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Service request
information to
Bank for their

information and

Select required
service from the list

and provide .
necessary details. readiness Acknowledgement &
Pickup/Delivery Closure of the service.
address, Date & Information shared to
Customer Time Bank & DSB system

@ ® ®
@O FEORC

Send the request Sroviide % Service Delivery

through Mobile confirmation on to Customer by
App / Web / service charges, DSB Agent

IVR/Call Center to debit from

after necessary the account 1. For services booked

authentication for the same day,

allocation occurs
immediately on booking
of the service.

2. For future dated
service requests,
allocation occurs at 7
am at the day of
service.
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Doorstep Banking

Comfortable and secure online platform
for your banking operation whenever
you want wherever your are.

Don't have an account?|Register

Download and open the latest
version of DSB customer
application. For new user, Click on
“Register”.

PSB
Alliance

Welcome to

Doorstep Banking

Register and enjoy banking services at your
doorstep

E] Enter Mobile Number *

L

Enter the mobile no. which is
linked to bank account.

PSB
Alliance

Welcome to

Doorstep Banking

Register and enjoy banking services at your
doorstep

E] Enter Mobile Number *

@

1171 Select Bank *

Central Bank of Indian Overseas Integra Micro
India Indian Bank Bank Systems

°

uCo 8ank

Union Bank of
India

| hereby authorize PSBA to verify my
Account details from Integra Micro
Systems for Doorstep Banking.

Select bank and provide consent
for bank verification by clicking on
the checkbox.
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New ‘Régistration
50 % Complete

Personal Details

Please Provide Required Details to Register
Account

& Enter Name *

[l] Enter Mobile Number *

D Enter Alternate Mobile Number (Optional)

= Enter Email ID *

pgmail.com

{l Continue

I Account verification is Successful

After successful verification, enter
Name, Mobile No, Alternate
Mobile No, Email ID and click on
“Continue”.

PSB
Allia_nce

;New 4R‘e.gistrution
100 % Complete

Create Pin

Please Provide Required Details to Register

Account

& Enter New 6-digit PIN =
(e |[e|[e|[e]|le](e]
& Enter Confirm 6-digit PIN N
(e |[e|[e|[e]|[e]|[e]

| agree to the Terms & Conditions

Set 6 digit new PIN, re-enter the
PIN and provide consent to agree
Terms & Conditions. Click on
“Continue”.

&

Account Registration is Successful

Confirmation pop up will display
that customer is registered to DSB
customer application successfully.
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e Tranaformng Togethar
Welcome to
Doorstep Banking

Enter your username for secure login

Select SIM
SIM1 SIM 2
=} sim1 @ B simz <@
2. Mobile Number *
- <

@ Choose your Authentication Type *

® PIN oTP

@ Biometric 4 Pattern

After successful registeration, It
will redirect to login page. Select
SIM, Enter mobile no., select any
of the authentication type and
click on “Next”.

Login

&

User Verified

Confirmation pop up will display
that customer is successfully
verified.
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Hi, Welcome Back!
SHAMBHA ALIAS SHAMBH

= Current Services

< Selected Bank

Selected Bank Name

Integra Micro Systems

Request Account Statement

Status

@ OTP From Integra Micro Systems
: Reached Customer Place

- Locating your Nearest Bank Branch
Booking Id : SR080424190001

Enter the 6-digit OTP
Date & Time : 2024-04-08 11:03:40

Enter:volr City.Eincode™ @ @ @ [\ ® j ( ® j @
560064
@ cChoose your bank to book your service.

Favourite Saved
All Banks

By entering this OTP, | hereby authorize
6/6
Banks Accounts

Integra to get my account details from Integra
Bank of Baroda

Micro Systems.

Confirm OTP
Central 8ank of India Indian

Attempt left for Resend OTP : 3

00:42

Bank of India

Indian Overseas Bank Integra Micro Systems

After successful Login, It will
redirect to home page. To book
the service select bank.

Enter the PIN Code of the service

OTP is sent by the Bank on
location.

customer’s
Registered Mobile Number
(RMN). Enter OTP and click on
“Confirm OTP”.
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< Selected Bank
Selected Bank Name .2 E
Integra Micro Systems
o

1L Account List

=] xxXxXxxxx2345 ®
=] xxxxxx2261 (@)
=] XXXXXXXXXXXX3324 O

Save Account for Future

Cancel Proceed

< Service Booking
- © ®©
Services Address Preferred Time
—

On successful validation, Bank
account numbers in masked form
will be displayed. Select any
account for availing service and
debiting service charges.

e

=~ Financial Service

< Service Booking

=)

©

©)

Select any service as per your
requirement.

Services Address Preferred Time
———

Address

10, Nakkala Halli, Bengaluru 560064 Karnataka

Landmark : landmark
Pincode : 560064

Home

 S—

Address

22nd Floor, Vios Tower — Gate, 1, Sewri - Chembur

Rd, Wadala, Mumbai, Maharashtra 400037, India

Landmark : hoiAsSYhc
Pincode : 400037

cancel

Home

Select address and click on
“Proceed”. You can add new
address also. To add new address,
click on “+New Address”.
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< Add New Address
q Bengaluru, Karnataka 560049, India

Survey No 88 Cargo Road, Battarahalli,,
Bengaluru 560049 Karnataka

@ Enter House/Flat/Building No*

234

@ Landmark*

battarahalli

Pincode* City*
560049 Bengaluru
Change Pincode

State”

Karnataka

#== Office #, Others
Cancel Proceed

< Service Booking
] © (©)
Services Address Preferred Time

—

L ] Selected Date [ ] Dates Available = Bank Hoilday

M T w T F S S
23 24 25 26 27 28
29 30 1 2 3 4 5

Select Preferred Time Slot

Slots Unavailable @) Selected Time () Slots Available

9:00-11:00 11:00-13:00 13:00-15:00

15:00-17:00

< Booking Detdails

Selected Service Name
Request Account Statement
Service Charge

€ 88.50

Name

SHAMBHA ALIAS SHAMBH

Bank Name Service Branch Name
Integra Micro Systems Jakkurl
Address

10, Nakkala Halli,, Bengaluru 560064 Karnataka
Pincode : 560064

Account No

XXXXXXXX2345

Preferred Date Preferred Time
2024-04-22 15:00

Amount of Rs. 88.50 will be deducted
from your account which you have
selected for payment

( cancel ) Proceed

Enter the necessary details and
click on “Proceed”.

Select Date and Time as per your
availability and requirement.

Booking details will be displayed.
Verify all details and provide
consent for deduction of service
charge and click on “Proceed”.
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Booking Confirmation V
Booking ID .SR220424190005
Reference No :014910001622
Account No :IXXXXXXXX2345

Service Name’Request Account Statement Success
Disclaimers

. Service Booked Successfully, Rs. 88.50 is deducted as
30:1;:?:9‘,:;‘;36::.8 e e S 0'“"98 faa

2) Please share Authentication Code with SHAMBHA ALIAS SHAMBH
authorized Agent only.

3) No Money / Fee / Charge is to be given to the Booking ID : SR220424190005
Agent. Service Charge for the Service shall be
debited directly from the account.

4) The Agent is authorized only for the selected
service. ° Back to Homepage

5) Please make sure that you are available at
selected address for service delivery, else service
request shall be closed without any refund.

caneel

Booking ID, Reference No, Disclaimer will be displayed. Read Success message will be
Account No, Service Name will it and click on “Proceed”. displayed.
be displayed. Click on “Proceed”.
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SERVICE COMPLETION
FLOW
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25  dsbuat.imfast.co.in:3002/doorstep/layout#

: | PSB =
© | Alliance =
Tianwoming Togethe:

Delivery service will
start from branch.
Bank

will keep the
document ready and
update the status as
“Ready for Pickup”.

A Home Bi Agent Information &

%3 Services w2
AgentName : 8indu Agent Mobile No.: 9800966440 Agent Temperature: 98.00°F

Authcode :  ***** «@»

Q Current Track Details

@ Scheduled 2024-04-2307:00:13

O Ready for Pickup
@  AgentStarted

@®  Reached Branch

@®  Document Collected

@®  Reached Customer Place

(» Completed
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Booking ID SR220724190001
Booking Date and Time 22 Jul 2024 10:04 am

ADDITIONAL INFO

ADDITIONAL INFO

jookin

) 1D SR160724190018

2024-07-22 Booking 1D SR220724190001
To date -07- »
To dat 2024-07-22 Booking Date and Time 22 Jul 2024 10:04 am ooking Date and Time 16 Jul 2024 14:46 pm
o date -07-
¢ 2024-07-22 2024-07-16
Remark Ready 2024-07-16

SERVICE STATUS

@ Scheduled
10:04 AM on 22 Jul, 2024
Remarks:
NA
Ready for Pickup
10:08 AM on 22 Jul, 2024
Remarks:
Ready

Agent Started

Done
Unable to complete the service
Reached Branch

Document Collected

Reached Customer Place

Completed

2024-07-22

SERVICE STATUS

@

Scheduled

10:04 AM on 22 Jul, 2024
Remarks:

NA

Ready for Pickup
10:08 AM on 22 Jul, 2024

Remarks:
Ready

Agent Started
10:11 AM on 22 Jul, 2024

Reached Branch

Done

Document Collected
Reached Customer Place

Completed

SERVICE STATUS

@

Scheduled

02:46 PM on 16 Jul, 2024
Remarks:

NA

Ready for Pickup
02:47 PM on 16 Jul, 2024
Remarks:

Ready

Agent Started
02:50 PM on 16 Jul, 2024

Reached Branch
02:50 PM on 16 Jul, 2024

Document Collected
sve:
Enter SV(

Done

Reached Customer Place

Completed

DSB Branch user shares the
SVC with the Agent. The Agent enters the SVC
into Agent app for validation.
On successful validation, DSB Branch user will
handover the document
to the Agent and service status is changed to
“Document Collected”.

Once status updated to
Ready for Pickup, Agent will
receive a SMS and he will
start the service. Agent can
enter the remark as
“Started” and click on Done.

Once the Agent reaches the
Branch, he can enter the
remark as “Reached branch”
and click on Done.
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Booking 1D SR220724190003

Booking Date and Time 22 Jul 2024 12:19 pm
To date 2024-07-22
To date 2024-07-22

Remarks

SERVICE STATUS

) Scheduled
12:19 PM on 22 Jul, 2024
Remarks:
NA

Ready for Pickup
12:22 PM on 22 Jul, 2024
Remarks:

Ready

Agent Started
12:22 PM on 22 Jul, 2024

Reached Branch
12:23 PM on 22 Jul, 2024

Document Collected
12:23 PM on 22 Jul, 2024

Reached Customer Place

Done

Completed

NEED HELP? -

Q

@

0000

0

Scheduled

12:19 PM on 22 Jul, 2024
Remarks:

NA

Ready for Pickup
12:22 PM on 22 Jul, 2024
Remarks:

Ready

Agent Started
12:22 PM on 22 Jul, 2024

Reached Branch
12:23 PM on 22 Jul, 2024

Document Collected
12:23 PM on 22 Jul, 2024

Reached Customer Place
12:24 PM on 22 Jul, 2024

Completed
Resend SVC
svc:
602509
Done
Unable to complete the service
Return

Service Completed

You have successfully completed this
service(SR220724190003). Please give your
feedback.

GIVE FEEDBACK

When the Agent arrives at the
customer's location, the customer

On successful validation, the
Agent hands over the document to
shares the Auth code the

with the Agent. The Agent enters customer. The status of the service
the code into Agent app for request will be changed to
validation. ‘COMPLETED".




PSB
Alliance

Transforming Together

Thank You!!




