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UCO BANK 

DEPARTMENT OF INFORMATION TECHNOLOGY 

Request for Quotation (RFP) for Selection of Vendor for Supply of Apple iPads, 

Microsoft Surface Pro & Samsung Galaxy S5e Tab 

RFQ Ref. No. DIT/BPR&BTD/OA/1679/2019-20 dated 23-07-2019 

 Pre-Bid Responses/ Clarifications to Queries raised by the Bidder(s) & Corrigendum 
 

Please treat this document as an integral part of the RFP document issued. No further 

queries pertaining to this Corrigendum or the RFP will be entertained. All other terms 

and conditions of the RFP will remain unaltered.  
 

Page 

No 
Clause No Original Clause 

Query/ clarification/ 

deviation raised 
Bank Response 

20 
7 (Eligibility 

Bid) 

Bidder to have onsite 

support center at all state 

capitals in India. In case 

the bidder is not having 

own office at state capitals 

and wishes to provide 

support services through 

partner / franchisee to 

those locations, a letter 

from the partner / 

franchisee should be 

enclosed stating that they 

will be providing support 

services to UCO bank 

branches / offices for the 

purchase under this 

contract. Besides above, 

bidder should also have a 

centralized support centre 

(operating Monday to 

Saturday - 9 AM to 9 PM) to 

provide telephonic support 

to end users as and when 

required. 

1) Onsite support is 

difficult in specilaised 

devices like Apple 

iPad and Samsung 

Tab as they need 

special tools for 

servicing so requesting 

to change the onsite 

support to carry in 

warranty at OEM 

Service centres.                                                                                                                           

2)Also for same reason 

requesting to change 

the clasue of 

Bidder/OEM to have 

service centres at all 

state capital as it will 

also give more access 

to OEM Service 

centres across. 

Please refer to 

corrigendum 

24 
6.1 (4th 

Point) 

Insurance to cover the 

equipment from transit 

period till installation 

/date of sign off. 

Requesting bank to 

clarify installation for 

iPad and Samsung 

Tab. 

installation refers to sign-

off from user after 

successful delivery 

25 1.3 

Each Hardware will have to 

be delivered within 

stipulated time from the 

date of order, at the 

various Offices/ Branches 

of Bank located Pan India. 

The delivery address would 

be given to the successful 

bidder as part of the 

Purchase Order (PO). The 

Bank reserves the right to 

change locations of 

delivery by giving prior 

notice. 

Requesting to share 

the branch details for 

which purchase will be 

done. 

Details will be shared with 

the selected bidder 
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26 1.11 

After 3 years’ warranty 

period, selected bidder has 

to provide AMC for the 

quoted product for 

another 2 years on the 

mutually agreed terms and 

conditions. 

Requesting bank to 

change as because of 

technology changes 

RFP Clause stand 

unaltered 

27 

Part V 

Delivery & 

Insatllation) 

1.IV 

The equipment’s are 

considered accepted 

(Commissioned and 

Operationalized) after 

signing the Acceptance 

Test document jointly by 

the representatives from 

the Bank and the selected 

bidder. The component 

level checking for 

individual item (make & 

model as per bid 

document) may be 

included during the 

acceptance test. Upon 

satisfactory installation of 

the equipment, vendor 

should obtain signed 

installation certificate from 

the Bank Official after 

making the stock entry at 

their end and specify the 

same in the installation 

certificate. The same shall 

be submitted by the 

vendor along with the bills 

for payment. 

Requesting bank to 

remove this for all the 

branches as the 

product will be same 

across and also 

catering Pan India 

branches will be 

difficult and incur 

additional cost too. 

For installation Remote 

manageability 

suggested for 

Samsung as Knox. 

RFP Clause stand 

unaltered 

27 

Part V 

Delivery & 

Insatllation) 

1.VII 

Inventories at all their 

service locations shall be 

maintained by the 

vendor(s) for immediate 

replacement of Hardware 

items in case of faults / 

failures. 

Requesting bank to 

allow for one location 

across India and it 

could be shipped to 

other locations as no 

confirmation on 

location for iPad and 

Samsung tab and also 

for spare part 

requesting for OEM 

Warranty only as 

specialised tools are 

required.  

Bidder has to ensure 

repair/ replacement of 

faulty device within 48 

hours. 
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27 
Warranty 

2.II 

During the warranty period, 

the vendor will have to 

undertake comprehensive 

onsite support (at least in all 

state capitals) for the entire 

hardware, hardware 

components, systems 

software and accessories 

supplied by the vendor. This 

service is to be provided on 

all the working days of the 

Bank between 9 a.m. to 9 

p.m. notwithstanding the 

fact whether on such days 

the selected vendors office 

remains closed or not. The 

request for support shall 

have to be attended by 

the vendor even if the 

request is made over 

telephone / SMS or by e-

mail / fax by the respective 

offices, within 4 hours. All 

the hardware supplied 

should be repaired within 

48 hours (Resolution time). 

In case of vendor failing 

above standards, a 

standby arrangement of 

same quality or higher 

should be provided till the 

hardware is repaired. 

Besides above, bidder 

should also have a 

centralized support centre 

(operating Monday to 

Saturday - 9 AM to 9 PM) to 

provide telephonic support 

end users as and when 

required during the entire 

contract period. 

Onsite support is 

difficult in specialised 

devices like Apple 

iPad and Samsung 

Tab as they need 

special tools for 

servicing so requesting 

to change the onsite 

support to carry in 

warranty at OEM 

Service centres, also 

requesting to change 

the call attended time 

to 1 working day and 

also to change the 

resolution time by 7 -10 

working days.  

RFP Clause is self-

explanatory and stand 

unaltered. Onsite support 

refers to providing support 

service at any office/ 

premises of the Bank. In 

case the issue cannot be 

resolved on-site then it 

may be taken to service 

centre by the service 

engineer subject to 

resolution of issue within 

48 hours of call lodge 

28 
Warranty  

2.IV 

Warranty shall not become 

void even if Bank buys any 

other supplemental 

hardware from a third party 

and installs it with / in these 

machines. However, the 

warranty will not apply to 

such hardware installed. 

Besides the above, the 

vendor will have to enter 

into Service Level 

Agreement with the Bank. 

Requesting bank to 

remove this point as in 

this bidder will not 

have any control over 

the device and can't 

manage & control the 

users too 

RFP Clause stand 

unaltered 

28 

4 Penalty 

Charges 

(a) 

The selected bidder should 

provide onsite support at 

any location in India as 

and when required within 

maximum next 2 working 

days from the date of 

complaint lodged by Bank. 

In case of any non-

compliance of above 

support, the vendor will 

Onsite support is 

difficult in specialised 

devices like Apple 

iPad and Samsung 

Tab as they need 

special tools for 

servicing so requesting 

to change the onsite 

support to carry in 

warranty at OEM 

Please refer corrigendum 
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become liable for penalty 

of 1% of affected 

equipment cost on per day 

basis. 

Service centres, so 

requesting to please 

change the clause 

accordingly. 

32 

15 

Payment 

Terms (A) 

90% of the order value 

along with GST and other 

applicable duties on actual 

basis will be paid on 

delivery after realizing 

penalty charges for late 

delivery, if any. The claim 

for payment should contain 

proof of delivery, & User 

Acceptance Report signed 

by an authorized official of 

the bank / 

branch at the respective 

sites etc. 

Requesting bank to 

remove the user 

acceptance report for 

branch and make it as 

central as the 

technology and the 

devices are same. 

RFP Clause remain 

unaltered 

32 

15 

Payment 

Terms (B) 

10% of the remaining order 

value (i.e. the residual 

amount) will be paid 

after completion of 3 years 

from the date of successful 

delivery. 

Requesting bank to 

release the full 100 % 

payment at one go as 

AMC payment is 

being done on 

quarterly basis 

Please Refer corrigendum 

53 

Annexure 

H Group C 

(2) 

Samsung Galaxy Tab S5E 

(With Pen) 64GB, 10.5” Wifi 

+ 4G Tablet 

1) Requesting bank to 

remove the pen as 

it does not come 

along with the tab.      

2) Remote 

manageability 

suggested. 

RFP Clause remain 

unaltered 

53/76 n/a n/a 

Kindly share the use 

case this will help us 

understand what the 

device will be used 

for. 

RFP Clause remain 

unaltered 

53/76 n/a n/a 

MDM could be a part 

of Solution, This will 

help in customising the 

device and make sure 

that the device is used 

for the intended 

purpose only. 

Please Refer corrigendum 

53/76 n/a n/a 

We recommend MDM 

solution capable of 

organization branding 

on the device this will 

ensure clear 

ownership of device 

for the same we 

suggest below points: 

1) Device start-up & 

shutdown should be 

customized in a 

manner that Bank's 

Name & logo should 

be appear on screen 

while start up and 

shutdown of the tablet 

PCs, Admin should be 

able to change it 

remotely.  

2) System admin 

Please Refer corrigendum 
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should be able to 

change the boot 

logo, lock screen and 

wallpaper remotely 

without rooting the 

device. 

20/76 20/76 

Bidder to have onsite 

support center at all state 

capitals in India. 

Onsite support is not 

available for Mobility 

devices as devices 

require specific tools 

and environment to 

be services. Hence 

request you to 

change it to Carry in 

warranty. 

Please refer corrigendum 

53/76 C 2  

Samsung Galaxy Tab S5E 

(With Pen) 64GB, 10.5” Wifi 

+ 4G Tablet 

Request your help in 

understanding the 

requirement of the 

Pen with Tablet 

Requirement is for Stylus / 

Pen / Pencil from OEM  

32 of 

76 

15. 

Payment 

Terms 

90% of the order value 

along with GST and other 

applicable duties on actual 

basis will be paid on 

delivery after realizing 

penalty charges for late 

delivery, if any. The claim 

for payment should contain 

proof of delivery, & User 

Acceptance Report signed 

by an authorized official of 

the bank /branch at the 

respective sites etc.b. 10% 

of the remaining order 

value (i.e. the residual 

amount) will be paid after 

completion of 3 years from 

the date of successful 

delivery 

Requesting you to 

please amend the 

payment terms as per 

below 90% of the 

order value along with 

GST and other 

applicable duties on 

actual basis will be 

paid on delivery after 

realizing penalty 

charges for late 

delivery, if any. The 

claim for payment 

should contain proof 

of delivery, & User 

Acceptance Report 

signed by an 

authorized official of 

the bank /branch at 

the respective sites 

etc.b. 10% of the 

remaining order value 

(i.e. the residual 

amount) will be paid 

after completion of 3 

years from the date of 

successful delivery OR 

submission of 10% PBG. 

RFP Clause stand 

unaltered 

33 of 

76 
17. Price 

The bidder shall keep the 

price valid for a period of 1 

year. The Bank further 

reserves the right to reject 

any or all offers based on its 

own evaluation of the 

offers received, or on the 

basis of stability, 

capabilities, track records, 

reputation among users 

and other similar features 

of a bidder. 

Requesting you to 

please amend this 

clause as per below 

The bidder shall keep 

the price valid for a 

period of 3 Months 

after opening the 

price bid. 

RFP Clause remain 

unaltered 
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Corrigendum 

 

Scope of Work 

 

1.13 As an additional feature branding on the device including device startup 

& shutdown with Bank's Name & logo appearing on screen. Bank’s Admin 

should be able to change the boot logo, lock screen and wallpaper 

remotely without rooting the device. It is an optional feature and per 

device, cost for this shall be quoted in the commercial bid. Bank may or 

may not take this feature. 

 

Eligibility Criteria 

 

Existing Clause Revised Clause 

Bidder to have onsite support center at 

all state capitals in India. In case the 

bidder is not having own office at state 

capitals and wishes to provide support 

services through partner / franchisee to 

those locations, a letter from the 

partner / franchisee should be 

enclosed stating that they will be 

providing support services to UCO 

bank branches / offices for the 

purchase under this contract. Besides 

above, bidder should also have a 

centralized support centre (operating 

Monday to Saturday - 9 AM to 9 PM) to 

provide telephonic support to end 

users as and when required. 

Bidder to have support center at all 

state capitals in India. In case the 

bidder is not having own office at state 

capitals and wishes to provide support 

services through OEM/ Partner / 

franchisee to those locations, an 

undertaking in this regards along with 

list of partners should be enclosed 

stating that they will be providing 

support services to UCO bank branches 

/ offices for the purchase under this 

contract. Besides above, bidder should 

also have a centralized support centre 

(operating Monday to Saturday - 9 AM 

to 9 PM) to provide telephonic support 

to end users as and when required. 
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15. Payment Terms: 

 
a. 90% of the order value along with GST and other applicable duties on 

actual basis will be paid on delivery after realizing penalty charges for late 

delivery, if any. The claim for payment should contain proof of delivery, & 

User Acceptance Report signed by an authorized official of the bank/ 

branch at the respective sites etc.  

b. 10% of the order value (i.e. the residual amount) will be paid after 

completion of the Warranty period or on submission of Performance Bank 

Guarantee issued by a PSU Bank for equivalent amount and tenure to the 

respective PO issuing authority (HO).  
 

 

Annexure-I 

 

Commercial Bid for Apple iPad, Microsoft Surface Pro and Samsung Galaxy 

S5e Tab 

 

Vendor Name: 

 

 

 

Sl. 

No. 
Particulars of 

the Items 
Make 

 

 

 

Model 
Qty. 

(A) 

Unit Price 

(Excl. GST) 

with 3 

years’ 

comp 

warranty 

(B) 

Total Unit 

Price 

(Excl. GST) 

with 3 years’ 

comp 

warranty 

(C=B*A) 

Group-A 

1 

Apple iPad Apple 

Air 10.5 

(256 GB, 

Wifi+ 

Cellular) 

40  

 

2 Smart Case Apple  40   

3 MDM Solution (as per Clause 1.13 of 

Scope of Work) 
40  

 

Total Cost of Ownership in amount  

Total Cost of Ownership in word  

Group-B 

1 
Microsoft 

Surface Pro 

with Keyboard 

Microsoft 

Surface Pro 

(8GB, 

256GB, i5 

7th Gen) 

40  

 

2 MDM Solution (as per Clause 1.13 of 

Scope of Work) 
40  

 

Total Cost of Ownership in amount  

Total Cost of Ownership in word  
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Group-C 

1 

Samsung 

Galaxy Tab 

with Pen 

Samsung 

Galaxy Tab 

S5E (4 GB 

RAM or 

more, 64GB 

storage or 

more, Wifi + 

4G) 

40  

 

2 Smart Case for 

quoted Tab 
Samsung 

 
40  

 

3 MDM Solution (as per Clause 1.13 of 

Scope of Work) 
40  

 

Total Cost of Ownership in amount  

Total Cost of Ownership in word  

 

Note: 

 

1. GST will be paid at actuals at the time resultant billing. 

2. Lowest bidder (L1) will be determined based on the total cost of ownership 

(TCO). 

3. No counter condition/ assumption in response to commercial bid will be 

accepted. Bank reserves the right to reject such bid. 

4. In case of discrepancy between figures and words, the amount in words shall 

prevail. 

 

 

Date:        Authorised Signatory: 

   Place                                                                     Name: 

 


