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यूको बैंक 
 

UCO BANK 
सम्मान आपके विश्वास का Honours Your Trust 

___________________________________________________________________________________ 
 

Request for Proposal (RFP) For Procurement of 100 Cash Recycler Machines (Re-tendering) 

RFP REF NO: DIT/BPR & BTD/OA/3576/2019-20 Date: 27/09/2019 
 

Amendments, Addendums and Corrigendum 
 

Part-IV (Scope of the Work) 

Clause 

No 
Existing Clause Modified Clause 

1.6 

Multi-vendor software compatibility: The 

successful bidder shall agree that the 

Bank reserves the right to bring in Multi-

vendor software, hardware and if such 

a solution is contracted with a third 

party other than the successful bidder, 

the successful bidder agrees to 

cooperate with the bank for continued 

functions. 

Multi-vendor software compatibility: The 

successful bidder shall agree that the 

Bank reserves the right to bring in Multi-

vendor software, hardware and if such a 

solution is contracted with a third party 

other than the successful bidder, the 

successful bidder agrees to cooperate 

with the bank for continued functions at 

mutually agreed terms and conditions 

including cost. 

1.10 

Service like DNS setting, IP address 

changes, changing currency cassettes 

configuration, cassettes calibration, 

changing combination lock setting or 

any other activities which cannot be 

performed by Centralized solutions, 

vendor should do the same as and 

when requested by Bank without any 

additional cost to the Bank. 

Service like DNS setting, IP address 

changes, changing currency cassettes 

configuration, cassettes calibration, 

changing combination lock setting or 

any other activities which cannot be 

performed by Centralized solutions, 

vendor should provide the same. 

However, in case the change is caused 

due to Bank’s requirement then Bank will 

pay Engineer visit charge as mutually 

agreed. 

1.14 

Successful Bidder should provide all the 

Firmware/Software updates as and 

when they are released at the Cash 

Recycler supplied and duly tested at 

ATM-Switch and at least one live site.  

 

No charges shall be payable by the 

Bank for installation/reinstallation of any 

Successful Bidder should provide all the 

Firmware/Software updates as and when 

they are released at the Cash Recycler 

supplied and duly tested at ATM-Switch 

and at least one live site.  

 

No charges shall be payable by the Bank 

for installation/reinstallation of any 
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software / agent / patches / upgrade 

whatsoever at all Cash Recycler 

normally during the calendar quarterly 

preventive maintenance visits or any 

time in case of Bank’s urgent 

requirement 

software / agent / patches / upgrade 

whatsoever at all Cash Recycler normally 

during the calendar quarterly preventive 

maintenance visits.  

1.19 

The hard disk should be able to store the 

image data along with currency note 

number data for a period of at least 120 

days. The image data should be 

retrievable remotely to address any 

dispute or as a response to police / 

regulatory authorities. The successful 

bidder will be responsible for providing 

image data as required by the Bank by 

retrieving from the machine physically 

without any cost to Bank. In the event of 

successful bidder failing to provide the 

image data as per bank’s requirement 

the Bank shall levy penalty equivalent to 

the amount of disputed transaction plus 

penalties imposed by police/regulator 

/ombudsman court etc.  

 

Such data will have to be provided 

within 24 hours from the requisition by 

the bank failing which the penalty 

clause will be invoked. The data should 

be stored securely and must be 

accessible only to authorized personnel 

The hard disk should be able to store the 

image data along with currency note 

number data for a period of at least 120 

days. The image data should be 

retrievable remotely to address any 

dispute or as a response to police / 

regulatory authorities. The successful 

bidder will be responsible for providing 

image data as required by the Bank by 

retrieving from the machine physically 

with in T+1 day of request of Bank. For the 

said activity Bank will pay Engineer visit 

cost as mutually agreed.  In the event of 

successful bidder failing to provide  the 

image data as per bank’s requirement 

the Bank shall levy penalty equivalent to 

the amount of disputed transaction plus 

penalties imposed by police/regulator 

/ombudsman court etc.  

1.30 

Successful bidder will be responsible for 

loading the Bank’s approved software 

agent for EJ/Image pulling & Screen 

Content distribution and must 

coordinate with EJ/Image & Screen 

Content vendor to ensure that EJ pulling 

services are not disrupted.  

 

If the EJ agent is found to be disabled / 

disconnected, the successful bidder 

shall restore it with no extra cost to bank. 

EJ agent found disabled or 

disconnected has to be restored on T+1 

Successful bidder will be responsible for 

loading the Bank’s approved software 

agent for EJ/Image pulling & Screen 

Content distribution and must coordinate 

with EJ/Image & Screen Content vendor 

to ensure that EJ pulling services are not 

disrupted.  

 

If the EJ agent is found to be disabled / 

disconnected, the successful bidder shall 

restore it with no extra cost to bank. EJ 

agent found disabled or disconnected 

has to be restored by selected bidder on 
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basis. If the successful bidder/s is not 

able to rectify / resolve the disabled or 

disconnected sites for EJ pulling in co-

ordination with MSP/Bank, a penalty will 

be levied as mentioned under penalty 

& liquidity damage clause. Further, in 

case of any penalty (ombudsman 

award etc.) imposed on the bank due 

to non-availability of EJ due to 

disconnection, the Bank will recover the 

amount from Successful Bidder claimed 

by the cardholder. EJ agent shall be 

provided by the Bank. However, the 

bidder will help the Bank 

representative/vendor handling the EJ 

software for screen content distribution 

as & when required 

T+2 basis of receiving intimation from 

Bank or its representative. If the successful 

bidder/s is not able to rectify / resolve the 

disabled or disconnected sites for EJ 

pulling on T+2  basis of receiving 

intimation from Bank or its representative , 

a penalty will be levied as mentioned 

under penalty & liquidity damage clause. 

Further, in case of any penalty 

(ombudsman award etc.) imposed on 

the bank due to non-availability of EJ due 

to disconnection, the Bank will recover 

the amount from Successful Bidder 

claimed by the cardholder. EJ agent shall 

be provided by the Bank. However, the 

bidder will help the Bank 

representative/vendor handling the EJ 

software for screen content distribution as 

& when required. Selected bidder is liable 

for penalty if he fails to connect the EJ on 

T+2 basis of receiving intimation from 

Bank or its representative.  

1.41 

The cash recycler should be Biometric 

Enabled, EMV Chip Enabled, 

contactless enabled and Successful 

bidder should integrate with the bank 

switch as & when required by bank at 

no extra cost to bank. 

The cash recycler must be EMV Chip 

Enabled at the time of installation. 

Further, the Cash recycler should be 

ready to support Biometric or Contactless 

as required by the Bank in future. 

Successful bidder should supply 

necessary hardware & software and 

integrate with the bank switch for 

Biometric or Contactless on mutually 

agreed terms and conditions including 

cost. 

2 (A) 

The selected bidder shall deliver the 

machines within Six Weeks in North 

East region and in states where road 

permit is needed and within Four 

weeks in rest of the country from the 

date of receiving the purchase order 

over email/letter and operationalize 

it within 1 week from the date of 

receiving the intimation over e-

The selected bidder shall deliver the 

machines within Eight Weeks in North 

East region and in states where road 

permit is needed and within Six weeks 

in rest of the country from the date of 

date of completion of UAT & Bank 

Sign-off and operationalize it within 1 

week from the date of receiving the 

intimation over e-mail/letter from the 
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mail/letter from the Bank failing 

which the Bank reserves its right to 

levy liquidated damages as 

mentioned in liquidity damage 

clause. 

Bank failing which the Bank reserves its 

right to levy liquidated damages as 

mentioned in liquidity damage 

clause. One machine for UAT purpose to 

be delivered within four weeks of 

intimation of Bank. 

4 (E) 

In case Bank decides to and feels the 

necessity to install any Third party 

application for any purpose, Successful 

Bidder to do the same without any 

additional cost to the Bank. Even during 

the contract period and third party 

application at the discretion of the Bank 

has to be completed by the Successful 

Bidder in their regular visits 

In case Bank decides to and feels the 

necessity to install any Third party 

application for any purpose, Successful 

Bidder to do the same with mutually 

agreed cost. 

8 (III) 

SB has to ensure that EJ agent remains 

connected to ensure 100 % EJ pulling 

rate.  If EJ disconnected and same is not 

connected in T+1 days after same is 

brought to successful bidder notice, 

Bank will charge a penalty of Rs 1000/- 

per incident per Cash Recycler. Further, 

in case of any penalty (ombudsman 

award etc.) imposed on the bank due 

to non-availability of EJ due to 

disconnection, the Bank will recover the 

amount from Successful Bidder claimed 

by the cardholder. 

SB has to install/load the EJ agent 

software provided by Bank. EJ pulling 

shall be done by Bank or its authorised 

vendor. SB has to ensure that EJ agent 

remains connected to ensure 100% EJ 

pulling rate. If EJ disconnected and same 

is not connected in T+2 days after same is 

brought to successful bidder notice, Bank 

will charge a penalty of Rs 1000/- per 

incident per Cash Recycler. Further, in 

case of any penalty (ombudsman award 

etc.) imposed on the bank due to non-

availability of EJ due to disconnection, 

the Bank will recover the amount from 

Successful Bidder claimed by the 

cardholder. 

8 (IV) 

For spare parts / accessories ordered by 

the Bank, impacting the operation of 

Cash Recyclers, the response and 

resolution time will be four hours in 

metro/urban centre and 6 hours at 

other centre and for all other items 

which do not impact the operations of 

the Cash Recyclers, two working days. 

Penalties will be levied @ Rs.500/- per 

incident per day subject to maximum of 

Rs 50,000/- for incidents which affect the 

working/operations of the Cash 

Recyclers during warranty and 

For spare parts / accessories ordered by 

the Bank, impacting the operation of 

Cash Recyclers, the response time will be 

4 hours and resolution time will be six 

hours in metro/urban centre and 

response & resolution time is 6 hours at 

other centre and for all other items which 

do not impact the operations of the Cash 

Recyclers, two working days. Penalties will 

be levied @ Rs.250/- per incident per day 

subject to maximum of Rs 25,000/- for 

incidents which affect the 

working/operations of the Cash Recyclers 
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maximum 50 % of the AMC amount of 

the particular machine during AMC 

period. The penalties will be recovered 

from any payment due to the vendor 

under any contract with the Bank 

during warranty and maximum 25 % of 

the AMC amount of the particular 

machine during AMC period. The 

penalties will be recovered from any 

payment due to the vendor under any 

contract with the Bank 

14.  

CUSTO

MISATI

ON 

Any cost for the development of the 

interface or its customization at the SB’s 

end has to be borne by the Successful 

Bidder. Wherever required Bank will 

coordinate between Successful Bidder 

and Switch vendor for integration. 

Any cost for the development of the 

interface or its customization at the SB’s 

end has to be borne by the Successful 

Bidder. Wherever required Bank will 

coordinate between Successful Bidder 

and Switch vendor for integration. For 

implementation of the changes in 

individual machines, if Engineer visit is 

required, Bank will make the payment of 

the same as per the visit charge agreed. 

16 (IV) 

In future, Bank may carry out design 

modification and/or application 

addition to the Bank’s network, 

including modification for the security 

policy implementation. Accordingly, 

Successful Bidder should carry out 

necessary configuration changes in their 

network, as advised by the Bank time to 

time and no additional cost will be 

borne by the Bank in this regard. 

In future, Bank may carry out design 

modification and/or application addition 

to the Bank’s network, including 

modification for the security policy 

implementation. Accordingly, Successful 

Bidder should carry out necessary 

configuration changes in their network, 

as advised by the Bank time to time. For 

implementation of the changes in 

individual machines, if Engineer visit is 

required, Bank will make the payment of 

the same as per the visit charge agreed. 

4.71 

At the request of the Bank, the 

Successful bidder should provide more 

rounds of user/administrative training if 

required, without any extra cost to 

ensure utilization of these machines. 

The Successful bidder should provide all 

necessary training to branch officials / 

custodian at the time of installation of 

machine. Similar training should be 

provided at least two times to the branch 

official / custodian; without any extra 

cost to the Bank. For subsequent training, 

if required shall be imparted by the 

bidder on additional cost, mutually 

agreed cost. 
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Annexure-XII (Technical Specifications) 

Clause 

No 
Existing Clause Modified Clause 

 

1.9 

Installation of OS patches within a week 

of its release should be ensured by the 

vendor.  

Installation of OS patches has to be 

done on quarterly basis at the time of 

PM activity without any additional cost 

to Bank. 

3.15 

CR should accept deposits using any 

Bank’s Debit / Credit cards, without 

cards, using Aadhaar based 

authentications, with biometric, using 

Voice authentication, using Bar code 

reading and using QR code reading 

also. Cash Recyclers should recognize 

the Chip cards which includes EMV 

Cards, Biometric authentication, Bar 

code, QR code and accordingly display 

the screen, voice prompts. 

CR should accept deposits using any 

Bank’s Debit / Credit cards, without 

cards, using Aadhaar based 

authentications, with biometric, using 

Voice authentication using QR code 

reading also. Cash Recyclers should 

recognize the Chip cards which 

includes EMV Cards, Biometric 

authentication, QR code and 

accordingly display the screen, voice 

prompts. 

4.3 

Touch screen (with support for visually 

handicapped through FDK 4+4 & EPP 

both (which means both FDK and touch 

screen are mandatory). 

Cash Recycler should also be capable 

for providing Virtual keyboard for 

entering Aadhaar / Debit Card/ IFSC 

Number 

Touch screen (with support for visually 

handicapped through only EPP or 

through FDK & EPP both. 

Cash Recycler should also be capable 

for providing Virtual keyboard for 

entering Aadhaar / Debit Card/ IFSC 

Number 

6.3 

Cash Recycler should have minimum 6 

cassettes or higher. Cash Recycler 

should have minimum 5 deposit 

cassettes, out of which Minimum 4 

recycling cassettes should be having 

recycling capability ab-initio with 

minimum storage of 2500 notes per 

cassette and Bank may use remaining 

one cassette as only 'Acceptance 

Cassette'. One reject cassette for Non 

issuable / ATM Unfit / cash retracted 

currency with capacity of minimum 

2500 notes having at least one separate 

bin (compartment) /cassette for 

counterfeit/ suspect notes.  

Cash Recycler should have minimum 6 

cassettes or higher. Cash Recycler 

should have minimum 5 deposit 

cassettes, out of which Minimum 4 

recycling cassettes should be having 

recycling capability ab-initio with 

minimum storage of 2500 notes per 

cassette and Bank may use remaining 

one cassette as only 'Acceptance 

Cassette'. One reject cassette for Non 

issuable / ATM Unfit / cash retracted 

currency with capacity of minimum 600 

notes having at least one separate bin 

(compartment) /cassette for 

counterfeit/ suspect notes.  

6.23 
Cash recyclers with recycling capability 

deployed shall comply with RBI, IBA, 

EMV, NPCI/PCI/ NFS guidelines as on the 

All Regulatory/Statutory/NPCI/RBI/UIDAI 

etc. guidelines, Industry regulations and 

audit compliance published before bid 
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Effective date of the agreement. If any 

new guidelines are issued by these 

organizations, the Bidder shall arrange 

for its compliance/ upgradation without 

any extra cost to the Bank. 

submission date required to be 

complied by successful bidder without 

any additional charges to the Bank. 

However, if there is any additional 

hardware change required for 

compliance of Regulatory/Statutory/ 

NPCI/RBI/UIDAI etc. guidelines published 

after bid submission date, same will be 

done at mutually agreed rates. If any 

additional new third party software is 

required (excluding upgrade/patches 

of existing software), Bank will pay 

software license cost at mutually 

agreed rates. Testing cost of the same 

has to be borne by the bidder for both 

hardware and software. Bank may also 

procure the necessary compatible 

software which the bidder has to install 

at no additional cost to the Bank 

14.2 

Bidder should provide appropriate no of 

Servers for Terminal Security Solution 

(TSS) with all necessary hardware, VMs, 

database, application & system 

software with support during the 

contract period in the Bank’s DC & DR. 

The minimum specifications for the 

Servers in DC & DR are as under:  Intel 

Xeon Server 14 core CPU; 14 GB RAM, 

Hard Disk With 1 TB each. Operating 

System Microsoft SQL server 2017 Std or 

above. Database Solution (Oracle/ SQL 

Server Standard/any other). Bidder will 

submit specification of the Server & 

Required Software’s in separate sheet 

along with bid. The specification must 

cater the requirement of minimum 1000 

CRs. 

Bidder should provide Terminal Security 

Solution (TSS) with all necessary 

hardware, VMs, Database, application 

& system software with support during 

the entire contract period. The solution 

should be on hosted model at selected 

bidders own/hired premises/Data 

Center. The selected bidder to provide 

necessary dedicated connectivity from 

its managed Centre/data center to 

Bank's DC & DR location at Bangalore & 

Kolkata. The selected bidder has to 

comply with Bank's IT policy. The 

selected bidder to ensure end to end 

security features to be implemented 

and also update its system as per RBI 

guidelines. The selected bidder will allow 

Bank or its representative to conduct 

audit of their system as per Bank's 

requirement.  Bidder should ensure full 

implementation of the RBI Control 

measure security for the contract period 

in all the machines without any 

additional cost to Bank. 
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Annexure –VI  

Format of Bank Guarantee (EMD) 
 

To 

UCO BANK, 

Department of Information Technology, 

5th Floor, 3 & 4 DD Block, Sector-I,  

Salt Lake, Kolkata – 700064  

Dear Sirs, 

In response to your invitation to respond to your RFP for Procurement of 100 Cash 

Recycler Machines (re-tendering), M/s _______having their registered office at _______ 

(hereinafter called the ‘Bidder’) wish to respond to the said Request for Proposal 

(RFP) and submit the proposal for procurement of 100 Cash Recycler Machines and 

to provide related services as listed in the RFP document. 

Whereas the ‘Bidder’ has submitted the proposal in response to RFP, we, the 

________ Bank having our head office _________ hereby irrevocably guarantee an 

amount of  Rs 20,00,000  (Rupees twenty Lacs only) as bid security as required to be 

submitted by the ‘Bidder’ as a condition for participation in the said process of RFP. 

The Bid security for which this guarantee is given is liable to be enforced/ invoked: 

1. If the Bidder withdraws his proposal during the period of the proposal validity; or 

2. If the Bidder, having been notified of the acceptance of its proposal by the Bank 

during the period of the validity of the proposal fails or refuses to enter into the 

contract in accordance with the Terms and Conditions of the RFP or the terms 

and conditions mutually agreed subsequently. 

We undertake to pay immediately on demand to UCO Bank the said amount of 

Rupees Twenty Lacs without any reservation, protest, demur, or recourse. The said 

guarantee is liable to be invoked/ enforced on the happening of the 

contingencies as mentioned above and also in the RFP document and we shall 

pay the amount on any Demand made by UCO Bank which shall be conclusive 

and binding on us irrespective of any dispute or difference raised by the Bidder. 

Notwithstanding anything contained herein: 

1. Our liability under this Bank guarantee shall not exceed Rs 20, 00,000/- (Rupees 

twenty Lacs only). 

2. This Bank Guarantee will be valid upto _____; and 

3. We are liable to pay the guarantee amount or any part thereof under this Bank 
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guarantee only upon service of a written claim or demand by you on or 

before_________________________. 

In witness whereof the Bank, through the authorized officer has sets its hand and 

stamp on this  day of  at  .   

Yours faithfully,  

For and on behalf of  

____________________________ Bank.  

 

Authorised Official.  

 

(NB : This guarantee will require stamp duty as applicable and shall be signed by the 

official whose signature and authority shall be verified. The signatory shall affix his 

signature, name and designation). 

 


