
CUSTOMER SERVICE 
BOOKING FLOW 
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Customer 

Send the request 
through Mobile 

App / Web / 
IVR/Call Center 
after necessary 
authentication 
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Select required 
service from the list 

and provide 
necessary details. 
Pickup/Delivery 
address, Date & 

Time 

Provide 
confirmation on 
service charges, 

to debit from 
the account 

Service Delivery 
to Customer by 

DSB Agent 

Acknowledgement & 
Closure of the service. 
Information shared to 

Bank & DSB system 
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Service request 
information to 
Bank for their 

information and 
readiness 

1. For services booked 
for the same day, 
allocation occurs 

immediately on booking 
of the service. 

2. For future dated 
service requests, 

allocation occurs at 7 
am at the day of 

service. 
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SERVICE FLOW  



Download and open the latest 
version of DSB customer 

application. For new user, Click on 
“Register”. 

Customer Registeration and Login  

Enter the mobile no. which is 
linked to bank account. 

Select bank and provide consent 
for bank verification by clicking on 

the checkbox. 



After successful verification, enter 
Name, Mobile No, Alternate 

Mobile No, Email ID and click on 
“Continue”. 

Set 6 digit new PIN, re-enter the 
PIN and provide consent to agree 

Terms & Conditions. Click on 
“Continue”. 

Confirmation pop up will display 
that customer is registered to DSB 
customer application successfully.   



Confirmation pop up will display 
that customer is successfully 

verified.   

After successful registeration, It 
will redirect to login page. Select 
SIM, Enter mobile no., select any 

of the authentication type and 
click on “Next”. 

Login  



After successful Login, It will 
redirect to home page. To book 

the service select bank. 

Enter the PIN Code of the service 
location. 

OTP is sent by the Bank on 
customer’s  

Registered Mobile Number 
(RMN). Enter OTP and click on 

“Confirm OTP”. 



On successful validation, Bank 
account numbers in masked form 

will be displayed. Select any 
account for availing service and 

debiting service charges. 

Select any service as per your 
requirement. 

Select address and click on 
“Proceed”. You can add new 

address also. To add new address, 
click on “+New Address”. 



Enter the necessary details and 
click on “Proceed”. 

Select Date and Time as per your 
availability and requirement. 

Booking details will be displayed. 
Verify all details and provide 

consent for deduction of service 
charge and click on “Proceed”. 



Booking ID, Reference No, 
Account No, Service Name will 

be displayed. Click on “Proceed”. 

Success message will be 
displayed. 

 Disclaimer will be displayed. Read 
it and click on “Proceed”. 



SERVICE COMPLETION 
FLOW 
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Delivery service will 
start from branch.  
Bank  
will keep the 
document ready and 
update the status as 
“Ready for Pickup”. 

Branch Role  



Once status updated to 
Ready for Pickup, Agent will 

receive a SMS and he will 
start the service. Agent can 

enter the remark as 
“Started” and click on Done. 

Once the Agent reaches the 
Branch, he can enter the 

remark as “Reached branch” 
and click on Done. 

 DSB Branch user shares the  
SVC with the Agent. The Agent enters the SVC 

into  Agent app for validation. 
On successful validation, DSB Branch user will 

handover the document  
to the Agent and service status is changed to 

“Document Collected”. 



When the Agent arrives at the  
customer's location, the customer 

shares the Auth code  
with the Agent. The Agent enters 

the code into Agent app for  
validation.  

On successful validation, the 
Agent hands over the document to 

the 
customer. The status of the service 

request will be changed to  
‘COMPLETED’. 



Thank You!! 


