lo llme;

i) Ihe Aodhoor number issued by the UIDAI
ii) Ihe PAN or Form 60 os defined in lhe lncome Tox Rules

1962 ond such other documents lncludlng ln respect of
lhe noture of business ond finonciol stotus of the
cuslomer os moy be required by ihe Bonk.

Where on Aodhoor number hos noi been ossigned to o
customer, he/she sholl furnish proof of opplicotion of
enrolment for Aodhoor wherein the enrolment is not older
thon 6 months ond in cose PAN is not submitted, one
certified copy of on "officiolly volid documenis (OVDS)"
conloining detoils of identity & qddress & one recent
phologroph sholl be submitled.

A document sholl be deemed to be on "Officiolly volid
documenls" even if there is o chonge in the nome
subsequent to its issuonce, provided it is supported by o
monioge cerlificote issued by the Stole Governmenl or o
Gozette notificolion, indicoting such chonge of nome.
lRef: RBI notificolion No. DBR.AML.
BC.No.46l 14.01 .001/201 5-l 6 doted 29.10.201 5l

Provided furlher, thot from on individuol, who is o residenl
in the Stote of Jommu ond Koshmir or Assom or
Megholoyo, ond who does not submit Aodhoor or proof
of opplicotion ot enrolmenl for Aodhoor, lhe fo lowing
sholl be obloined:
i) certified copy of on OVD contoining detoils of ideniity

ond oddress ond
ii) one recent photogroph
b) trom on Indlvlduol who ls not eliglble lo be enrolled lol
on Aqdhoqr number, or who is nol o residenl, lhe
lollowl sholl be oblolned;

Annexure - |

L The offlciolly Volid Documents IOVDr:As peI PMLA the OVDs meons;

Officiolly Volid Document" {OVD) meons (l) The Possport {ii) The Driving
Licence (ii)Proof of possession of Aodhoor number (iv) The Voteas ldentity
cord lssued by Election Commission ot lndio [v)Job cord issued by NREGA
duly signed by on officer of lhe stote Government (vi) lelter issued by the
Notionol Populotion Regisler conloining deloils of nome ond oddress.

Page 49 of 55
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i) PAN or Form No. 60 os defined in lncome-tox Rules,

1962, os omended from time to time.
ii) one recent photogroph ond
iii) A certified copy of on OVD contoining deloils ol

idenlity ond oddress.

Provided thot in cose the OVD submitied by o foreign
notionol does nol contoin the deioils of oddress, in such
cose the documenis issued by the Governmenl
deportments ot foreign jurisdictions ond letter issued by
the Foreign Embossy or Mission in lndio sholl be occepted
os proof ol oddress.

c) ln cose lhe ldenflty lnfolmolion reloling lo lhe Aodhoql
number or Pelmonent Account Number submltted by lhe
cuslomel doe3 nol hoYe curenl oddress, on OvD sholl be

oblolned from lhe cuslomer for lhi3 purpose.

"Provided thot in cose the OVD furnished by the

customer does not contoin updoted oddress' lhe
lollowing documenls sholl be deemed lo be OVDs for the

limited purpose of proof of oddress: -

i) utility bill which is not more thon two months old of ony' 
service provider lelectricity. telephone, post-pqid

mobile Phone. PiPed gos, woter bill);

ii) property oI Municipol iox receipt;
iii) pension or fomily pension poyment orders {PPOs)

' issued to relired employees by Governmenl
Deportments or Public Sector Undertokings' if they

contoin the oddress;
iv)letter of ollolment of occommodotion from employer

issued by Stote Government or Centrol Governmenl

Deporlments, stotu'lory or regulotory bodies' public

sector underlokings, scheduled commerciol bonks'

finonciol institutions and listed componies ond leove

ond license ogreements wilh such employers ollotting

officiol occommodotion;

Provided further tho'l lhe cuslomer sholl submit Aodhoor
or OVD updoled with cunent oddress within o period ot
three months of submittinq lhe ooove documents "

i)

ii)

iiiJ

Certif icote of lncorPorotion

Memorondum ond Articles of Associotion

A Resolution from the Boord of Directors ond powe'

ot ottorney gronted to its monogers, oFficers or

employees to tronsoct on its beholt; ond

Accountt
compqnles

ol2
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iv) ldentificoiion informotion os mentioned in

No.l(Accounls of lndlviduols) in respect
monogers, officers or employees holding
ottorney to tronsoct on its beholf.

st

of
on

3. Accounh ot
Regislered
porlnership firms

i)

ii)

iii)

Registrotion certificole;

Portnership deed; ond

ldentificotion inlormotion os menlioned in Sl No.I
{Accounls o, lndlvlduols) in respect of persons
holding on oltorney to lronsocl on ils beholf.

4. Accounls of husl
& toundolions

i)

ii)

iii)

Registro'tion Certificote;

Trus'l Deedi ond

ldentificotion informolion os menlioned in Sl No.I
(Accounls of lndtviduols) in respect of persons
holding on ottorney lo tronsoct on its beholf.

5. Accounls ot
Unlncorporoled
ossoclollon or
body of
lndlviduols
(Porlnership tlrm
or Trusls or
toundolions elc.)

ossociotion or body of individuols;

ii) Power of Attorney gronted to him lo tronsoct on ils
beholf;

iii) ldenlificotion informolion os mentioned in Sl No.l
(Accounls of lndlviduob) in respecl of persons
holding on ottorney to lronsocl on ils beholf.

iv) Such informotion os moy be required by the Bonk to
colleclively esloblish lhe legol existence of such on
ossociotion or body of individuols.

e monoging body of suchi) Resolution of th

6 of l. ldentificotion Informotion os mentioned in Sl No.lAccounls
Proprietorshlp
concerns

"DEPOSlI POUCY 2025,25"
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(Accountu.ol lndtvtduots) ln re3pect lndlviduqt (prop etor)
lo be oblolned-
2. ln oddition lo lhe obove, ony two of lhe followino
documents os o proof of business octivily in the nome of
proprietory firm sholl olso be obtoined:
i) Registrotion certificote (in the cose of o regislered

concern)
ii) Certificote/License issued by ihe Municipol Aulhorities

under Shop & Eslqblishmenl Act
iii) Soles ond lncome lox relurns
iv) CST/ VAT/cST certif icote
v) Certificote/Registrolion document issued by Soles

Tox/Service Tox/Professionol Tox Authorilies

rytr



concern by lhe office of DcFT/License/certificote of
prociice issued in the nome of lhe proprietory concern
by ony professionol body in corporole under o stotute.

vii) Complete lncome Tqx Return {not iusl ihe
ocknowledgement) in the nome of the sole proprietor

where the firm's income is reflected, duly

oulhenticoted/ocknowledged by the Income Tqx

Authorilies.
viii) Utility bilh such os eleclricity, woler ond londline

lelephone bills

KYC verificotion of oll the members of self-h

ISHG, is nol required white opening the sovings bonk

occounts of the SHG ond KYC verifrcotion of only the

otFiciols of the SHGS would suffice. No seporote KYC

verificotion is needed ol the lime of credit linking the

SHG. lRBl cnculor DBOD. AML No 3365/I401 001/2014-l5

elp groups

doted 4rh September 2014)

7 Accounh ol Self-
Help Groups
(sHG)

at the following documents to be

i. Document showing nome of the person ouihorized to

oct on beholf of the eniity.

ii. Aodhoor/PAN/Offlciollv volid documenls {OVDS) tor

proot of identity ond oddress in respect of lhe person

holding o power of oltorney to tronsoct on its beholf

iii. Such documents os may be required by ihe Bonk lo

estoblish lhe legol existence of such on entity/juridicol
person.

Cerlifled copies
obloined:

8. Accounls ot
Juridlcol persons

iuch os Govl. oI
ils DeporimenB,
societie!,
lJniversllle!, ond
Locql Bodles like
vllloge
Ponchoyol elc.

06.0l.2Ol8 ond CHO 1COMPl12l21l&.19 doled 19 05 2018

YK CsU mto erY Uo cKnonDoc nmter Poe leed ilto 5 tcyFo pleos
cn n oof inoFom ob ti sons dords/ ngLo dUNnti L)eringorms/ Money

7 8 d edoiP 20MHc o l03oCUirc o( oNt B na sk cno d Uo5n m FTcetoT
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Annexure - lll

(Annexure - I : ot tEl Moster Dkecllon DBR.AI l,.Ec.[o.81/14.01.q)l /2015- 16) updoted
ot on Moy, 4, 2023

Dlghol KYC Procesr

A. The RE sholl develop on opplicalion for digitol KYC process which sholl be
mode ovoiloble ot cuslomer touch points for undertoking KYC oi their cuslomers
ond the KYC process sholl be undertoken only through this outhenticoled
oppllcqtion of the REs.

B. The occess of the Appllcotion sholl be controlled by the REs ond ii should be
ensured lhot the some is not used by unoulhorized persons. The Applicotion sholl

be occessed only through login-id ond possword or Live OTP or Tlme OTP

controlled mechonism given by REs to its oulhorized officiols

C. The customer, for the purpose of KYC, sholl visit the locotion of the outhorized
officiol of lhe RE or vice-verso. The originol OVD sholl be in possesslon of lhe
cuslomer.

D. The RE musi ensure thot lhe Live phologroph of the customer is'loken by the

outhorized officer ond the some photogroph is embedded in the Cusiomer

Applicotion Form [CAF). Further, lhe system Applicotion of the RE sholl put o
woier-mork in reodoble form hoving CAF number, GPs coordinotes, outhorized

officiol's nome, unique employee Code (ossigned by REs) ond Dote

(DD:MM:YYYY) ond time stomp IHH;MM:SS) on the coptured live photogroph of
the cuslomer.

E. The Applicotion of the RE sholl hove the feoture thot only live photogroph of

lhe customer is coptured and no printed or video-grophed photogroph of the

customer is coptured. The bockground behind the customer while copturing live

photogroph should be of white colour ond no olher person sholl come into the

frome while copturing the live pho'togroph of lhe customer'

F. Similorly, the live photogroph ot the originol OVD or proof of possession of

Aodhoor'where offline veaficotion connot be corried out (ploced horizontolly)'

sholl be coptured verticolly frorn obove ond woler-morking in reodoble form os

menlioned obove sholl be done. No skew or till in the mobile device sholl be

lhere while copturing the live photogroph of lhe originol documents

G. The Live photogroph of the customer ond his originol documenls sholl be

coplured in propeilight so lhot they ore cleorly reodoble ond identifioble

H. Thereofter. oll lhe en'tries in the CAF sholl be filled os per the documenls ond

informotion furnished by 'fhe customer' ln those documents where Ouick

Response (QR) code is ovoiloble, such detoils con be outo-populoled by

sconning the (iR code insleod of monuol filing the detoils. For exomple in cose
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of physicol Aodhoor/e-Aodhoor downlooded flom UIDAI where QR code is

ovoiloble, lhe detoils like nome, gender, dote of birth ond oddress con be ou'to
populqted by sconning the QR ovoiloble on Aodhoor/e-Aodhoor.

l. once lhe obove mentioned process is compleled, o One Time Password loTP)
messoge contoining'the text thot 'Pleose verify the detoils filled in form before
shoring OTP'sholl be sent to customer's own mobile number. Upon successful
volidotion of the OTP, il will be treoled qs customer signoture on CAF. However,
if the cuslomer does nol hove his/her own mobile number, then mobile number
of his/her fomily/relotives/known persons moy be used for this purpose ond be
cleorly mentioned in CAF. ln ony cose, the mobile number of oulhorized officer
regislered with the RE sholl not be used for customer signolure. The RE musi
check thol the mobile number used in customer signolure sholl noi be the
mobile number of the outhorized offlcer.

J. The outhorized officer sholl provide o declorotion oboul lhe copturing oF the
live photogroph of cuslomer ond the oiiginal documenl. For this purpose, the
outhorlzed officiol sholl be verified with One llme Possword {OTp) which wi be
sent io his mobile number registered wilh the RE. Upon successful OTp volidotion,
it sho I be keoted os oulhorized ofticeis signoture on lhe declorotion. The live
photogroph of the outhorized officiol sholl olso be coptured in lhis outhorized
officer's declorotion.

K. Subsequeni to oll ihese octivities, the Applicotion sholl give inlormoiion oboul
the completion of the process ond submission of octivolion reques.f lo octivotion
ofticer of the RE, ond olso generote lhe lronsoclion-id/reference-id number of
the process. The outhorjzed officer sholl inlimote lhe detoils regording
lronsoction-id/reference-id number lo cuslomer For future reference.

L. The oulhorized officer of the RE sholl check ond verity thot. {i) informotion
ovqiloble in the piclure of documeni is motching with the informolion entered
by quthorized officer in CAF. {ii) live photogroph of ihe customer motches with
the photo ovoiloble in lhe document.j ond (iii) oll of the necessory detoils in CAF
including mondotory field ore filled properly.;

M. On Successful verificotion, the CAF shqll be digitolly signed by oulhorized officer of
lhe RE who will toke o print of CAF, gel signotures/thumb impression of cuslomer otqppropriole ploce, then scon ond uplood lhe some in syslem, Originol hord copy moy
be relurned to lhe cusfomer.

Bonks moy use ihe services of Business Conespondent (BC) ior this process
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Porl - B

POTICY ON ACCEPIING BUI.K DEPOSM E IOANS/ADVANCES AGAINST BUtT

DEPOSITS

I. PREAITABTE:

One of the imporlont functions of the Bonk is to occepi deposits from lhe pLrblic for

lhe purpose of lending. ln foct, deposilors ore lhe mojor stokeholders of the Bonking

system. Therefore the depositors ond iheir interesl form the key oreo of ihe

R-egulotory Fromework of Bonking in lndio ond this hos been enshrined in the Bonking

Reluloiion Act, 1949. with liberolizotion in the finonciol system ond deregulotion of

inlJrest rotes on lerm deposiis, Bonks ore now free to tormuloie deposit products

wiihin the brood guidelines issued by RBI

As defined by the RBl, o single lerm deposit with the omounl ot Rs 3 Crore ond

obove is to be treoted os Bulk Deposil

Minislry of Finonce {MoF), Deporlment of Finonciol Services (DFS) in iheir letter

I 6/$/20l 4/vlcler oot.o lzth nrgust,20l5, odvised oll lhe Public seclor Bonks

in respect of Precoulions to be token white deoling with Bulk Deposiis by tormuloling

o teptiol. grft oeposii Policy in order lo prolect the interest of Customers os well os

Bonks.

This Policy on Bulk Deposits outlines the guiding principles in respect of occepting &

monitoring Bulk Deposits ond gronli;g of Loons / Advonces ogoins! such

BulkDeposils.

II, DEFINITION OT BUtK DEPOSIT

The term 'Bulk Deposit' hos been defined by ihe Reserve Bonk of lndio vide

Nolificotion RBtt2O2+25140 DoR.SPE.REC.No 24ll303OOt2O2+2025 doled Ot 10612021

ot"iiri"sr" nrp"" r",m Deposit of Rs Three Crore ond obove Rupee Term Deposils

*ifl in.iro" i"rn"tric lerm deposits os well qs ierm deposils under NRO ond NRE

occounis."

. SCOPE AND APPLlCABltlnr:

The Policy shqll be opplicoble lo oll the Bronches / Zonol Offices /Corporote

o.ip.rtrn,j^t J H."d 6ifice of our Bonk in respect of oll lhe DepositAccounls folling

Lrnder lhe colegory of "Bulk Deposit"

ln oddition io lhis Policy, oll Bronches/Offices ore odvised to be guided by ond

i..piv *tf1 otl the extont rules / provisions of Deposit Policy of the Eonk issued by

i""i Offi.", Resources Deportment; Loon Policy Document issued by Heod office'

R;a;;";#;;"t DLportment; Bonk's Monuol oflnstruciions; Guidelines issLred bv

ieoo otiice, Treoiury & lnternotionol Deportmenl vide Circulor No

aOtixl)nZ poll-ls aoled 23.04.2O14 o d other Guidelines issued trom lime lo time

by the Eonk os wellos RBl.

IV. ACCOUNT OPENING AND OPERATIONAT GUIDEI.INES

HO

]UCo

4
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o) For occepiing Bulk Deposits oggregoting to Rs 5 Crore or obove from o single
cuslomer on o single doy, Bronches so outhorised, sholl obloin prior permission
from Treosury Bronch, Mumboi through their respective Zonot Offices.

b) Before opening ony Bulk Deposil occounl, Due Dillgence is 10 be conied out
meliculously os required under "Know You. Customer,'((yC) guidelines issued by
RBI ond such other norms or procedures stipuloted by the Bonk from jime to tirne
os opplicoble in oll the Deposit Accounls.

c) While occepting Bulk Deposits, the Accounl Opening Form / Specimen Signolure
Cord etc. ore to be signed in the presence of Bronch Officiols onty. In cose of
volued cusfomers, lhe Bronch Officiol moy visii Office/Residence of the
prospective deposilor/existing depositor.

d) No Eulk Deposit shoutd be split inio smoller denominolion deposil receipls 10
circumvent present guidelines ond to poss on ihe interest role benefit io lhe
cuslomer by splitling the Bulk Deposil inio reto Deposil ond olso nol 10 be splif
omongst different Brqnches of lhe Bonk. However, the Deposits in fqvour oi
Courts or under Court orders ore exempled from lhis clouse.

Further, in cose, mulliple deposils received on the single doy from the some
customer for the some ienure, the opplicoble inlerest roJe will 

'be 
os opplicoble

1o oggregote omount.

For exomple, o customer deposiled Rs. IOO Crores ond requested for lO FDR,S of
Rs. l0 Crores eoch with some moturity dole. ln ihis cose, the interest rote will be
the rote opplicoble for Rs. tm Crores.

e) ln cose of oll Fixed Deposiis, o confirmotory leiter in the form of o ,Thonk you,
letter is 10 be senl by ihe Bronch to lhe Beneficiory through post with Selt
Addressed ond Stomped Envelope morked to Bonk. Moreover, HO-DIT sho
ploce o sys,em of sending emoil ond SMS to the beneficiory immediolely upon
opening of the occount. Bronches should mondolorily obloin Otficiol Emoil lD
ond Mobile No. of the Cuslomers ol lhe lime of occounl opening ond olso
ensure 10 enter lhe detoils in Finocle systern.

f) Fixed Deposit Receipt should be honded over only to the Depositor /Aulhorised
Person ogoinsl their due ocknowledgmenl.

g) ln cose of oll Bulk Deposits, personol Visit lo lhe Cusfomer,s Office ond meeting
one of the outhorized signotory (ies) hqs lo be corded oul by the Bqnk Officioh os
under:

st.N
o

Amounl of Bulk
Depoilts

Vlslllng Executiye
Deslgnollon

Pe,lodlcily lrom lhe Dole ol
Openlng

I Rs 3 Crore 1o below Rs

5 Crores
Second Line Officer On the Some Doy

Bronch Heod / Second Line
Officer

Rs5Crores&obove /
U
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lo Rs l0 Crores
On the Some Doy



3 Above Rs l0 Crores
&upto Rs 100 Crores

Zonol Heod / Dyzonol Heod

ln cose of FCC/MCU, in
ploce of Zonol Heod / DY.

Tonol Heod, it will be
reploced bY resPective
controlling otfice.

On the Some Doy in some
Centre ond within 3 doys in oll
olher Ploces.
However, Bronch
Heod/Officer to visit on some
doy in olher ploces.

4 Above Rs 100 Crores Zonol Heod / in cose of his

obsence, Dy. Zonol Heod

ln cose of FCC/MCU.in
ploce of ZonolHeod / DY.

Zonol Heod, it will be
reploced bY respective
controlling otfice.

On the Some Doy in some
Cenire ond within 7 doys in oll
olher Ploces.

However. Bronch
Heod/Officer to visil on some
doy in olher ploces.

Proper record oI such visit (os per Annexure l) should be mo intoined

Exemplions:

l. Whenever Bulk Deposits ore received from the Existing regulor Current

/Sovings / CC / 'OD Account (ol leost for 5 months) which ore KYC

borpti"itO os Bronch Officiols would be well conversont wilh such

occount holders. the visiis os mentioned obove. moy be exempied'
2. Renewol of existing KYC Complied Term Deposils uplo it's moturity

volue moy be exemPted from visits.

3. lt the visil is okeody conied out while occepting Bulk Deposit eorlier' no

visit is required while qccepting subsequent deposil However' if the

omount of subsequenl deposil wononls visit of higher execulives' the

visit should be corried out by respective executive os per the obove
toble.

Nole:

ln cqse new occoun't is opened recenlly (less thon six months old) ond

i"qr.ti ror. o Fixed Deposil of Rs 3 crores ond obove comes from the

customer, then visit procedure is to be corried oui.

h) The Bulk Deposits which ore not Zone specific (i e Deposils from oulside

the concerned Zone), the Bronches sholl obtoin prior permission lrom lheir

,.rp".tiu. zonol Oifice wilh proper justificotion for occepling such

Deposits. ln such coses, o comprehensive Due Diligence on Depositor ln

respect of KYCis olso to be ensured.

i) Dupllcote Deposlt Receipl: No duplicote Deposii Receipt for Bulk Deposits' 
1o te issued o't the Bronch Level. The permission fo|lhe some should be

obtoined from respeclive Zonol Heods by lhe concerned Bronches ln

cose of fcC/f'aCu sronches, it will be obloined from respeclive controlling

tuco
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office. Besides, precoutions for issuing of duplicote Fixed Deposii Receipts
os enumeroled in our Bonk's Deposit Policy 2O2 24 lformuloled by HO;
Resources Depodmenl ond circuloted vide Circulor No.
CHO/RESOURCES/0612!24 doled 30.I I .2023) ore o be slrictly odhered to
while issuing duplicole Deposii Receipts.

V. INTERESI RATE ON gUI.K DEPOSIR:

Differentiol rotes of interest for the deposils of the some moturjty wil be
opplicoble only for deposits of Rs 3 Crore ond obove. The lnveslment
Committee-ED ofthe Bonk, os sub-commillee of Assei Liobilily Commillee of
ihe Bonk (ALCO),will hove the discretion to fixlrevise the deposit roles, os qnd
when required, in occordonce wilh lhe morket feedbock received from
Treosury Bronch, Mumbol looking into the requiremen'i/ossel-liobility mismotch
ol the Bonk. IC-ED moy considerotfering differentiol role of inlerest for
differenl quontum of deposils of Rs 3 Crore ond obove. lnvs5frnsnl
Committee-ED moy olso revise lhe lime buckets, lor which differenliol roles
ore offered for lhe some omount oF deposit.

The Bulk Deposit Cord Rotes so fixed by IC-ED, should be ploced to ALCO for
noling/inlormolion. The schedule of interesl rotes, os ond when revrsed,
should be hosled on Bonk's website for informotion to the public in generol.
Treosury Bronch, Mumboi on receipt of lC Minu'les, would circulole the
Deposit Rotes lo Bronches, Zonol Offices os well os Heod Office - Deporlment
of lntormotion Technology for updoting lhe rotes in Core Bonkingsyslem
(CBS). lnlerest poid to depositors should be os per the schedule (Cord
Rote)ond sholl not be subject 1o negoliotion between the Deposiior ond ihe
Bonk.

VI. CAI.I.ABI.E AND NON-CAIIABI.E DEPOSITS:

Within the Bulk Deposils, the Bonk sholl introduce vorious producls with
specific feotures such os colloble ond non-colloble Fixed Deposits for specific
lorget cuslomer segmenls bosed on the Bonk's requirement of tunds.
Relotively higher inleres'l roles will be offered by ALCO/|C tor non-coltobte
Fixed Deposits. However, no-premoture withdrowol will be otlowed for such
Fixed Deposits, except in lhe evenl deqth of the Depositor [Single/ Joint)/
bonkruptcy/ winding up /direclions by courl/ regulolors/ receiver/liquidotor,
premoture wilhdrowol will be ollowed & inlerest will be paid os per the cord
role for fixed deposils for lhe period for which lhe fixed deposit wos octuqlly
run.

VII. PREMATURE WTHDRAWAI. OF CAI.I.ABI.E BUIK DEPOSIIS:

Premoture wilhdrowol of colloble bulk deposils (Rs 3 Crore ond obove) will
be ollowed with penolty tor premoture withdrowol. Bronches moy, however,
occept deposil woiving premo'ture poyment penolty, wi'lh the permission of

U
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lnvestmenl Commiltee-ED of the Bonk lo be obtoined ot the time ot
occepting the deposits. tudher, ln re3Pecl ot deposllt ftom Govl. Agencles,
Publlc Seclor Unde oklng3 or Publlc Seclol Enlelprlset, Universllles ond
Courls. lnvedmenl Commlllee-ED

moy ollow lvqiver of premolule penolly ol ony llme before closure of lhe
deposll. However, portiolwithdrowol of Bulk Deposil is nol ollowed

Bronches moy odvise the cuslomers 'to intorm obout such premoture
withdrowol of bulk deposit of Rs lOO crores ond obove preferobly one (l)
working doy in odvonce.

The Penol interesl Rote on premalure withdrowol of deposits would be one
percenl (l%) less thon the opplicoble rote ot the time of deposit for the

octuol period the deposit remoined wilh the bonk Depositors shotrld be

mode owore of the opplicoble penol role olong with lhe deposit rote'

lnvestment Committee-ED' of the Bonk will hove the discretion lo gront

complete wolver of penollnleresl on premolure tYllhdlowol lo qll deposilors'

*ln lhe obsence of ED-], ED-2 will be lhe choirmon of lhe lnveslment commiltee-ED ln lhe

obsence ot bolh lhe Ereculive Direclo6, lhe senior mosl Generol Monoger presenl in lhe

meeling will be the Choirmon ot lhe Cornmittee.

VIII. PAYMENI OT INIERESI ON OEPOSIIS MAIURING ON SUNDAY/HOI.IDAY:

ln respect of o deposil moiuring for poymenl on o Sundoy or o holldoy' Bonk

shollpoy interesi ot the originoliy conlrocled rote on the deposit omounl for

ine lunaovlf,ofiOoy, from-the expiry dote of lhe deposit ond lhe dole of
poyment ofthe deposit on the succeeding working doy'

IX. OVERDUE INTEIEST & CONCESSION/WAIVER OT PENAI.INTERESI:

lf o lerm Depotll (ID) molure3 e proceeds ore unpoid/dePosll i5 nol lenewed'

the qmouni tetl unitotmea wfth lhe bonk 3holl qtlrocl lole ol lnleresl ot
oppllcoble lo soYlngs qccounl or lhe conlrocled role ol lnlere3l on lhe

motured tD, whichever L lower ond poyqble ql lhe lime ol clolure ol lhe

deposll.

As such for seeking ony concession/woiver on penol inierest for premoture

withdrowol, Zonol Offices moy approoch Treosury & lnvestment' ot the time

of occepling deposit (excepl for lhe reloxollons qllowed ol cloure no'Vll)'

which will in turn ploce ihe some lo lnvestment Committee-ED ond will

convey the decision of lhe lnvestment Commiltee occordingly

X. TOANS/ADVANCES AGAINSI BUTK DEPOSITS:

ln cose of Advonce agoinsl Bulk Oeposits, oll meosures of Due Diligence musl

be duly odhered lo. Jhe execullon of documenls qnd dischorge of Term

IuC
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Deposi'ts should be done in lhe presence ot Bronch officiols only. A
conflrmotory letter in the form of o 'Thonk you' letter inlimoling the opening
of Loon/Overdrott occouni to be senl by the Bronch to the Depositor through
Post. HO-DIT sholl put in ploce o syslem of sending emoil ond SMS to the
depositor os on olert immediotely ot the time of opening of Loon occount on
registered moblle no. ond Officiol emoil oddress.

Bronches should thoroughly verify genuineness of lhe Originol Fixed Deposit
Receipl issued by them before entertoining ony Loon/Overdroft focility
ogoinst such Deposils in order lo prolecl Depositor's os well os Bqnk's interesl.

ln respecl of Sonction folling under the outhority of ZLCC, the Zonol Heod/Dy.
Zonol Heod should tolk to the concerned deposilor/outhorized signotory ond
record thesome in soncllon note olso.

Disbursement of proceeds of Loon/Overdroft ogoinst Deposil in Third
Portyoccounts should not be ollowed.

The disbursement ot proceeds of Loon/Overdroft is required to be routed
lhrough running Eonk Account, in the nome of the Depositor only ond shou d
nol be remitled direclly to third porty. Cosh disbursement should not be
ollowed directly from the Loon/Overdrofi occount.

However, Third Porly Loons (i.e. lending to third porty ogoins'l securilies ot
Principle -Deposilor) moy be sonclioned toking oll precoutions mentioned in
Loon Policydocument ond Monuol of lnstruclions. Third Porty Loons should be
disbursed lhrough Bonower's Bonk occount only.

No Loon/Adyonce should be gronled to on individuol, if the deposil is in the
nomeof;

'/ Portnership Firm
/ Llmiled Liobility Porlnership
/ Trust/Society
/ Club/Associqtion of Persons
/ HUF
/ Compony
/ Any other lncorporoted Body

Proce$ Nole: Before sonclioning of ony Loon/Overdroft ogoinsi Bulk Deposit,
o Process Note duly opproved by outhorised otficiols is to be kep.t olong with
opplicolion form, underlien deposit receipt ond other opplicoble documenls
duly executed os per Bonk's Monuol ot lnstructions. A Proformo of process
Note isenclosed os Annexure -ll.

XI. MONIIORNG A CONTROT:

/Ho
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A system ot oftsite moniloring sholl be put in ploce by Heod Otfice,
Operotions & Services Deportment in consultotion with Heod Office,
Deportmenl of lnformotionTechnology, with the olerls to be generoted for
lorge volue lronsoclions in oll Bulk Deposil occoun'ts by identifying o
dedicoted desk for monitoring Bulk Deposits.

Zonol Offices ore required to ensure monitoring of oll lhe lronsoclions ot Rs.2

crore ond obove in the Bronches under lheir respective iurisdiclion. Zonol
offlces sholl olso ensure Quorterly Review of oll Bulk Deposit occounls by the
respective Bronches wi'thin thek jurisdiction.

l,liddlemen/Agents should be completely ovolded nol only in tcoullng
BulkDeposits bul olso ln gronting loons/Ove]drofls qgolnsl such Deposlls.

Loons ogoinsl Bulk Deposits sholl be monitored by lhe respeciive Authority ot
Zonol ond ot Heod Office. Credit Monitoring Deportment level occording
toihe Stlpuloted Limits.

Heod Office, Audit & lnspeclion Deportmenl sholl include monitoring ol Bulk

Deposits ond Loons/Advonces ogoinst such Bulk Deposils in the Term of
Reference(TOR) of Concurrent Auditors / Stotutory Audi'tors.

XII. ROTE O' SIAfF & STATT ACCOUNTABITITY:

AII lhe concerned designoted Bronches ond concerned officiols ore odvised
ioensure slrict complionce of obove guidelines, foilure of whlch sholl ollrocl
sloff occounlobilily.

Xlll. Volldltv of Rotei

ll is observed thol some deposilors require the rotes quoled by bronch for
bulk deposit to be volid for more thon I doy os per lhe conditions for
submltting ihe bids.

ln cqse of Centrol/Stote Govt. Agencies, Public Seclor Undertokings or Public
Sector Enterprises, Courts ond Universities the Heod of Treosury moy provlde
the bronches volidity of rotes for 7 working doys from lhe dote of role
quototion by lhe brqnch. The volidiiy lor more lhon 7 doys ond upto l5 doys
moy be provided ofter opprovol from the lnvestment Commillee-ED.

lf the bulk deposit rote is revised in CBS syslem during the volidity period
provided to ony bronch, lhe customer will gel the quoted rote bosed on the
opprovol received from Treosury.

Annexure - l. formol ot Vlsll Repod lor Bulk Depolil3
Annexure -ll. Loon Proces! Note
Annexure-lll. Non-Cqlloble Depotll Scheme - teqlure3
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Annexure -l

UCO BANK

VISIT REPORT fOR 8UI.K DEPOSIT ACCOUNI

NAME OF THE BRANCH WITH SOL ID
NAME OF ZONE
DATE OF VISIT

NAME OF THE DEPOSITOR
ADDRESS OF THE DEPOSITOR-
NEAREST LANDMARK
NAME OF THE DEPOSITOR/
AUTHORISED
SIGNATORIES WHOM THE BANK
oFFrcrALls)
MET,

AMOUNT OF DEPOSIT PER RECEIPT
(tN
WORDS AS WELL AS IN FIGURES)

FRESH/RENEWAL
AMOUNT & PURPOSE OF LOAN
(IN WORDS AND IN FIGURES)

DATE OF DEPOSIT

PERIOD OF DEPOSII
RATE OF INTEREST ON DEPOSIT

DATE OF MATURITY
IN CASE OF LOAN/OD,
VERIFICATION W,R.T.
CONFIRMATION OF BORROWER FOR
HAVING APPLIED FOR LOAN.
OBSERVATIONS / REMARKS OF THE

vrsrTrNG oFFrcrAL(s)

* Ploce Visited by the Officiolls)

DATE;

PLACE:

Signoture
Nome:
Designotion
Emp No.

/Bo
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UCO BANK Annexure - ll

Process Nole

Loon/Overdrofl ogolnsl Te]m Deposfl ol Rs 1 C]ore ond qbove

A Delolb ol the Deoosllol

l. Nome of the Depositor
2. Customer lD
3. Cons'iitution
4. Address (Residence / Regis'tered Office)
5. Nome(s) of the Proprietor / Portne6 /Directors
6. Whether complied with the KYC ond AML os

per RB /Bonk's lnlernol guidellnes
7. List of KYC Documents obtoined (duly

verified trom originol)

B Delollr ot lhe Bolrower (ln co3e ol lhird Portv Loons)

l. Nome of the Borrower
2. Customer lD lll ony)
3. Cons'ti'tution
4. Business ActivitY
5. Address (Residence / Registered Office)
5. Nome(s) of the proprielor / portners /

Directors
7. Wheiher complied wilh the KYC ond AML os

per RBI/Bonk's internol guidelines

B List. of KYC Documenls obloined lduly
verified from originol)

9. Relotionship with lhe Depositor

c Deloll of Term Its

FDR NO Dote of
Opening

Amount o,
Deposit

Rote ot
lnteresl

Moturity Dote

TOTAT

D Check lbt

I Amount of Loqn/Overdrofl opplied for
(Leller ol Requell lo be obloined ftom the

m
o
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Origlnol Deposllor)
2. Morgin (%)

3. Purpose of Loon/Overdroft
4. Period
5. ln cose of Third Porty Loon, whether Leller of

Authorily from the Deposilor hos been
Obtoined

6. Dote ot Boord Resolution (for corporote
Borrower)

7. Detoils of existing credit focility with our Bonk
(if ony)

8. lrregulority observed in obove (if ony)
9. Rote of lnterest
10. Due dote of Loon Repoyment (on or before

the eorliest moturity dole of FDRS)

I L Visit Reporl to be enclosed

E Olher speclol Terms &Condillon!(on documenlollon/dlsbursemenll

o
b
c
d

Account or in Cosh.

Loon Deptt./Bronch Recommendotion

Assisloni Monoger/Monoger/Senior Monoger
Bronch Heod

Dote

)
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Annexure -lll

uGo-cau
Non-Colloble Deoosit Scheme

lndividuol (singly or jointly) with others
Minor who hove ottoined the oge of l0 yeors ond obove in his own

nome on giving proot of age
Proprielorship/Portnership Firm, Commerciol Orgonizotion, Compony

/Corpolote BodY
HINDU Undivided Fomily
Associotion. Club, o Sociely, Trusl or Religious/Choritoble or

Educolionol lnstitutions
Municipolity or Ponchoyot, Government or Quosi-Governmenl
Body.
llliterote ond blind persons con olso open the occouni'

Conversion option is not ovoiloble under the scheme

No outo renewol should be ollowed ond outo closure should be

morked in the system

,\

FEATURESPARAMETERS

Eligibiliiy

Single deposit of obove Rs 3 Cr. ond obove

tor Depolll from obove Rs.3 Cr' lo R!. 'lO Cr.'(As per roler clrculoled
by Treosury Bronch, Mumboi)
Molurilv Ootlon; For ony period from 7 doys to 60 months'

for Deootll qbove Rs. lO Cr. lA3 Der roles cliculqled bv lreosurY

Bronch, Mumbol)
Mg!Ud[-9pX9!: For ony period from 7 doys to 2 Yr'

Deposil Amount

Period of Deposit

Cord Rote os per guidelines issued by Treosury Bronch, Mumboi from

time to timelnterest

Auto Renewol

Conversion

No premoture wilhdrowol/ port withdrowol/ exlension ore permitled

under the scheme, in ony cose, except in cose of deoth of the

Deposiior (single/ Joint)/ Bonkruptcy/ winding up /dteclions. by

court/ reguloiors/ receiver/liquidotor, Premolure wilhdrowol is

ollowed &- interest to be poid sholl be os per the cord rote for

normol deposit tor the period torwhich FD hos run

Premoture
Wilhdrowol/ Porl
Withdrowol /
Extension in the
period of deposil

The oplion of Demond Loon/ Overdrofl fociliiy sholl be ovoiloble qs

er discretion of the bonk & the existing guidelinesp
Advonces/Overdrofl
focility

11 l'.".-
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POLIEY ON GREEN DEPOSITS
(2025-261

Discloimer: This Policy is the property of UCO Bonk, ond moy not be reproduced or
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UCO 8onk, Raiourccs Deporftnenl,,r H5@ UCO BAilK

Policv Cerllficolion

lille Policv on creen Deporih 2025-26

Resources Depodmenl
&
Rbk l,lonogemenl Depo mer

Owned Ey:

Prepoled By: Resourcei Deportmenl
&
Rbk monogemenl Deporlmenl
DoordRevlewed By:

Eflecllve From o1.o7.2025

Volidlty I yeot (t.Y.2025-26)
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Sectlon A: POLlcY oN ACCEPTANCE Ot GREEN DEPOSIIS

Puroose / Obiecllve ol lhe Pollcv:

ln lndio, in recent iimes, lhere hos been on increose in focus of the finonciol syslem
to move towords green finoncing. creen finonce meons lending lo ond/or investing
in the octivities/projects lhot contribute to climote risk mitigoiion, climote odoplotion
ond resilience, qnd other climote-reloled or environmenlol objeclives - including
biodiversily monogemenl ond nolurebosed solulions. As stoted by the Reserve Eonk

of lndio (R8l), the finonciol seclor con ploy o pivotol role in mobililng resources ond
lheir ollocolion lhereot in green oclivilies/projects.
A key mode ot green finonce lhot hos progressively goined troction is 'green
deposit'. Green deposit refers lo on inleresl-beoring deposit, received by o
Reguloted Entity for o fixed period ond lhe proceeds of which ore eormorked for
being ollocoted towords green finonce,
A key mode of green finonce lhot hos progressively goined troction is 'Green
Deposrt.

2. Scooe of lhe Pollcv:

This policy documenl on green deposits ouilines the guiding principles in respecl of
formulotion of green deposil producls offered by the Bonk ond lerms ond condilions
governing lhe conducl of lhe green deposits ond forms port ot UCO Bonk's Policy on
Deposits for FY 202126. This policy sholl be opplicoble 1o the Eonk's domeslic
operolions.

3. ReoulqlorvReference:

The Reserve Bonk of lndio vide Moster Direclion RBV2O23-24114

DOR.SFG. REC.I 0/30.01 .021 12023-24 doted I L04.2023 hos issued direclives on
"fromework Ioi Acceplonce o{ G.een Deporlh" ond direcled lhe Bonk to ploce o
comprehensive Boord Approved Policy on Green Deposils.

Any Subsequenl Guidelines of RB|/Govgrnmenl issued lrom lime lo time on Green
Deposits will outomoticolly form porl of lhe Policy for lhe interim period till the next
review.

Furlher, if ond when lhe regulolor chonges ony inlerest rote struclure, lhe some
moy be implemented with the permission of ALCO ond ploced lo Boord for
Approvol.

4. Pollcv Slolemenl ond D.toib e Reource*

4.1. Def,nllion! .elqled l,o "G.een Depotll"

a. "Green Deposll" meons on inlerest-beoring cumulotive/ non cumulolive deposils

POIrCY ON GREEN DEPOSI',TS (202+26)
RESOURCIS DEPARI'TIENT

I



I:ry: wltfo
- -,f.'-.. (vnwRdll,el @

UCO BAilI(

UCo

*drE{
UCO Bonk, Resources OePorlmenr,

for o fixed period denominoted in lndion rupees, ond the proceeds of which ore

eormorked for being ollocoled towords green finonce. slnce Green Deposils ore to
be occepted for fixed term in the form of term deposits hence Sovings ond
Currenl colegories of Green Deposils ore nol ollowed

b. "Green tlnonce" meons lending to ond/or invesling in the octivities/projects

meeling the requiremenls prescribed in Policy for Finoncing Fromework (Allocolion)

of Green Deposils thqi conlribules to climote risk mitigotion, climole odqptqtion

ond resilience, ond other climote-reloled or envkonmenlol obieclives - including

biodiversity monogemenl ond nolure-bosed solulions

c. "Green woshlng" meons lhe proclice of morketing producls/services os green'

when in focl they do not meel requiremenls to be detined os green

oclivities/projects.

d. "Term Depotil" meons o deposit received by the Bonk for o fixed period

withdrowoble normolly otter lhe gxpiry of tixed period ond includes deposits such

os Fixed Deposit, Recuning Deposit, Deposii Certiflcole etc

e. "Reloil Green DePosll "meons single Rupee term deposil ot less lhon Rs 3 crore'

f. "Bulk Green DePotll" meons Single Rupee lerm deposit of Rs' 3 crores ond obove'

g- "lndlviduql" meons o nolurol pe6on.

h. "Member of lhe Eonk't tlofi" meons o person employed by the Bonk on o regulor

bosis, whether full-time or porltime, ond includes o peBon recruiied on probotion

or employed on o controct of o specified durolion or on depulotion ond on

employee loken over in pursuonce of ony scheme of qmolgomolion' bul does not

include o person employed on cosuol bosis'

i. "Fomily" includes members os mentioned in lhe Bonk's Service/Slolf Regulotions'

i. "Refted member of lhe Bonk'3 51ofi" meons on employee reiiring whether on

supe.onnuolion or otherwise os provided in the Bonk's Service/Sfoft Regulotions'

5. Denomination, int€rest rates and tenor of deposita

The Bonk sholl issue green deposits os cumulolive/non-cumulotive deposits- On

moturity, lhe green deposits would be renewed or withdrown ot the option of the

deposiior. The green deposits sholl be denominoted in lndion Rupees only' The ienor'

size.inlereslroleondotherlermsondconditions[osopplicobletotheRE)osdefined
intheMosterDireclion'ReserveBonkoflndio(lnterestRoteonDgpositslDirections,
2016 doted Morch 03, 2016, os omended from time to lime' sholl olso be opplicoble lo

creen Deposits mutolis mulondis

lhe Bonk sholl formulole lhe green deposil scheme denominoted in lndion Rupees

POT,TCY ON GREEN DIEIOSITS (M2'-25)
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bosed on lhe R8l guidelines.

i. Green deposils sholl be issued os cumulolive/non-cumulotive deposils

prol.lcy oN cRxEN DEFOSTTS (2025_25)
RTSOURCES DEPAATMENT

ii. On molurify, the green deposils would be renewed or wilhdrown ot lhe oplion of
lhe deposilor.

Specific green deposit producls lomount, inlerest rote, tenor etc.) sholl be designed
by lhe owner depodment for mobilizing the green deposit in consultolion wiih ALCO.

6. Redrersol of Complolnh qnd G evqncer

Depositors hoving ony comploint / grievonce wilh regord to services rendered by the
Eronches hove o right lo opprooch outhority (iesl designoted by lhe Bonk for hondling
customer comploints/grievonces, The detoils of lhe internol set up for redressol of
comploints/grievonces will be dhployed in the bronch premises. The bronch officiols
sholl provide oll required informotion regording procedure for lodging the compioini.
n cose the depositor does not get response from the Bronch within 30 doys from dote

of comploint or he is not soiisfied wilh lhe response received from lhe Bronch, he hos
o right to opprooch Eonking Ombudsmon oppointed by lhe Reserve Bonk of tndio.

7. lnfoamqlion lo Green DeposlloB:

The Bonk's policy reloling to openlng ond molntenonce of green deposits ond the
vorious chorges on such green deposils ond the revisions in such policy ond the
chorges, will be informed to the depositors in lhe following monner.. The terms ond condilions for opening o green deposit ond the chorges if ony, thot

will be levigd on lhe green deposit will be given in the gregn deposil opening form
for lhe informotion of lhe depositors before opening the green deposit.. ln cose of ony revision, the revised policy / requirements ond revised chorges wil be
disployed in o prominenl ploce in oll bronches.

. Additionolly, depositors wilt be informed oboul lhe revised policy / requirement /
chorges eiiher through press releoses or odvertisemenl in print medio ond / or by
disploying in the Eonk's websile, giving 30 doys, nolice lo cuslomers which is
required os per RBI norms.

. ln cqse where ihe chonges ore on green deposit of regulotory requiremenls, 30
doys' prior notice to cuslomers will nolbegivenbythe Bonk.. All green deposit inleresi rotes will be disployed ot o prominenl ploce in oll
bronches.

8. Intormqllon regordlng producls ond Serylcet:

Complele informolion regording producls ond services, minimum bolonce
requirements, inleresl roles ond service chorges besides the lerms ond condilions
opplicoble to lhem will be mode ovo oble in o konsporenl monner through ihe
following melhods os per the choice of lhe customer viz..

. By sending SMS or emoils
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. Through electronic or print medio

. Disploy on the Bonk's website

. DisPloY on the Notice

PART - B (Green Deposil- Lendlng/lnvesllng trqmework)

,. SIRUCIURE OF THE INAi,IEWORK

As pod of lhe brooder susioinobility strotegy, the Bonk hos esloblished this Green

Deposil Lending Fromework, which oims ot providing ils clienls with occess lo

finoncing lhol helps them to pursue the necessory lronsition io on environmentolly

sustoinoble tuture ond to ensure thoi Eonk's commilmeni ond beliefs towords ESG

hove been pul into proctice wilh lhis Fromework.

creen Finoncing estoblished in terms of this fromework will be otfered os qn

inveslmenl towords qctivities/projects meeting the requirements mentioned in this

documenl below, which conlrjbute lo climote risk mitigolion, climote odoptotion ond

resilience, ond other climote-reloled or envkonmentol objectives Finoncing to ihese

prescribed octivities/projecls sholl be by meons of proceeds from lhe Eonk's Green

Deposil producls.

The Green Deposit Lending Fromework is line with RBI's Green Deposit Frqmework vide

Circulor No. DOR SFG.REC.I O/3O O 1 021t2023-24. doted l lth Ap(il 2023 ond sholl be

guided by the ESG Policy of lhe Bonk, wherever opplicoble, for lhe ospects which ore

not covered under this fromework.

Amendmenls or chonges, if ony, in this Fromework sholl be reviewed onnuolly ond

opproved by the Boord of Directors/RMcB through CRMC' which sholl be ihe finol

opproving ouihority in lhis regord.

IO. GOVERNANCE SIRUCIURE TOR GREE DEPOSIT I.ENDIi{G/INVESTING IRAiAEVUORI(

Boad ot Dire.to6

RMCB

CRMC

POLTCY ON GREIN DIPOSm (202s 26)
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I l. nolEs AND RESPO]{S|BI.ITIES:

I l.l Roles & nelponsibfl ler of lhe Boord ol DirectoE

. To ensure thot Regulolory ond col guidelines perioining to Green Avenues
(deposils ond finoncing products) ore implemented in lhe Bonk os ond when
limelines ore prescribed.

. To sel well defined gools ond objectives tor ochieving milestones os ond when
onnounced by the GOl, in the poth of sustoinobility by exploring ovenues like
Green Deposiis ond Green Deposit Finoncing.

. Approvol ol the Eonk-level Green Deposit Policies, creen Finoncing Fromework
Sfrolegies, lniliotives, Disclosures ond Slokeholder Engogement ond delegolion
of Green deposit finoncing reloted powers os per Loon policy Documents.

. To oversee/review the progress mode under creen Deposil Lending Fromework
bosed on monogement intormotion, os well os updotes on mojor policy
iniliolives ond developmenis concerning climqte_reloled ond envkonmentol
issues.

I1.2 Rolei & IelponslbilMer ol Rilk Monqgemenl Commlllee ot Boord

. To oversee the risks ond opportunities emonoling kom lhe creen ovenues
(green deposil products ond finoncing) ond ossess the ocJuol ond potentiol
impocl mode by the Bonk ofler finoncing in such crvenues.

. To exercise effeciive oversight on risk monogement & conlrols ond ensure thol
sufficient inlernol / externol expertise is ovoiloble for monoging the finonciol risks
orising from these creen deposit ond green finoncing products.

. To oversee the lmpocl Assessmenl of Green-bosed products (deposits ond
finoncing) lhrough the policy fromeworks ond ensure fhot such
policies/fromework ore in line with lhe vision of lhe Bonk.

. To guide formulolion of green ovenues-reloted policy, strotegy, obiective
setting. ond pertormonce moniloring.

. To provide guidonce on externol disclosures, conlrols ond meosures pertoining
to creen deposils ond its finoncing for hoving o slrong ossuronce.

. To evolve & frome the Green Deposit policy ond Green Deposil Lending
Fromework bosed on thg regulolory /GOl guidelines ond furlher chonges.

. To sel ond opprove torgets tor key porometers linked io the green deposil
finoncing oclivilies sloted in the creen Deposit policy ond i1s Finoncing
Fromework.

. To idenlify the roles ond responsibililies of eoch of the slokeholder wings in
formuloting the Bonk's Green Deposil policy & Iending fromework o s

POLICY ON CREEN DDPOST rS (2025-26)
RESOURCES DEFARTMENT
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requiremenls.

. Io review the limely implemenlolion of Green Deposit Policy ond Green

Deposil lending fromework in the Bonk.

. The committee sholl work with innovotive ideos ond deliberote in detoil the

feosible solulions to overcome the hurdle of implementing Green bosed policy

fromeworks,

. ldentifying opporlunities, torgel setting for improvement in lhe oreos of green-

bosed producls ond onolyzing the lmpoct Assessmenl of Green deposil

finoncing oclivilies.

. To evoluote ond review slrolegies ond business opporlunities for promoling

green deposils ond its finoncing culture omong customers so os lo olign lhe

Bonk's susloinoble gools with nolionol priorities of sustoinoble growlh

ll,3 Rolei & R$ponribllttl6 ot Ciedil ll3k 
^ 

onogemenl Commlllee

. Responsible for the implemenlotion of the Green Deposit Lending policy

/strolegy opproved by the Boord/RMCB

. Monitor the risk on o bonk wide bosis ond ensure complionce

. Recommend io lhe Boord, for opprovol of Green Deposit Policy'

I2.SOURCING OT GREEN TUNDS

The following will be responsibililies of nodol wings for Green Deposit Policy ond Lending

Fromework:

l) Resourcer Deporlmenl - Nodol Deportmenl for Green Deposit policy

o) Designing of Green Deposil Products.

bl Toking opprovol for the products from vorious commitlees os per lhe exiont

guidelines of the Bonk

c) Approvol of Pricing from ALCO for Green Deposifs'

d) lmpLementolion of lhe products in the syslem including oppropriole Mls'

e) Moinlenonce of mosier doto on green deposits mobilised ond thet ollocqlion

detoils.

f) Setting onnuol lorgels lor green deposit mobilizolion

g) Annuol review ot the Green Deposils policy. modificotions in policy on green

Deposits in coordinolion with Risk Monogemenl Deporlment'

2) Corporote Credil Depodmenl - Nodol Deporlment for Green Lending Frome-work

o) ldenlifying green oclivities/proiecls, obtoininq opprovol for ollocoting funds 
paseeor

POLTCY ON GREEN DEmSm (202126)
RESOURCES DEPARTMENT
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No Sectol Deicrlplion

Renewoble
Energy

Solor/wind/biomoss/hydropower energy projects thot
inlegrote energy generolion ond sloroge

lncenlivizing odoption of renewoble energy

2 Energy Efficiency Design ond conslruction ot energy-efficient ond energy-
soving systems ond inslollotions in buildings ond properlies.

Supporting lighling improvements (e.g. replocemenl wilh
LEDs).

u

]H
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b) Deciding the opplicoble spreod for the lending.

c) Mon;loring & reporting of Sources ond Uses of Green funds by coordinoting wilh Risk
Monogement Deporlment.

r3.usES/DEPT.oYMENI Ot cnEEN pROCEEDS FOR GREEN ACItVtTtES/pnOJECIS

An omouni corresponding io the net proceeds from lhe creen Deposit lnstrumenl shqll
be Lrsed 1o finonce Bonk's creen Assets porttolio. The porfiolio sholl be composed o[ both
loons lo ond inveslmenls in corporotions. ossets, or projects lhol support the ironsilion 10
o cleon, energy-efficienl, ond environmenlolty sustoinoble globol economy ond ore in
line with lhe requirements of this Fromework.

The proceeds received from Green Deposils sholl be completely used for finoncing
Green Proiects os per the fromework. the unollocqled proceedi shqll be kepl lnv$led ln
liquid lnshuments up to q moxlmum orlginol lenure ol one yeor O-Ellb).

The Bonk sholl hove discrelion jo finonce in excess ol lhe funds sourced lhrough Green
Deposik, duly following the exlont guidelines.

l3.l Ellgibiltty Criterlo ond lirl ol etigtble Green AcIvt er/kolech ond exctu3loni:

Operoling Units while ossessing the prolecl proposols sholl provide justificotion for
considering/ not-considering the projecl under green finonce os per lhe criterio
specified for this purpose. Processing unils, while providing co/ No co jo ihe proposol,
sholl exomine ond volidole whether lhe proposol folls under ony of lhe green finonce
colegories or not.

Further, with upcoming morkel developmenls ond ofter lhe estoblishment of lndion
Green Toxonomy, deployment of the proceeds from Green Deposits sholl be bosed on
lhe some. ln lhe intervening time, the Bonk will ollocote lhe proceeds roised lhrough
green deposits towords lhe following lisl of green oclivities/projects which encouroge
energy efficiency in resource utilisolion. reduce emission of corbon dioxide ond olher
gregnhouse goses, promole climola resilience ond/or odoplotion ond improve nolurol
ecosysfems ond biodiversity.

13.2 Ellglble c.eeh qclivllles/prolech:

poucy oN GREEN Dripjosrrs (2021_26)
RESOUICES DEPAR]MENT
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Reseorch
protection

Supporting construction ol new low-corbon buildings os

well os energy-etficiency reirolits lo exisling buildings.

Projects lo reduce electdcity grid losses

Projects oimed ol moking infroslruclure more resilienl

to impocls of climole chon e

Promoling woler efticienl inigotion systems.

lnstollotion/upqrodolion ot wostewoler infroslruclure
including lronsport, treotment ond disposol systems

Woler resources conservolion,

Flood defense systems.

Projecis torgeting reduclion of ok emissions,

greenhouse gos control, soil remediotion, wosle
monogemenl, woste prevention, wosle recycling,

wosle reduclion ond energy/emission-efficient woste-

to- energy

Projecls reloted to buildings lhot meel regionol,
notionol or inlernotionolly recognized slondords or

certificotions for environmenlol performonce.

Environmenlolly sustoinoble monogement of

ogriculfure, onimol husbondry, fishery ond
oquoculture.

Susloinoble forestry mqnogement including

of f orestolion/retoreslotion,

support 10 certify orgonic forming

on living resources ond biodive6ily

Projects reloting 1o coostol ond morine envkonments.

Projecls reloted lo biodive6ity preseNolion, including
conservolion ol endongered species. hobilols ond
ecosystems

3 Projects promoting eleclrificotion of konsportotion.

Adoplion of cleon fuels like electric vehicles including
building chorging introstruciure.

Cleqn

Tronsporlotion

Climote Chonge
Adoptotion

5 Sustoinoble
Woler ond
Woste
Monogemenl

6 Pollution
Prevenlion ond
Control

7 creen Buildings

8 Sustoinoble
Monogement of

Living Noturol
Resources ond
Lond Use

9 Terrestriol ond
Aquotic
Biodiversity
Conservotion

p,ortcy oN cBrE! DEFostrs (ar2s-26)
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Excluslon5:

. Projecls involving new or exisling exlroction, produclionond distribulion of fossil fuels,
including improvements ond upgrodes; or where the core energy source is fossil fuel
bosed.

. Nucleor power generolion.

. Direcl wosie incinerolion.

. Alcohol, weopons, lobocco, goming, or polm oil industries.

. Renewoble energy prolects generoting energy from biomoss using feedstock
originoling from proiecled orgos.

. Londfill projects.

. Hydropower plonls wilh inslolled copocity lorggr lhon 25 Mw

' Feedslock will primorily include: Sewoge, monure, wostewoler, bogosse, biomoss,
wood pellels, elc.

l3.3llmellne lor Deploymenl of proceeds:

The proceeds occepled vio Green Deposits during lhe Finonciol Yeor (from the doie
of firsl green deposit producl lounch) will be utilized for finoncing lo/investing in Green
Acfivities/Projects lisled under Poro 13.2. Further, lemporory ollocotion of these
proceeds which ore pending their ollocotion to the eligible oclivities/projects, sholl be
only in liquld lnthumenls up lo o moximum orlglnql lanure of one yeor.

The Bonk sholl lrock the liobilily under green deposil ond ollocotion of these funds. The
repod sholl be lorworded to ALM wing of the bonk for onwqrd plocing before lhe
ALCO.

The Bonk sholl provide deloils ot the inveslmenl mode in liquid inslrumenls ot yeorly
inlervol os per lhe RBI Guidelines.

'13.4 Selecllon ol Green Prolec.lt

The se ection of Green Activities/Projects, oul of those listed in the Poro 13.2r obove
sholl be if the project is eco-friendly, lechnicolly feosible ond economicolly viobLe.
Further, the projecl should conform lo lhe relevoni provisions of the Loon Policy ond
Credit Risk Monogemenl Policy of lhe Bonk.

1 AddiUon/Delelion in the lisi of e lgible coiegorles oi green projecls moy be done lrom iime io iime, bosed
on updoles from Regulolor, Governmenl ond leedbockfrom the morkel

POUCY ON GREE! DEPOSITS (2025-16)
RESOURCES DIPARTMENT
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13.5 Apprqliol ot Green Proieclt

Approisol of Green Projects for lhe purpose of lending/invesling sholl be done os per
the ongoing proctice (like other projects), dL,ly odhering to Loqn Policy, Credit Risk

Monogemenl Policy, Delegotion of Powers ond olher lending policies of lhe Bonk.

At the iime of processing lhe proposols lo be finonced lhrough Green Deposiis,

corporotes' susloinobility proctices ond juslificotions ot impqcls to be mode through
Green finoncing focilities provided by lhe Bonk should be cleorly sloied in the

opproisol note.

13.6 Lendlng/lnv$ling ln Green Prolach

The feosible projecls moy be considered by the Corporote Credit
Deportmenl/Treosury Depqrtment for finoncing lo/invesling in such eligible proiecls

duly following o scrupulous opproisol process, oul of the ollocoled funds. Corporote
Credil Deporlmenl sholl moinloin o dolobose of credii flow to such projects.

The Loon/lnvestmenl Producls sholl beor o flog /identifier in CBS seporolely os

Green/Sustoinoble Finonce io enoble generolion of MIS lhrough suiioblg repods. The

necessory chonges ore lo be done by the DlT.

13.7 Priclng of Green Finonce

The loon pricing sholl be done os per exiont guidelines. The pricing of loons

lenl/inveslment mode in excess ot Green Deposits, if ony, sholl be done bosed on lhe
similor woy of olher projects duly following the relevonl policies/guidelines.

I4. TARGET & TAONIIORING

The Reiourcei Depo menl:

. Sholl creole on exclusive Pooled Account / GL in respecl ot lending/inveslments

mode utilizing funds roised vio Green Deposits ond sei business torgels in this

regord, bosed on the Green Deposit sourcing strotegy.

. Dotobose for both sourcing & deploymenl o[ green deposils sholl be moinloined

on ongoing bosis ond the required MIS reports sholl be developed in the lT systems.

. The Activiiy/Proiect wise lorgels moy be ossigned to the Credit wings concerned
ond the outslonding position of sources & Uses sholl be updoled on regulor bosis

I5. EXTERNAI. VERIFICAIION/ASSURANCE

The ollocotion of funds roised through green deposits by the Bonk during o finonciol
yeor sholl be subjecl to on independent Third Porty Verificotion/Assuronce iirm which

sholl be done by either inlernolly lhrough Audil ond lnspeclion Depqrlment or through

exlernol ogency on on onnuol bosis.

The Third-Porty Verificotion/Assuronce Report of the Bonk sholl, ot the minimum, cover
Pag613ol1
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lhe tollowing ospects:

. Use of lhe proceeds to be in occordonce wilh the eligible green
octivities/projects indicoted in lhe Poro 19.2 obove.

. Policies ond lnternol Controls including, inlgr-olio, projecl evoluotion ond
seleclion, monogemenl of proceeds, ond volidolion of the sustoinqbility
informolion provided by lhe bonower to the Bonk ond Reporling ond
Disclosures.

t6. PACT ASSESST ENT

The Eonk with the ossistonce of externol firms sholl ossess lhe impoct ossocioled with
the funds lent for or invesled in green finonce octivities/projects through on lmpocl
Assessment Reporl.

An illusirotive list of impocl indicotors is given in ihe Annex I to this policy.

Risk Monogemenl Deporlment will ploce o memorondum before Boord on lhe
outcome of Third-Porty Verificolion/Assuronce ond lmpocl Assessment.

I7, REPORIING A DISCI.OSURES

The Resources Deporlmenl ond Risk Monogemenl Deportment sholl joinfly ploce
review reporl before the Boord of Direclors wilhin three months of the end of ihe
finonciol yeor covering following!

(o) omoLlnts roised under green deposits during the previous finonciolyeor
(b) list of green ocfivilies/projects to which proceeds hove been lent/invested, olong
with o brief descriplion of eoch projecf.

(c) the omounls ollocoted to the eligible green octivilies/projects

ld) o copy of the Third-Porty Verificotion/Assuronce Report ond the lmpoct
Assessmenl Report.

IUCo

/Hq

FOLTCY Ori GREEN DEFOSTTS (2025-26)
RFSOURCES DEPARTMENI



L" qp1+6
- ;;i r. (lmiifi.M) @

UCO BAilK
d€rEd

UCO 8onk, Ralource! D.podmanl,
ffi.4 Ertutttrt DEr

Annox I

lllustatvo lbt of lmp.ct indlcrtors

t Co

:1 fiB E

Ellglblc Prdcct
Catcgory

lmpoc't lndlcatol3 . Examplcs

Renewable Energy

Totsl reoewable capacity (in MWh)

Energy genaated per year (t{Wh)

GHG emissions avorded psr year (measured in t$nes Co2

equivela[ tCOc)

Waste Management Waste diverted from landfill per year (tonnos)

Clean Transportation

GHG emissbns avoided per yeal (tCOp)

New dean transportation infrasbucture built (km)

Number of electic or lott, emission whides poduced

Energy Efficiency
Energy savings per y+r (lvlwh)

GHG emissions avoided per year (tCOr)

Afforestatior,

Reforestation

GHG emissions reduced/Carbon Sequestration achieved

lmeasured n tCOf )
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