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 UCO BANK 

Department of Information Technology 
 

Request for Proposal (RFP) For Selection of Vendor for Supply, Installation & Maintenance of 500 ATMs of CAPEX Model 

RFP REF NO: DIT/BPR & BTD/OA/3117/2018-19 Date: 31/10/2018 

Pre-Bid Responses/ Clarifications to Queries raised by the Bidder(s), Amendments, Addendums and Corrigendum’s 

Sl. 

No 

Page 

No 
Clause No Clause as per RFP 

Description of Query/ Clarification sought 

by Bidder 

Bank Response 

 

1 20 

2.1 

eligibility 

Criteria 

Point 2 

The bidder submitting the offer 

should have minimum average 

turnover of Rupees 20 Crores for the 

last three financial years i.e. 2015-16, 

2016-17 & 2017-18. This must be the 

individual company turnover and 

not of any group of companies. 

Request bank to amend this clause as: 

The bidder submitting the offer should 

have minimum average turnover of 

Rupees 7 Crores for the last three 

financial years i.e. 2015-16, 2016-17 & 

2017-18. This must be the individual 

company turnover and not of any group 

of companies. Please kindly refer 

government of India notification no: CVC 

notification no 018/VGL/022-377353 and 

Ministry of finance notification no: P-

45021/2/2017 

Clause stands as per RFP. 

2 25 
4 scope of 

work 4.1.9 

The vendor will deliver along with the 

ATM, 10 rolls of receipt paper of 400 

meters each & 10 rolls JP Paper of 

200 meters for each ATM. The paper 

quality of each thermal printer paper 

should ensure print retention for up to 

six months. 

Request bank to clarify this point as bank 

need each machine with 10/10 RP JP 

rolls. 

Clause modified as: 

The vendor will deliver along with 

the ATM, 2 rolls of receipt paper of 

400 meters each & 2 rolls JP Paper 

of 200 meters for each ATM… 

4 28 

4.4 

maintena

nce 4.4.2 

ATM should have design which 

provides protection from Ants, Pests, 

Rodents, snakes etc. to infiltrate in 

the machine. The vendor have to 

Request bank to do pest control on the 

site before deploying machines & also 

bank has to maintain sites clean. 

Clause modified as under: 

ATM should have design which 

provides protection from Rats, 

snakes etc. to infiltrate in the 
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arrange for replacement of the 

damaged part / replacement of 

machine as the case may be during 

the life of ATM in case of any loss 

due to Ants, Pests, Rodents, snakes 

etc. Bank will not entertain any claim 

of any part damages by Ants, Pests, 

Rodents, Snakes etc. 

machine. The vendor have to 

arrange for replacement of the 

damaged part / replacement of 

machine as the case may be 

during the life of ATM in case of any 

loss due to Rats, snakes etc. Bank 

will not entertain any claim of any 

part damages by Rats, Snakes etc. 

5 28 

4.4 

maintena

nce 4.4.3 

Bank will pay for replacement of 

parts on chargeable basis only in 

case of damage due to theft 

attempt/burglary/vandalism and 

force majeure during the contract 

period. In such cases vendor should 

submit the proof of such events while 

submitting the quotes for 

replacement on chargeable basis. 

Bank will not entertain claims like 

damage due to fluctuation in 

powers, AC not working, damage 

due to rodents etc. 

Request bank to remove this point as 

power fluctuation as this is out of our 

control & any damage due to this will be 

chargeable to the bank 

Please refer RFP clause number 

4.1.15 where it is clearly mentioned 

that Bank is asking for cut-off circuit 

/ Isolator to protect the critical ATM 

electrical and electronic parts. So, 

Bank will not entertain claims like 

damage due to fluctuation in 

powers. 

6 28 

4.4 

maintena

nce 4.4.7 

The vendor shall provide for engineer 

visits for all activities required to be 

carried out as per this Scope as well 

as on Bank’s request for 

implementation of all regulatory 

compliance issued by GOI/ 

regulatory authority at no extra costs 

to the Bank. 

Request bank to accept this clause with 

mutually agreed terms. 
No change in RFP clause 

7 28 

4.4 

maintena

nce 4.4.8 

The vendor should perform the 

various activities apart from scope of 

services defined during warranty and 

AMC at the instance of Bank like IP 

changing activities, changes in 

cassette configurations, assisting 

custodian to change combination 

lock password, loading of additional 

screens without any additional cost 

on account of Engineer visit charges 

Request bank to accept this clause with 

mutually agreed terms. 
No change in RFP clause. 



 

   

                          RFP REF NO: DIT/BPR & BTD/OA/3117/2018-19 Date: 31/10/2018                                      Page: 3 / 86 

                      

 

during warranty and at a mutually 

agreed cost during AMC period 

8 30 
4.5  DVR 

4.5.2 

The vendor to ensure that time print 

of the DVR of transaction exactly 

tallies with transaction time printed in 

EJ. Vendor to ensure that DVR 

images and Video are provided 

within 24 hours from the lodging of 

the call from vendor/Bank. 

Bank should ensure that switch should 

send date & time to synchronize all 

transaction time, when machine go 

online 

OK 

9 31 

4.6 voice 

guidance 

talking 

ATMs 4.6.1 

The vendor should provide end to 

end solution and implementation, 

including server/switch application 

component (without any additional 

cost to the Bank) suitable for visually 

challenged persons (with audio 

support) for all above ATM in 

Regional languages, Hindi & English. 

The ATM should have Voice 

Guidance flow enabled for the 

visually challenged along with Text to 

Speech, web extension services, EPP 

/functional keys based voice 

guidance support with internal 

speakers & jack. The vendor should 

also participate in the testing and 

end to end implementation and 

rollout without any additional cost to 

the Bank. The vendor shall undertake 

complete end-to-end installation & 

operationalization of ATM including 

integration with switch. The ATM 

machine should include all features 

including Braille keyboards, Function 

Display Keys that supports visually, 

physically handicapped persons. 

bank is looking for TSS or WAV files, if WAV 

files then WAV language files need to be 

provide by bank & if TTS then this 

available only in Hindi & English only or 

bank need both the solutions on the 

machine. 

Bank is looking for TTS. But in special 

cases if bank requires the wav files, 

the same to be provided by the 

successful bidder in coordination 

with the bank.  

10 31 

4.7 

Governme

nt/RBI 

Mandate4

In future, pursuant to RBI or any other 

regulatory authority’s directives for 

any development/implementation 

for any functionality, or due to 

Request bank to accept this clause with 

mutually agreed terms. 
No change in RFP clause 
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.7.1 Industry level changes or as per 

Bank’s requirement, (which may 

require software/hardware changes) 

, the same should be provided to the 

Bank without any additional cost. 

11 32 

4.8 

Delivery & 

installation

s 4.8.2 

The vendor is required to support 

Managed Service Provider agent 

installations(if any) and will have to 

enter into SLA for end user uptime 

guarantee of minimum 97% 

(calculated in quarterly basis) for 

each machine for minimum 7 years 

(two years warranty + five years 

AMC). The vendor shall provide 

remote monitoring support to the 

MSP or Bank for maintaining 97% 

upward uptime. 

Vendor should provide remote 

monitoring support to MSP's means help 

desk support to provide SLM services is it 

correct? 

Clause modified as under: 

The vendor is required to support 

Managed Service Provider agent 

installations(if any) and will have to 

enter into SLA for end user uptime 

guarantee of minimum 

97%(calculated in quarterly basis) 

for each machine for minimum 7 

years (two years warranty + five 

years AMC). The vendor shall also 

provide remote support to the MSP 

or Bank for maintaining 97% 

upward uptime. 

12 33 

4.11 EJ 

connectio

ns 4.11.1 

The vendor should load the Bank’s 

approved software agent for 

EJ/Image pulling & Screen Content 

distribution and must coordinate with 

EJ/Image & Screen Content vendor 

to ensure that EJ pulling services are 

not disrupted. If the EJ agent is found 

to be disabled/ disconnected, the 

vendor shall restore it with no extra 

cost to bank on T+1 basis. If the 

vendor is not able to rectify/resolve 

the disabled or disconnected sites 

for EJ pulling, a weekly penalty of 

Rs.1000/- per incident per machine 

will be charged if the fault is pending 

beyond T+1 with Successful vendor. 

Any loss/penalties suffered by Bank 

due to disconnection of EJ will be 

recovered from the vendor. 

EJ pulling is third party software, so 

request you please kindly put this clause 

out of OEM scope. 

Clause stands as per RFP 
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13 33 

4.11 EJ 

connectio

ns 4.11.2 

The vendor will be required to enter 

into tripartite agreement with Bank 

and MSP vendor (if any, required in 

future) for smooth ATM operation 

and EJ, Image pulling and screen 

content distribution services to avoid 

/ pay any penalty. 

Our relationship is with the bank, so this 

tripartite agreement clause needs to be 

review by the bank. 

This shall be applicable in case of 

requirement felt by the Bank. 

14 58 
Annexure I 

BG 
BG 

Request bank to consider performance 

BG as 5% instead of 10% that mentioned 

in the RFP. 

Clause stands as per RFP. 

15 76 
Annexure 

XI 3.4 

Resistance to 

Fire/Water/Temperature 

OEM provides machines as per user 

manual & technical specifications 

mentioned in the user manual. 

Clause stands as per RFP 

16 76 
Annexure 

XI 3.6 

S&G / KABA or higher dual electronic 

combination lock of 6+6 digits or 

higher, having one time combination 

(OTC) option and audit trail without 

any hardware change. Password to 

be changed at the time of 

installation of ATM and certified to 

this effect in the ATM installation 

certificate. Locking mechanism to 

comply with standards like UL 437 

VDS class etc. 

We request bank to amend this clause 

as: S&G / KABA or equivalent dual 

electronic combination lock of 6+6 digits 

or higher, having one time combination 

(OTC) option and audit trail without any 

hardware change. Password to be 

changed at the time of installation of 

ATM and certified to this effect in the 

ATM installation certificate.  

Clause modified as: 

S&G / KABA or equivalent/ higher 

dual electronic combination lock 

of 6+6 digits or higher, having one 

time combination (OTC) option 

and audit trail without any 

hardware change. Password to be 

changed at the time of installation 

of ATM and certified to this effect in 

the ATM installation certificate. 

Locking mechanism to comply with 

standards like UL 437 VDS class etc. 

17 82 
Annexure 

XI 7.9 

One parallel port, 3 or more ports 

accessible from front side, on-board 

audio (Machine should have the 

compatibility so as to support the 

functionality and specification 

defined in the RFP.) 

Today no one use parallel port in CD 

machine, so request you please kindly 

remove the same. Request you please 

kindly consider 2 USB ports at front side & 

rest all USB ports on back side of PC. 

Clause modified as under: 

Minimum 2 USB ports at front side & 

rest all USB ports may be provision 

at back side. (Machine should 

have the compatibility so as to 

support the functionality and 

specification defined in the RFP.) 

18 82 
Annexure 

XI 7.13 

101 keys Keyboard integrated with 

Mouse operations (no separate 

mouse). In case of key board not 

integrated with mouse, vendor can 

Request bank to remove this clause as it 

will create fraudulent practices on the 

CD machine. 

Clause stands as per RFP. 
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provide separate mouse. 

19 83 
Annexure 

XI 8.1 

SVGA compliant 10” (Ten Inch) and 

above colour LCD Display with touch 

screen monitor with 1024x768 

resolution having 8 or more 

operational or functional display 

keys. Vandal Screen with Privacy 

Filter, Triangular screen support. 

We request bank to consider CD/ATM 

machine screen 15" or above. 
Clause stands as per RFP. 

20 84 
Annexure 

XI 9.1 

The PIN PAD must be rugged spill 

proof Triple DES enabled with 

polycarbonate tactile/ stainless steel 

16 key alpha/numeric (EPP PIN pads) 

Keys. EPP Keypad to be PCI version 

3.x or later compliant, Supporting 

Remote Key Management loading 

feature, Access For All (AFA) 

Standards, Physical Protection as per 

“PIN Protection Principles and 

Techniques” (PIN Shield) and 

approved Algorithm(s) for PIN 

Encryption. Support advanced 

Encryption Standard in future without 

any additional hardware. (PCI 

version 3.x or later, certificate to be 

submitted) 

Request bank to consider EPP PCI version 

4.x 
Clause stands as per RFP 

21 84 
Annexure 

XI 9.4 

EPP keypad should be in 

conformance to PCI version 3.x or 

above and ADA compliant with 

sealed metal keypad. Vendor to 

submit the Certificate for 

conformance to any of the 

international standards should be 

attached along with the offer 

Request bank to consider EPP PCI version 

4.x 
Clause stands as per RFP 

22 84 
Annexure 

XI 9.8 

Conformance to PCI version 3.x or 

above EPP Standards which should 

also support RuPay, VISA, 

MASTERCARD, JCB, Union PAY 

&Diner cards. 

Request bank to consider EPP PCI version 

4.x 
Clause stands as per RFP 
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23 86 
Annexure 

XI 11.1 

Minimum 40 column thermal /Dot 

Matrix Printer to print audit trail as per 

Bank’s requirement. If journal printer 

runs out of paper or gets jammed or 

becomes non-functional, ATM should 

not function. 

Request bank to remove Journal printer 

from machine specifications, as today 

most of the banks use EJ pulling software 

on the machine & it will assist bank to get 

EJ files on the central server. Also Journal 

printer is an additional hardware in the 

machine & it will increase cost of the 

machine & also to maintain Journal 

paper is an additional cost & work for the 

bank. 

Clause stands as per RFP 

24 93 
Annexure 

XI 13.3.9 

ATMs should be provided with Anti-

virus solution to facilitate blocking of 

malicious codes/traffic entering the 

ATM. Alternatively, the vendor should 

provide ATM specific firewall to take 

care of intrusion detection, port 

scans and other common virus 

attacks. 

We request bank to remove this clause 

from annexure XI, as bank already 

mentioned white listing software in 

technical specification sheet.  

Clause stands as per RFP 

25 95 
Annexure 

XI 18.3 

ATM should be provided with Anti-

virus solution. Updating the Anti-Virus 

software will be the responsibility of 

the vendor also the vendor will be 

responsible for OS hardening, 

installation of service pack, and 

patch files. 

We request bank to remove this clause 

from annexure XI, as bank already 

mentioned white listing software in 

technical specification sheet.  

Clause stands as per RFP 

26 96 
Annexure 

XI 20.4 

Support to add additional 2nd 

external camera for site surveillance. 

Please clarify- Bank need second dome 

camera along with CD/ATM machine or 

bank will install 2nd camera by their own. 

Clause number 20.1 shall be read 

as under: 

DVR (Digital Video Recorder) 

provided must be able to capture 

image of the customer, when the 

customer enters the ATM room and 

also when the customer does a 

transaction at the ATM. ATMs 

should be with pinhole camera 

installed inside with motion 

detection capability. The images 

captured by the cameras should 

be recorded on ATM hard disc. In 

addition, one external camera 

should be attached to ATM and 

Images/videos captured by the 
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same will be stored at ATM hard 

disk.  Solution should be able to 

store Minimum 6 months of video 

images at an average of 600 

transactions per day in the hard 

disc at any point of time. 

Additionally provision for 2nd 

external camera for site 

surveillance must be available. 

27 97 
Annexure 

XI 20.12 

The cameras should be pilfered 

proof and hidden 
Please clarify what is mean by hidden? 

The camera lense should not be 

visible. 

28 112 
Annexure 

XX 34-35 
S & G Lock/MAS Hamilton Lock 

Request bank to consider : S & G 

Lock/MAS Hamilton Lock or equivalent 

lock 

Clause modified as under: 

S&G Lock/MAS Hamilton Lock or 

equivalent lock. 

29 12 1.2.17 

The Price Bid must include all 

required software including licenses, 

all hardware and network 

equipment along with specification, 

Model No, Part No and Price Tag 

covering warranty period of three 

years and four years Annual 

Maintenance Contract (AMC Cost). 

The Price Bid should also include all 

applicable taxes such as 

Sales/VAT/Service/ Waybill etc. as 

per Annexure-I & II. The Octroi/ Entry 

Tax will be paid extra, wherever 

applicable on submission of actual 

tax receipt. 

Under GST vendor cannot pay on behalf 

of Bank, Bank has to pay for waybill  
Clause stands as per RFP 

30 20 

2.1 (2) 

Eligibility 

Criteria 

The bidder submitting the offer 

should have minimum annual 

turnover of Rupees 20 Crores per 

year during last three financial years 

i.e. 2015-16, 2016-17 & 2017-18. This 

must be the individual company 

turnover and not of any group of 

companies 

Turnover of Rs 20 Cr is too low for an RFP 

of this size. Request bank to reconsider 

100 CR minimum turnover. Also request 

bank to consider any previous years 

financials if financials of 2017-18 are 

unaudited 

Clause stands as per RFP 
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31 26 
4. Scope 

of Work 

4.3.1 The vendor must ensure before 

delivery that operating system is 

encrypted and hardened to block 

the services which are not required. 

The vendor has to provide 

comprehensive white listing solution 

to prevent the machine from any 

cyber-attack, intrusion, virus, worm, 

malware, Trojan any other malicious 

software or similar vulnerability 

known as on date as well as future 

emergence. The vendor to ensure 

implementation of only essential 

services and the security to the 

satisfaction of Bank's IT Security 

team. In case of any deviation / 

vulnerability, vendor to revert back 

to system hardening, post blocking 

as specified by Bank at no extra cost 

to Bank within shortest possible time. 

If any loss occurs to the bank due to 

not following the mentioned items 

then the vendor undertakes to pay 

the amount of loss occurred to bank 

along with penalty if any levied 

within 7 days of incident happened 

or bill raised by bank whichever is 

earlier. 

ATM once installed will be connected to 

bank's network and successful bidder will 

not have any control to Bank's network, 

thus we request the Bank to restrict this 

obligation till installation of the ATM and 

request revised clause and restrict 

Bidder's responsibility to keep the ATM 

free from any malware/virus worms, 

Trojans till the date of installation of ATM.  

Clause stands as per RFP 

32 26 
4. Scope 

of Work 

4.3.2 In the event of Original 

Software Developer ceasing support 

to the existing operating system 

within 7 years (2 years warranty & 5 

years of AMC period), the vendor 

shall upgrade and install the latest 

higher version of operating system 

and all application software 

supporting the operating software for 

satisfactory function of ATM on all 

ATM deployed with no extra cost to 

Bank. The vendor shall also upgrade 

hardware required to support the 

Vendor cannot envisage the future 

upgrade or update requirement of 

software to be done, all the third party 

and ATM software should be upgradable 

on mutually agreed cost with the Bank 

Clause stands as per RFP 
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higher version of operating system (if 

required) at mutually agreed cost 

during the Contract period (2 year 

warranty & 5 Year AMC) 

33 26 4.3.1 

The Successful bidder must ensure 

before delivery that operating 

system is encrypted and hardened 

to block the services which are not 

required. Successful bidder has to 

provide comprehensive white listing 

solution to prevent the machine from 

any cyber-attack, intrusion, virus, 

worm, malware, Trojan any other 

malicious software or similar 

vulnerability known as on date as 

well as future emergence . The 

successful bidder to ensure 

implementation of only essential 

services and the security to the 

satisfaction of Bank's IT Security 

team. In case of any deviation / 

vulnerability, successful bidder to 

revert back to system hardening, 

post blocking as specified by Bank at 

no extra cost to Bank within shortest 

possible time. If any loss occurs to the 

bank due to not following the 

mentioned items then the successful 

bidder undertakes to pay the 

amount of loss occurred to bank 

along with penalty if any levied 

within 7 days of incident happened 

or bill raised by bank whichever is 

earlier. 

ATM once installed will be connected to 

bank's network and successful bidder will 

not have any control to Bank's network, 

thus we request the Bank to restrict this 

obligation till installation of the ATM and 

request revised clause and restrict 

Bidder's responsibility to keep the ATM 

free from any malware/virus worms, 

Trojans till the date of installation of ATM.  

Clause stands as per RFP 

34 27 4.3.3 

For upgradation of software 

pertaining to ATM for the purpose of 

enhancing their functionality to meet 

mandatory compliance from 

regulatory authorities or by bank with 

no extra cost to bank. For 

replacement/addition of hardware 

While we can ensure compliance to the 

regulatory requirement applicable as on 

the date of submission of response to the 

RFP, it is difficult to envisage what 

changes will happen in the regulatory 

compliances requirements in future and 

what corresponding changes will be 

Clause modified as under: 

For upgradation/ updation of 

software pertaining to ATM for the 

purpose of enhancing their 

functionality to meet mandatory 

compliance from regulatory 
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component, if required, to meet 

mandatory regulatory compliances 

will be done on mutually agreed 

terms. 

needed to the ATM or software. We 

therefore request the Bank to kindly 

modify this clause to mean that all the 

regulatory compliance requirements till 

the date of RFP submission will be with no 

extra cost to the Bank and any changes 

thereafter will be based on terms as 

mutually agreed between the successful 

bidder and Bank. 

authorities or by bank with no extra 

cost to bank. For replacement/ 

addition of hardware component, 

if required, to meet mandatory 

regulatory compliances will be 

done on mutually agreed terms. 

35 28 4. SOW 

4.4.3 Bank will pay for replacement 

of parts on chargeable basis only in 

case of damage due to theft 

attempt/burglary/vandalism and 

force majeure during the contract 

period. In such cases vendor should 

submit the proof of such events while 

submitting the quotes for 

replacement on chargeable basis. 

Bank will not entertain claims like 

damage due to fluctuation in 

powers, AC not working, damage 

due to rodents etc. 

As per clause #5.11.4. - ATMs kept down  

for replacement of parts on chargeable 

basis due to fluctuation in powers, AC not 

working, damage due to rodents will be 

considered under downtime and a 

penalty will be levied accordingly.  We 

therefore request the bank to please 

review this clause (4.4.3) as it is the liability 

of the corresponding MS vendor for 

maintaining the power and AC 

functioning. These factors causing the 

damage are not in the control of the 

bidder.   

Please refer RFP clause number 

4.1.15 where it is clearly mentioned 

that Bank is asking for cut-off circuit 

/ Isolator to protect the critical ATM 

electrical and electronic parts. So, 

Bank will not entertain claims like 

damage due to fluctuation in 

powers. 

36 28 4. SOW 

Repair /replacement: 4.4.4 On 

receipt of Bank’s approval for parts 

replacement, repair/replacement 

has to be carried out and 

completed within 48 hours, else, the 

delay will be counted as downtime 

and penalty will be levied @ Rs. 

1000/- per day for every day of delay 

beyond TAT up to maximum limit or 

Rs.0.50 lacs per instances. This 

penalty will be apart from downtime 

penalty. 

The Penalty is too high. We request bank 

to reconsider the same and cap it to max 

5000/- The bidder would always do his 

best efforts to replace the part asap.  

Clause stands as per RFP. 

37 30 
4. Scope 

of Work 

4.4.20 If bank desires, the Successful 

bidder/s required to provide training 

to branch officials along with 

preventive maintenance without any 

cost to the Bank. 

To plan the training as per the 

expectations, Please elaborate a bit for 

the training expectations on the PM and 

who would these officials be. 

Clause stands as per RFP 
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38 30 
4. Scope 

of Work 

4.4.22 The vendor shall provide all 

necessary support including training 

to the MSP and installation of EJ 

client on each machine. The report 

of the MSP will be considered as final 

for arriving at end-user availability for 

the purpose of SLA and penalty 

calculation. Now the same support 

should be given to bank. 

Request bank to clarify the training 

required to be provided to the MSP. Also, 

is it fair to assume that bank is not 

expecting the MS support that current MS 

vendor is providing. Further, we 

understand the EJ client agent will be 

provided by the bank and will be 

installed during the CD installation. Any 

further support for EJ related calls will be 

on chargeable basis. Request bank to 

please clarify.   

Further, the report on end-user availability 

may vary to the uptime report as shared 

by the bidder for the higher amount of 

dependencies of the bidder like site 

access, cash availability, etc. Hence 

request bank to consider the CD uptime 

report as shared by the bidder for CD 

availability 

Clause stands deleted. 

 

39 30 
4. Scope 

of Work 

4.4.17 The Cash Dispenser should be 

capable of working without air-

condition environment. 

Air Conditioning is an important factor 

ensuring the functioning of the CDS and 

thus availability. AC is required and 

hence we request bank to remove this 

clause. 

Clause stands as per RFP. 

40 31 
4. Scope 

of Work 

4.7.1 In future, pursuant to RBI or any 

other regulatory authority’s directives 

for any development / 

implementation for any functionality, 

or due to Industry level changes or 

as per Bank’s requirement, (which 

may require software/ hardware 

changes), the same should be 

provided to the Bank without any 

additional cost. 

Changes in hardware or software due to 

regulatory authorities directives cannot 

be envisaged, vendor can comply to all 

the directives which are being issued till 

the time of submission of bid, any future 

changes in hardware or software will be 

done on mutually agreed cost 

Clause stands as per RFP 

41 31 
4. Scope 

of Work 

4.8.2 The vendor is required to 

support Managed Service Provider 

agent installations(if any) and will 

have to enter into SLA for end user 

uptime guarantee of minimum 

97%(calculated in quarterly basis) for 

each machine for minimum 7 years 

We request the bank to confirm that the 

UPTIME SLA here is with respect to the HW 

maintenance and not the end user 

uptime SLA. The End user UPTIME SLA 

depends on many other factors that an 

MSP is responsible for and therefore we 

will have exclusions discussed and 

Clause modified as under: 

The vendor is required to support 

Managed Service Provider agent 

installations(if any) and will have to 

enter into SLA for end user uptime 

guarantee of minimum 
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(two years warranty + five years 

AMC). The vendor shall provide 

remote monitoring support to the 

MSP or Bank for maintaining 97% 

upward uptime. 

documented.  97%(calculated in quarterly basis) 

for each machine for minimum 7 

years (two years warranty + five 

years AMC). The vendor shall also 

provide remote support to the MSP 

or Bank for maintaining 97% 

upward uptime. 

 

42 31 4.7.1 

In future, pursuant to RBI or any other 

regulatory authority’s directives for 

any development / implementation 

for any functionality, or due to 

Industry level changes or as per 

Bank’s requirement, (which may 

require software/ hardware 

changes), the same should be 

provided to the Bank without any 

additional cost. 

While we can ensure compliance to the 

regulatory requirement applicable as on 

the date of submission of response to the 

RFP, it is difficult to envisage what 

changes will happen in the regulatory 

compliances requirements in future and 

what corresponding changes will be 

needed to the ATM or software. We 

therefore request the Bank to kindly 

modify this clause to mean that all the 

regulatory compliance requirements till 

the date of RFP submission will be with no 

extra cost to the Bank and any changes 

thereafter will be based on terms as 

mutually agreed between the successful 

bidder and Bank. 

Clause stands as per RFP 

43 31 4.7.2 

Bank may require starting new 

product/functionality/features in 

future on these machines. The 

vendor to provide any patch support 

(if required for such new 

functionality/feature) free of cost to 

the Bank during contract period for 

successful implementation. 

While we can ensure compliance to the 

requirement specified in the RFP as on 

the date of submission of response to the 

RFP, it is difficult to envisage new 

product/functionality/features will be 

required in future and what 

corresponding changes will be needed 

to the ATM or software. We therefore 

request the Bank to kindly modify this 

clause to mean that all the regulatory 

compliance requirements till the date of 

RFP submission will be with no extra cost 

to the Bank and any changes thereafter 

will be based on terms as mutually 

agreed between the successful bidder 

and Bank. 

Clause modified as under: 

Bank may require starting new 

product/ functionality/ features in 

future on these machines. The 

vendor to provide any patch 

support (if required for such new 

functionality/feature) in mutually 

agreed cost during contract period 

for successful implementation. 
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44 31 4.7.3 

ATM deployed shall comply with RBI, 

IBA, EMV, NPCI/PCI/ NFS guidelines 

as on the Effective date of the 

agreement. If any new guidelines 

are issued by these organizations, 

the Bidder shall arrange for its 

compliance/ upgradation without 

any extra cost to the Bank. 

While we can ensure compliance to the 

regulatory guidelines applicable as on 

the date of submission of response to the 

RFP, it is difficult to envisage what 

changes will happen in the regulatory 

guidelines requirements in future and 

what corresponding changes will be 

needed to the ATM or software. We 

therefore request the Bank to kindly 

modify this clause to mean that all the 

regulatory compliance requirements till 

the date of RFP submission will be with no 

extra cost to the Bank and any changes 

thereafter will be based on terms as 

mutually agreed between the successful 

bidder and Bank. 

Clause stands as per RFP 

45 33 4. SOW 

4.11.1 The vendor should load the 

Bank’s approved software agent for 

EJ/Image pulling & Screen Content 

distribution and must coordinate with 

EJ/Image & Screen Content vendor 

to ensure that EJ pulling services are 

not disrupted. If the EJ agent is found 

to be disabled/disconnected, the 

vendor shall restore it with no extra 

cost to bank on T+1 basis. If the 

vendor is not able to rectify/resolve 

the disabled or disconnected sites 

for EJ pulling, a weekly penalty of 

Rs.1000/- per incident per machine 

will be charged if the fault is pending 

beyond T+1 with Successful vendor. 

Any loss/penalties suffered by Bank 

due to disconnection of EJ will be 

recovered from the vendor. 

We request the bank to review the 

clause and please confirm that the 

Vendor is not held liable for Penalty here 

as the EJ pulling & functioning of EJ 

agent is the ownership of MS vendor.  HW 

is rarely a reason for the disconnection of 

sites for EJ pulling and hence we request 

bank to remove this penalty clause for 

the RFP.  

Clause stands as per RFP 

46 33 4.9.1 

The vendor should undertake the 

shifting of ATMs from one place to 

another in case of requirement after 

dispatch of the machine. Before 

dispatch of the machines, if bank 

changes the delivery address then 

Change in place of delivery to be 

restricted to before dispatch of the 

goods from warehouse. After dispatch 

change of delivery location not 

permissible, as the new GST rules will not 

allow diversion of goods outside the 

Clause modified as under: 

Bank reserves right to request 

diversion of machines from one site 

to another which are yet to be 

dispatched except for diversions 
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the vendor should execute the 

revised work order. If there is inter-

state location change and there is 

requirement of e-way bill, the same 

will be provided by the Bank. The 

price quoted should be inclusive of 

all expenditures incidental to shifting 

including dismantling, packing, 

loading, unloading, unpacking, 

transit insurance, de-installation and 

reinstallation and transportation 

charges. The cost of transit insurance 

will be borne by the vendor and 

should be included in the cost of the 

machine. If the machine is installed 

in initial location then only Bank will 

bear the cost of shifting including 

transit insurance. Bank will generate 

e-way bill. It is the responsibility of the 

vendor to install the machine in new 

location at no extra cost to Bank. 

original state where the goods were 

initially shipped. Also there will be an 

additional cost involved for diversions, if 

the new location is a different city other 

than the originally invoiced /dispatched 

location. This is to cover up the additional 

transportation cost which will be incurred. 

from non-entry / road permit state 

sites to states that require entry / 

road permit. If any such machines 

are yet to be shipped the 

Successful bidder shall bear the 

entire expenditure incidental to 

such diversion. 

47 33 4.11.1 

The vendor should load the Bank’s 

approved software agent for 

EJ/Image pulling & Screen Content 

distribution and must coordinate with 

EJ/Image & Screen Content vendor 

to ensure that EJ pulling services are 

not disrupted. If the EJ agent is found 

to be disabled/disconnected, the 

vendor shall restore it with no extra 

cost to bank on T+1 basis. If the 

vendor is not able to rectify/resolve 

the disabled or disconnected sites 

for EJ pulling, a weekly penalty of 

Rs.1000/- per incident per machine 

will be charged if the fault is pending 

beyond T+1 with Successful vendor. 

Any loss/penalties suffered by Bank 

due to disconnection of EJ will be 

recovered from the vendor. 

Neither the EJ agent nor the network is 

provided by the bidder. How can bidder 

predict rate of failure of EJ 

agent/network. Request bank to delete 

the clause. 

Clause stands as per RFP 
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48 35 5.5.1 

The selected bidder shall deliver the 

machines within Six Weeks in North 

East Area and in states where road 

permit is needed and within Four 

weeks in rest of the country from the 

date of receiving the purchase order 

over e-mail/letter and operationalize 

it within 1 week from the date of 

receiving the intimation over e-

mail/letter from the Bank failing 

which the Bank reserves its right to 

levy liquidated damages. 

Request this to be increased to seven 

weeks to North east Area and Fiver 

weeks for rest of the country. 

Clause stands as per RFP 

49 36 5.5.6 

5.5.6 The successful bidder is required 

to transport the Goods to a specified 

place of destination within India, 

defined as the Project Site, transport 

to such place of destination in India, 

including insurance and storage, 

shall be arranged by the bidder, and 

the related costs shall be included in 

the quoted Price. Cost for obtaining 

necessary road permits and other 

related permits will be the 

responsibility of selected bidder. 

The Bidder can arrange the transit 

insurance till the time of delivery to the 

site. Once the material is delivered it 

would become the Banks asset and the 

bidder will have no control on the same. 

Later to delivery in site, Bank is requested 

to arrange for storage insurance. 

Clause modified as under: 

The successful bidder is required to 

transport the Goods to a specified 

place of destination within India, 

defined as the Project Site, 

transport to such place of 

destination in India, including 

insurance, and the related costs 

shall be included in the quoted 

Price. Cost for obtaining necessary 

road permits and other related 

permits will be the responsibility of 

selected bidder. 

50 36 5.5.7 

5.5.7 Bank reserves right to request 

diversion of machines from one site 

to another either in transit or yet to 

be dispatched except for diversions 

from non-entry / road permit state 

sites to states that require entry / 

road permit. If any such machine are 

yet to be shipped or are in transit the 

Successful bidder shall bear the 

entire expenditure incidental to such 

diversion. For any machine delivered 

and / or installed at the initial 

location. The shifting will include all 

work incidental to shifting including 

Change in place of delivery to be 

restricted to before dispatch of the 

goods from warehouse. After dispatch 

change of delivery location not 

permissible, as the new GST rules will not 

allow diversion of goods outside the 

original state where the goods were 

initially shipped. Also there will be an 

additional cost involved for diversions, if 

the new location is a different city other 

than the originally invoiced /dispatched 

location. This is to cover up the additional 

transportation cost which will be incurred. 

Clause modified as under: 

Bank reserves right to request 

diversion of machines from one site 

to another which are yet to be 

dispatched except for diversions 

from non-entry / road permit state 

sites to states that require entry / 

road permit. If any such machines 

are yet to be shipped the 

Successful bidder shall bear the 

entire expenditure incidental to 

such diversion. 
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de-installation, dismantling, packing, 

loading, transportation, transit 

insurance, unloading, unpacking 

and reinstallation at the new site / 

location. If the machine is installed in 

initial location then only bank will 

bear the cost of shifting including 

transit insurance. It is the responsibility 

of the bidder to install the machine 

in new location at no extra cost to 

bank. 

51 37 5.6 

The Bank proposes to offer 

approximately 500 ATMs under 

buyback. The machines under 

buyback may not necessarily be 

from the site where new machine is 

to be installed. The number of ATMs 

under buyback may not be in the 

ratio of 1:1 and may be less than 1:1. 

The vendor must agree to buyback 

of existing Diebold, NCR, Vortex and 

Wincor make ATMs on “AS IS WHERE 

IS” basis. The entire process of 

removing of old ATMs from the 

existing sites will be done by selected 

bidder without any extra cost to the 

Bank. Wherever necessary, the 

vendor should also undertake de-

installation of existing CDs/ATMs and 

installation of new ATM on the same 

day to minimize the downtime of 

ATMs and handover the hard disk, 

EPP, Currency cassette of the old 

ATM to the respective branches. This 

should be done as part of the 

project and vendor should take 

back existing ATM and install the 

new ATM simultaneously. Bank will 

release the payment to the vendor 

after adjustment of the cost of old 

ATMs/CDs (buyback cost) finalized 

The machines under buyback, if the old 

ATM site is different from the new ATM 

site, request the bank to consider a 

nominal charges for the take back. As 

there are two different locations involved 

the cost of transportation and manpower 

are different, and request bank's 

consideration for the additional cost. For 

replacements on the site where the new 

machine is delivered in the same place 

of the new ATM, it can be done free of 

cost. And for all buyback orders, Bank 

should be providing the GST invoice to 

the extent of the buyback cost finalized 

as per the RFP. And the old machine 

pickup will happen only against this 

invoice , and for penalty calculations this 

date of invoice handover by the bank 

has to be considered  

Clause modified as under: 

 

The Bank proposes to offer 

approximately 500 ATMs under 

buyback. The machines under 

buyback may not necessarily be 

from the site where new machine is 

to be installed. The number of ATMs 

under buyback may not be in the 

ratio of 1:1 and may be less than 

1:1. The vendor must agree to 

buyback of existing Diebold, NCR, 

Vortex and Wincor make ATMs on 

“AS IS WHERE IS” basis, Preferably in 

same district or city. The entire 

process of removing of old ATMs 

from the existing sites will be done 

by selected bidder without any 

extra cost to the Bank. Wherever 

necessary, the vendor should also 

undertake de-installation of existing 

CDs/ATMs and installation of new 

ATM on the same day to minimize 

the downtime of ATMs and 

handover the hard disk, EPP, 

Currency cassette of the old ATM 
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as per RFP on confirmation of 

replacement & removal of old ATMs 

from sites. The Purchase Order will 

specify whether it is replacement 

order under buyback. 

to the respective branches. This 

should be done as part of the 

project and vendor should take 

back existing ATM and install the 

new ATM simultaneously. Bank will 

release the payment to the vendor 

after adjustment of the cost of old 

ATMs/CDs (buyback cost) finalized 

as per RFP on confirmation of 

replacement & removal of old 

ATMs from sites. The Purchase Order 

will specify whether it is 

replacement order under buyback. 

52 37 5.7 

 70% of the value of the equipment 

will be paid after delivery, 

completion of successful installation 

of the ATM and the same going live 

on UCO Bank's network. The 

payment will be made on receipt of 

the invoices  

The Bank is aware that ATM going live on 

Bank's network is dependent on factors 

within the control of the Bank such as 

availability of 3 phase power supply, 

network connectivity etc.  If the vendor 

has completed the installation of ATM 

and for reasons not attributable to the 

vendor ATM cannot go live on the Bank's 

network within 7 days of delivery, then 

the Bank is requested to release 90% of 

the payment.  

Clause stands as per RFP 

53 37 5.7 

 70% of the value of the equipment 

will be paid after delivery, 

completion of successful installation 

of the ATM and the same going live 

on UCO Bank's network. The 

payment will be made on receipt of 

the invoices along with duly certified 

installation report from the respective 

Branch Head. 20% of the value of 

equipment after 30 days of live run. 

The Bank is aware that ATM going live on 

Bank's network is dependent on factors 

within the control of the Bank such as 

availability of 3 phase power supply, 

network connectivity etc.  If the vendor 

has completed the installation of ATM 

and for reasons not attributable to the 

vendor ATM cannot go live on the Bank's 

network within 7 days of delivery, then 

the Bank is requested to release 90% of 

the payment.  

Clause stands as per RFP 

54 37 5.7 

The balance 10% will be paid after 

the warranty period or on submission 

of performance Bank Guarantee 

(BG) to the payment authority for 

We request the bank to release 10% 

value of equipment on the vendor 

completing deployment of ATM as delay 

in release of 10% will result non-

Clause stands as per RFP. 
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equivalent amount till warranty 

period.  

recognition of revenue for the vendor 

with respect to such ATMs further we also 

request the Bank to kindly delete the 

requirement of Bank guarantee as the 

contract performance guarantee of 10% 

of the contract value will be valid for 51 

months. 

55 38   

Note: In case of States having Road 

Permit /entry tax, the successful 

Bidder will have to liaison with local 

tax authorities at each of the 

locations to obtain the necessary 

permissions from the respective 

authorities. Obtaining the necessary 

permission will be the responsibility of 

the Bidder. The Bank will not arrange 

for any Road Permit / Sales Tax 

clearance for delivery of ATMs & 

other equipments to different 

locations. UCO Bank will not provide 

any C Form or Way Bill etc. 

Clearance of the equipment from 

Tax Authorities would be the 

responsibility of the bidder. Delay in 

delivery due to these will be 

considered under liquidity damage. 

In cases where bank advises for diversion 

of the ATMs after movement to the 

original location, the bank has to provide 

the E-way bill to new location address 

where the diversion is requested.  

Bank will not provide e-way bill. 

Bidder has to generate e-way bill 

by their own. 

56 39 5.9.2.2 

During AMC period Bank will pay 

AMC for ATMs only. The Bank shall 

not pay any separate AMC charges 

on any software supplied and 

installed to meet the requirements of 

this RFP. 

Request bank to pay for software AMC 

also as without which the upgrade and 

updates of software cannot be provided 

free of cost as mentioned by the bank in 

earlier clauses 

Clause stands as per RFP 

57 42 5 Part-V 

5.11.4 ATMs kept down by successful 

bidder for replacement of parts on 

chargeable basis due to fluctuation 

in powers, AC not working, damage 

due to rodents will be considered 

under downtime and a penalty will 

be levied accordingly. 

We request bank to remove this clause as 

these factors like fluctuation in power, 

nonfunctioning of AC are not in bidder's 

control and hence bidder should not be 

liable for the downtime caused by these 

reasons. 

Please refer RFP clause number 

4.1.15 where it is clearly mentioned 

that Bank is asking for cut-off circuit 

/ Isolator to protect the critical ATM 

electrical and electronic parts. So, 

Bank will not entertain claims like 

damage due to fluctuation in 
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powers 

58 43 5 Part-V 

5.11.7: Uptime Penalty clause - Rs. 

5,000 for every one percent or part 

there of decrease in guaranteed 

quarterly uptime for each 

ATMs/equipment.   

Requesting bank to either reduce the 

Penalty @ Rs.500/- per Percentage drop 

up to maximum limit of 50% of Quarterly 

AMC value of that ATM OR  keep the 

AMC to 10% of the unit cost of ATM 

Clause stands as per RFP 

59 43 5 Part-V 

5.11.12: The Uptime Penalty clause 

says - During the warranty period: 

The maximum penalty levied per 

ATM location shall not be more than 

the following year AMC amount 

quoted by the selected bidder for 

the location per quarter.  

5.11.13 During the AMC period: The 

maximum penalty levied per ATM 

location shall not be more than the 

respective years AMC amount 

payable, if contacted, for the 

location per quarter. 

We request the bank to please clarify 

that per this clauses the max Penalty per 

quarter (SLA period) for a defaulting 

location (ATM) is the AMC value of the 

defaulting ATM for that quarter and NOT 

the annual AMC value of that defaulting 

ATM.” 

Clause modified as under: 

5.11.12: The Uptime Penalty clause 

says - During the warranty period: 

The maximum penalty levied per 

ATM location shall not be more 

than the following year AMC 

amount quoted by the selected 

bidder for the location per quarter.  

5.11.13 During the AMC period: The 

maximum penalty levied per ATM 

location shall not be more than the 

respective quarter AMC amount 

payable, if contracted, for the 

location per quarter. 

60 45 5.14.1 

In case the delivery & installation is 

delayed beyond the scheduled time 

from the effective date, “Liquidated 

Damage for Late/incomplete 

Delivery 

RFP REF No. DIT/BPR & BTD/OA/ 

3117/2018-19 Date: 31/10/2018 Page: 

46 of 123 & Installation”; 1.00(One) % 

of undelivered equipment (s) for 

each calendar week of delay or part 

thereof subject to maximum of 10% 

of order value will be imposed and 

will be deducted from the bill 

amount. UCO BANK reserves its right 

to recover these amounts by any 

mode such as adjusting from any 

Request this to be in line with the Lead 

times requested which is 7 weeks for 

North east and 5 weeks for all other 

locations in India. And request the 

maximum to be capped at 5% of the 

order value 

Clause stands as per RFP 
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payments to be made by UCO BANK 

to the bidder. Liquidated damages 

will be calculated per week on per 

site basis. 

61 46 5.15 

The Selected bidder will obtain the 

Insurance covering all the risks during 

transit, storage, installation, 

commissioning, testing and handling 

including third part liabilities for the 

equipment supplied for all risks up to 

date of installation and acceptance 

of the system. The cost of the same 

will be borne by the selected bidder. 

The Selected bidder has to submit a 

copy of the insurance document so 

that the Bank may get a new 

insurance cover after the delivery, 

installation and acceptance of the 

system. 

All Goods are covered under our Global 

insurance policy, and is covered up to 

the Risk & title transfer to bank. Vendor 

will be covering up insurance up to the 

delivery of the CD in the bank's site.   

Request bank to take a policy cover for 

storage cum Erection beyond the 

delivery timeline, as risk and title passes to 

bank on Delivery. We will be submitting 

the Policy cover note of our Global 

insurance coverage whenever requested 

and will not be provided at site level. 

Clause modified as under: 

The Selected bidder will obtain the 

Insurance covering all the risks 

during transit, storage, installation, 

commissioning, testing and 

handling including third part 

liabilities for the equipment 

supplied for all risks up to the 

delivery of the ATMs in the bank's 

site. The cost of the same will be 

borne by the selected bidder. The 

Selected bidder has to submit a 

copy of the insurance document so 

that the Bank may get a new 

insurance cover after the delivery, 

installation and acceptance of the 

system. 

62 48 5.19 

The Bank reserve its right to cancel 

the order in the event of one or more 

of the following situations, that are 

not occasioned due to reasons solely 

and directly attributable to the Bank 

alone: 

The Bank is requested to provide 30 days 

cure period before exercising this right. 

We therefore propose that the clause 

may be revised as under: - The Bank 

reserve its right to cancel the order in the 

event of one or more of the following 

situations, that are not occasioned due 

to reasons solely and directly attributable 

to the bank by giving a written notice of 

60 days, in the event of such situation is 

not rectified by the Vendor within 60 days 

from the date of receipt of intimation 

from the Bank with respect to such 

situation. 

Clause stands as per RFP 
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63 48 5.2 

Selected bidder shall indemnify, 

protect and save the Bank and hold 

the Bank harmless from and against 

all claims, losses, costs, damages, 

expenses, action suits and other 

proceedings, (including reasonable 

attorney fees), relating to or resulting 

directly or indirectly from (i) an act or 

omission of the Vendor, its 

employees, its agents, or employees 

of the consortium in the 

performance of the services 

provided by this contract, (ii) breach 

of any of the terms of this RFP or 

breach of any representation or 

warranty by the Vendor, (iii) use of 

the deliverables and or services 

provided by the Vendor, (iv) 

infringement of any patent, 

trademarks, copyrights etc. Or such 

other statutory infringements in 

respect of all components provided 

to fulfil the scope of this project. 

Vendor shall further indemnify the 

Bank against any loss or damage to 

the Bank premises or property, loss of 

life, etc., due to the acts of the 

Vendor’s employees or 

representatives. The Vendor shall 

further indemnify the Bank against 

any loss or damage arising out of 

claims of infringement of third-party 

copyright, patents, or other 

intellectual property, and third-party 

claims on the Bank for 

malfunctioning of the equipment or 

software or deliverables at all points 

of time, provided however, (i) the 

Bank notify the vendor in writing 

immediately on becoming aware of 

such claim, (ii) the Vendor has sole 

With respect to IP infringement we agree 

to indemnify the Bank subject to Bank 

follows following process: 

• Bidder’s IP indemnification obligations 

are to defend the Bank for any IP 

infringement claim against the Bank by 

the IP owner, and pay any court 

awarded damages or any settlement 

that Bidder agrees to. 

• The IP infringement indemnification 

obligations of Bidder are subject to 

Bidder getting prompt notice, sole 

control of the IP infringement claim and 

requested support from the Bank. 

• The IP infringement indemnification 

obligations do not include any claim 

based on a combination of the products 

provided by Bidder with products not 

provided by the Bidder. 

• Bidder will be allowed to take all 

reasonable actions with respect to the 

accused products to mitigate any 

infringement claim; and 

• The above is Bidder’s entire obligations 

and the Bank’s sole remedy for IP 

infringement.   

 

With respect to third party claim, we 

understand that the bank intends to hold 

Bidder liable for any third party claims 

against the Bank to the extent same is 

relating (a) non-compliance of 

applicable laws, (b) death or personal 

injury; or (c) breach of confidentiality and 

same is caused by gross negligence or 

willful misconduct of the bidder and we 

will pay all court costs and monetary 

damages finally awarded by the court, if 

Bank gives (1) prompt written notice of 

the claim; (2) all requested information 

about the claim; (3) reasonable 

Clause stands as per RFP 
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control of defense and all related 

settlement negotiations, (iii) the Bank 

provides the Vendor with the 

assistance, information and authority 

reasonably necessary to perform the 

above, and (iv) the Bank does not 

make any statement or comments or 

representations about the claim 

without prior written consent of the 

Vendor, except under due process 

of law or order of the court. It is 

clarified that the vendor shall in no 

event enter into a settlement, 

compromise or make any statement 

(including failure to take appropriate 

steps) that may be detrimental to 

the Bank (and/or its customers, users 

and service providers) rights, interest 

and reputation. Vendor shall be 

responsible for any loss of life, etc, 

due to acts of Vendor’s 

representatives, and not just arising 

out of gross negligence or 

misconduct, etc, as such liabilities 

pose significant risk. Vendor should 

take full responsibility for its and its 

employee’s actions. 

The vendors should indemnify the 

Bank (including its employees, 

directors or representatives) from 

and against claims, losses, and 

liabilities arising from: 

· Non-compliance of the vendor with 

Laws / Governmental Requirements 

· IP infringement 

· Negligence and misconduct of the 

Vendor, its employees, and agents 

· Breach of any terms of RFP, 

Representation or Warranty 

· Act or omission in performance of 

service. 

cooperation and assistance; and (4) sole 

authority to defend and settle the claim. 
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Indemnity would be limited to court; 

tribunal or arbitrator awarded 

damages and shall exclude indirect, 

consequential and incidental 

damages. However indemnity would 

cover damages, loss or liabilities 

suffered by the Bank arising out of 

claims made by its customers and/or 

regulatory authorities. The vendor 

shall not indemnify the Bank for 

(i) Any loss of profits, revenue, 

contracts, or anticipated savings or 

(ii) Any consequential or indirect loss 

or damage however caused, 

provided that the claims against 

customers, users and service 

providers of the Bank would be 

considered as a “direct” claim. 

64 50 5.22 

Successful Bidder shall be the 

principal employer of the technical 

resources, employees, agents, 

contractors, subcontractors etc. 

engaged by Successful Bidders and 

shall be vicariously liable for all the 

acts, deeds or things, whether the 

same is within the scope of power or 

outside the scope of power, vested 

under the contract to be issued for 

this tender 

Bidder is required to indemnify the bank 

against loss, liability, claims or 

proceedings through action of vendor’s 

employees, agents, contractors, sub-

contractors etc. The written demand by 

the bank as to the loss / damages shall 

be final, conclusive and binding on the 

Bidder and the Bidder shall be liable to 

pay on demand, without any 

contestation / demur, the actual amount 

of such loss / damage subject to max of 

the contract price. 

Clause stands as per RFP 

65 70 1 

the Obligor shall, at all times 

hereinafter, save and keep harmless 

and indemnified UCO BANK, 

including its respective directors, 

officers, and employees and keep 

them indemnified from and against 

any claim, demand, losses, liabilities 

or expenses of any nature and kind 

whatsoever and by whomsoever 

made in respect of the said contract 

and any damage caused from and 

We understand that the bank intends to 

hold us liable for any third party claims 

against the Bank to the extent same is 

relating (a) non-compliance of 

applicable laws, (b) death or personal 

injury; or (c) breach of confidentiality and 

same is caused by gross negligence or 

willful misconduct of the successful 

bidder and we will pay all court costs 

and monetary damages finally awarded 

by the court, if Bank gives (1) prompt 

Clause stands as per RFP 
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against all suits and other actions 

that may be instituted taken or 

preferred against UCO BANK by 

whomsoever and all losses, 

damages, costs, charges and 

expenses that UCO BANK may incur 

by reason of any claim made by any 

claimant for any reason whatsoever 

or by RFP REF No. DIT/BPR & 

BTD/OA/1508/2018-19 Date: 

27/06/2018 Page: 71 of 123 

anybody claiming under them or 

otherwise for any losses, damages or 

claims arising out of all kinds of 

accidents, destruction, deliberate or 

otherwise, direct or indirect, from 

those arising out of violation of 

applicable laws, regulations, 

guidelines and also from the 

environmental damages, if any, 

which may occur during the 

contract period. 

written notice of the claim; (2) all 

requested information about the claim; 

(3) reasonable cooperation and 

assistance; and (4) sole authority to 

defend and settle the claim.  Thus we 

propose following clause to the Bank: 

"Obligor will defend at its expense any 

claim brought against the Bank by any 

other person to the extent same is 

relating (a) non-compliance of 

applicable laws, (b) death or personal 

injury; or (c) breach of confidentiality and 

is caused solely by Obligor's negligence 

or willful misconduct and will pay all court 

costs and monetary damages finally 

awarded, if Bank gives (1) prompt written 

notice of the claim; (2) all requested 

information about the claim; (3) 

reasonable cooperation and assistance; 

and (4) sole authority to defend and 

settle the claim."   

66 81 7.5 

(Linux/ Windows 10 or higher) OS to 

be hardened to allow only the 

required services/ports and block all 

other services/ports to prevent all 

external virus attacks on the ATMs. 

ATM once installed will be connected to 

bank's network and successful bidder will 

not have any control to Bank's network, 

thus we request the Bank to restrict this 

obligation till installation of the ATM and 

request revised clause and restrict 

Bidder's responsibility to keep the ATM 

free from any malware/virus worms, 

Trojans till the date of installation of ATM.  

Clause stands as per RFP 

67 82 7.6 

OS hardening (with Firewall) and 

should protect against unauthorized 

booting from alternative media & an 

access to ATM hard disk. ATM should 

be adequately hardened and only 

white listed necessary services run in 

the system (White listing of 

applications). No malware including 

viruses, worms and Trojans enter and 

Affect the system. ATM should be 

ATM once installed will be connected to 

bank's network and successful bidder will 

not have any control to Bank's network, 

thus we request the Bank to restrict this 

obligation till installation of the ATM and 

request revised clause and restrict 

Bidder's responsibility to keep the ATM 

free from any malware/virus worms, 

Trojans till the date of installation of ATM.  

Clause stands as per RFP 
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pre-installed with whitelisting 

application solutions. The vendor 

must provide Whitelisting solution 

with following features- 1) The 

solution must ensure that only 

“whitelisted” applications run on the 

ATM. 2) The solution must prevent the 

execution of any non-whitelisted files 

on the machine vendor to provide 

standard whitelisting solution which 

should meet above requirements 

and should come preloaded in the 

ATMs to be supplied and installed by 

the vendor. 

68 86 
Annexure 

–XI 

11.7 Solution should include an EJ 

Viewer and should support 

centralized EJ Pulling. While pulling 

EJ, the same should be non-editable 

by using encryption/ checksum/any 

other solution.  

As the EJ solution is understood to be part 

of the managed Services provided by 

the current MS vendor, EJ viewer is 

expected to be part of the EJ solution 

and hence this should not be the part of 

the AMC. Bank should therefore please 

remove the requirement of EJ viewer.  

Clause modified as under: 

Solution should support EJ Viewer 

and should also support centralized 

EJ Pulling. While pulling EJ, the 

same should be non-editable by 

using encryption/ checksum/ any 

other solution 

69 86 
Annexure 

–XI 

11.2 Electronic journal to be also 

written on hard disk and Replicated 

on the second hard disk which 

records images. The solution should 

include an EJ viewer. 

As the EJ solution is understood to be part 

of the managed Services provided by 

the current MS vendor, EJ viewer is 

expected to be part of the EJ solution 

and hence this should not be the part of 

the AMC. Bank should therefore please 

remove the requirement of EJ viewer.  

Clause stands as per RFP 
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70 91 13.2.12 

The Windows/Linux admin password 

must be dynamic which must expire 

within specified period so as to be 

replaceable at specific intervals. 

There should be a separate Admin 

User ID password with restrictive 

access so that unauthorized persons 

should not be able to get access to 

the system Admin and BIOS 

password. The Operating System 

should have the provision for 

parameterization to log critical 

changes & incidents for monitoring 

purposes. 

Can the solution be hosted out of bidder 

premises as done for other customers? 
NO 

71 93 13.3.9 

ATMs should be provided with Anti-

virus solution to facilitate blocking of 

malicious codes/traffic entering the 

ATM. Alternatively, the vendor should 

provide ATM specific firewall to take 

care of intrusion detection, port 

scans and other common virus 

attacks. 

Since Superior Whitelisting solutions are 

already provided bank does not need 

anti-virus solutions. Please delete clause. 

Clause stands as per RFP 

72 98 22.2 

UIDAI certified finger print 

scanner/reader Level 1 with STQC 

Certified for Aadhaar enabled 

Payment System in the fascia with 

required software/application 

support to be provided. 

As there is L0 certification is available 

from UIDAI, bidder may submit the 

same. After finalization of L1 

certification by UIDAI, vendor has to 

submit L1 certificate without any 

additional cost to the Bank. 

As there is only L0 certificate is available, 

L1 certification required software 

changes which will be done on mutually 

agreed cost. 

Clause stands as per RFP 

73 99 23.1 

ATMs installed should be talking ATMs 

for persons with visual impairment. It 

should support Regional languages, 

Hindi and English. Vendor has to 

provide & maintain the required 

software at no additional cost to 

Bank. Audio/WAV files for voice 

Currently on English & Hindi is available in 

all the solutions in the market. Kindly 

amend clause. 

Bank is looking for TTS. But in special 

cases if bank requires the wav files, 

the same to be provided by the 

successful bidder in coordination 

with the bank.  
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guidance functionality to be 

provided by the vendor in 

consultation with the Bank at no 

additional cost. The vendor to 

provide ATMs which support 3 

languages including regional 

language and this functionality 

should be enabled. 

74     New clause requested by the Bidder 

We request the Bank to kindly accept 

addition of following limitation of liability 

clause: "IN NO EVENT WILL BIDDER BE 

LIABLE TO BANK FOR ANY INDIRECT, 

INCIDENTAL, CONSEQUENTIAL, SPECIAL 

OR PUNITIVE DAMAGES, OR FOR LOSS OF 

PROFITS OR REVENUE, LOSS OF TIME, 

OPPORTUNITY OR DATA, WHETHER IN AN 

ACTION IN CONTRACT, TORT, PRODUCT 

LIABILITY, STATUTE, EQUITY OR OTHERWISE. 

BIDDER WILL NOT BE CUMULATIVELY 

LIABLE TO YOU FOR ANY AMOUNT 

GREATER THAN THE PURCHASE PRICE, FEES 

AND CHARGES SET FORTH IN THE 

APPLICABLE ORDER." 

No change in RFP clause. 

75   5.27.4/5/6 

5.27.4 The Bank shall have the option 

of purchasing the equipment from 

third-party suppliers, in case such 

equipment is available at a lower 

price and the Selected Bidder’s offer 

does not match such lower price. 

Notwithstanding the foregoing, the 

Selected Bidder shall continue to 

have the same obligations as 

contained in this scope document in 

relation to such equipment procured 

from third-party suppliers. 

5.27.5 As aforesaid the Bank would 

procure the equipment from the 

third party only in the event that the 

equipment was available at more 

favorable terms in the industry, and 

secondly, 

ATM prices are decided upon the (a) 

contract length i.e. deployment period; 

(b) commitment of minimum quantity; (c) 

configuration; and (d) terms and 

conditions such as payment term, LD, 

support requirement, taxes, AMC 

commitment etc.  Therefore we cannot 

agree to the Bank's requirement of 

passing on better prices to Bank without 

such qualifications neither we can agree 

to comply with the obligations as 

contained in the scope document in 

relation to equipment procured from 

third party. Thus we propose following 

clause instead of existing clause 5.26 of 

the RFP: Bidder represents that the prices 

of all ATM ordered by the Bank from the 

Bidder will be, at the time of purchase, 

Clause stands as per RFP 
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5.27.6 The Equipment procured here 

from third parties is functionally 

similar, so that the Selected Bidder 

can maintain such equipment. 

comparable to or better than the prices 

being offered by it to any governmental 

end-user customer of the Bidder 

engaging in a similar overall volume of 

business with Bidder who purchases the 

same or similar ATM in like committed 

quantities, and within similar time frames, 

within the same geographic area, and 

under terms and conditions substantially 

similar to those between Bidder and 

Bank. Bank's sole remedy in the event of 

a breach of this representation is to 

receive like or comparable prices for 

ATM.  

76     General 

Bank need to confirm whether they are 

going to run all the terminal security 

solution by their own. 

Please refer Annexure XI, Point 

number13. 

77     General 
Request Bank to Consider L1 L2 split in 

RFP. To avoid dependency on 1 vendor. 
No change in RFP clause. 

78 12 1.2.17 

The Price Bid must include all 

required software including licenses, 

all hardware and network 

equipment along with specification, 

Model No, Part No and Price Tag 

covering warranty period of two 

years and five years Annual 

Maintenance Contract (AMC Cost). 

The Price Bid should also include all 

applicable taxes such as GST/Waybill 

etc.. 

Please clarify what network equipment is 

required. 

As per RFP, bidder has to provide 

end to end solution. Deployment of 

all the necessary items including 

software/ hardware/network 

equipments etc. to run the solution 

is responsibility of Bidder. 

79 13 1.2.21 

Further, subsequent to the orders 

being placed, the Bidder shall pass 

on to the Bank all fiscal benefits 

arising out of reductions in 

Government levies/ tax.  

Similarly any increases in Government 

levies /taxes will be borne by the Bank. 
Clause Stands as per RFP. 



 

   

                          RFP REF NO: DIT/BPR & BTD/OA/3117/2018-19 Date: 31/10/2018                                      Page: 30 / 86 

                      

 

80 

23 

 

 

 

 

 

27 

3.1.3 

COMMER

CIAL 

EVALUATI

ON 

PROCESS 

3.1.3.3 

 

 

 

 

4. SCOPE 

OF THE 

WORK 

4.1 

IMPLEMEN

TATION 

 The optimized TCO (Total Cost of 

Ownership) identified in the 

commercial bid would be the basis 

of the entire outflow of the Bank for 

undertaking the scope of work. Any 

further hardware, software, licenses 

required to meet the performance 

criteria of the Bank as stated in the 

RFP, during the tenure of the project, 

would be at the cost of the Bidder 

 

 

4.3.3 For upgradation of software 

pertaining to ATM for the purpose of 

enhancing their functionality to meet 

mandatory compliance from 

regulatory authorities or by bank with 

no extra cost to bank. For 

replacement/addition of hardware 

component, if required, to meet 

mandatory regulatory compliances 

will be done on mutually agreed 

terms. 

We request Any further hardware, 

software, licenses required to meet the 

performance criteria of the Bank as 

stated in the RFP, during the tenure of the 

project, should be done on mutually 

agreed cost. 

Clause Stands as per RFP. 

81 24 4.1.4 

UCO BANK will be installing Front 

Loading ATMs across the length and 

breadth of the country. The vendor is 

required to support such installations 

and apart from this RFP vendor will 

have to enter into Service Level 

Agreement (SLA), Deed of Indemnity 

(DOI) and Non-Disclosure Agreement 

(NDA) in the form and manner 

acceptable to Bank, and the same 

will have to be executed with the 

Bank with uptime guarantee clause 

for all installations. 

We request bank to discuss the format of 

SLAs, DOI and NDA with the successful 

vendor and mutually agreed upon 

between the Parties.  

Successful bidder has to execute 

SLA, DOI & NDA strictly as per the 

format provided by the Bank 

abiding terms & conditions of the 

RFP. 

82 25 

4. SCOPE 

OF THE 

WORK 

4.1 

IMPLEMEN

 The vendor will deliver along with 

the ATM, 10 rolls of receipt paper of 

400 meters each & 10 rolls JP Paper 

of 200 meters for each ATM. The 

paper quality of each thermal printer 

We request for 2 rolls of receipt and 2 rolls 

of JP for each ATM 

Clause modified as: 

The vendor will deliver along with 

the ATM, 2 rolls of receipt paper of 

400 meters each & 2 rolls JP Paper 
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TATION 

4.1.9 

paper should ensure print retention 

for up to six months. 

of 200 meters for each ATM… 

83 26 

4.2 SWITCH 

INTEGRATI

ON 

4.2.1 

The ATMs have to be interfaced with 

Bank’s Electronics Financial 

Transaction Switch. The successful 

bidder has to submit the Switch 

certificate indicating the successful 

integration of the proposed Model of 

ATMs with ITM Euronet switch without 

any cost to the Bank. The switching 

interface may be changed as per 

requirement of the Bank and same 

will be intimated to the vendor in 

advance 

We request Bank to ensure that the 

Switch vendor shall support the successful 

bidder in certification process without 

any commercial to the ATM Vendor, 

Further in case any switching interface is 

changed then any cost arising out of it 

shall not be passed on to ATM Vendor.  

Please refer RFP clause 4.2.3. 

84 26 4.3.1 

The vendor to ensure 

implementation of only essential 

services and the security to the 

satisfaction of Bank's IT Security 

team. 

Bank to provide the requirements before 

the execution of contract.  

Shall be informed as and when 

required. 

85 27 4.4.1 

 During the Warranty and AMC 

period, the vendor shall extend the 

On Site Service Support. The scope of 

Warranty and AMC shall include 

fixing the ATM problems, 

Upgradation, supply, installation and 

implementation of upgraded 

versions of software 

(updates/upgrades), Rectification of 

Bugs/defects if any, quarterly 

preventive maintenance of 

Hardware/Software, reinstallation of 

firmware/software, reconnection of 

EJ agent whenever required without 

any additional cost. 

We request bank for capping of this 

activity or this activity to be done during 

Preventive Maintenance and 

reconnection of EJ agent to be capped 

and future visit for EJ connection to be 

chargeable bases. 

Clause stands as per RFP 

86 28 4.4.4  

On receipt of Bank’s approval for 

parts replacement, 

repair/replacement has to be 

carried out and completed within 48 

hours, else, the delay will be counted 

as downtime and penalty will be 

We request for a penalty @ Rs.100/- per 

day for every day of delay beyond TAT. 

Capped to Rs.1000 per instances. 

Clause Stands as per RFP. 
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levied @Rs. 1000/- per day for every 

day of delay beyond TAT up to 

maximum limit or Rs. 0.50 lacs per 

instances. This penalty will be apart 

from downtime penalty. 

87 30 4.4.16 

 Consumables: Bank will consider the 

following as consumables viz., 

Cartridges, Ribbons, Paper Rolls. All 

other items must be covered under 

Warranty & AMC. 

Consumables also include Currency 

Cassettes, LCD Monitor and Print Heads. 

Warranty shall not be applicable in case 

of Forceful or willful damage to the parts 

of the ATMs. 

Warranty shall not be applicable in case 

of damages caused by mishandling, 

attempts to repair the ATM by 3rd Party 

personnel (Not Authorized by AGS) and 

attempts of robbery. 

Warranty stands expired if any 3rd Party 

Software, Patches, multi-vendor 

applications and upgrades are loaded 

by any third party company without the 

written consent of AGS. 

Force Majeure conditions. 

Clause stands as per RFP 

88 30 4.5.3 

The image/video data stored on 

hard disk should be periodically 

taken as backup and handed over 

to the concerned branch within 

stipulated timeframe. In case the 

vendor fails to provide the image/ 

video data related to any event not 

older than 90 days when requested 

by the Bank, 

Taking Back up of Images is 3 to 4 hours 

procedure & it will be difficult for 

Engineer to this activity periodically. We 

can provide training to custodian & 

custodian can take back up of the same. 

Clause stands as per RFP 

89 31 4.6.1  

The vendor should provide end to 

end solution and implementation, 

including server/switch application 

component (without any additional 

cost to the Bank) suitable for visually 

challenged persons (with audio 

support) for all above ATM in 

Regional languages, Hindi & English. 

The ATM should have Voice 

Guidance flow enabled for the 

visually challenged along with Text to 

We request bank to provide Switch 

support in doing all this activity.  

Bidder has to co-ordinate with 

switch vendor. Bank shall intervene 

wherever required.  
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Speech, web extension services, EPP 

/functional keys based voice 

guidance support with internal 

speakers & jack. The vendor should 

also participate in the testing and 

end to end implementation and 

rollout without any additional cost to 

the Bank. The vendor shall undertake 

complete end-to-end installation & 

operationalization of ATM including 

integration with switch. The ATM 

machine should include all features 

including Braille keyboards, Function 

Display Keys that supports visually, 

physically handicapped persons. 

90 31 4.7.1 

In future, pursuant to RBI or any other 

regulatory authority’s directives for 

any development/implementation 

for any functionality, or due to 

Industry level changes or as per 

Bank’s requirement, (which may 

require software/hardware 

changes), the same should be 

provided to the Bank without any 

additional cost. 

Any changes required statutory or 

otherwise shall be at additional cost to 

the bank which shall be mutually 

discussed and agreed upon.  

Clause stands as per RFP 

91 31 4.7.2 

Bank may require starting new 

product/functionality/features in 

future on these machines. The 

vendor to provide any patch support 

(if required for such new 

functionality/feature) free of cost to 

the Bank during contract period for 

successful implementation. 

Any new patch, if required would involve 

efforts from ATM vendor so would request 

bank that commercial to be mutually 

discussed and agreed upon.  

No change in RFP clause. 

92 31 4.7.3  

ATM deployed shall comply with RBI, 

IBA, EMV, NPCI/PCI/ NFS guidelines 

as on the Effective date of the 

agreement. If any new guidelines 

are issued by these organizations, 

the vendor shall arrange for its 

compliance/ upgradation without 

any extra cost to the Bank. 

Any new guidelines issued by these 

organizations, the vendor shall arrange 

for its compliance/ upgradation with cost 

mutually agreed with Bank. 

Clause stands as per RFP 
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93 32 4.7.4 

 The vendor should provide one ATM 

of same configuration / features as a 

test bed to the Bank free of cost. The 

same has to be delivered and 

installed at address advised by the 

Bank. The UAT & Preproduction test 

has to be completed within 30 days 

of acceptance of purchase order 

with integration of the switch. The 

switch compliance certificate has to 

be obtained from Euronet Switch. 

The UAT & Preproduction tests signoff 

has to be done with Bank with ref. to 

the scope. 

Without any commercial to ATM Vendor Clause stands as per RFP. 

94 32 4.8.2 

The vendor shall provide remote 

monitoring support to the MSP or 

Bank for maintaining 97% upward 

uptime. 

What is understanding by bank about 

remote monitoring support? As 

monitoring should be under scope of 

Managed Service Provider  

RFP clause is self-explanatory. 

95 32 4.8.4  

The vendor should provide all the 

software and other utilities required 

for facilitating integration, interface 

with Digital Image Surveillance 

Systems, Alarm Systems, E-

Surveillance System, Multi-Vendor 

Software for these ATMs without any 

additional cost to the Bank. 

We request bank to elaborate this 

requirement. 
RFP clause is self-explanatory. 

96 33 4.11.1 

 The vendor should load the Bank’s 

approved software agent for 

EJ/Image pulling & Screen Content 

distribution and must coordinate with 

EJ/Image & Screen Content vendor 

to ensure that EJ pulling services are 

not disrupted. If the EJ agent is found 

to be disabled/disconnected, the 

vendor shall restore it with no extra 

cost to bank on T+1 basis. If the 

vendor is not able to rectify/resolve 

the disabled or disconnected sites 

for EJ pulling, a weekly penalty of 

Rs.1000/- per incident per machine 

will be charged if the fault is pending 

Penalty should be Rs.100 per day. Also in 

case of EJ lost due to software crash 

penalty should not be imposed. 

Clause stands as per RFP. 
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beyond T+1 with Successful vendor. 

Any loss/penalties suffered by Bank 

due to disconnection of EJ will be 

recovered from the vendor. 

97 33 4.9.1 

The vendor should undertake the 

shifting of ATMs from one place to 

another in case of requirement after 

dispatch of the machine. 

In case the Bank requires shifting of 

location after the dispatch of the 

machine, then the agreed timelines of 

delivery shall not be applicable for such 

machines. Bank shall not be entitled to 

levy penalty/ liquidated damages for 

such machines. Further insurance which is 

to be obtained by the vendor shall only 

be transit insurance which shall be valid 

till the delivery of the machine at the 

location. Once machine is delivered then 

the bank shall take insurance of the 

machine.  

Delivery timeline shall be 

calculated from the date of 

original PO or revised order if any. 

98 34 5.3 

CONTRACT PERIOD 

The contract period for Supply, 

Installation & Maintenance of 500 

ATMs of CAPEX Model will be for a 

period of Nine Years from the date of 

Agreement (SLA). The machines shall 

carry warranty for a period of 2 years 

from each installation and accepted 

by the Bank. 

Please clarify contract period is it for Nine 

years or Seven years. 

Contract period is for nine years as 

mentioned in RFP. 

  

99 36 5.5.7 

Bank reserves the right to request 

diversion of machines from one site 

to another either in transit or yet to 

be dispatched except for diversions 

from non-entry / road permit state 

sites to states that require entry / 

road permit. 

In case the Bank requires shifting of 

location after the dispatch of the 

machine, then the agreed timelines of 

delivery shall not be applicable for such 

machines. Bank shall not be entitled to 

levy penalty/ liquidated damages for 

such machines. 

Delivery timeline shall be 

calculated from the date of 

original PO or revised order if any. 

100 38 

5.7 

PAYMENT 

TERMS 

PAYMENT TERMS 

70% of the value of the equipment 

will be paid after delivery, 

completion of successful installation 

of the ATM and the same going live 

on Bank’s network. The payment will 

be made on receipt of the invoices 

along with duly certified installation 

We request for 90% of the value of the 

equipment to be paid after delivery, 

completion of successful installation of 

the ATM and the same going live on 

Bank’s network. The payment will be 

made on receipt of the invoices along 

with duly certified installation report (as 

per annexure XVI) from the respective 

Clause modified as per 

corrigendum. 
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report (as per annexure XVI) from the 

respective Branch Head. 

 

20% of the value of the equipment 

after 45 days of satisfactory live run. 

 

The balance 10% of value of the 

equipment will be paid after the 

warranty period or on submission of a 

Performance Bank Guarantee (BG) 

to the payment authority for 

equivalent amount till warranty 

period. 

Branch Head. 

 

The balance 10% of value of the 

equipment will be paid after the 

warranty period or on submission of a 

Performance Bank Guarantee (BG) to 

the payment authority for equivalent 

amount till warranty period. 

101 43 5.11.7 

The selected bidder shall ensure 

uptime of individual ATMs (to be 

calculated on quarterly basis). If the 

selected bidder fails to guarantee 

the required uptime, the Bank shall, 

for every one percent or part thereof 

decreases in guaranteed quarterly 

uptime for each ATMs/equipment, 

impose penalty as mentioned below. 

Penalty of Rs. 5000 for every one percent 

or part thereof decrease in guaranteed 

quarterly uptime for each 

ATMs/equipment is very huge , we 

request for Penalty of Rs.500. 

Clause stands as per RFP. 

102 46 5.15 

The Selected bidder will obtain the 

Insurance covering all the risks during 

transit, storage, installation, 

commissioning, testing and handling 

including third part liabilities for the 

equipment supplied for all risks up to 

date of installation and acceptance 

of the system. 

Insurance taken shall be only transit 

insurance which shall be valid only till the 

delivery at the location. Once the 

equipment is delivered then the Bank 

shall be liable to obtain insurance of the 

equipment.  

Clause modified as under: 

The Selected bidder will obtain the 

Insurance covering all the risks 

during transit, storage, installation, 

commissioning, testing and 

handling including third part 

liabilities for the equipment 

supplied for all risks up to the 

delivery of the ATMs in the bank's 

site. The cost of the same will be 

borne by the selected bidder. The 

Selected bidder has to submit a 

copy of the insurance document so 

that the Bank may get a new 

insurance cover after the delivery, 

installation and acceptance of the 
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system. 

103 48 5.19 

The Bank reserve its right to cancel 

the order in the event of one or more 

of the following situations, that are 

not occasioned due to reasons solely 

and directly attributable to the Bank 

alone 

In case the bank cancels the order still it 

is liable to accept the equipment for 

which it has raised the purchase order.  

Clause stands as per RFP 

104 48 5.20 Indemnity 

Bank shall also indemnify the Bidder for (i) 

breach of the Banks obligations, (ii) any 

infringement by the Bank, its employees 

or service provider on the IP of the Bidder 

and (iii) death or damage to any 

personnel or property of the Bidder while 

in the premises of the Bank. Bidder shall 

not indemnify the Bank for any indirect, 

incidental, special or consequential 

losses or damages howsoever occurred 

to the Bank.  

No change in RFP clause. 

105 50 5.22 Compliance to Labour Act 

In case of any increase in minimum 

wages or charges or taxes relating to 

Labour act after the bidding, the same 

shall be reimbursed/ borne by the Bank.  

No change in RFP clause. 

106 52 5.27.1 

The Bank reserves the right to cancel 

the contract in the event of 

happening one or more of the 

following Conditions 

In case the bank cancels the order still it 

is liable to accept the equipment for 

which it has raised the purchase order.  

Clause stands as per RFP 

107 52 5.27.5 

As aforesaid the Bank would procure 

the equipment from the third party 

only in the event that the equipment 

was available at more favorable 

terms in the industry, and secondly, 

Statement seems to be incomplete. Bank 

to provide appropriate wordings.  

Clause number 5.27.5 & 5.27.6 shall 

be read together. 

108 52 5.27.7 

Notwithstanding the existence of a 

dispute, and/or the commencement 

of arbitration proceedings, the 

Selected Bidder will be expected to 

continue the services 

Similarly the Bank shall also continue to 

make payment for the services provided 

by the vendor.  

Clause stands as per RFP. 
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109 54 5.30 Effects of termination  

In case of termination for any reason 

whatsoever, the Bank shall be liable to 

accept the equipment for which it has 

already placed an order and shall make 

payments for the same. Further the bank 

shall forthwith make all balance 

payments to the Bidder.  

Reverse transition, if any, required by the 

Bank shall be at additional cost to the 

Bank. 

No change in RFP clause. 

110 56 7 Non-Disclosure agreement  

Bank shall also be bound by the similar 

obligations for the confidential 

information belonging to the Vendor.  

Clause stands as per RFP 

111 65 

Annexure-

IV 

Complian

ce Chart 

21. Whether Copy Bid submitted? Does bank require Copy of the Bid also Clause stands deleted. 

112 76 2.1 

Protocol:  

ATM should support DDC, NDC, any 

other standard compatible drivers 

required for communication with the 

switch. 

We support only standard  NDC/DDC 

protocols  
Clause stands as per RFP 

113 76 

3.Currency 

Chest 

Physical, 

Mechanic

al & 

General 

Specificati

ons 

3.5 Provision for external alarm 

system 

Please clarify does ATM vendor need to 

supply External Alarm system also along 

with Atm. 

ATM machine should support 

external alarm system in case bank 

decides to install the same. 

114 77 5.8 

Secure Divert cassette bin with lock 

and key. (The currency Cassette 

should be standard / convenience 

type with all safety provisions for 

external sealing lock 

We request for Secure Divert Cassette bin 

with Lock and key / Latch. 
Clause stands as per RFP. 

115 80 6.16 

Capable to read HiCo Cards Bar 

Code reader compatibility (The ATMs 

should have the capability to read 

barcode and allow barcode based 

transactions/coupon dispensation) 

Conflict with point 6.10 Clause 6.16 stands deleted. 
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116 83 7.14 

The ATM supplied by the vendor 

should support remote downloading 

of screens and remote loading of 

security keys 

Kindly elaborate RFP clause is self-explanatory. 

117 83 7.15 

MPEG full video with voice guidance 

support to play both MPEG and 

wave / sound file. Internal Speakers 

required. 

Need more clarification. As there are two 

types 1) Talking ATM -Based on wave files 

Kindly confirm who will provide the wave 

file. Also for this switch changes required.  

2) Voice Guidance for Blind people. - 

works on TTS platform and only support 

English and Hindi language. 

Bank is looking for TTS. But in special 

cases if bank requires the wav files, 

the same to be provided by the 

successful bidder in coordination 

with the bank.  

118 83 7.18 

Capable of Voice guidance to 

customer and slot for connecting 

head phone, PIN and figure print 

authentication (UIDAI Compliant) 

Functionality for Visually Impaired Persons 

is available with Text to Speech platform 

which is as per RBI and only supports 

English and Hindi language and which is 

available on PIN based. For VI 

preparation we required TXN details from 

bank end. 

Bank is looking for TTS. But in special 

cases if bank requires the wav files, 

the same to be provided by the 

successful bidder in coordination 

with the bank.  

119 83 8.9 

Capable of Voice guidance to 

customer & digitalized WAV files in 

Indian accent for the same in all the 

three languages to be provided by 

the vendor as per the Annexure XXII 

of this RFP in consultation with the 

Bank at no additional cost. 

 Kindly Elaborate.  

As per Annexure XXII this functionality 

uses TTS (Text To Speech Engine) 

functionality not WAV files. And this is 

available only in two languages English 

and Hindi. 

Bank is looking for TTS. But in special 

cases if bank requires the wav files, 

the same to be provided by the 

successful bidder in coordination 

with the bank.  

120 83 8.10 

There should be support for text to 

speech for full-fledged voice 

guidance in case Bank wishes to 

implement voice guidance solution 

Functionality for Visually Impaired Persons 

is available with Text to Speech platform 

which is as per RBI and only supports 

English and Hindi language. For VI 

preparation we required TXN details from 

bank end. 

Bank is looking for TTS. But in special 

cases if bank requires the wav files, 

the same to be provided by the 

successful bidder in coordination 

with the bank.  

121 84 8.13 

The Voice guidance solution should 

be enabled and be activated with 

insertion of earphone jack into the 

given slot by the cardholder. This 

should be in line with IBA/Govt. of 

India guidelines for enabling visually 

impaired persons to transact at ATM. 

Functionality for Visually Impaired Persons 

is available with Text to Speech platform 

which is as per RBI and only supports 

English and Hindi language. For VI 

preparation we required TXN details from 

bank end. 

Bank is looking for TTS. But in special 

cases if bank requires the wav files, 

the same to be provided by the 

successful bidder in coordination 

with the bank.  
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122 88 

13Terminal 

security 

solution 

includes 

Access 

Managem

ent, 

Operating 

System 

Hardening

, Hard disk 

encryption 

&  

whitelisting 

solution 

13.1 System Hardening /Terminal 

Security Solutions 

13.1.1 The terminal security solution 

should be monitored & controlled 

through centralized server and 

should work with any standard ATM 

agent monitoring solution. 

Please Clarify does ATM Vendor need to 

supply Server Hardware or will it be 

provided by UCO Bank 

As per RFP bidder has to provide 

end to end solution. Deployment of 

all the necessary items including 

software/hardware/network 

equipments etc. to run the solution 

is responsibility of Bidder. 

123 98 21.1 

Should operate in a range of 

temperature from 5 degree 

Centigrade to 50 degree Centigrade 

Range of operation is 5 to 45 degree Clause stands as per RFP 

124 99 23.1 

ATMs installed should be talking ATMs 

for persons with visual impairment. It 

should support Regional languages, 

Hindi and English. Vendor has to 

provide & maintain the required 

software at no additional cost to 

Bank. Audio/WAV files for voice 

guidance functionality to be 

provided by the vendor in 

consultation with the Bank at no 

additional cost. The vendor to 

provide ATMs which support 3 

languages including regional 

language and this functionality 

should be enabled. 

Functionality for Visually Impaired Persons 

is available with Text to Speech platform 

which is as per RBI and only supports 

English and Hindi language. For VI 

preparation we required TXN details from 

bank end. 

Bank is looking for TTS. But in special 

cases if bank requires the wav files, 

the same to be provided by the 

successful bidder in coordination 

with the bank.  

125 110 

Annexure 

– XIX 

Commerci

al Bid 

Template 

13. Further Bank may go for Reverse 

Bidding process on TCO Basis for 

arriving at final L1 price, if required. In 

such case, detailed modality of 

Reverse auction (including base 

price etc.) shall be informed to all 

technically qualified bidders. 

Bank has to confirm well in advance 

before submitting the Response if Reverse 

Bidding Process will be adopted or not. 

Bank will confirm before opening of 

commercial Bids, if Reverse Bidding 

Process will be adopted or not. 
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126 25 
4 scope of 

work 4.1.9 

The vendor will deliver along with the 

ATM, 10 rolls of receipt paper of 400 

meters each & 10 rolls JP Paper of 

200 meters for each ATM. The paper 

quality of each thermal printer paper 

should ensure print retention for up to 

six months. 

Request bank to clarify this point as bank 

need each machine with 10/10 RP JP 

rolls. 

Clause modified as: 

The vendor will deliver along with 

the ATM, 2 rolls of receipt paper of 

400 meters each & 2 rolls JP Paper 

of 200 meters for each ATM… 

128 28 

4.4 

maintena

nce 4.4.2 

ATM should have design which 

provides protection from Ants, Pests, 

Rodents, snakes etc. to infiltrate in 

the machine. The vendor have to 

arrange for replacement of the 

damaged part / replacement of 

machine as the case may be during 

the life of ATM in case of any loss 

due to Ants, Pests, Rodents, snakes 

etc. Bank will not entertain any claim 

of any part damages by Ants, Pests, 

Rodents, Snakes etc. 

Request bank to do pest control on the 

site before deploying machines & also 

bank has to maintain sites clean. 

Clause modified as under: 

ATM should have design which 

provides protection from Rats, 

snakes etc. to infiltrate in the 

machine. The vendor has to 

arrange for replacement of the 

damaged part / replacement of 

machine as the case may be 

during the life of ATM in case of any 

loss due to Rats, snakes etc. Bank 

will not entertain any claim of any 

part damages by Rats, Snakes etc. 

129 28 

4.4 

maintena

nce 4.4.3 

Bank will pay for replacement of 

parts on chargeable basis only in 

case of damage due to theft 

attempt/burglary/vandalism and 

force majeure during the contract 

period. In such cases vendor should 

submit the proof of such events while 

submitting the quotes for 

replacement on chargeable basis. 

Bank will not entertain claims like 

damage due to fluctuation in 

powers, AC not working, damage 

due to rodents etc. 

Request bank to remove this point as 

power fluctuation as this is out of our 

control & any damage due to this will be 

chargeable to the bank 

Please refer RFP clause number 

4.1.15 where it is clearly mentioned 

that Bank is asking for cut-off circuit 

/ Isolator to protect the critical ATM 

electrical and electronic parts. So, 

Bank will not entertain claims like 

damage due to fluctuation in 

powers. 

130 28 

4.4 

maintena

nce 4.4.7 

The vendor shall provide for engineer 

visits for all activities required to be 

carried out as per this Scope as well 

as on Bank’s request for 

implementation of all regulatory 

compliance issued by GOI/ 

regulatory authority at no extra costs 

Request bank to accept this clause with 

mutually agreed terms. 
No change in RFP clause. 
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to the Bank. 

131 28 

4.4 

maintena

nce 4.4.8 

The vendor should perform the 

various activities apart from scope of 

services defined during warranty and 

AMC at the instance of Bank like IP 

changing activities, changes in 

cassette configurations, assisting 

custodian to change combination 

lock password, loading of additional 

screens without any additional cost 

on account of Engineer visit charges 

during warranty and at a mutually 

agreed cost during AMC period 

Request bank to accept this clause with 

mutually agreed terms. 
No change in RFP clause. 

132 30 
4.5  DVR 

4.5.2 

The vendor to ensure that time print 

of the DVR of transaction exactly 

tallies with transaction time printed in 

EJ. Vendor to ensure that DVR 

images and Video are provided 

within 24 hours from the lodging of 

the call from vendor/Bank. 

Bank should ensure that switch should 

send date & time to synchronize all 

transaction time, when machine go 

online 

OK 

133 31 

4.6 voice 

guidance 

talking 

ATMs 4.6.1 

The vendor should provide end to 

end solution and implementation, 

including server/switch application 

component (without any additional 

cost to the Bank) suitable for visually 

challenged persons (with audio 

support) for all above ATM in 

Regional languages, Hindi & English. 

The ATM should have Voice 

Guidance flow enabled for the 

visually challenged along with Text to 

Speech, web extension services, EPP 

/functional keys based voice 

guidance support with internal 

speakers & jack. The vendor should 

also participate in the testing and 

end to end implementation and 

rollout without any additional cost to 

bank is looking for TSS or WAV files, if WAV 

files then WAV language files need to be 

provide by bank & if TTS then this 

available only in Hindi & English only or 

bank need both the solutions on the 

machine. 

Bank is looking for TTS. But in special 

cases if bank requires the wav files, 

the same to be provided by the 

successful bidder in coordination 

with the bank.  
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the Bank. The vendor shall undertake 

complete end-to-end installation & 

operationalization of ATM including 

integration with switch. The ATM 

machine should include all features 

including Braille keyboards, Function 

Display Keys that supports visually, 

physically handicapped persons. 

134 31 

4.7 

Governme

nt/RBI 

Mandate4

.7.1 

In future, pursuant to RBI or any other 

regulatory authority’s directives for 

any development/implementation 

for any functionality, or due to 

Industry level changes or as per 

Bank’s requirement, (which may 

require software/hardware 

changes), the same should be 

provided to the Bank without any 

additional cost. 

Request bank to accept this clause with 

mutually agreed terms. 
No change in RFP clause. 

135 32 

4.8 

Delivery & 

installation

s 4.8.2 

The vendor is required to support 

Managed Service Provider agent 

installations(if any) and will have to 

enter into SLA for end user uptime 

guarantee of minimum 

97%(calculated in quarterly basis) for 

each machine for minimum 7 years 

(two years warranty + five years 

AMC). The vendor shall provide 

remote monitoring support to the 

MSP or Bank for maintaining 97% 

upward uptime. 

Vendor should provide remote 

monitoring support to MSP's means help 

desk support to provide SLM services is it 

correct? 

Clause modified as under: 

The vendor is required to support 

Managed Service Provider agent 

installations(if any) and will have to 

enter into SLA for end user uptime 

guarantee of minimum 

97%(calculated in quarterly basis) 

for each machine for minimum 7 

years (two years warranty + five 

years AMC). The vendor shall also 

provide remote support to the MSP 

or Bank for maintaining 97% 

upward uptime. 

 

136 33 

4.11 EJ 

connectio

ns 4.11.1 

The vendor should load the Bank’s 

approved software agent for 

EJ/Image pulling & Screen Content 

distribution and must coordinate with 

EJ/Image & Screen Content vendor 

to ensure that EJ pulling services are 

not disrupted. If the EJ agent is found 

EJ pulling is a third party software, so 

request you please kindly put this clause 

out of OEM scope. 

Clause stands as per RFP 
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to be disabled /disconnected, the 

vendor shall restore it with no extra 

cost to bank on T+1 basis. If the 

vendor is not able to rectify/resolve 

the disabled or disconnected sites 

for EJ pulling, a weekly penalty of 

Rs.1000/- per incident per machine 

will be charged if the fault is pending 

beyond T+1 with Successful vendor. 

Any loss/penalties suffered by Bank 

due to disconnection of EJ will be 

recovered from the vendor. 

137 33 

4.11 EJ 

connectio

ns 4.11.2 

The vendor will be required to enter 

into tripartite agreement with Bank 

and MSP vendor (if any, required in 

future) for smooth ATM operation 

and EJ, Image pulling and screen 

content distribution services to avoid 

/ pay any penalty. 

Our relationship is with the bank, so this 

tripartite agreement clause needs to be 

review by the bank. 

This shall be applicable in case of 

requirement felt by the Bank. 

138 58 
Annexure I 

BG 
Annexure I 

Request bank to consider performance 

BG as 5% instead of 10% that mentioned 

in the RFP. 

Clause stands as per RFP 

139 76 
Annexure 

XI 3.4 

Resistance to 

Fire/Water/Temperature 

OEM provides machines as per user 

manual & technical specifications 

mentioned in the user manual. 

Clause stands as per RFP 

140 76 
Annexure 

XI 3.6 

S&G / KABA or higher dual electronic 

combination lock of 6+6 digits or 

higher, having one time combination 

(OTC) option and audit trail without 

any hardware change. Password to 

be changed at the time of 

installation of ATM and certified to 

this effect in the ATM installation 

certificate. Locking mechanism to 

comply with standards like UL 437 

VDS class etc. 

We request bank to amend this clause 

as: S&G / KABA or equivalent dual 

electronic combination lock of 6+6 digits 

or higher, having one time combination 

(OTC) option and audit trail without any 

hardware change. Password to be 

changed at the time of installation of 

ATM and certified to this effect in the 

ATM installation certificate.  

Clause modified as: 

S&G / KABA or equivalent/higher 

dual electronic combination lock 

of 6+6 digits or higher, having one 

time combination (OTC) option 

and audit trail without any 

hardware change. Password to be 

changed at the time of installation 

of ATM and certified to this effect in 

the ATM installation certificate. 

Locking mechanism to comply with 

standards like UL 437 VDS class etc. 
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141 82 
Annexure 

XI 7.9 

One parallel port, 3 or more ports 

accessible from front side, on-board 

audio (Machine should have the 

compatibility so as to support the 

functionality and specification 

defined in the RFP.) 

Today no one use parallel port in CD 

machine, so request you please kindly 

remove the same. Request you please 

kindly consider 2 USB ports at front side & 

rest all USB ports on bank side of PC. 

Clause modified as under: 

Minimum 2 USB ports at front side & 

rest all USB ports may be provision 

at back side. (Machine should 

have the compatibility so as to 

support the functionality and 

specification defined in the RFP.) 

142 82 
Annexure 

XI 7.13 

101 keys Keyboard integrated with 

Mouse operations (no separate 

mouse). In case of key board not 

integrated with mouse, vendor can 

provide separate mouse. 

Request bank to remove this clause as it 

will create fraudulent practices on the 

CD machine. 

Clause stands as per RFP 

143 83 
Annexure 

XI 8.1 

SVGA compliant 10” (Ten Inch) and 

above colour LCD Display with touch 

screen monitor with 1024x768 

resolution having 8 or more 

operational or functional display 

keys. Vandal Screen with Privacy 

Filter, Triangular screen support. 

We request bank to consider CD/ATM 

machine screen 15" or above. 
Clause stands as per RFP 

144 84 
Annexure 

XI 9.1 

The PIN PAD must be rugged spill 

proof Triple DES enabled with 

polycarbonate tactile/ stainless steel 

16 key alpha/numeric (EPP PIN pads) 

Keys. EPP Keypad to be PCI version 

3.x or later compliant, Supporting 

Remote Key Management loading 

feature, Access For All (AFA) 

Standards, Physical Protection as per 

“PIN Protection Principles and 

Techniques” (PIN Shield) and 

approved Algorithm(s) for PIN 

Encryption. Support advanced 

Encryption Standard in future without 

any additional hardware. (PCI 

version 3.x or later, certificate to be 

submitted) 

Request bank to consider EPP PCI version 

4.x 
Clause stands as per RFP 

145 84 
Annexure 

XI 9.4 

EPP keypad should be in 

conformance to PCI version 3.x or 

above and ADA compliant with 

sealed metal keypad. Vendor to 

Request bank to consider EPP PCI version 

4.x 
Clause stands as per RFP 
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submit the Certificate for 

conformance to any of the 

international standards should be 

attached along with the offer 

146 84 
Annexure 

XI 9.8 

Conformance to PCI version 3.x or 

above EPP Standards which should 

also support RuPay, VISA, 

MASTERCARD, JCB, Union PAY 

&Diner cards. 

Request bank to consider EPP PCI version 

4.x 
Clause stands as per RFP 

147 86 
Annexure 

XI 11.1 

Minimum 40 column thermal /Dot 

Matrix Printer to print audit trail as per 

Bank’s requirement. If journal printer 

runs out of paper or gets jammed or 

becomes non-functional, ATM should 

not function. 

Request bank to remove Journal printer 

from machine specifications, as today 

most of the banks use EJ pulling software 

on the machine & it will assist bank to get 

EJ files on the central server. Also Journal 

printer is an additional hardware in the 

machine & it will increase cost of the 

machine & also to maintain Journal 

paper is an additional cost & work for the 

bank. 

Clause stands as per RFP 

148 93 
Annexure 

XI 13.3.9 

ATMs should be provided with Anti-

virus solution to facilitate blocking of 

malicious codes/traffic entering the 

ATM. Alternatively, the vendor should 

provide ATM specific firewall to take 

care of intrusion detection, port 

scans and other common virus 

attacks. 

We request bank to remove this clause 

from annexure XI, as bank already 

mentioned white listing software in 

technical specification sheet.  

Clause stands as per RFP 

149 95 
Annexure 

XI 18.3 

ATM should be provided with Anti-

virus solution. Updating the Anti-Virus 

software will be the responsibility of 

the vendor also the vendor will be 

responsible for OS hardening, 

installation of service pack, and 

patch files. 

We request bank to remove this clause 

from annexure XI, as bank already 

mentioned white listing software in 

technical specification sheet.  

Clause stands as per RFP 

150 96 
Annexure 

XI 20.4 

Support to add additional 2nd 

external camera for site surveillance. 

Please clarify- Bank need second dome 

camera along with CD/ATM machine or 

bank will install 2nd camera by their own. 

Clause shall be read as under: 

DVR (Digital Video Recorder) 

provided must be able to capture 

image of the customer, when the 

customer enters the ATM room and 

also when the customer does a 

transaction at the ATM. ATMs 
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should be with pinhole camera 

installed inside with motion 

detection capability. The images 

captured by the cameras should 

be recorded on ATM hard disc. In 

addition, one external camera 

should be attached to ATM and 

Images/videos captured by the 

same will be stored at ATM hard 

disk.  Solution should be able to 

store Minimum 6 months of video 

images at an average of 600 

transactions per day in the hard 

disc at any point of time. 

Additionally provision for 2nd 

external camera for site 

surveillance must be available 

151 97 
Annexure 

XI 20.12 

The cameras should be pilfered 

proof and hidden 
Please clarify what is mean by hidden? 

The camera lense should not be 

visible. 

152 112 
Annexure 

XX 34-35 
S & G Lock/MAS Hamilton Lock 

Request bank to consider : S & G 

Lock/MAS Hamilton Lock or equivalent 

lock 

Clause modified as under: 

S & G Lock/MAS Hamilton Lock or 

equivalent lock 

153 110 

RFP- 

selection 

L1 and 

Reverse 

Bidding 

RFP for selection of Vendors for 

Supply Installation of 500 old 

CAPEXATMs 

Please clarify whether Bank will go for 

Reverse Bidding (Reverse Auction 

Process) for L1 which is a possibility only 

as per RFP. 

Please refer corrigendum 

154 16 

Eligibility 

criteria 

point 2  

Eligibility Criteria audited Balance 

sheet of 3 years including 2017-18 

We follow the US Gap Accounting and 

the audited balance sheet for 2017-18 

will only be available by December 2018. 

We shall submit the provisional balance 

sheet where the figures are captured for 

Bank to validate and shall undertake to 

submit the audited balance sheet by 

December 2018. Request for the same 

with amendment 

Clause modified as under: 

Copy of audited balance sheet of 

the FY 2015-16, 2016-17 & 2017-18.  

In case audited balance sheet is 

yet to be finalized due to any 

regulatory issue provisional balance 

sheet of FY 2017-18 may be 

submitted. However, final audited 

balance sheet has to be submitted 
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in due course which must be in 

conformity with eligibility criteria. 

155 25 4.1.8 

The machines should have inbuilt 

software for enabling receipt printing 

in Hindi and English as well as 

regional languages like Assamese, 

Bengali, Gujarati, Kannada, 

Malayalam, Marathi, Odia, Punjabi, 

Tamil and such other vernacular 

languages desired by the Bank. 

The required logo files and switch support 

to be provided by bank. 
ok 

156 26 4.3.1 

The vendor must ensure before 

delivery that operating system is 

encrypted and hardened to block 

the services which are not required 

Details needed on the encrypted OS 

Clause modified as under: 

The vendor must ensure before 

delivery that Hard disk is encrypted 

and operating system is Hardened 

to block the services which are not 

required… 

157 31 4.6.2 

The vendor should also undertake to 

customize display screens in graphic 

mode in any language (Hindi, English 

and Regional Language) and also 

for touch screen format for all 

transactions undertaken on ATM 

Request the bank to provide the 

customized screens 

Clause modified as under: 

It is the 

responsibility of the vendor to 

deploy the display screens in ATM 

as and 

when the PURCHASER makes any 

modifications in ATM without any 

additional cost in the tenure of the 

Contract including AMC period, if 

contracted. The details of Regional 

Languages will be provided to the 

vendor. 

 

158 31 4.7 4.7 GOVERNMENT/RBI MANDATE 

Any new compliance has to be taken on 

case to case basis at mutually agreed 

cost as applicable 

Clause stands as per RFP 

159 93 13.3.9/93 

ATMs should be provided with Anti-

virus solution to facilitate blocking of 

malicious codes/traffic entering the 

ATM. Alternatively, the vendor should 

With terminal security all attacks are 

covered and antivirus would play 

minimal role. Request bank to keep 

antivirus out of scope. 

Clause stands as per RFP 
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provide ATM specific firewall to take 

care of intrusion detection, port 

scans and other common virus 

attacks 

160 89 

Technical 

specificati

ons 

Clause 13 

System Hardening /Terminal Security 

Solutions 

Logical security is a critical element to 

thwart potential malware attacks/ 

protect the ATM fleet against unknown 

attack vectors. This has also been 

recently mandated by RBI.  

 

Hence the Bank should procure a 

Terminal Security solution which is provide 

effective controls. And hence the Bank 

should technically evaluate the solution 

and provide technical scoring to ensure 

that they select the best solution before 

issuance of PO. 

Clause stands as per RFP 

161  

Annexure 

XI, 

Technical 

specificati

on 

7.2 

4 GB DDR III RAM or higher and 

Upgradable to 8 GB RAM 

We recommend that the Bank go in for 

8GB RAM from day 1 
Clause stands as per RFP 

162  

Annexure 

XI, 

Technical 

specificati

on 

7.10 

Minimum 500 GB x 2 SATA HDD or 

higher (one for ATM and another for 

DVSS images) or SSD hard disk with 

equivalent size. 

We recommend the Bank go in for 1TB 

HDD X 2 
Clause stands as per RFP 

163 24 4.1.3 

4.3. Selected bidder should certify 

that full range of technology support 

in the form of 

hardware/software/spares and 

maintenance will be available for 

minimum 7 years. 

Request the bank to keep the 

technology support for 5 years. 
Clause stands as per RFP 

164 25 4.1.8 

The machines should have inbuilt 

software for enabling receipt printing 

in Hindi and English as well as 

regional languages like Assamese, 

Bengali, Gujarati, Kannada, 

Malayalam, Marathi, Odia, Punjabi, 

The machine supports Unicode and will 

need bank switch support for this to be 

controlled centrally. 

Clause stands as per RFP 
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Tamil and such other vernacular 

languages desired by the Bank. 

165 27 4.4.1 

During the Warranty and AMC 

period, the Successful bidder shall 

extend the On Site Service Support. 

The scope of Warranty and AMC 

shall include fixing the Cash 

Dispenser problems, Upgradation, 

supply, installation and 

implementation of upgraded 

versions of software 

(updates/upgrades), Rectification of 

Bugs/defects if any, quarterly 

preventive maintenance of 

Hardware/Software, reinstallation of 

firmware/software, reconnection of 

EJ agent whenever required without 

any additional cost 

During warranty the upgrades are to be 

kept out and to be worked at agreed 

cost as needed. 

 

Request the bank to amend this. 

Clause modified as under: 

During the Warranty and AMC 

period, the vendor shall extend the 

On Site 

Service Support. The scope of 

Warranty and AMC shall include 

fixing the ATM problems, 

Upgradation (required in cases like 

end of support or regulatory 

guidelines etc.), supply, installation 

and implementation of 

upgraded versions of software 

(updates/ upgrades), Rectification 

of Bugs/defects if any, quarterly 

preventive maintenance of 

Hardware/Software, reinstallation 

of firmware/ software, 

reconnection of EJ agent 

whenever required without any 

additional cost. 

166 31 4.7.1 

In future, pursuant to RBI or any other 

regulatory authority’s directives for 

any development / implementation 

for any functionality, or due to 

Industry level changes or as per 

Bank’s requirement, (which may 

require software/ hardware 

changes), the same should be 

provided to the Bank without any 

additional cost 

Since the mandates are not known this 

has to be worked out on case to case 

basis and development/change in 

software hardware at mutually agreed 

cost 

Clause stands as per RFP 

167 31 4.7.2 

Bank may require starting new 

product/functionality/features in 

future on these machines. The 

successful bidder to provide any 

Any new feature which require 

development/customisation would be 

worked at mutually agreed cost 

Clause stands as per RFP 
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patch support (if required for such 

new functionality/feature) free of 

cost to the Bank during contract 

period for successful implementation 

168 32 4.7.4 

The successful bidder should provide 

one Cash Dispenser of same 

configuration / features as a test bed 

to the Bank free of cost. The same 

has to be delivered and installed at 

address advised by the Bank. The 

UAT & Preproduction test has to be 

completed within 15 days of 

acceptance of purchase order with 

integration of the switch. The switch 

compliance certificate has to be 

obtained from Euronet Switch. The 

UAT & Preproduction tests signoff has 

to be done with Bank with ref. to the 

scope 

We would need bank support to liase 

with Euronet switch to meet the 30 days’ 

timeline post issuance of PO to have the 

switch readiness in terms of bank 

deliverables. 

Clause modified as under: 

The successful bidder should 

provide one Cash Dispenser (ATM) 

of same configuration / features as 

a test bed to the Bank free of cost. 

The same has to be delivered and 

installed at address advised by the 

Bank. The UAT & Preproduction test 

has to be completed within 30 days 

of acceptance of purchase order 

with integration of the switch. The 

switch compliance certificate has 

to be obtained from Euronet 

Switch. The UAT & Preproduction 

tests signoff has to be done with 

Bank with ref. to the scope 

169 32 4.8.4 

The Successful bidder should provide 

all the software and other utilities 

required for facilitating integration, 

interface with Digital Image 

Surveillance Systems, Alarm Systems, 

E-Surveillance System, Multi-Vendor 

Software for these Cash Dispensers 

without any additional cost to the 

Bank. 

OEM will provide all details, Any 

integration and testing with third party 

software will be need to be done at 

mutually agreed cost 

Clause stands as per RFP 

170 33 4.10 

The Cash Dispenser should be 

Biometric Enabled and EMV Chip 

Enabled. Successful Bidder should 

integrate with the bank switch or any 

other switch in future if Bank migrates 

to other switch during contract 

period as & when required by bank 

at no extra cost to bank 

OEM will provide one time integration, 

Any changes in future will be needed to 

be done at mutually agreed cost. 

 

The current biometric reader supplied will 

be L0 certified only. 

Clause stands as per RFP 
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171 44 5.12 Functionality Required 
All details are to be supported from 

Switch side 
Clause stands as per RFP 

172 81 7.4 

Linux/Microsoft Windows 10 with 

latest service pack and patches 

capable of multi-tasking real time 

operations and software to control 

all activities of the CD. Windows 

Operating System should be 

upgraded with latest version as and 

when required and mandated at no 

extra cost to Bank. And for Linux, 

Bidders shall upgrade to the latest 

Linux version at no extra cost to the 

Bank. ATM operating system should 

be upgraded with latest service 

pack and patches at no extra cost 

to Bank on timely manner as and 

when required. 

Currently Win 10 is under release and 

request bank to provide Windows 7 

software. This will be upgraded to Win 10 

as this is certified. 

Clause stands as per RFP 

173 85 10.2 

Inbuilt software for enabling receipt 

printing in English as well as regional 

languages like Hindi, Assamese, 

Bengali, Gujarati, Kannada, 

Malayalam, Marathi, Oriya, Punjabi, 

Tamil and such other vernacular 

languages 

Controlled by Logo file printing controlled 

by switch commands, Required PCX files 

to be provided by bank 

Clause stands as per RFP 

174 87 12.15 

Software should be capable of 

implementing/ customizing for finger-

print registration and Biometric 

authorization application as required 

by the Bank. 

Request bank to provide Message specs 

and implementation details needed for 

effort estimates 

Clause stands as per RFP 

175 95 18.3 

Updating the Anti-Virus software will 

be the responsibility of the selected 

bidder also the bidder 

We request the Bank to remove the 

Antivirus requirement as in absence of 

updation of virus definitions owing to 

lower bandwidth on VSATs, the anti-virus 

is rendered ineffective. Moreover we will 

be supplying Terminal Security solution 

which will take care of all the 

requirements. 

Clause stands as per RFP 
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176 27 4.3.2 

Will be responsible for OS 

upgradation, OS hardening, 

installation of service pack, and 

patch files without any cost to bank. 

OS upgradation will be separate and at 

mutually agreed cost. Please amend this 

clause accordingly 

Clause modified as under: 

Will be responsible for OS 

upgradation/updation, OS 

hardening, installation of service 

pack, and patch files without any 

cost to bank. 

177 93 13.3.9 

ATM should be provided with Anti-

virus solution. Updating the Anti-Virus 

software will be the responsibility of 

the selected bidder also the bidder 

will be responsible for OS hardening, 

installation of service pack, and 

patch files 

With the Security solution requested in 

RFP, Antivirus will not be needed for 

additional security, Moreover data 

updation will be challenge on ATM 

network with provided bandwidth, 

Request bank to keep this out of scope. 

 

We will however do hardening and 

whitelisting. Moreover we will be 

supplying Terminal Security solution which 

will take care of all the requirements. 

Clause stands as per RFP 

178 99 23.1 

ATMs installed should be talking ATMs 

for persons with visual impairment. It 

should support Regional languages, 

Hindi and English. Bidder has to 

provide & maintain the required 

software at no additional cost to 

Bank. Audio/WAV files for voice 

guidance functionality to be 

provided by the selected bidder in 

consultation with the Bank at no 

additional cost. The Bidder to 

provide CDs which support 3 

languages including regional 

language and this functionality 

should be enabled. 

ATM will be provided with  TTS supporting 

2 languages, Wav files needed will need 

bank to provide requested files with 

switch support 

Bank is looking for TTS. But in special 

cases if bank requires the wav files, 

the same to be provided by the 

successful bidder in coordination 

with the bank.  

179 11 

Submission 

of Bid as-

point NO. 

1.2.4 

Annexures-XVI to be included in 

Technical Bid 

Annexure-XVI -Acceptance Certificate 

can be submitted by selected bidder 

only after the supply and installation. So 

kindly amend the BID 

Annexure-XVI -Acceptance 

Certificate to be submitted by 

Successful bidder after supply and 

installation of ATM machine. 

180 99 

point no. 

24.1,Anne

xure XI 

Grouting 

We recommend for Grouting to be done 

through Anchor fasteners. CD has the 

provision for 4 bolts and can be done. 

There are challenges to do grouting 

Clause stands as per RFP 
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through concrete platforms as the site 

work is not done by us. The sites are 

generally handed over with flooring and 

for doing the concreting all these have to 

be dug, which will damage all the tiles 

already laid. Request for Grouting 

through Anchor Fastener 

181 8 

Submission 

of Bid as-

point NO. 

1.2.4 

Annexures to be included in 

Technical Bid 

Annexure-XVI -Acceptance Certificate 

Annexure-XXII-ATM DVSS hangover 

certificate can be submitted by selected 

bidder only after the supply and 

installation. So kindly amend the BID 

Annexure-XVI -Acceptance 

Certificate & Annexure-XXII-ATM 

DVSS hangover certificate to be 

submitted by successful bidder 

after the supply and installation of 

ATM machine. 

182 45 
5.12,Functi

onality 
Card Less Transaction 

Please note that CD is capable of for  

being used for this function depending 

on "Switch Functionality" , so request to 

change it to 'Capable of card Less 

Transaction"  

Clause stands as per RFP. 

183 36 

Delivery & 

Installation

-5.5.9 

The installation of machine will be 

deemed to complete when all the 

Hardware/Software / products 

specified in Annexure-XI have been 

supplied, implemented and made 

operationalized as per the 

specifications and satisfactory 

acceptance given by the Bank. The 

Bidder has to resolve any hardware, 

system software, related problems 

during successful installation and 

operationalization of the machine 

before the final sign off/verification.  

In the event of the Equipment not being 

installed for any reason not on account 

of any fault and/or delay on behalf of 

the selected bidder within 10 days of 

delivery to the site inspite of giving written 

information or email communication 

regarding issues leading to non-

installation of the Equipment to the Bank , 

the same shall be considered as deemed 

installation and the Bank shall be liable to 

pay to the selected bidder the amounts 

as stated in the invoice as per the 

payment terms & condition mentioned 

herein. Request The Bank also to sign the 

Deemed Installation Certificate as per 

the format to be shared by the selected 

bidder. It is to be agreed that non-signing 

of the Deemed Installation Certificate by 

the Bank shall not absolve the Bank from 

making payments as stated herein.  

Request bank to kindly incorporate the 

same  amend the RFP accordingly 

Clause stands as per RFP. 
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184 39 5.9.1 

Warranty should not become void if 

UCO BANK buys any other 

supplemental hardware from a 

certified third party and installs it with 

these equipments.  

Third party product not acceptable. This 

may affect the functioning of the ATM. 

Also DN cannot guarantee the 

performance and uptime for any such 

ATM. Please  

Clause stands as per RFP 

185 42 5.9.2.3 

Preventive maintenance activity 

should be carried out once in a 

quarter and report should be 

submitted to the Bank duly signed by 

the Branch officials with seal 

For Onsite ATM Branch signoff can be 

provided. For offsite ATMs custodian 

signoff will be provided 

No change in RFP clause. 

186 43 5.11.12 penalty 
Max penalty to be capped at 5% of the 

AMC value 
Clause stands as per RFP 

187 43 
5.11.12 / 

5.11.13  
penalty 

Max penalty to be capped at 5% of the 

AMC value 
Clause stands as per RFP 

188 42 5.9.2.4 AMC payments 
Request Bank to make payments 

centrally for AMC 
Please refer RFP clause number 5.8.  

189 41 5.10.2 

The "Uptime" is, for calculation 

purposes, equals to the Total 

contracted hours in a month less 

Downtime. The "Downtime" is the 

time between the Time of Failure 

and Time of Restoration within the 

contracted hours. "Failure" is the 

condition that renders the bank 

unable to perform any of the 

defined functions on the ATM/ 

Equipment. "Restoration" is the 

condition when the selected bidder 

demonstrates that the ATM is in 

working order and the Bank 

acknowledges the same 

The calculation of downtime should 

exclude non OEM dependencies like 

CRA delays, no access to site, night calls 

etc. 

Please refer RFP clause number 

5.10.3. 
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190  

page 105  

and 

Technical 

Specificati

on 

annexure 

XI point 

19.1 

Vinyl Wrap as per banks' colour 

combination to be provided. It also 

mentions Banks colour combination 

as per bank Technical Specification 

Annexure 

Kindly clarify what needs to be provided 

whether Painting do be done on the ATM 

fascia as per Bank's colour combination 

or Vinyl Wrapping to be done as per 

banks' colour combination as both 

cannot be done. Please amend 

accordingly 

Painting to be done on the ATM 

fascia as per Bank's colour 

combination. 

191    Extension of BID submission date  

Please note that we will require 20 

working days from the Pre bid Reply by 

esteemed bank for internal approvals for 

bid submission. So request you kindly 

extend the bid submission date 

accordingly 

Please refer corrigendum 

192 86 11.1 

Minimum 40 column thermal /Dot 

Matrix Printer to print audit trail as per 

Bank’s requirement. If journal printer 

runs out of paper or gets jammed or 

becomes non-functional, ATM should 

not function. 

We are requesting Bank to remove the 

clause. 

Reason for Request: 

Journal Printer can be removed 

because, 

1. All the required details will be in 

Electronic journal (EJ) 

2. EJ will be in HDD and readily available 

for retrieving. 

3. Having a Journal printer (JP) in addition 

to EJ is redundant. 

4. Bank must procure and maintain the 

paper rolls, which is a recurring expense 

through the life of the product. 

5. If the JP paper roll is not available in 

the CD, then the CD will not be 

functional. This will cause inconvenience 

to the bank's customer. These kinds of 

issues can be eliminated with the help of 

EJ. 

6. Maintaining the printer paper rolls is 

also an added activity. 

7. Moreover, removing as much paper as 

possible (30 to 40 Tones paper entire life 

time) will help in the green initiatives of 

the bank. Removing JP can be the 

starting point. 

Clause stands as per RFP 
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193 105 12 
Vendor provided 20 rolls of receipt 

paper of 400 meters each 

1. Need clarity: In page # 25, point # 

4.1.9 it is mentioned as 10 rolls of receipt 

paper. 

2. We would request bank to remove the 

paper roll. 

Clause modified as: 

The vendor will deliver along with 

the ATM, 2 rolls of receipt paper of 

400 meters each & 2 rolls JP Paper 

of 200 meters for each ATM… 

194 105 13 
Vendor provided 20 rolls of JP of 200 

meters each 

1. Need clarity: In page # 25, point # 

4.1.9 it is mentioned as 10 rolls of JP paper 

2. We would request bank to remove the 

paper roll. 

Clause modified as: 

The vendor will deliver along with 

the ATM, 2 rolls of receipt paper of 

400 meters each & 2 rolls JP Paper 

of 200 meters for each ATM… 

195 35 5.4 

Successful bidder has to submit fresh 

Bank guarantee covering 10% 

amount of AMC of ATMs valid till 9 

years with 3 months claim period of 

ATMs installed at that particular time 

through this RFP. 

Successful bidder has to submit fresh 

Bank guarantee covering 10% amount of 

AMC of ATMs valid till 7 years with 3 

months claim period of ATMs installed at 

that particular time through this RFP. 

 

Reason for Request: 

Since SLA contract period is only 7 years 

(2 years of warranty and 5 years of AMC), 

the vendor can't be held responsible for 

any issues after the said period and 

hence, the guarantee period for the 

Bank Guarantee has to be restricted to 7 

years 

Clause stands as per RFP. 

196 12 1.2.18 

The bidder is required to guarantee 

that exchange rate fluctuations, 

changes in import duty and other 

taxes will not affect the Rupee value 

of the commercial bid over the price 

validity period 

We request Bank to look into the Price will 

not include taxes like GST or any other 

related tax will be extra 

No change in RFP clause. 

197 13 1.2.21 

Further, subsequent to the orders 

being placed, the Bidder shall pass 

on to the Bank all fiscal benefits 

arising out of reductions in 

Government levies /taxes. 

We request Bank to look into the vice 

versa cases the Bidder should be entitled 

for charging those levies/taxes extra 

Clause stands as per RFP. 

198 25 

Scope of 

Work, Pt 

No 4.1.9 

The vendor will deliver along with the 

ATM, 10 rolls of receipt paper of 400 

meters each & 10 rolls JP Paper of 

200 meters for each ATM. The paper 

EJ is served the purpose of JP and JP is 

incurring high cost, we request Bank to 

remove JP from the ATM. Also, RP Roll is 

supplied in the ATM for testing purpose 

Clause stands as per RFP. 
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quality of each thermal printer paper 

should ensure print retention for up to 

six months. 

only. Supplying RP Roll is fall on MSP part.  

199 25 

Scope of 

Work, Pt 

No  4.1.12 

ATM/ATMs deployed will be color 

branded as documented in the Site 

Standardization Manual of the Bank 

and the same will be provided by 

the Bank. 

We need delivery time modification if 

Bank want us to supply colour branded 

ATM from 6 weeks to 8 weeks, in case of 

North East it should be 10 weeks. 

Clause stands as per RFP. 

200 25 

4.1.10 

 

 

Scope of 

Work 

 

Implement

ation 

ATMs should have colour as per 

Bank’s branding. The colour of the 

ATM will be on the lower front portion 

of the ATM along with adjacent two 

sides and Bank will provide the CDR 

file of the artwork. The vendor should 

ensure that colour should have a life 

of minimum warranty period of 2 

year plus 5 year of AMC period. 

Colour branding will be back to back 

with OEM's agreement, we are 

suggesting bank not to go for colour 

branding since there will be delay in 

project delivery. 

Clause stands as per RFP. 

201 25 

4.1.15 

 

 

Scope of 

Work 

 

Implement

ation 

ATMs should have cut-off circuit, 

Isolator to protect the critical ATM 

electrical and electronic parts viz. 

SMPS, Mother Board, hard Disk, 

Sensors etc. from sudden spikes in 

voltage/current from UPS/RAW 

power 

This is inbuilt technology of Main SMPS. 

We will not provide separate protection 

device. Please clarify. 

RFP clause is elf-explanatory. 

202 25 

4.1.18 

 

 

Scope of 

Work 

 

Implement

ation 

The machines should have inbuilt 

software for enabling receipt printing 

in Hindi and English as well as 

regional languages like Assamese, 

Bengali, Gujarati, Kannada, 

Malayalam, Marathi, Odia, Punjabi, 

Tamil and such other vernacular 

languages desired by the Bank. 

Two types configuration can be done to 

have regional language font. If Bank 

wants dynamic type (eg:. English), Switch 

should handle. If it’s Static type, Bank 

should provide regional language 

images to us. Please clarify. 

Clause stands as per RFP. 

203 27 

4.3.3 

 

OS AND 

SOFTWARE 

COMPATIB

ILITY 

For upgradation of software 

pertaining to ATM for the purpose of 

enhancing their functionality to meet 

mandatory compliance from 

regulatory authorities or by bank with 

no extra cost to bank. 

We request bank to modify this clause 

any new modification or upgradation as 

per the future directives by regulatory 

authority will be chargeable. Also please 

clarify what are the provision of future 

modification or upgradation bank is 

looking for.   

Clause stands as per RFP. 
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204 27 

4.4.1 

 

MAINTENA

NCE 

During the Warranty and AMC 

period, the vendor shall extend the 

On Site Service Support. The scope of 

Warranty and AMC shall include 

fixing the ATM problems, 

Upgradation, supply, installation and 

implementation of upgraded 

versions of software 

(updates/upgrades), Rectification of 

Bugs/defects if any, quarterly 

preventive maintenance of 

Hardware/Software, reinstallation of 

firmware/software, reconnection of 

EJ agent whenever required without 

any additional cost. 

We request Bank to modify this clause as 

any new upgradation in the 

configuration should be chargeable 

Clause stands as per RFP. 

205 28 

4.4.2 

 

MAINTENA

NCE 

ATM should have design which 

provides protection from Ants, Pests, 

Rodents, snakes etc. to infiltrate in 

the machine. The vendor have to 

arrange for replacement of the 

damaged part / replacement of 

machine as the case may be during 

the life of ATM in case of any loss 

due to Ants, Pests, Rodents, snakes 

etc. Bank will not entertain any claim 

of any part damages by Ants, Pests, 

Rodents, Snakes etc. 

Vender is responsible to provide Ratmesh 

in the ATM, in-spite of that if there is any 

damages occur by Ants, Pests, Rodents 

etc. then vender should not be 

responsible. Request Bank to modify this 

clause. 

Clause modified as under: 

ATM should have design which 

provides protection from Rats, 

snakes etc. to infiltrate in the 

machine. The vendor has to 

arrange for replacement of the 

damaged part / replacement of 

machine as the case may be 

during the life of ATM in case of any 

loss due to Rats, snakes etc. Bank 

will not entertain any claim of any 

part damages by Rats, Snakes etc. 

206 28 

4.4.7 

 

MAINTENA

NCE 

The vendor shall provide for engineer 

visits for all activities required to be 

carried out as per this Scope as well 

as on Bank’s request for 

implementation of all regulatory 

compliance issued by GOI/ 

regulatory authority at no extra costs 

to the Bank. 

Vender will provide Engineer support on 

SLM Calls, software updates and PM. If 

Engineer are required for any other 

upcoming requirements for regulatory 

authority would be chargeable. Request 

Bank to modify this clause.  

Clause stands as per RFP. 

207 28 4.4.7 

The vendor shall provide for engineer 

visits for all activities required to be 

carried out as per this Scope as well 

as on Bank’s request for 

We request Bank to look into the in case 

of Demonetization/Introduction of New 

Currency Notes like situations we will not 

be able to charge for Engineers visit for 

Clause stands as per RFP. 
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implementation of all regulatory 

compliance issued by GOI/ 

regulatory authority at no extra costs 

to the Bank 

recalibration etc. 

208 28 

4.4 

maintena

nce 4.4.2 

ATM should have design which 

provides protection from Ants, Pests, 

Rodents, snakes etc. to infiltrate in 

the machine. The vendor have to 

arrange for replacement of the 

damaged part / replacement of 

machine as the case may be during 

the life of ATM in case of any loss 

due to Ants, Pests, Rodents, snakes 

etc. Bank will not entertain any claim 

of any part damages by Ants, Pests, 

Rodents, Snakes etc. 

Request bank to do pest control on the 

site before deploying machines & also 

bank has to maintain sites clean. 

Clause modified as under: 

ATM should have design which 

provides protection from Rats, 

snakes etc. to infiltrate in the 

machine. The vendor have to 

arrange for replacement of the 

damaged part / replacement of 

machine as the case may be 

during the life of ATM in case of any 

loss due to Rats, snakes etc. Bank 

will not entertain any claim of any 

part damages by Rats, Snakes etc. 

209 28 

4.4 

maintena

nce 4.4.3 

Bank will pay for replacement of 

parts on chargeable basis only in 

case of damage due to theft 

attempt/burglary/vandalism and 

force majeure during the contract 

period. In such cases vendor should 

submit the proof of such events while 

submitting the quotes for 

replacement on chargeable basis. 

Bank will not entertain claims like 

damage due to fluctuation in 

powers, AC not working, damage 

due to rodents etc. 

Request bank to remove this point as 

power fluctuation as this is out of our 

control & any damage due to this will be 

chargeable to the bank 

Please refer RFP clause number 

4.1.15 where it is clearly mentioned 

that Bank is asking for cut-off circuit 

/ Isolator to protect the critical ATM 

electrical and electronic parts. So, 

Bank will not entertain claims like 

damage due to fluctuation in 

powers. 

210 28 

4.4 

maintena

nce 4.4.7 

The vendor shall provide for engineer 

visits for all activities required to be 

carried out as per this Scope as well 

as on Bank’s request for 

implementation of all regulatory 

compliance issued by GOI/ 

regulatory authority at no extra costs 

to the Bank. 

Request bank to accept this clause with 

mutually agreed terms. 
Clause stands as per RFP 
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211 28 

4.4 

maintena

nce 4.4.8 

The vendor should perform the 

various activities apart from scope of 

services defined during warranty and 

AMC at the instance of Bank like IP 

changing activities, changes in 

cassette configurations, assisting 

custodian to change combination 

lock password, loading of additional 

screens without any additional cost 

on account of Engineer visit charges 

during warranty and at a mutually 

agreed cost during AMC period 

Request bank to accept this clause with 

mutually agreed terms. 
Clause stands as per RFP 

212 30 

Maintena

nce, Pt. 

No 4.4.19 

 The vendor shall provide FLM, SLM, 

Preventive Maintenance (once in a 

quarter) and AMC services.  

Please clarify whether FLM is also the part 

of scope of work. 
Clause stands as per RFP 

213 30 
4.5.1 

DVR 

The vendor has to ensure that DVR 

images are stored in ATMs on first-in-

first-out basis at least for six months. 

We request Bank to modify the time 

period of 90 days and that also depend 

upon the volume of transaction of 

particular ATM per day. 

Clause stands as per RFP 

214 30 
4.5  DVR 

4.5.2 

The vendor to ensure that time print 

of the DVR of transaction exactly 

tallies with transaction time printed in 

EJ. Vendor to ensure that DVR 

images and Video are provided 

within 24 hours from the lodging of 

the call from vendor/Bank. 

Bank should ensure that switch should 

send date & time to synchronize all 

transaction time, when machine go 

online 

OK 

215 31 

Governme

nt/RBI 

Mandate, 

Pt No  

4.7.1 

In future, pursuant to RBI or any other 

regulatory authority’s directives for 

any development/implementation 

for any functionality, or due to 

Industry level changes or as per  

Bank’s  requirement, (which may 

require software/hardware 

changes), the same should be 

provided to the Bank without any 

additional cost.  

Vendor can supply machine as per 

specifications under this RFP and present 

compliance requirements by 

RBI/NPCI/VISA/MC. As we do not know 

the future requirements, any such 

upgrade, etc. to be borne by the bank.  

  

So, kindly amend this Clause suitably  

Clause stands as per RFP. 
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216 31 

4.5.4 

  

DVR 

The hard disk should be able to store 

the image for a period of at least six 

months. The image data should be 

retrievable remotely to address any 

dispute or as a response to police/ 

regulatory authorities. The data 

should be stored securely and must 

be accessible only to authorized 

personnel. 

We request Bank to modify the time 

period of 90 days and that also depend 

upon the volume of transaction of 

particular ATM per day. 

Clause stands as per RFP. 

217 31 

4.7.1 

 

GOVERNM

ENT/ 

RBI 

MANDATE 

In future, pursuant to RBI or any other 

regulatory authority’s directives for 

any development/implementation 

for any functionality, or due to 

Industry level changes or as per 

Bank’s requirement, (which may 

require software/hardware 

changes), the same should be 

provided to the Bank without any 

additional cost. 

We request Bank to modify the clause as 

for any new changes need to 

incorporate in the system should be 

chargeable with mutually agreed price 

between the parties. 

Clause stands as per RFP. 

218 31 

Part 

IV/Scope 

of the 

work/Pt.no

.4.7.1 

In future, pursuant to RBI or any other 

regulatory authority’s directives for 

any development/implementation 

for any functionality, or due to 

Industry level changes or as per  

Bank’s  requirement, (which may 

require software/hardware 

changes), the same should be 

provided to the Bank without any 

additional cost.  

We can supply the machines comply 

with RBI or any other regulatory 

authority’s guidelines as on bid 

submission/RA date. We don’t know the 

future requirement. If any hardware 

changes required, we request bank to 

consider commercials on mutual agreed 

price. 

Clause stands as per RFP. 

219 31 

Part 

IV/Scope 

of the 

work/Pt.no

.4.7.3 

ATM deployed shall comply with RBI, 

IBA, EMV, NPCI/PCI/ NFS guidelines 

as on the Effective date of the 

agreement. If any new guidelines 

are issued by these organizations, 

the vendor shall arrange for its 

compliance/ upgradation without 

any extra cost to the Bank.  

We can supply the machines comply 

with RBI, IBA guidelines as on bid 

submission/RA date. We don’t know the 

future requirement. If any hardware 

changes required, we request bank to 

consider commercials on mutual agreed 

price. 

Clause stands as per RFP. 

220 31 

4.6 voice 

guidance 

talking 

ATMs 4.6.1 

The vendor should provide end to 

end solution and implementation, 

including server/switch application 

component (without any additional 

bank is looking for TSS or WAV files, if WAV 

files then WAV language files need to be 

provide by bank & if TTS then this 

available only in Hindi & English only or 

Bank is looking for TTS. But in special 

cases if bank requires the wav files, 

the same to be provided by the 

successful bidder in coordination 
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cost to the Bank) suitable for visually 

challenged persons (with audio 

support) for all above ATM in 

Regional languages, Hindi & English. 

The ATM should have Voice 

Guidance flow enabled for the 

visually challenged along with Text to 

Speech, web extension services, EPP 

/functional keys based voice 

guidance support with internal 

speakers & jack. The vendor should 

also participate in the testing and 

end to end implementation and 

rollout without any additional cost to 

the Bank. The vendor shall undertake 

complete end-to-end installation & 

operationalization of ATM including 

integration with switch. The ATM 

machine should include all features 

including Braille keyboards, Function 

Display Keys that supports visually, 

physically handicapped persons. 

bank need both the solutions on the 

machine. 

with the bank.  

221 32 

4.7.4 

 

GOVERNM

ENT/ 

RBI 

MANDATE 

The vendor should provide one ATM 

of same configuration / features as a 

test bed to the Bank free of cost. The 

same has to be delivered and 

installed at address advised by the 

Bank. The UAT & Preproduction test 

has to be completed within 30 days 

of acceptance of purchase order 

with integration of the switch. The 

switch compliance certificate has to 

be obtained from Euronet Switch. 

The UAT & Preproduction tests signoff 

has to be done with Bank with ref. to 

the scope. 

We request Bank to take care the ATM 

Integration & Testing in Euronet Switch. 

Vendor's Technical team will support for 

UAT and Production tests to be carried 

out as per Bank's requirement. Post this 

activity payment to be released.  

Clause stands as per RFP. 

222 32 

4.8 

Delivery & 

installation

s 4.8.2 

The vendor is required to support 

Managed Service Provider agent 

installations(if any) and will have to 

enter into SLA for end user uptime 

guarantee of minimum 

Vendor should provide remote 

monitoring support to MSP's means help 

desk support to provide SLM services is it 

correct? 

Clause modified as under: 

The vendor is required to support 

Managed Service Provider agent 

installations(if any) and will have to 
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97%(calculated in quarterly basis) for 

each machine for minimum 7 years 

(two years warranty + five years 

AMC). The vendor shall provide 

remote monitoring support to the 

MSP or Bank for maintaining 97% 

upward uptime. 

enter into SLA for end user uptime 

guarantee of minimum 

97%(calculated in quarterly basis) 

for each machine for minimum 7 

years (two years warranty + five 

years AMC). The vendor shall also 

provide remote support to the MSP 

or Bank for maintaining 97% 

upward uptime. 

 

223 33 

4.11 EJ 

connectio

ns 4.11.1 

The vendor should load the Bank’s 

approved software agent for 

EJ/Image pulling & Screen Content 

distribution and must coordinate with 

EJ/Image & Screen Content vendor 

to ensure that EJ pulling services are 

not disrupted. If the EJ agent is found 

to be disabled /disconnected, the 

vendor shall restore it with no extra 

cost to bank on T+1 basis. If the 

vendor is not able to rectify/resolve 

the disabled or disconnected sites 

for EJ pulling, a weekly penalty of 

Rs.1000/- per incident per machine 

will be charged if the fault is pending 

beyond T+1 with Successful vendor. 

Any loss/penalties suffered by Bank 

due to disconnection of EJ will be 

recovered from the vendor. 

EJ pulling is third party software, so 

request you please kindly put this clause 

out of OEM scope. 

Clause stands as per RFP 

224 33 

4.11 EJ 

connectio

ns 4.11.2 

The vendor will be required to enter 

into tripartite agreement with Bank 

and MSP vendor (if any, required in 

future) for smooth ATM operation 

and EJ, Image pulling and screen 

content distribution services to avoid 

/ pay any penalty. 

Our relationship is with the bank, so this 

tripartite agreement clause needs to be 

review by the bank. 

This shall be applicable in case of 

requirement felt by the Bank. 
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225 34 

5.1 

 

ORDER 

DETAILS 

The selected bidder shall deliver the 

machines within Six Weeks in North 

East Area and in states where road 

permit is needed and within Four 

weeks in rest of the country from the 

date of receiving the purchase order 

over e-mail/letter and operationalize 

it within 1 week from the date of 

receiving the intimation over e-

mail/letter from the Bank failing 

which the Bank reserves its right to 

levy liquidated damages. 

We request Bank to modify the clause as 

the standard delivery timeline within 4 

weeks for non-colour branded ATMs from 

the date of signing of SLA except the 

remote zone like North East etc. and any 

other areas where force majeure event 

like Strikes and Bandhs and 

Governmental activities takes time 

should not be attributable to vender. In 

case of North East an additional 2 weeks 

should be required under normal 

circumstances.   

Clause stands as per RFP 

226 34 

5.2 

 

RIGHT TO 

ALTER 

QUANTITIE

S 

The bank reserves the right to place 

order for additional 25% ATMs at cost 

discovered through RFP during the 

contract period with the same terms 

and conditions. 

We request Bank to place an additional 

25% ATM PO within one year from the 

date of signing of SLA.  

No change in RFP clause. 

227 34 

5.3 

 

CONTRAC

T PERIOD 

The contract period for Supply, 

Installation & Maintenance of 500 

ATMs of CAPEX Model will be for a 

period of Nine Years from the date of 

Agreement (SLA). The machines shall 

carry warranty for a period of 2 years 

from each installation and accepted 

by the Bank. 

We request Bank to consider the 

Contract Period of total 7 years instead 

of 9 years.  

Clause stands as per RFP. 

228 35 5.4 

5.4 PERFORMANCE BANK 

GUARANTEE 

 

The vendor, within 30 days from the 

date of purchase order will have to 

furnish a Performance Bank 

Guarantee, format as per Annexure-

III of the RFP, issued by any 

scheduled commercial bank 

equivalent to 10% of the average 

cost of the ATMs (Average cost of 

500 ATMs each) valid for 4 years with 

3 months additional claim period 

from the date of purchase order. 

Upon furnishing the Performance 

Besides Performance guarantee, 

additional guarantee against AMC is 

being asked for that too for the period of 

Nine years plus 3 months which is 

unreasonable as the period for which 

ATM installation & Maintenance is 2+5 

that is 7 years and it is only renewable for 

further period of two more years at the 

discretion of bank. We request Bank to 

look into. 

 

Request bank to consider performance 

BG as 5% instead of 10% that mentioned 

in the RFP. 

Clause stands as per RFP. 
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Bank Guarantee, the EMD of the 

vendor shall be returned. Successful 

bidder has to submit fresh Bank 

guarantee covering 10% amount of 

AMC of ATMs valid till 9 years with 3 

months claim period of ATMs 

installed at that particular time 

through this RFP. The Performance 

Bank Guarantee shall act as a 

security deposit and either in case 

the vendor is unable to start the 

project within the stipulated time or 

start of the project is delayed 

inordinately beyond the acceptable 

levels or in the event of non-

performance of obligation or failure 

to meet terms of SLA during the 

contract period (2 year warranty 

and 5 years of AMC), the Bank shall 

be entitled to invoke the 

Performance Bank Guarantee 

without notice or right of demur to 

the Vendor. Further, the Bank 

reserves the right to invoke the 

Performance Bank Guarantee in 

case the vendor is not able to fulfill 

any or all conditions specified in the 

document or is unable to complete 

the project within the stipulated time. 

This is independent of the LD on 

Delivery and installation 

229 37 

5.6 

 

DISPOSAL 

OF OLD 

ATMs 

The Bank proposes to offer 

approximately 500 ATMs under 

buyback. The machines under 

buyback may not necessarily be 

from the site where new machine is 

to be installed. The number of ATMs 

under buyback may not be in the 

ratio of 1:1 and may be less than 1:1. 

The vendor must agree to buyback 

of existing Diebold, NCR, Vortex and 

We request Bank to modify the clause as 

Bank's branch to confirm the Cash Zero 

from Switch & ATM physically confirm by 

an E-mail for De-installation activities. 

After De-installation and old ATM asset 

handover to Bank, vender will take at 

least 2 - 3 working days for Logistics to 

deliver the new ATM at site and 

installation will be completed 

accordingly after coordination with 

Clause modified as under: 

 

The Bank proposes to offer 

approximately 500 ATMs under 

buyback. The machines under 

buyback may not necessarily be 

from the site where new machine is 

to be installed. The number of ATMs 
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Wincor make ATMs on “AS IS WHERE 

IS” basis. The entire process of 

removing of old ATMs from the 

existing sites will be done by selected 

bidder without any extra cost to the 

Bank. Wherever necessary, the 

vendor should also undertake de-

installation of existing ATMs and 

installation of new ATM on the same 

day to minimize the downtime of 

ATMs and handover the hard disk, 

EPP, Currency cassette of the old 

ATM to the respective branches. This 

should be done as part of the 

project and vendor should take 

back existing ATM and install the 

new ATM simultaneously. Bank will 

release the payment to the vendor 

after adjustment of the cost of old 

ATMs (buyback cost) finalized as per 

RFP on confirmation of replacement 

& removal of old ATMs from sites. The 

Purchase Order will specify whether it 

is replacement order under 

buyback. 

Branch Bank Officials. The buyback ATM 

will be lifted by the vender from the same 

Branch or the nearest branch with the 

radius of 5 KM. 

under buyback may not be in the 

ratio of 1:1 and may be less than 

1:1. The vendor must agree to 

buyback of existing Diebold, NCR, 

Vortex and Wincor make ATMs on 

“AS IS WHERE IS” basis, Preferably in 

same district or city. The entire 

process of removing of old ATMs 

from the existing sites will be done 

by selected bidder without any 

extra cost to the Bank. Wherever 

necessary, the vendor should also 

undertake de-installation of existing 

CDs/ATMs and installation of new 

ATM on the same day to minimize 

the downtime of ATMs and 

handover the hard disk, EPP, 

Currency cassette of the old ATM 

to the respective branches. This 

should be done as part of the 

project and vendor should take 

back existing ATM and install the 

new ATM simultaneously. Bank will 

release the payment to the vendor 

after adjustment of the cost of old 

ATMs/CDs (buyback cost) finalized 

as per RFP on confirmation of 

replacement & removal of old 

ATMs from sites. The Purchase Order 

will specify whether it is 

replacement order under buyback. 

230 37 

5.7 

 

PAYMENT 

TERMS 

Orders for ATMs shall be placed by 

the Head Office-II, BPR & BTD, Salt 

lake, Kolkata. The vendor shall give 

acceptance within 7 days from the 

date of receipt of the order. 

We request Bank to release 60% payment 

on delivery of equipment's upon 

submission of Tax Invoice & Delivery 

Challan / Receiving copy from Bank end. 

Balance 40% payment should be 

Please refer Corrigendum 
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However, Bank reserves right to 

cancel order, if the same is not 

accepted within 7 days from the 

date of receipt of order. 

 

No advance payment will be made. 

70% of the value of the equipment 

will be paid after delivery, 

completion of successful installation 

of the ATM and the same going live 

on Bank’s network. The payment will 

be made on receipt of the invoices 

along with duly certified installation 

report (as per annexure XVI) from the 

respective Branch Head. 

20% of the value of the equipment 

after 45 days of satisfactory live run. 

In case any components of the ATM 

are found to be defective / 

damaged, payment in respect of 

such ATM will be withheld by BANK till 

the defective component or the 

ATM itself is replaced. Bank’s 

decision as regards replacement of 

the defective part or the entire ATM 

shall be final, conclusive and binding 

on the selected bidder. 

The balance 10% of value of the 

equipment will be paid after the 

warranty period or on submission of a 

Performance Bank Guarantee (BG) 

to the payment authority for 

equivalent amount till warranty 

period. 

released on Cash live within 30 working 

days upon submission of BG. If the ATM 

non-operational due to any Bank 

dependency reason and not attributable 

to vender due to Power/Network/Site 

Readiness/or any other reason under 

Bank's scope, it will be treated as 

Deemed Installation and bank to release 

balance 40% payment under Exhibit 

Clause. Vender is responsible to 

complete all the installation once 

received confirmation from Bank.     

231 37 5.5 

The Bank proposes to offer 

approximately 500 ATMs under 

buyback. The machines under 

buyback may not necessarily be 

from the site where new machine is 

to be installed. The number of ATMs 

under buyback may not be in the 

Though this is the current industry 

practice to adjust the buyback cost of 

ATMs from the Invoices done against 

supply of ATMS. But this is not allowed as 

per GST Rules since these are considered 

two different and distinctive transactions 

and the Bank need to raise the Tax 
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ratio of 1:1 and may be less than 1:1. 

The vendor must agree to buyback 

of existing Diebold, NCR, Vortex and 

Wincor make ATMs on “AS IS WHERE 

IS” basis. The entire process of 

removing of old ATMs from the 

existing sites will be done by selected 

bidder without any extra cost to the 

Bank. Wherever necessary, the 

vendor should also undertake de-

installation of existing ATMs and 

installation of new ATM on the same 

day to minimize the downtime of 

ATMs and handover the hard disk, 

EPP, Currency cassette of the old 

ATM to the respective branches. This 

should be done as part of the 

project and vendor should take 

back existing ATM and install the 

new ATM simultaneously. Bank will 

release the payment to the vendor 

after adjustment of the cost of old 

ATMs (buyback cost) finalized as per 

RFP on confirmation of replacement 

& removal of old ATMs from sites. The 

Purchase Order will specify whether it 

is replacement order under buyback 

Invoice for Scrap sale to the Vendor. 

Payment against this invoice may be 

adjusted against Vendor payables. 

Please clarify 

232 38 

Warrantee 

& AMC, Pt. 

No 5.9.1 

The Selected bidder shall provide 

warranty for all the ATMs. The period 

of warranty will be 2 year from the 

date of installation. 

We request Bank for Warrantee will be 2 

years from the date of delivery + 15 days 

for ATM installation. If the ATM not 

installed after 30 days of delivery 

because of any Bank dependency then 

Deemed installation to be treated.  

Clause stands as per RFP. 

233 38 5.7 

5.7 PAYMENT TERMS 

 

70% of the value of the equipment 

will be paid after delivery, 

completion of successful installation 

of the ATM and the same going live 

on Bank’s network. The payment will 

be made on receipt of the invoices 

Collection of Original POD and 

Installation Certificate will as it is take time 

and the submission of the same will have 

a time gap of 30 to 45 days from date of 

installation due to which Payment can 

be requested to be made altogether  

Please refer corrigendum 
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along with duly certified installation 

report (as per annexure XVI) from the 

respective Branch Head. 20% of the 

value of the equipment after 45 days 

of satisfactory live run 

234 38 5.7 

The balance 10% of value of the 

equipment will be paid after the 

warranty period or on submission of a 

Performance Bank Guarantee (BG) 

to the payment authority for 

equivalent amount till warranty 

period. 

Query will be as follows: We request Bank 

to release 60% payment on delivery of 

equipment's upon submission of Tax 

Invoice & Delivery Challan / Receiving 

copy from Bank end. Balance 40% 

payment should be released on Cash live 

within 30 working days upon submission 

of BG. If the ATM non-operational due to 

any Bank dependency reason and not 

attributable to vender due to 

Power/Network/Site Readiness/or any 

other reason under Bank's scope, it will 

be treated as Deemed Installation and 

bank to release balance 40% payment 

under Exhibit Clause. Vender is 

responsible to complete all the 

installation once received confirmation 

from Bank.     

 

a).  Bank is anyway taking performance 

guarantee of 10% of ATM Cost on 

issuance of Purchase Orders then why 

again the PBG need to be given for 

collecting payments. Please Clarify 

 

b).  No provision of payment against 

delayed Installation due to  Bank 

Dependency is prescribed, Please Clarify 

Please refer corrigendum 

235 41 5.9.2.10 

5.9.2.10 The selected bidder is 

required to make available spare 

parts for the systems for the contract 

period. Thereafter, selected bidder 

will give at least twelve months’ 

notice prior to discontinuation of 

support services. 

Beyond Contract period, twelve months’ 

notice period is on higher side. Please 

amend the clause 

Clause stands as per RFP. 
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236 76 
Annexure 

XI 3.4 

Resistance to 

Fire/Water/Temperature 

OEM provides machines as per user 

manual & technical specifications 

mentioned in the user manual. 

Clause stands as per RFP. 

237 76 
Annexure 

XI 3.6 

S&G / KABA or higher dual electronic 

combination lock of 6+6 digits or 

higher, having one time combination 

(OTC) option and audit trail without 

any hardware change. Password to 

be changed at the time of 

installation of ATM and certified to 

this effect in the ATM installation 

certificate. Locking mechanism to 

comply with standards like UL 437 

VDS class etc. 

We request bank to amend this clause 

as: S&G / KABA or equivalent dual 

electronic combination lock of 6+6 digits 

or higher, having one time combination 

(OTC) option and audit trail without any 

hardware change. Password to be 

changed at the time of installation of 

ATM and certified to this effect in the 

ATM installation certificate.  

Clause modified as: 

S&G / KABA or equivalent/ higher 

dual electronic combination lock 

of 6+6 digits or higher, having one 

time combination (OTC) option 

and audit trail without any 

hardware change. Password to be 

changed at the time of installation 

of ATM and certified to this effect in 

the ATM installation certificate. 

Locking mechanism to comply with 

standards like UL 437 VDS class etc. 

238 77 

Annexure-

XI 

Technical 

Specificati

ons, Pt No 

5.8, 

Secure Divert cassette bin with lock 

and key. (The currency Cassette 

should be standard / convenience 

type with all safety provisions for 

external sealing lock 

Please clarify that Divert cassettes can 

be supplied with Latch. 
Clause stands as per RFP. 

239 77 

Annexure-

XI 

Technical 

Specificati

ons, Pt.3.7 

The ATMs must have alarm system 

with sensors capable to monitor the 

following: Chest Door Status, Duress 

Status, Temperature status, Vibration 

status, and Burglary Alarm. There 

must be a mechanism by which 

these alarms can be connected to a 

hooter or LED indicators, kept away 

from the ATMs without any cost to 

the bank 

Machines are fitted with alarm sensors 

only. Please clarify that whether Bank 

required complete alarm system along 

with sensors and hooter/LED indicator.  

ATM machine should support 

external alarm system in case bank 

decides to install the same. 

240 77 

Annexure-

XI 

Technical 

Specificati

ons, Pt.5.7 

Minimum 4 programmable secured 

cassettes with lock and key/latch. 

The currency Cassette should be 

standard / convenience type with all 

safety provisions for external sealing 

lock.  

Please clarify that whether Bank required 

currency cassettes with lock and key as 

per RBI guidelines OR Latch (without 

lock). Also clarify on provisions of external 

sealing lock. 

Clause stands as per RFP. 
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241 78 

Annexure-

XI 

Technical 

Specificati

ons, Pt. No 

5.15, 

ATMs deployed shall comply with RBI, 

IBA, guidelines as on the Effective 

date of the agreement. If any new 

guidelines are issued by these 

organizations, the vendor shall 

arrange for its compliance/ 

upgradation without any extra cost 

to the Bank. 

We can supply the machines comply 

with RBI, IBA guidelines as on bid 

submission/RA date. We don’t know the 

future requirement. If any hardware 

changes required, we request bank to 

consider commercials on mutual agreed 

price. 

Clause stands as per RFP. 

242 79 

Technical 

Specificati

on, 6.2 

Anti 

skimming 

solution Pt. 

No 2 

Sends the signal to switch and further 

to the Remote ATM Management 

Centre of the vendor, 

Our system sends our alerts if a skimming 

device is detected. Please share details 

of the switch and remote ATM 

management center   

Shall be informed to successful 

bidder. 

243 79 

Technical 

Specificati

on , 6.2 

Anti 

skimming 

solution  Pt 

No 3 

Capable of enabling the switch 

and/or Remote ATM Management 

Centre to put the machine Out-Of-

Service as well as block the card 

reader from accepting any more 

card insertions. 

1. This method of detecting and shutting 

down is passive and results in loss of 

business / reputation to the bank, leads 

to dissatisfied customer.                                                                                       

2. In the event of a skimming attack 

(Digital, Analogue or stereo skimming) 

TMD will not only protect against 

skimming, but will also ensure that ATM 

continues to stay in service thereby 

taking care of customer satisfaction and 

Bank reputation   .                                               

We suggest you to go for an active 

solution rather than a passive one. 

Moreover, an anti-skimming solution 

detects a skimming device and provides 

an alert, it is in the scope of the OEM / 

switch / monitoring solution on what 

action points to be taken in case of 

skimming detection. 

Clause modified as under: 

Capable of enabling the switch 

and/or Remote ATM Management 

Centre to put the machine Out-Of-

Service as well as block the card 

reader from accepting any more 

card insertions for the duration 

specified by the Bank. 

244 79 

Technical 

Specificati

on , 6.3 

Anti 

skimming 

solution  Pt 

No 4 

Block the card reader entry to the 

card reader slot when such 

suspicious activity happens. 

Please clarify if you are referring to “card 

reader entry to the card reader slot “or 

"card entry to the card reader slot”.    

Moreover this situation arises only when 

you are looking at an inferior passive 

solution. You will not need to stop 

transactions if you are opting for an 

“Card entry to the card reader 

slot”. 
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active solution, as the solution will ensure 

continuity of the transactions without the 

card information being compromised. 

245 79 

Technical 

Specificati

on , 6.3 

Anti 

skimming 

solution  Pt 

No 5 

It should also have the provision to 

sense any suspicious cloning activity 

attempted through insertion of wire 

or similar mechanism in the ATM 

machine. 

Are you referring for Eavesdropping 

(Eavesdropping refers to the installation 

by a criminal of a fraudulent device on 

an ATM to capture card data. This is 

typically achieved 

via a wiretap, “sniffing” the functionality 

of the card reader, or connection to a 

magnetic read head within the card 

reader or its electronics. The defining 

characteristic of an eavesdropping 

device is the use of the legitimate card-

reading functionality of the card reader 

to capture the card data from the 

magnetic stripe. ) Please clarify                                                                                                              

Tilt and Vibration kit which detects and 

alerts during any attempts to drill, saw 

and cut near the facia of the ATM or tilt 

the ATM   will be the ideal solution for the 

same .               

Solution should be capable to 

meet Bank’s expectation 

mentioned in RFP clause. 

246 79 

Technical 

Specificati

on , 6.3 

Anti 

skimming 

solution  Pt 

No 6 

The ATM must have Pin Shield/ Pin 

Guard to prevent shoulder surfing 

attack. The Pin shield/Pin Guard 

should capable to obstruct the view 

of Pin pad from three sides as well as 

from top. It should also prevent Pin 

capture through Infrared enable 

camera. 

Please elaborate on " It should also 

prevent Pin capture through Infrared 

enable camera " 

Solution should be capable to 

meet Bank’s expectation 

mentioned in RFP clause. 

247 81 

Annexure-

XI 

Technical 

Specificati

ons, 

Pt.6.17 

Bar Code reader compatibility (The 

ATMs should have the capability to 

read barcode and allow barcode 

based transactions/coupon 

dispensation) 

Please clarify whether bank required 

Barcode reader from day one or its for 

future requirement. Please Clarify 

All the points mentioned in 

Technical specification shall be 

readily available. 
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248 82 

Annexure-

XI 

Technical 

Specificati

ons, Pt.7.9 

One parallel port, 3 or more ports 

accessible from front side, onboard 

audio (Machine should have the 

compatibility so as to support the 

functionality and specification 

defined in the RFP) 

Parallel port is available in old systems 

only. We request bank to remove the 

same since new systems are coming with 

USB ports.  

Clause modified as under: 

Minimum 2 USB ports at front side & 

rest all USB ports may be provision 

at back side. (Machine should 

have the compatibility so as to 

support the functionality and 

specification defined in the RFP.) 

249 82 

Annexure-

XI 

Technical 

Specificati

ons, 

Pt.7.13 

101 keys Keyboard integrated with 

Mouse operations (no separate 

mouse). In case of key board not 

integrated with mouse, vendor can 

provide separate mouse 

Our machines not required 

keyboard/mouse for EOD operation. 

VDM can be used for EOD. We request 

bank to consider Keyboard/Mouse under 

optional items. 

Clause stands as per RFP. 

250 83 
Annexure 

XI 8.1 

SVGA compliant 10” (Ten Inch) and 

above colour LCD Display with touch 

screen monitor with 1024x768 

resolution having 8 or more 

operational or functional display 

keys. Vandal Screen with Privacy 

Filter, Triangular screen support. 

We request bank to consider CD/ATM 

machine screen 15" or above. 
Clause stands as per RFP. 

251 84 
Annexure 

XI 9.1 

The PIN PAD must be rugged spill 

proof Triple DES enabled with 

polycarbonate tactile/ stainless steel 

16 key alpha/numeric (EPP PIN pads) 

Keys. EPP Keypad to be PCI version 

3.x or later compliant, Supporting 

Remote Key Management loading 

feature, Access For All (AFA) 

Standards, Physical Protection as per 

“PIN Protection Principles and 

Techniques” (PIN Shield) and 

approved Algorithm(s) for PIN 

Encryption. Support advanced 

Encryption Standard in future without 

any additional hardware. (PCI 

version 3.x or later, certificate to be 

submitted) 

Request bank to consider EPP PCI version 

4.x 
Clause stands as per RFP. 
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252 84 
Annexure 

XI 9.4 

EPP keypad should be in 

conformance to PCI version 3.x or 

above and ADA compliant with 

sealed metal keypad. Vendor to 

submit the Certificate for 

conformance to any of the 

international standards should be 

attached along with the offer 

Request bank to consider EPP PCI version 

4.x 
Clause stands as per RFP. 

253 84 
Annexure 

XI 9.8 

Conformance to PCI version 3.x or 

above EPP Standards which should 

also support RuPay, VISA, 

MASTERCARD, JCB, Union PAY 

&Diner cards. 

Request bank to consider EPP PCI version 

4.x 
Clause stands as per RFP. 

254 86 

Annexure-

XI 

Technical 

Specificati

ons, 

Pt.11.3 

The ATM printer should be capable 

of printing the receipt of the 

transactions both English, Hindi and 

local language of the state where 

ATM is installed. 

Receipt printers are capable of printing 

English, Hindi and Local languages. But 

Bank requested this functionality under 

Journal printer section. Please clarify on 

the same. 

Clause modified as under: 

The ATM Journal printer should be 

capable of printing the receipt of 

the transactions in English. 

255 86 
Annexure 

XI 11.1 

Minimum 40 column thermal /Dot 

Matrix Printer to print audit trail as per 

Bank’s requirement. If journal printer 

runs out of paper or gets jammed or 

becomes non-functional, ATM should 

not function. 

Request bank to remove Journal printer 

from machine specifications, as today 

most of the banks use EJ pulling software 

on the machine & it will assist bank to get 

EJ files on the central server. Also Journal 

printer is an additional hardware in the 

machine & it will increase cost of the 

machine & also to maintain Journal 

paper is an additional cost & work for the 

bank. 

Clause stands as per RFP 

256 93 
Annexure 

XI 13.3.9 

ATMs should be provided with Anti-

virus solution to facilitate blocking of 

malicious codes/traffic entering the 

ATM. Alternatively, the vendor should 

provide ATM specific firewall to take 

care of intrusion detection, port 

scans and other common virus 

attacks. 

We request bank to remove this clause 

from annexure XI, as bank already 

mentioned white listing software in 

technical specification sheet.  

Clause stands as per RFP 

257 95 
Annexure 

XI 18.3 

ATM should be provided with Anti-

virus solution. Updating the Anti-Virus 

software will be the responsibility of 

the vendor also the vendor will be 

We request bank to remove this clause 

from annexure XI, as bank already 

mentioned white listing software in 

technical specification sheet.  

Clause stands as per RFP 
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responsible for OS hardening, 

installation of service pack, and 

patch files. 

258 96 
Annexure 

XI 20.4 

Support to add additional 2nd 

external camera for site surveillance. 

Please clarify- Bank need second dome 

camera along with CD/ATM machine or 

bank will install 2nd camera by their own. 

Clause number 20.1 shall be read 

as under: 

DVR (Digital Video Recorder) 

provided must be able to capture 

image of the customer, when the 

customer enters the ATM room and 

also when the customer does a 

transaction at the ATM. ATMs 

should be with pinhole camera 

installed inside with motion 

detection capability. The images 

captured by the cameras should 

be recorded on ATM hard disc. In 

addition, one external camera 

should be attached to ATM and 

Images/videos captured by the 

same will be stored at ATM hard 

disk.  Solution should be able to 

store Minimum 6 months of video 

images at an average of 600 

transactions per day in the hard 

disc at any point of time. 

Additionally provision for 2nd 

external camera for site 

surveillance must be available 

259 97 
Annexure 

XI 20.12 

The cameras should be pilfered 

proof and hidden 
Please clarify what is mean by hidden? 

The camera lense should not be 

visible. 
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 Place- Kolkata 

 Date- 19-11-2018 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

260 98 

Annexure-

XI 

Technical 

Specificati

ons, 

Pt.22.2 

UIDAI certified finger print 

scanner/reader Level 1 with STQC 

Certified for Aadhaar enabled 

Payment System in the fascia with 

required software/application 

support to be provided. As there is L0 

certification is available from UIDAI, 

bidder may submit the same. After 

finalization of L1 certification by 

UIDAI, vendor has to submit L1 

certificate without any additional 

cost to the Bank.   

  

We don’t know hardware specifications 

for L1 certifications since its not finalized 

from UIDAI. Please consider commercials 

on mutual agreed basis if any hardware 

changes required.  

Clause stands as per RFP 

261 112 
Annexure 

XX 34-35 
S & G Lock/MAS Hamilton Lock 

Request bank to consider : S & G 

Lock/MAS Hamilton Lock or equivalent 

lock 

Clause modified as under: 

S & G Lock/MAS Hamilton Lock or 

equivalent lock. 
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यूको बैंक 
 

   UCO BANK 
सम्मान आपके विश्वास का           Honours Your Trust 

_______________________________________________________________________________________________________________________________ 

Request for Proposal (RFP) For Selection of Vendor for Supply, Installation & Maintenance of 500 ATMs of CAPEX Model  

RFP REF NO: DIT/BPR & BTD/OA/3117/2018-19 Date: 31/10/2018. 

Amendments, Addendums and Corrigendum 

------------------------------------------------------------------------------------------------------------ 

5.7 PAYMENT TERMS 

Orders for ATMs shall be placed by the Head Office-II, BPR & BTD, Salt Lake, Kolkata. The vendor shall give acceptance within 7 

days from the date of receipt of the order. However, Bank reserves right to cancel order, if the same is not accepted within 7 days 

from the date of receipt of order. 

 No advance payment will be made. 

 90% of the value of the equipment will be paid after delivery, completion of successful installation of the ATM and the same 

going live on Bank’s network. The payment will be made on receipt of the invoices along with duly certified installation report 

(as per annexure XVI) from the respective Branch Head. 

 In case any components of the ATM are found to be defective / damaged, payment in respect of such ATM will be withheld 

by BANK till the defective component or the ATM itself is replaced. Bank’s decision as regards replacement of the defective 

part or the entire ATM shall be final, conclusive and binding on the selected bidder. 

 The balance 10% of value of the equipment will be paid after the warranty period or on submission of a Performance Bank 

Guarantee (BG) to the payment authority for equivalent amount till warranty period. 
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Annexure – XIX 

Commercial Bid Template 

 

(Amount in ₹) 

 

Sl. 

No 
Description 

Unit 

Price 

(X) 

GST % 
GST amount 

(Y) 

Unit  

Total Price 

Z= (X+Y) 

1 

Cost of Front Loading 

Automated Teller Machine 

(with 2 year warranty) as per 

the technical & functional 

specifications given in the RFP  

    

2 Cost of 4 additional Cassette     

3 
AMC for Front Loading ATM for 

3rd    year 
    

4 
AMC for Front Loading ATM for 

4th   year 
    

5 
AMC for Front Loading ATM for 

5th   year 
    

6 
AMC for Front Loading ATM for 

6th   year 
    

7 
AMC for Front Loading ATM for 

7th   year 
    

8 Total Cost of 500 ATMs with AMC  

9 BUY BACK COST FOR UNIT ATM  

10 BUY BACK COST FOR 500 ATMs  

11 TOTAL COST OF OWNERSHIP (Sl. No. 8 - Sl. No.10)  

12 TOTAL COST OF OWNERSHIP (in Figures)  

13 TOTAL COST OF OWNERSHIP (in Words)  
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Note: 

1. The calculation for arriving at TCO is properly mentioned in the appropriate columns and we confirm that the above mentioned 

rates are accurate. In case of any anomalies in the calculation for arriving at TCO, the Bank will have the right to rectify the same 

and it will be binding upon our company. 

2. If the cost for any line item is indicated as zero or blank then Bank may assume that the said item is provided to the Bank without 

any cost. 

3. Bank has discretion to keep any of the line item mentioned above as optional as per Bank's requirement. 

4. We have ensured that the price information is filled in the Commercial Offer at appropriate column without any typographical or 

arithmetic errors. All fields have been filled in correctly. 

5. We have not added or modified any clauses/ statements/ recordings/ declarations in the commercial offer, which is conditional 

and/or qualified or subjected to suggestions. 

6. We have not added or modified any clauses/ statements/ recordings/ declarations in the commercial offer, which contain any 

deviation in terms & conditions or any specification. 

7. We have understood that in case of non-adherence to any of the above, our offer will be summarily rejected. 

8. In case of any discrepancy between figures and words, the amount in words shall prevail. 

9. Please note that any Commercial offer which is conditional and/ or qualified or subjected to suggestions will also be summarily 

rejected. This offer shall not contain any deviation in terms & condition or any specifications, if so such offer will be summarily 

rejected. 

10. All prices should be quoted in (INR) only. 

11. The TCO (Total cost of ownership) will be inclusive of GST and other applicable    taxes. However the GST and other applicable 

taxes will be paid as per actuals. 

12. While TCO shall be used by the Bank to discover L1 bidder, Order may be placed for all or selected line items mentioned above 

on the L1 price. 

13. AMC should be kept at minimum of 8% of unit cost of ATM. If the AMC is quoted below 8%, Bank will calculate the AMC at 8% 

and same will be binding upon the bidder. However, payment will be paid on actuals as quoted. 

 

 

 

Place:                                                                        AUTHORISED SIGNATORY 

Date:                Name: 

Designation:
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Annexure- XXV 

 

PRE CONTRACT INTEGRITY PACT 

(To be stamped as per the Stamp Law of the Respective State) 

 

Whereas UCO Bank  having its registered office at UCO BANK, a body corporate 

constituted under The Banking companies (Acquisition & Transfer Act of 1970), as 

amended by The Banking Laws (Amendment) Act, 1985,  having  its   Head  Office  at  10, 

Biplabi Trailokya  Maharaj  Sarani , Kolkata-700001 acting through its ……………… 

Department, represented by General Manager / Dy. General Manager hereinafter 

referred to as the Buyer and the first party, proposes to procure (Name or category of the 

Equipment, services, etc.) hereinafter referred to as Stores and / or Services.  

And   

M/s_____________________________ represented by___________________ Authorised 

Signatory, (which term, unless expressly indicated by the contract, shall be deemed to 

include its successors and its assignee), hereinafter referred to as the bidder/seller and the 

second party, is willing to offer/has offered the Stores and / or Services.  

 

2. Whereas the Bidder/Seller is a private company/public company/ 

/partnership/registered export agency, constituted in accordance with the relevant law 

in the matter and the BUYER is a Public Sector Undertaking and registered under 

Companies Act 1956. Buyer and Bidder/Seller shall hereinafter be individually referred to 

as ―Party or collectively as the ―parties, as the context may require.  

3. Preamble  

Buyer has called for tenders under laid down organizational procedures intending to 

enter into contract /s for supply / purchase / etc. of __________________ and the Bidder 

/Seller is one amongst several bidders /Proprietary Vendor /Customer Nominated 

Source/Licensor who has indicated a desire to bid/supply in such tendering process. The 

Buyer values and takes primary responsibility for values full compliance with all relevant 

laws of the land, rules, regulations, economic use of resources and of fairness / 

transparency in its relations with its Bidder (s) and / or Seller(s).  

In order to achieve these goals, the Buyer will appoint Independent External Monitor(s) 

(IEM) in consultation with Central Vigilance Commission, who will monitor the tender 

process and the execution of the contract for compliance with the principles mentioned 

above. 

 

4. Commitments of the Buyer  

 

4.1 The Buyer commits itself to take all measures necessary to prevent corruption and 

fraudulent practices and to observe the following principles:- 

 

(i) No employee of the Buyer, personally or through family members, will in connection 

with the tender, or the execution of a contract demand, take a promise for or 
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accept, for self or third person, any material or immaterial benefit which the person is 

not legally entitled to. 

(ii) The Buyer will during the tender process treat all Bidder(s) /Seller(s) with equity and 

reason. The Buyer will in particular, before and during the tender process, provide to 

all Bidder (s) /Seller(s) the same information and will not provide to any Bidders(s) 

/Seller(s) confidential /additional information through which the Bidder(s) / Seller(s) 

could obtain an advantage in relation to the process or the contract execution. 

  (iii) The Buyer will exclude from the process all known prejudiced persons.  

 

4.2 If the Buyer obtains information on the conduct of any of its employees which is a 

criminal offence under the Indian Legislation Prevention of Corruption Act 1988 as 

amended from time to time or if there be a substantive suspicion in this regard, the Buyer 

will inform to its Chief Vigilance Officer and in addition can initiate disciplinary action. 

  

5   Commitments of the Bidder(s) /Seller(s):  

 

5.1 The Bidder(s)/ Seller(s) commit itself to take necessary measures to prevent corruption. 

He commits himself to observe the following principles during his participation in the 

tender process and during the contract execution. 

  

(i) The Bidder(s) /Seller(s) will not directly or through any other persons or firm, offer 

promise or give to any of the Buyer‘s employees involved in the tender process or the 

execution of the contract or to any third person any material or other benefit which 

he / she is not legally entitled to, in order to obtain in exchange any advantage 

during the tendering or qualification process or during the execution of the contract. 

(ii) The Bidder(s) /Seller(s) will not enter with other Bidders / Sellers into any undisclosed 

agreement or understanding, whether formal or informal. This applies in particular to 

prices, specifications, certifications, subsidiary contracts, submission or non-submission 

of bids or any other actions to restrict competitiveness or to introduce cartelization in 

the bidding process. 

(iii) The bidder(s) /Seller(s) will not commit any offence under the Indian legislation, 

Prevention of Corruption Act, 1988 as amended from time to time. Further, the 

Bidder(s) /Seller(s) will not use improperly, for purposes of competition or personal 

gain, or pass on to others, any information or document provided by the Buyer as 

part of the business relationship, regarding plans, technical proposals and business 

details, including information constrained or transmitted electronically. 

(iv) The Bidder(s) /Seller(s) shall ensure compliance of the provisions of this Integrity Pact 

by its sub-supplier(s) / sub-contractor(s), if any, Further, the Bidder /Seller shall be held 

responsible for any violation/breach of the provisions by its sub-supplier(s) /Sub-

contractor(s). 

  

5.2 The Bidder(s) /Seller(s) shall ensure compliance of the provisions of this Integrity Pact by 

its sub-supplier(s) / sub-contractor(s), if any, Further, the Bidder /Seller shall be held 
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responsible for any violation /breach of the provisions by its sub-supplier(s) /sub-

contractor(s). 

  

5.3 The Bidder(s) /Seller(s) will not instigate third persons to commit offences outlined 

above or be an accessory to such offences. 

  

5.4 Agents / Agency Commission 

  

The Bidder /Seller confirms and declares to the Buyer that the bidder/Seller is the original 

manufacturer/authorized distributor / stockiest of original manufacturer or Govt. 

Sponsored /Designated Export Agencies (applicable in case of countries where domestic 

laws do not permit direct export by OEMS of the stores and /or Services referred to in this 

tender / Offer / contract / Purchase Order and has not engaged any individual or firm, 

whether Indian or Foreign whatsoever, to intercede, facilitate or in any way to 

recommend to Buyer or any of its functionaries, whether officially or unofficially, to the 

award of the tender / contract / Purchase order to the Seller/Bidder; nor has any amount 

been paid, promised or intended to be paid to any such individual or firm in respect of 

any such intercession, facilitation or recommendation. The Seller / Bidder agrees that if it is 

established at any time to the satisfaction of the Buyer that the present declaration is in 

anyway incorrect or if at a later stage it is discovered by the Buyer that the Seller incorrect 

or if at a later stage it is discovered by the Buyer that the Seller/Bidder has engaged any 

such individual /firm, and paid or intended to pay any amount, gift, reward, fees, 

commission or consideration to such person, party, firm or institution, whether before or 

after the signing of this contract /Purchase order, the Seller /Bidder will be liable to refund 

that amount to the Buyer. The Seller will also be debarred from participating in any RFP / 

Tender for new projects / program with Buyer for a minimum period of five years. The 

Buyer will also have a right to consider cancellation of the Contract / Purchase order 

either wholly or in part, without any entitlement of compensation to the Seller /Bidder who 

shall in such event be liable to refund agents / agency commission payments to the buyer 

made by the Seller /Bidder along with interest at the rate of 2% per annum above LIBOR 

(London Inter-Bank Offer Rate) (for foreign vendors) and Base Rate of SBI (State Bank of 

India) plus 2% (for Indian vendors). The Buyer will also have the right to recover any such 

amount from any contracts / Purchase order concluded earlier or later with Buyer.  

 

6. Previous Transgression 

  

6.1 The Bidder /Seller declares that no previous transgressions have occurred in the last 

three years from the date of signing of this Integrity Pact with any other company in 

any country conforming to the anti-corruption approach or with any other Public 

Sector Enterprise in India that could justify Bidder‘s /Seller‘s exclusion from the tender 

process. 

  



 

   

                          RFP REF NO: DIT/BPR & BTD/OA/3117/2018-19 Date: 31/10/2018                                      

Page: 84 / 86 

                      

 

6.2 If the Bidder /Seller makes incorrect statement on this subject, Bidder /Seller can be 

disqualified from the tender process or the contract, if already awarded, can be 

terminated for such reason without any liability whatsoever on the Buyer. 

  

7. Company Code of Conduct  

 

Bidders /Sellers are also advised to have a company code of conduct (clearly rejecting 

the use of bribes and other unethical behavior) and a compliance program for the 

implementation of the code of conduct throughout the company. 

  

8. Sanctions for Violation  

 

8.1 If the Bidder(s) /Seller(s), before award or during execution has committed a 

transgression through a violation of Clause 5, above or in any other form such as to 

put his reliability or credibility in question, the Buyer is entitled to disqualify the Bidder(s) 

/Seller (s) from the tender process or take action as per the procedure mentioned 

herein below:  

(i)  To disqualify the Bidder /Seller with the tender process and exclusion from future 

contracts.  

(ii)  To debar the Bidder /Seller from entering into any bid from Buyer for a period of two 

years.  

(iii) To immediately cancel the contract, if already signed /awarded without any liability 

on the Buyer to compensate the Bidder /Seller for damages, if any. Subject to Clause 

5, any lawful payment due to the Bidder/Seller for supplies effected till date of 

termination would be made in normal course.  

(iv) To encash EMD /Advance Bank Guarantees / Performance Bonds / Warranty Bonds, 

etc. which may have been furnished by the Bidder /Seller to the extent of the 

undelivered Stores and / or Services.  

 

8.2 If the Buyer obtains Knowledge of conduct of Bidder /Seller or of an employee or 

representative or an associate of Bidder /Seller which constitutes corruption, or if the 

Buyer has substantive suspicion in this regard, the Buyer will inform to its Chief Vigilance 

Officer. 

 

9. Compensation for Damages  

 

9.1 If the Buyer has disqualified the Bidder(s) /Seller(s) from the tender process prior to the 

award according to Clause 8, the Buyer is entitled to demand and recover the 

damages equivalent to Earnest Money Deposit in case of open tendering.  

9.2 If the Buyer has terminated the contract according to Clause 8, or if the Buyer is 

entitled to terminate the contract according to Clause 8, the Buyer shall be entitled to 

encash the advance bank guarantee and performance bond / warranty bond, if 
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furnished by the Bidder / Seller, in order to recover the payments, already made by 

the Buyer for undelivered Stores and / or Services. 

  

10. Price Fall Clause  

 

The Bidder undertakes that it has not supplied /is not supplying same or similar 

product/systems or subsystems at a price lower than that offered in the present Bid in 

respect of any other Ministry /Department of the Government of India or PSU/PSBs during 

the currency of the contract and if it is found at any stage that same or similar product 

/Systems or Subsystems was supplied by the Bidder to any other Ministry /Department of 

the Government of India or a PSU or any Public Sector Bank at a lower price during the 

currency of the contract, then that very price will be applicable to the present case and 

the difference in the cost would be refunded by the Bidder to the Buyer, if the contract 

has already been concluded. 

 

11. Independent External Monitor(s) 

  

11.1 The Buyer has appointed independent External Monitors for this Integrity Pact in 

consultation with the Central Vigilance Commission (Names and Addresses of the 

Monitors are given in RFP).  

11.2 As soon as the integrity Pact is signed, the Buyer shall provide a copy thereof, along 

with a brief background of the case to the independent External Monitors.  

11.3 The Bidder(s) / Seller(s) if they deem it necessary, May furnish any information as 

relevant to their bid to the Independent External Monitors.  

11.4 If any complaint with regard to violation of the IP is received by the buyer in a 

procurement case, the buyer shall refer the complaint to the Independent External 

Monitors for their comments / enquiry.  

11.5 If the Independent External Monitors need to peruse the records of the buyer in 

connection with the complaint sent to them by the buyer, the buyer shall make 

arrangement for such perusal of records by the independent External Monitors.  

11.6 The report of enquiry, if any, made by the Independent External Monitors shall be 

submitted to MD & CEO, UCO Bank,  Head  Office  at  10, Biplabi Trailokya  Maharaj  

Sarani , Kolkata-700001 within 2 weeks, for a final and appropriate decision in the 

matter keeping in view the provision of this Integrity Pact. 

11.7 The word “Monitor” would include both singular and plural. 

  

12. Law and Place of Jurisdiction  

 

This Integrity Pact is subject to Indian Laws, and exclusive Jurisdiction of Courts at Kolkata, 

India.  

 

13. Other Legal Actions  
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The actions stipulated in this Integrity Pact are without prejudice to any other legal action 

that may follow in accordance with the provision of the extant law in force relating to any 

civil or criminal proceedings. 

  

14. Integrity Pact Duration.  

 

14.1 This Integrity Pact begins when both parties have legally signed it. It expires of order / 

finalization of contract.  

14.2  If any claim is made/ lodged during this time, the same shall be binding and 

continue to be valid despite the lapse of this Integrity Pact as specified above, unless 

it is discharged / determined by MD & CEO, UCO Bank .  

14.3 Should one or several provisions of this Integrity Pact turn out to be invalid, the 

reminder of this Integrity Pact remains valid. In this case, the parties will strive to come 

to an agreement to their original intentions. 

15 Other Provisions 

  

15.1 Changes and supplements need to be made in writing. Side agreements have not 

been made.  

15.2 The Bidders (s)/ Sellers (s) signing this IP shall not initiate any Legal action or approach 

any court of law during the examination of any allegations/complaint by IEM and 

until the IEM delivers its report.  

15.3 In view of nature of this Integrity Pact, this Integrity Pact shall not be terminated by 

any party and will subsist throughout its stated period.  

15.4 Nothing contained in this Integrity Pact shall be deemed to assure the bidder / Seller 

of any success or otherwise in the tendering process.  

16.  This Integrity Pact is signed with UCO Bank exclusively and hence shall not be treated 

as precedence for signing of IP with MoD or any other Organization. 

17. In the event of any contradiction between the Integrity Pact and its Annexure, the 

Clause in the Integrity Pact will prevail. 

  

18. The Parties here by sign this Integrity Pact at________________on ________________ 

(Seller/Bidder) and ___________on __________ (Buyer) 

  

BUYER       BIDDER * /SELLER*  

Signature:       Signature:  

General Manager/D G M,    Authorized Signatory (*)  

UCO Bank,  

…………………………..Division  

 

Place:      Place: 

Date:        Date: 

Witness 1:      Witness 2: 

(Name & Address)     (Name & Address) 
 


